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Policy (211)





Updated Ships List for Blue Water Navy Claims Development





Compensation Service expanded and updated the Intranet ships list website: � HYPERLINK "http://vbaw.vba.va.gov/bl/21/rating/docs/shiplist.doc" ��http://vbaw.vba.va.gov/bl/21/rating/docs/shiplist.doc�, located at the Vietnam Era Navy Ship Agent Orange Exposure Development Site under “Rating Job Aids”.  The website now includes additional ships based on evidence documenting inland waterway travel, shore/pier docking, or close coastal offshore operations with small boats and/or crew members going ashore.  This website serves as a development tool for claims from Veterans who served aboard ships operating on the offshore “blue water” of Vietnam.  Development procedures are explained in Training Letter (TL) 10-06, Adjudicating Disability Claims Based on Herbicide Exposure from U.S. Navy and Coast Guard Veterans of the Vietnam Era.  Compensation Service is also working on an Internet website for this information and will notify the field when this has been completed.





When developing a claim using the ships list, remember that the same ship may appear at two different locations on the list, based on its activity during different time frames.  A ship may be listed under the section on inland waterway travel with specific dates, but may also be listed under the section on close coastal offshore operations with more extended dates.  





This distinction is necessary because different Veterans may have served on the same ship at different times.  





A Veteran who served aboard a ship while it was operating temporarily on Vietnam’s inland waterways did not need to leave the ship in order for VA to concede Agent Orange herbicide exposure.





On the other hand, a Veteran who served aboard a ship that docked or operated on the close coastal offshore waters must provide evidence of “visitation in Vietnam” with a lay statement attesting to the fact that he or she personally went ashore, in order for VA to concede Agent Orange exposure.





Board of Veterans’ Appeals (BVA) Issues 


 


Temporary Transfers


 


All temporary transfer requests must be submitted to the Board of Veterans’ Appeals (BVA) File Transfer mailbox (located in Outlook as “BVA File Transfer” or BVAFileTransfer@va.gov) or to Michelle Middleton, BVA Field Representative.  Please remember to:





state the reason the file is needed,


provide the complete mailing address, and


provide a point of contact where the file should be sent.  


 


Per Ebert v. Brown, BVA is mandated by the court to temporarily transfer c-files to the Agency of Original Jurisdiction (AOJ) for 21 days to process pending claims unrelated to the issue(s) on appeal.  To date, there are 176 cases that have not been returned to BVA.  Please ensure that all temporary transfer files are returned to BVA within 21 days.  If mitigating circumstances prevent this, please submit an extension request to the BVA File Transfer mailbox or to Michelle Middleton.  


 


Appeals Certified to BVA


 


There are hundreds of original appeals and post remand appeals that have been certified to BVA in Veterans Appeals Control and Locator System (VACOLS), but not received by BVA.  When the appeal is electronically certified, the office must physically send the file to BVA.  If the appeal is certified in error, please submit a request to the BVA File Transfer mailbox or Michelle Middleton to uncertify the appeal in VACOLS.      


 


Field Notification of Death of Veteran/Appellant  


 


If an appeal is in an active status, offices should fax evidence of death (death certificate or Social Security Administration (SSA) printout from their website) to Michelle Middleton at (202) 495-5578.  BVA will have access to the SSA database in the near future and once this access is available, the field will no longer have to fax evidence of death for claimants.  Compensation Service will notify the field when BVA receives SSA access.  


 


Substitution Appeals   


 


Regional Offices (ROs) can no longer send substitution appeals to the attention of Michelle Middleton.  Effectively immediately, ROs should send these files to: Case Support Branch, Board of Veterans’ Appeals, 810 Vermont Avenue NW, Washington, DC  20420.  








Procedures (212)





Submitting Medical Foster Home (MFH) Coordinator Information





On April 13, 2011, Compensation Service issued Fast Letter (FL) 11-13, Medical Foster Home (MFH) Program.  This FL discusses a non-institutional alternative to nursing home care for Veterans who are unable to safely live alone due to chronic or terminal illness.  The FL also outlines the responsibilities of the MFH Coordinator, who acts as liaison with the VA medical center (VAMC) to monitor all claims based on MFH placement and ensures that these claims are processed within 14 days.  By May 13, 2011, each RO and Pension Management Center (PMC) had to submit the name, telephone number, and job title of its MFH coordinator to the VAVBAWAS/CO/212A mailbox.  If you have not already provided this information, please do so immediately.  To assist VAMC coordinators, Compensation Service will publish the list of its MFH Coordinators on its �HYPERLINK "http://vbaw.vba.va.gov/bl/21/staff/coordinator.htm"��Coordinator Lists� page on the Compensation Service Intranet site.  ROs and PMCs must promptly notify the VAVBAWAS/CO/212A mailbox whenever there is a change in coordinators.  





