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	DEPARTMENT OF VETERANS AFFAIRS

Veterans Benefits Administration

Washington, D.C.  20420


November 8, 2012

Director (00/21)  




            In Reply Refer To: 212

All VBA Regional Offices and Centers


Fast Letter 12-25

ATTN: All VBA

SUBJ:  The Fully Developed Claim Program (Processing Claims Received on VA Forms 21-526EZ, 21-527EZ, and 21-534EZ)

Purpose

This letter revises current procedures for the Fully Developed Claim (FDC) Program, and rescinds Fast Letter (FL) 10-22, Fully Developed Claim Program.

Background

On June 15, 2010, Compensation Service released FL 10-22 to provide information and guidance on the FDC Program, which was designed to expedite processing of “fully developed” claims within a 90-day timeframe.   Under FL 10-22, VA Forms 21-526EZ, Fully Developed Claim (Compensation), and 21-527EZ, Fully Developed Claim (Pension), were the required application forms to participate in the FDC Program, and were what made the FDC Program unique.  These forms, which describe the evidence necessary to prove certain compensation and pension claims, fulfill Duty to Notify requirements codified at 38 U.S.C §5103.  
Compensation Service has revised VA Forms 21-526EZ and 21-527EZ.  Compensation Service has also developed a new VA Form 21-534EZ, Application for DIC, Death Pension, and Accrued Benefits, for survivors.  These 3 forms are collectively known as the “EZ forms”.  Veterans and survivors electing to participate in the FDC Program must use the appropriate EZ form or electronic equivalent.  This letter introduces the new and revised forms and provides updated FDC procedures.  
eBenefits and VONAPP Direct Connect

Veterans may now file compensation and pension claims through the VONAPP Direct Connect (VDC) tool on the eBenefits portal.  Filing a compensation claim through VDC generates a completed VA Form 21-526EZ (AUG 2011) and uploads the form to Virtual VA.  Any claim filed on VA Form 21-526EZ is potentially eligible for processing under the FDC Program.  Use this FL to determine whether a VDC claim requires additional §5103 notice and whether the VDC claim meets the requirements for expedited processing under the FDC Program.  

Important: Until further notice, all claims received through VDC will be processed in a paper-electronic “hybrid” environment.  For further instructions on processing VDC claims, refer to FL 12-26, Procedures for Processing VONAPP Direct Connect (VDC) Compensation Claims.  
New and Updated EZ Forms

Initially, only VA Form 21-526EZ (AUG 2011) will be available in VDC.  Updated VA Form 21-527EZ (AUG 2011) and new VA Form 21-534EZ (AUG 2011) will be released as soon as is practicable.  
The updated VA Forms 21-526EZ, 21-527EZ, and new VA Form 21-534EZ are comprised of two bound parts: (1) the notice and (2) the application. 

1. The notice section of the new VA Form 21-526EZ provides the claimant §5103 notice for the following live compensation claims:

· Service connection (original, new, secondary, and reopened)  

· Service connection based upon a period of active duty for training or inactive duty training

· Increased disability compensation

· Individual unemployability 

· Temporary total disability rating due to hospitalization or due to surgical or other treatment

· Compensation under 38 U.S.C. 1151
· Increased benefits based on the need for aid and attendance or based on an additional disability or housebound status (SMC)
· Specially adapted housing or special home adaption 

· Automobile allowance or adaptive equipment

· Benefits based on a Veteran’s helpless/seriously disabled child 

The notice section of the new VA Form 21-527EZ provides the claimant §5103 notice for the following live pension claims:

· Improved Pension 

· Special Monthly Pension (aid and attendance or housebound benefits)

· Improved Pension benefits based on a Veteran’s helpless/seriously disabled child 

The notice section of the new VA Form 21-534EZ provides the claimant §5103 notice for the following survivor (dependency and indemnity compensation (DIC), death pension, and/or accrued) claims:

· Accrued benefits

· DIC based on service-connected cause of death 

· DIC based on 38 U.S.C. §1318

· DIC based on active-duty-for-training or inactive-duty-training death

· Death pension and Parents’ DIC

· 38 U.S.C §1151 DIC

· Increased survivor benefits (aid and attendance or housebound)

· Benefits for a Veteran’s helpless/seriously disabled child 
The notice sections of the updated VA Forms 21-526EZ and 21-527EZ, and new VA Form 21-534EZ also explain the general differences between the FDC process and the standard claim process, to include what the claimant needs to do and when the claimant should submit information and evidence.

