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COVID Safety Plan 
 

Please note the following COVID Safe Plan has been put in place to protect you (the client) 
and ourselves (the therapists) and members of the community from COVID-19. 

• One person per 4 square metres including both therapists and clients 
• Exclusion of therapists and clients who are unwell, even if they have only mild 

symptoms 
• Records of attendance on the business premises for all staff, clients and visitors 
• All clients must complete and sign their COVID Health Agreement prior to their 

treatment 
• Blankets and linen will not be provided. Client are welcome to bring their own 

blanket to their treatment. 
• Clients advised to wear a mask and/or gloves if they wish, but not compulsory. 
• Cleaning and disinfecting as per the Australian Government requirements 
• Removal of books, magazines and iPads from waiting areas to reduce the potential 

for infection of clients 
• Seating in waiting areas that complies with physical distancing 
• Ensure good hand hygiene facilities are available, including at venue entry and exit, 

and promote excellent hand hygiene by staff 
• Clearly displayed conditions of entry upon entrance, website and social media 

platforms 
• Always ensuring staff and clients have appropriate physical distancing and that the 

venue does not exceed the maximum capacity limit  
• Measures to maximise distancing between staff where safe and practical, including 

assigning staff to specific work stations that are at least 1.5 metres apart and 
minimising any interaction between these stations 

• Encourage download of the COVID-safe app 

 