FL 11-15, Handling Disagreements with Final Decisions by the Board of Veterans’ Appeals (BVA) 





On April 27, 2011, Compensation Service released FL 11-15 that discusses communications that may constitute motions for reconsideration (MFR) of decisions by BVA.  These motions can only be resolved by BVA.  The FL instructs VA claims processors to use a VACOLS diary to track and control possible MFRs.  





After additional consultation with BVA, we are eliminating the use of those VACOLS diaries.  Please follow the remainder of the instructions in the FL, to promptly forward the possible MFRs to BVA.  We will amend the FL as soon as possible and notify the field when this has been done.





Department of Treasury Mandatory Use of Electronic Fund Transfer (EFT) System or Direct Express® Debit MasterCard® Program





U.S. Treasury regulation (31 CFR Part 208) requires that on or after May 1, 2011, all recipients applying for or receiving benefits from a Federal agency by paper check, must be informed by the agency that they are required to receive their payments electronically.





Compensation Service has developed standardized paragraphs to include in all award and development letters, sent on or after May 1, 2011, to paper check recipients or individuals filing new claims who did not provide banking information. 





Each RO and PMC will update their local letters to reflect the standardized paragraphs.  At a future date, the new Treasury mandated paragraphs will be available in Modern Award Processing-Development (MAP-D) letters and Personal Computer Generated Letters (PCGL) as additional free form text in closing logic.  Until that time, please use the attached text in your letters to all claimants.





Treasury Mandate Award Notification





The Treasury Department has mandated (31 CFR Part 208) that all Federal benefits be released via electronic funds transfer or Direct Express ® Debit MasterCard® issued by Comerica Bank.





You did not provide us with your banking information to allow your federal benefits to be sent directly to your bank.  Although you will receive your initial VA benefit in the form of a paper check, this will only occur for an interim period.  You need to contact the Treasury Department within 3 months from the date of your first check payment to discuss how to receive future payments at 1-800-333-1795.





If you choose to continue to receive paper checks you will need to request a waiver from the Treasury Department by calling 


1-888-224-2950.





If you choose to have your federal benefits electronically transferred to your designated financial institution (e.g. bank) please call VA at 1-800-827-1000 with your banking information.





If you choose to have your federal benefits issued through Direct Express®, which is a MasterCard® issued by Comerica Bank, please call 1-800-333-1795.





Treasury Mandate Development Notification





The Treasury Department has mandated (31 CFR Part 208) that all Federal benefits be released via electronic funds transfer or Direct Express ® Debit MasterCard® issued by Comerica Bank.  You must identify the method in which you would like to receive your VA benefits, if compensation is awarded.





If you choose to have your federal benefits electronically transferred to your designated financial institution (e.g. bank) please call VA at 1-800-827-1000 with your banking information.





If you choose to have your federal benefits issued through Direct Express®, which is a Mastercard® issued by Comerica Bank, please call 1-800-333-1795.




















Training & Contract Exams (213)





Centralized Challenge Training Session 


(2011-5)





Veterans Service Representative (VSR) (Combined Pre/Post) and Rating Veterans Service Representative (RVSR) Centralized Challenge training began on Monday, May 2, 2011 and will conclude on Wednesday, May 25, 2011.  Approximately 37 VSR trainees and 178 RVSR trainees are attending this session.  Classes are currently being held at the VBA Training Academy in Baltimore, the Providence RO, and the Cleveland RO.





Transition from Learning Management System (LMS) to Talent Management System (TMS): Challenge and National Training Curriculum (NTC) Learning Hours Credit





Due to the transition from the Learning Management System (LMS) to the Talent Management System (TMS), LMS will not be available from May 14-22, 2011.  TMS will be available for use starting Monday, May 23, 2011.  





Employees should be aware that TMS changes the process for obtaining learning credit for training.  However, there will be no process changes to training which is already directly accessible via TMS or Courseware Delivery System (CDS), such as Training and Performance Support Systems (TPSS) training.  