2. The application sections of the updated VA Forms 21-526EZ and 21-527EZ, and new VA Form 21-534EZ solicit all the information necessary to support a claim for Veterans compensation benefits (VA Form 21-526EZ), Veterans pension benefits (VA Form 21-527EZ), and survivor benefits (VA Form 21-534EZ).  The FDC Certification is also enclosed within the application section of the new EZ forms.  In order to submit an FDC, the claimant must certify the:

· Truthfulness of the information submitted, 

· Authorization for release of information,

· Receipt of the §5103 (i.e., VCAA) notice originally bound to the application, and

· Completeness of the FDC claim (e.g., the submission of all the evidence the claimant has to support the claim)

In addition to FDC claims, claimants may use the EZ forms to submit a traditional claim by checking the box indicating that they plan to submit additional evidence in support of their claim.  

February 2010 VA Form 21-526EZ and VA Form 21-527EZ 

The procedures described in this FL pertain to claims filed on the new AUG 2011 versions of the EZ forms.  For a claim filed on the FEB 2010 versions of the EZ forms, claims processors must follow the Interim Procedures listed directly below.  Upon release of the AUG 2011 EZ forms, VA will allow a 30-day grace period in which we will continue to consider a claim received on the FEB 2010 EZ form as potentially eligible for expedited processing under the FDC program.  Upon expiration of this grace period, a claim received on a FEB 2010 version of the EZ forms is no longer considered eligible for the FDC Program.  Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program.  

Interim Procedures 

Upon receipt of a FEB 2010 EZ form, follow the procedures described in (Step 2A) Interim Procedures for FEB 2010 EZ Forms (see Enclosure 1) in place of the procedures under Step 2 in the section titled “Pre-Determination.”

Claims Processing
ROs and PMCs will establish designated areas, or FDC drop-off points, to deliver FDCs for pre-determination processing, rating activity, and post-determination processing. 

Triage/IPC                         

Incoming EZ Forms

For incoming claims filed on an EZ form, date stamp the application on the day received, as applicable. Within one (1) day of receipt:

· Establish end product (EP) control, as applicable  

· Enter contentions in MAP-D, as applicable

· Append the MAP-D special issue Fully Developed Claim  

· Complete and attach the paper FDC Folder Flash (see Enclosure 2) to the paper claims folder, if one exists or is being established

· Deliver the claim to the designated FDC drop-off point for processing.

Important: A completed EZ Form, if it is the original claim, is an initial formal application for benefits on a form prescribed by the Secretary (see 38 CFR 3.160).
Incomplete FDC Claims

Consider any communication or action that identifies intent to file a compensation, pension, or survivor claim for processing in the FDC Program as an incomplete FDC application.  

Upon receipt of an incomplete FDC application:

· Establish EP 400 
· Send the claimant the Incomplete FDC Claim Letter (see Enclosure 3) generated via MAP-D (important) and enclose the appropriate AUG 2011 EZ form.  
· Associate the incomplete FDC application with the claims folder* or the eFolder, as appropriate.

· PCAN the EP 400

· No further action on the incomplete FDC application is required at this time.

*If a claims folder does not exist, and eFolder is not appropriate, establish a claims folder (see M21-1 MR, Part III, Subpart ii, Chapter 3).

Important: If a claimant in a communication identifies a specific contention (e.g., left leg, diabetes, etc.) for consideration and a signed, completed VA Form 21-526 or EZ form is of record, consider it a formal application.  Place the claim under end product control (e.g., EP 110, 020, 010) effective the date of receipt of the completed application, and forward it for processing.  The date of receipt of an incomplete FDC application should never be input into Share as the date of claim.  
Pre-Determination 

Within three (3) days of receipt, initiate development for a claim filed on an EZ form.   

