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Statement of Management of coronavirus (COVID-19)
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Please read below for customers still requesting our services to maintain compliance with HSE Regulations and keep their workplaces safe for their staff and any visitors.
In response to the current Coronavirus situation and to keep our staff and customers safe, we have created the below, which details how Nationwide Pallet Racking is managing the current situation. The below outlines what we have implemented to make our inspection service ‘Contact Free’:
1. Our inspections and installers have no need to make physical contact with other persons or equipment at a customer’s sites.
2. Our inspectors and installers have been supplied with hand sanitisers to sanitise hands before we come onto a customer’s site.
3. Minimal equipment will be brought onto site, our inspectors will only carry a clipboard with the inspection sheets to record our inspections, measuring tape, a meter rule and pen. Installers will have all their own tools and plant. Both inspectors and installers will also have the relevant PPE required for a customers site.
4. All equipment/objects will be wiped down using anti-virus and anti-bacterial wipes that have been supplied to our inspectors and installers.
5. We will no longer be asking for a signature from our customers.
6. All our inspectors and installers will maintain two metres from other anyone who is on our customers site.
7.  Our inspectors and installers will not use and welfare facilities on our customer’s site other than toilets.
8. All inspectors will sanitise hands before opening doors on customer’s sites.
9. Will follow advice on washing hands with soap and water for at least 20 seconds after using toilet facilities.





Signs of Coronavirus symptoms and self-isolation:
· if you live alone and you have symptoms of coronavirus illness (COVID-19), however mild, stay at home for 7 days from when your symptoms started. (The ending isolation section below has more information)
· if you live with others and you are the first in the household to have symptoms of coronavirus, then you must stay at home for 7 days, but all other household members who remain well must stay at home and not leave the house for 14 days. The 14-day period starts from the day when the first person in the house became ill. See the explanatory diagram 
· for anyone else in the household who starts displaying symptoms, they need to stay at home for 7 days from when the symptoms appeared, regardless of what day they are on in the original 14-day isolation period. The ending isolation section below has more information, and see the explanatory diagram 
· it is likely that people living within a household will infect each other or be infected already. Staying at home for 14 days will greatly reduce the overall amount of infection the household could pass on to others in the community
· if you can, move any vulnerable individuals (such as the elderly and those with underlying health conditions) out of your home, to stay with friends or family for the duration of the home isolation period
· if you cannot move vulnerable people out of your home, stay away from them as much as possible
· if you have coronavirus symptoms: 
· do not go to a GP surgery, pharmacy or hospital
· you do not need to contact 111 to tell them you’re staying at home
· testing for coronavirus is not needed if you’re staying at home
· wash your hands regularly for 20 seconds, each time using soap and water, or use hand sanitiser
· if you feel you cannot cope with your symptoms at home, or your condition gets worse, or your symptoms do not get better after 7 days, then use the NHS 111 online coronavirus service. If you do not have internet access, call NHS 111. For a medical emergency dial 999
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