The outlined process below will be required for all training identified on the � HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/Index.htm" ��Compensation Training website�.  





The new process will be as follows:





The TMS curricula/items will be assigned to students (not placed into learning history) as follows:





For Challenge Phase I: The local TMS Administrator will assign the Phase I curriculum to the student.  The Compensation Service Training website will maintain the current curriculum number for each session.





For Challenge Phase III (when conducted at the home station):  This will be centrally assigned at the completion of Phase II, so no local assignment is required.





For C&P National Training Curricula:  The local TMS Administrator will assign these items as required.





Once training is conducted, the student must log into TMS, choose the item, complete the survey, and any quizzes and/or other objects within the TMS item.





The student will automatically receive learning hours credit when he or she completes the survey and/or other content.   





At intervals, we will request TMS reports to check for completion of surveys before the learning hours credit were received.  If credit has been given for these items without a completed survey, we will alert the trainee’s Training Manager.  The trainee must then complete the survey, in a timely manner, to receive the credit.  The Compensation Service Training staff will continue to access the survey results.  





Questions and discussion on this issue will be addressed during the Training Manager & Training Coordinator monthly conference call this month.  





Any questions concerning curricula issues may be directed to the Compensation Service Training mailbox at VAVBAWAS/CO/C&PTraining.  Any questions concerning survey issues may be directed to Mary Lee Herrick, Ph.D., Evaluation Program Manager with the TT&E Office at � HYPERLINK "mailto:mary.herrick@va.gov" ��mary.herrick@va.gov�.








Assessments Added to Training Materials in TMS





The Compensation Service Training staff’s contractor, Camber, is currently working to attach an electronic assessment to each of the training materials on the Compensation Service Training website.  Once the assessments have been added to the courses, trainees will not receive credit for any training courses until the assessments are completed within the TMS.  So far, approximately nine lessons have been completed to include the assessments.  These assessments will allow the Compensation Service Training staff to review comments about training materials, the quality and quantity of station training, and the overall course.  





New Eight Week Curriculum for Centralized Challenge





The Compensation Service Training staff has revised the Centralized Challenge training curriculum to be an eight week program for both RVSRs and VSRs.  The curriculum now includes Phase II (Centralized Challenge) and Phase III (Home Station) training.  Previously, the Centralized Challenge curriculum only incorporated Phase II (Centralized Challenge) training as a four week session.  The curriculum now includes most entry-level training within the eight week session.  The 2011-6 Challenge training session will be held from July 11 through September 1, 2011 with approximately 670 RVSRs and 150 VSRs attending.  The locations for this session have not been determined at this time.  Compensation Service requests that all participating stations submit prerequisite reports to the C&P Training Mailbox (VAVBAWAS/CO/C&PTraining) by June 27, 2011.  





Quality Assurance (214)





Rating Quality Call





The Monthly Rating Quality Call is scheduled for May 19, 2011, at 2:00 PM EDT.  Please note, this is one week earlier than usual due to the Memorial Day holiday.  Compensation Service will post the call-in information on the Calendar Page for May 2011, which can be accessed through �HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0"��Compensation Service’s Home Page Calendar�.  Questions may be directed to the Quality Assurance mailbox at VAVBAWAS/CO/214B.





End Product (EP) 600 and Due Process





This is a reminder that when an EP 600 is established for due process purposes, the date of claim (DOC) should be the date of the letter of the notice of proposed adverse action.  For example, if the due process letter has a date of June 1, 2011, then the DOC is June 1, 2011.  The EP 600 should not be established prior to the date of the due process letter.  





We are asking all Veterans Service Center Managers (VSCMs) to ensure that their employees follow this guidance when establishing EP 600s and executing due process actions.  The Quality Assurance staff has identified some of the following DOC errors for EP 600s:


established based on the date of the rating decision proposing the adverse action, 


established up to two months prior to the due process letter, and 


established after the date of the due process letter for issues such as drill pay and non-return of dependency questionnaires.


 


References are TL 09-04, M21-1MR, I.2.B.7.c., and M21-4, Appendix C, EP 600, Paragraph 2.  Questions may be directed to the Quality Assurance mailbox at VAVBAWAS/CO/214B.