Only a claim filed on an EZ form is potentially eligible for processing in the FDC Program.  If a claimant requests processing in the FDC Program but did not file their claim on an EZ form, exclude the claim following the procedures under Exclusion from the FDC Program.  
A claim filed on an EZ form is not automatically eligible for processing in the FDC Program.  Follow the below table to process a claim filed on an EZ form:
	Step 1: Review the Form for the Claimant’s Signature

	If…
	Then…

	The claimant signed or electronically signed the received EZ form(s)
	Proceed to step 2

	The claimant did not sign the received EZ form(s)
	· The claim does not meet FDC Criteria

· Send §5103 notice as normal

· Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program.


	Step 2: Determine Whether §5103 Notice is Necessary for the Claim

	PROCEDURES UNDER THIS STEP (STEP 2) ARE ONLY APPLICABLE TO CLAIMS FILED ON THE NEW AUG 2011 VERSIONS OF THE EZ FORMS  

For claims filed on the FEB 2010 versions of the EZ forms, use the procedures described in Step 2A (see Enclosure 1) in place of the procedures under this step (Step 2).

	If…
	Then…

	· A live compensation claim is filed on a Veteran-signed (or eSigned) VA Form 21-526EZ, OR 

· A live pension claim is filed on a Veteran-signed (or eSigned) VA Form 21-527EZ, OR
· Simultaneous live compensation and live pension claims are filed on Veteran-signed (or eSigned) VA Forms 21-526EZ and 21-527EZ, OR
· DIC, death pension, and/or accrued benefits claims are filed on a claimant-signed VA Form 21-534EZ
	· Do not send §5103 notice for the claim, regardless of whether or not the claim is ultimately found to meet FDC criteria*

· Proceed to step 3.

*§5103 notice was provided on the VA Form 21-526EZ. 

Note: See the section of this FL titled “New and Updated EZ Forms” for a detailed description of the notices provided on the new EZ forms.

	· Any other claim or combination of claims is received (e.g., a live pension claim is received on a VA Form 21-526EZ and a VA Form 21-527EZ was not also filed), OR
· Any claim or combination of claims is received on a non-EZ form 
	· The claim does not meet FDC Criteria

· Send §5103 notice as normal

· Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program.


Important: For claims to reopen a previously denied service connection contention for which the appeal period has expired (i.e., a claim to reopen), send the claimant a subsequent notice discussing new and material evidence specific for that prior denial. See Reopened Claims below.

	Step 3: Identify Exclusion Reasons

	If…
	Then…

	Any of the following EXCLUSION REASONS apply to the claim:

· The claimant indicated a desire to not have the claim processed in the FDC Program by checking the box in: 

· Item 31 of the VA Form 21-526EZ (AUG 2011); 

· Item 32 of the VA Form 21-527EZ (AUG 2011); 

· Item 44 of the VA Form 21-534EZ (AUG 2011)
· The claimant has a claim pending at the time of receipt of the EZ form 

· The claimant has an appeal pending at the time of receipt of the EZ form and the claims folder is not located at the home RO

· The claim requires a character of discharge determination

· The claim requires development for records in the custody of the Veteran’s Guard/Reserve unit(s), or further evidence from the claimant or an identified private medical provider

· The claim requires any development beyond developing for:

· Federal records in the custody of the Federal government (excluding records in the custody of a Veteran’s Guard/Reserve unit(s))

· Claimant-identified Federal treatment records such as VA medical center (VAMC) treatment records 

· A VA examination/DBQ.
	· The claim does not meet FDC Criteria

· Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program.

Note: Do not exclude a claim from the FDC Program due to normal delays in obtaining evidence in Federal custody, e.g., verifying service in Vietnam, requesting Guard or Reserve records at the Records Management Center (RMC), requesting service treatment or personnel records (other than Guard or Reserve records in the custody of the Veteran’s unit (s)), etc. 



	If…
	Then…

	The above exclusion reasons do not apply to the claim and the claim only requires development for (when applicable):

· Federal records in the custody of the Federal government (excluding records in the custody of the Veteran’s Guard/Reserve unit(s))
· Claimant-identified Federal treatment records such as VA medical center treatment records 
· A VA examination/DBQ. 
	· The claim meets FDC Criteria
· Process the claim in the FDC Program

· Proceed to Step 4.




	Step 4: Develop the FDC

	· Complete necessary development (develop for a VA examination/DBQ, claimant-identified VAMC records, service records at RMC, new and material subsequent notice (see Exception 1 below), etc.)

· Annotate “Fully Developed Claim (Expedited Assistance Requested and Appreciated)” on any VAMC examination or Federal records request

· Proceed to Step 5.

Developing to the Claimant

For claims meeting FDC criteria, do not request from the claimant any information or evidence (e.g,. when requesting records in Federal custody, do not also request these records from the claimant).  The claimant, on the signed EZ form, has already certified that he or she has enclosed all the information or evidence to support the FDC or has no other information or evidence to give VA to support the claim.  However, continue to notify the claimant as usual (initial/subsequent contact format) when a VA examination/DBQ is requested.
Exception 1:

With a contention for which VA has previously denied service connection and for which the appeal period has expired (reopened claim), send the claimant a subsequent notice discussing new and material evidence specific for that prior denial. See Reopened Claims below.

Exception 2:

For claims meeting FDC criteria, follow established procedures when Federal records are unavailable (see M21-1MR, Part I, Chapter 1, Section C.5.f.).  However, when providing oral or written notice as described under M21-1MR, Part I, Chapter 1, Section C.5.f., explain in the notice: 

“We received your claim and your request to participate in the Fully Developed Claim (FDC) Program.  Though you indicated you have no other information or evidence to give VA to support your claim, we are required to send you this notice.  If you have information or evidence not previously submitted to VA that supports your claim, we recommend you submit it.  As a reminder, if you identify or submit any additional information or evidence at this point, VA will remove your claim from the FDC Program Expedited Process and process it in the Standard Claim Process.”


	Step 5: Identify Subsequent Exclusion Reasons

	If…
	Then…

	Any of the following SUBSEQUENT EXCLUSION REASONS apply to the FDC:

· The claimant fails to report for an examination (unless the fault is solely VA’s (e.g., VBA does not provide VHA the current address of record, VHA mails exam notice to an address other than the current address of record)
· A supplemental claim, additional evidence, or an NOD on any claim is received from the claimant after receipt of the FDC
	· The claim no longer meets FDC Criteria

· Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program

	If…
	Then…

	The above subsequent exclusion reasons do not apply to the claim
	Proceed to Step 6.

	Step 6: Determine the FDC Ready for Decision

	When an FDC is determined “Ready for Decision,” deliver the FDC to a designated drop-off point for an expedited rating decision.


Rating Activity 

Complete the rating decision for an FDC within ten (10) days from the date of receipt of the claim in the Rating Activity.  When the rating decision is complete, deliver the FDC to a designated drop-off point for expedited decision promulgation.

Important: Be sure to review the file for a previous incomplete claim.  If a complete FDC claim is received within one year of initiation of the incomplete FDC claim, consider the date of initiation of the incomplete FDC claim as the “date of claim” when determining the effective date of entitlement for VA purposes.  This situation is analogous to the now-obsolete VONAPP “wet signature” process.  

Post-Determination 

Promulgate the decision for an FDC within five (5) days from generation of the rating decision.  Include the following text in the second paragraph of the decision notice:

“Your claim was processed under the Fully Developed Claim Program.”  

Upon authorization of the claim, remove the paper FDC Folder Flash from the paper claims folder, if one exists.

Exclusion from the FDC Program

If a claim is filed on an EZ form, or otherwise indicates a desire for FDC Program processing, and does not meet or no longer meets FDC criteria, take the following actions:   

· Remove the paper FDC Folder Flash from the paper claims folder, if one exists

· Replace the MAP-D special issue Fully Developed Claim with one of the special issues shown below, as appropriate: 

· FDC Excluded- Needs non-Fed evidence development
· FDC Excluded- Evidence received after FDC CEST

· FDC Excluded- Claimant declined FDC processing
· FDC Excluded- VBA administrative reason*
*Indicate in MAP-D notes the specific VBA administrative reason for exclusion.

· Process the claim routinely (standard claims processing); expedite if warranted

· Send notice (initial/subsequent contact format) to the claimant with the below text:

“We cannot process your claim under the Fully Developed Claim (FDC) Program because (choose one):
· [We received evidence requiring further development after the claim was received.]

· [You indicated that you are/were a member of the National Guard or Reserves but you did not submit required Guard/Reserve records.]