VA Standard for School Attendance


 


Compensation Service recently received questions from the field concerning the VA standards for awarding benefits based on school attendance.  � HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.iii.6.A.2.a" ��M21-1MR, III.iii.6.A.2.a� states in part, that to meet VA standards the course of study should:


require attendance of not less than the equivalent of three regular class sessions, daytime or evening, per week, and 


lead to the attainment of the training or educational objectives in a period of time commonly accepted by standard institutions as adequate for that purpose.


 


The questions we received dealt with the interpretation of the first bullet which requires attendance of not less than the equivalent of three regular class sessions, daytime or evening, per week.   


	


38 CFR 21.4200 states that, "a standard class session is defined as the time an educational institution schedules for class each week in a regular quarter or semester for one quarter or one semester hour of credit.  It is not less than one hour (or one 50-minute period) of academic instruction, two hours (or two 50-minute periods) of laboratory instruction, or three hours (or three 50-minute periods) of workshop training.  As long as they are attending at least three regular class sessions that lead to the attainment of an educational objective, they are school children for VA purposes."


 


Therefore, as long as the child is attending a class or classes that are three hours or more per week, the child qualifies as a school child for VA purposes.  Examples:  If a student is taking a biology class (academic instruction) equivalent to three hours credit, they qualify as a school child for VA purposes because the class meets for at least three regular class sessions per week.  If the student is taking a three-hour biology class (academic instruction) that meets one night a week for three hours, this also qualifies as a school child for VA purposes. 


 


We will post a Frequently Asked Question (FAQ) in the near future addressing this item and will update the Manual Rewrite to include the specific requirements as indicated in the CFR.  Questions may be directed to the Quality Assurance mailbox at VAVBAWAS/CO/214B.





Business Management (215)





Rating Board Automation (RBA) 2000 Special Monthly Compensation (SMC) Workaround





In response to an RBA2000 issue with SMC grants, the Business Process Development staff devised a simple workaround for field users until the Hines developers can release a programmatic fix. 





Currently, when entering an SMC grant, RBA2000 incorrectly creates two decisions that appear both in the rating decision codesheet and in the corporate award, forcing the RVSR to manually delete the second decision. 





The workaround provides a simpler and faster method to enter the SMC grant so that it only appears once in the rating decision codesheet and then in the corporate award.  This workaround is on the RBA2000 intranet page under the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/rba2k.htm" ��Special Instructions/Topics section�.  You can also access the information directly at: � HYPERLINK "http://vbaw.vba.va.gov/bl/21/systems/docs/smc_workaround.doc" �http://vbaw.vba.va.gov/bl/21/systems/docs/smc_workaround.doc�


 


VETSNET Deployment May 29, 2011





There is a VETSNET deployment scheduled for Memorial Day weekend.  The new release includes numerous functionality enhancements requested by field users or required by legislation, and important defect fixes.





VETSNET Release notes also include a summary of items that were added or changed this past year in special releases in response to special projects or issues.  They are posted on the Compensation Service intranet site under � HYPERLINK "http://vbaw.vba.va.gov/bl/21/systems/docs/vetsnetmay2011.pdf" ��VETSNET-Other Guides�.





Veterans Benefits Management System – Rating (VBMS-R) Deployment





The new VBMS-R application will be deployed at the Providence RO on May 31, 2011.  Providence will use VBMS-R to rate original disability claims as a way to test the functionality of the new application.  The team that worked on development of the new VBMS-R application will attend the VSCM Conference to provide a demonstration of what is being deployed and provide information about future enhancements.





Pension and Fiduciary (23) 





Pension and VA Form 21-4703, Fiduciary Agreement





We have revised VA Form 21-4703, Fiduciary Agreement, and added it to the VA Forms intranet site.  The revised form is dated February 2011.  Effective immediately, all Fiduciary Activities must use the new version.  Changes to the form include:





Page two, item #7 is changed to read $1,000.00,


Page two, item #11, instructions regarding one-time and retroactive benefits were added,


Page three, Part I, Monthly Income was reworded,


Page three, Part I, Monthly Income, #7 was changed to read spouse’s social security income,


Page three, Part II, Expenses was reworded, and


Page three, a signature line was added.





M21-4 Update





M21-4, Chapter 5, Systematic Analysis of Operations (SAO), Change 79 dated February 1, 2011 is now available online.  Significant changes were made to Chapter 5.06(11), Fiduciary Activities, to include more oversight of fiduciary activities.  Stations are advised that the areas to be covered in the SAO must include the items listed in the current M21-4.  





























We Thank our Brave Veterans on this Memorial Day!
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