· [You did not report for a scheduled VA examination.]

·  [You did not sign your FDC application.]

· [You did not submit your claim on the required form.]

· [You indicated on your application that you do not want VA to process your claim under the FDC Program because you plan to submit further evidence.]
· [Other (explain)]
Because your claim is not eligible for processing under the FDC Program, we are processing it under our standard claim processing procedures.” 

Important: For a claim excluded from the FDC Program, send §5103 notice only when it is necessary.  To determine whether §5103 notice is necessary for the claim, refer back to: 

· Step 2 under the section titled Pre-Determination for claims filed on or with the AUG 2011 versions of the EZ forms; OR

· (Step 2A) Interim Procedures for FEB 2010 EZ Forms (see Enclosure 1) for claims filed on or with the FEB 2010 versions of EZ forms.  

If a claim is filed on the AUG 2011 version of VA Form 21-526EZ and involves a previous denial of service connection, see Reopened Claims below.

Reopened Claims
If a claim is filed on the AUG 2011 version of VA Form 21-526EZ and involves a disability which has been previously denied service connection and for which the appeal period has expired (reopened claim), we must comply with the notice requirements set forth in Kent v. Nicholson, 20 Vet.App. 1 (2006).  We must therefore send the claimant a subsequent notice containing the following paragraph (which is available in MAP-D):  

“You were previously denied service connection for [contention VA previously denied].  You were notified of the decision on [date of previous denial].  The appeal period for that decision has expired and the decision is now final.  In order for us to reopen your claim, we need new and material evidence.  Your claim was previously denied because [reason(s) for previous denial, e.g., the disability was not shown in service]. Therefore, the evidence you submit must be new and relate to this fact.”

Send to a claimant attempting to reopen a claim subsequent notice containing the above paragraph, regardless of whether or not the claim meets FDC criteria.  For a claim that meets FDC criteria, also insert the following paragraph into the subsequent notice:  

“We received your claim and your request to participate in the Fully Developed Claim (FDC) Program.  Though you indicated you have no other information or evidence to give VA to support your claim, we are required to send you this notice.  If you have information or evidence not previously submitted to VA that supports your claim, we recommend you submit it.  As a reminder, if you submit any additional information or evidence at this point, VA will remove your claim from the FDC Program Expedited Process and process it in the Standard Claim Process.”

Continue processing the claim when sending this notice, ordering an examination or medical opinion, or taking any further needed action. 

Assistance in Expediting FDCs
To help expedite claims in this program, VA will request expedited assistance from VAMCs, Government providers of record (excluding Guard or Reserve units), and any other organizations that assist or provide information to VA.  The Veterans Service Center Manager (VSCM) must contact VAMCs that serve their respective ROs and request expeditious treatment of any examination or records request associated with an FDC.  Do not request expeditious treatment of any examination or records request from a contract examination facility. 

FDC Program Coordinator

The VSCM will designate a person to serve as the FDC Program Coordinator (PC).  The FDC PC is responsible for:

· Ensuring FDC Program integrity

· Reviewing VETSNET Operations Reports (VOR) to identify and monitor pending FDCs

· Case managing any FDC pending near to or longer than 90 days.

Case managing an FDC is carrying out the necessary tasks to quickly and efficiently complete the FDC.  Case managing FDCs includes locating and retrieving FDC claims folders, reviewing FDC development actions/special issues/paper folder flashes, and hand delivering FDC claims folders for expedited processing.  

Outreach and Training
When the new EZ forms are released for use, ROs and PMCs will:

· Notify Veterans Service Organizations (VSOs) of the FDC Program and encourage their support and participation

· Provide VSOs training on the FDC Program 

· Provide VSOs blank AUG 2011 versions of the VA Forms 21-526EZ, 21-527EZ, and 21-534EZ (as available).  

ROs, PMCs, and National Call Centers (NCCs) will respond to inquiries and provide FDC Program information to callers and claimants who submit claims in person.  NCCs Frequently Asked Questions (FAQs) and a telephone script for FDC Program-related calls will be posted within one week from the release of this FL at http://vbaw.vba.va.gov/bl/27/quality_training/training/pcrinfo.htm.  

Additional information regarding outreach for the FDC Program and VDC is forthcoming.

Servicemembers and the FDC Program

Currently, only Veterans and their survivors may participate in the FDC Program.  However, Compensation Service is developing guidance that will open the program to Servicemembers.  Until such time that this guidance is released, Servicemembers are not eligible for the FDC Program.

Message to Station Management and Leadership

The FDC Program is designed as a tool to assist stations in reducing backlogs and claims processing completion times.  However, achieving this goal is proportionate to the level of claimant participation in the program.  Therefore, stations should make every effort to promote the use of the forms required for participation in the FDC Program: VA Forms 21-526EZ, 21-527EZ, and 21-534EZ (AUG 2011 versions).  These forms provide §5103 notice to a claimant at the time he or she files a claim on the appropriate claimant-signed EZ form.  No further pre-adjudication notice is required in most cases.    

It is important to note, §5103 notice requirements are satisfied for a claim filed on the appropriate claimant-signed EZ form, regardless of whether or not the claim is ultimately found to meet FDC criteria.  The §5103 notice and evidence receipt cycle time is therefore eliminated for any claim filed on the appropriate claimant-signed EZ form.  In addition, the EZ forms allow claimants to immediately understand the evidence required to substantiate and “fully develop” a claim.  This increases the likelihood the claimant will submit the required evidence with the claim and decreases the likelihood VA will need to develop for this evidence from the claimant.

The FDC Program is an evolving program.  We encourage you to provide any constructive feedback to enhance the program to best assist those processing benefit claims and the Veterans and their families we serve. 

Potential Regulatory Changes

Procedures and policies discussed in this FL are subject to change pending adoption of FDC rules in VA regulations.  Compensation Service will provide notice when regulations are published and changes occur.

Questions

If you have any questions about this letter, please e-mail VAVBAWAS/CO/212A.  

   /S/





    /S/

Thomas J. Murphy 
 
    
            David R. McLenachen

Director                                                                 Director

Compensation Service                                          Pension and Fiduciary Service 
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Enclosure 3: Incomplete FDC Claim Letter



Department of Veterans Affairs


Regional Office


123 South Street


Somewhere, TN  37138


In Reply Refer to:  


Veterans Claim #CLAIM_NUMBER


ADDRESS_LINE 1


ADDRESS_LINE 2


ADDRESS_LINE 3


ADDRESS_LINE 4


ADDRESS_LINE 5


ADDRESS_LINE 6   ZIP_CODE


Dear ADDRESS_LINE 1


Thank you for your desire to participate in the Department of Veterans Affairs (VA) Fully Developed Claim (FDC) Program.  The FDC Program is the fastest way to get your VA compensation or pension claim processed.

We received your FDC incomplete claim on MM/DD/YYYY.  We will use this date to pay benefits from the earliest possible date if you submit your completed FDC within one year from the date of this letter and your claim is later approved.  


What We Still Need From You


You must complete and submit your “fully developed” claim.


How to Complete and Submit Your Claim


To complete submit your “fully developed” claim, follow the two steps below:

		Step

		Action



		1.

		Submit your claim on a signed and completed:


· VA Form 21-526EZ (AUG 2011) for a Veteran’s compensation claim; or


· VA Form 21-527EZ (AUG 2011) for a Veteran’s pension claim; or


· VA Form 21-534EZ (AUG 2011) for a survivor’s dependency and indemnity compensation (DIC), death pension, and/or accrued benefits claim


VA forms are available at www.va.gov/vaforms.



		2.

		Submit with your claim all necessary information and evidence as described on the EZ Form (FDC Criteria)





(choose one of the following based on whether the claimant is a Veteran or survivor)


[We have enclosed a VA Form 21-526EZ and VA Form 21-527EZ for your convenience.]


[We have enclosed a VA Form 21-534EZ for your convenience.]


Where to Submit 


Submit your “fully developed” claim to the address at the top of this letter.


When to Submit 


We must receive your “fully developed” claim within one year from the date of this letter.  If we do not receive your complete, fully developed claim within one year from the date of this letter, we will not be able to use the date we received your FDC informal claim to pay benefits from the earliest possible date if entitlement exists.


For More Information or Assistance


If you have questions about this letter or would like more information about VA benefit programs and how to apply, you may visit our website at http://www.va.gov or call us at 1-800-827-1000.  If you use a Telecommunications Device for the Deaf (TDD), the number is 1-800-829-4833.  You may also write to us at the address at the top of this letter or on the Internet at http://iris.va.gov.


Sincerely yours,


John Smith


John Smith


Veterans Service Center Manager


Enclosure
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		(Step 2A) Interim Procedures for FEB 2010 EZ Forms:


 Determine Whether §5103 Notice is Necessary for the Claim



		PROCEDURES UNDER THIS STEP (STEP 2A) ARE ONLY APPLICABLE TO CLAIMS FILED ON THE FEB 2010 VERSIONS OF THE EZ Forms.


For claims filed on the new AUG 2011 versions of the EZ Forms, use the procedures under Step 2 in the section titled “Pre-Determination” in place of the procedures under this step (Step 2A).



		Upon receipt of…

		If…

		Then…



		A claim involving only live Veterans compensation claim types




		· The claim is for live compensation (original, new, or secondary service connection, and/or increased disability rating); AND

· The claim is filed on a claimant-signed VA Form 21-526EZ; AND

· The claim is filed with a completed VA Form 21-526EZ FDC Certification

		· Do not send §5103 notice for the claim, regardless of whether or not the claim is ultimately found to meet FDC criteria*


· Proceed to step 3 


*§5103 notice for the original, new, secondary, and/or increased disability service connection claim was provided on the VA Form 21-526EZ 



		

		· The claim is not for live compensation (original, new, or secondary service connection, and/or increased disability rating); OR

· The claim is not filed on a claimant-signed VA Form 21-526EZ; OR

· The claim is not filed with a completed VA Form 21-526EZ FDC Certification

		· The claim does not meet FDC Criteria


· Send §5103 notice as normal


· Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program



		A claim involving only live Veterans pension claim types




		· The claim is for live pension and/or special monthly pension; AND

· The claim is filed on a claimant-signed VA Form 21-527EZ; AND

· The claim is filed with a completed VA Form 21-527EZ FDC Certification

		· Do not send §5103 notice for the claim, regardless of whether or not the claim is ultimately found to meet FDC criteria*


· Proceed to step 3


*§5103 notice for the pension and/or special monthly pension claim was provided on the VA Form 21-527EZ 



		

		· The claim is not for live pension or special monthly pension; OR

· The claim is not filed on a claimant-signed VA Form 21-527EZ; OR

· The claim is not filed with a completed VA Form 21-527EZ FDC Certification

		· The claim does not meet FDC Criteria


· Send §5103 notice as normal


· Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program





		Upon receipt of…

		If…

		Then…



		A claim involving live Veterans compensation claim types AND live Veterans pension claim types




		· The claim is for live compensation (original, new, or secondary service connection, and/or increased disability rating); AND

· The claim is for live pension and/or special monthly pension; AND

· The claim is filed on a claimant-signed VA Form 21-526EZ AND a claimant-signed VA Form 21-527EZ; AND

· The claim is filed with a completed VA Form 21-526EZ FDC Certification AND a completed VA Form 21-527EZ FDC Certification

		· Do not send §5103 notice for the claim, regardless of whether or not the claim is ultimately found to meet FDC criteria*


· Proceed to step 3


*§5103 notice for the new/first-time, secondary, and/or increased disability service connection claim was provided on the VA Form 21-526EZ.   §5103 notice for the pension and/or special monthly pension claim was provided on the VA Form 21-527EZ.






		

		· The claim is not for live compensation (original, new, or secondary service connection, and/or increased disability rating); OR

· The claim is not for live pension or special monthly pension; OR

· The claim is not filed on a claimant-signed VA Form 21-526EZ AND a claimant-signed VA Form 21-527EZ; OR 

· The claim is not filed with a completed VA Form 21-526EZ FDC Certification AND a completed VA Form 21-527EZ FDC Certification

		· The claim does not meet FDC Criteria


· Send §5103 notice as normal


· Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program



		A claim involving DIC, death pension, and/or accrued benefits claim types

		N/A

		· The claim does not meet FDC Criteria


· Send §5103 notice as normal


· Follow procedures under Exclusion from the FDC Program to exclude the claim from the FDC Program
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