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Procedures (212)


 


Fast Letter (FL) 11-26, October 1, 2011 Increase in Certain Burial and Funeral Benefits and Plot Allowances for Veterans





On October 17, 2011, Compensation Service released Fast Letter (FL) 11-26, October 1, 2011 Increase in Certain Burial and Funeral Benefits and Plot Allowances for Veterans.  This letter provides procedural guidance for implementing the new statutory increase in burial and plot benefits.  Public Law (PL) 111-275 amended 38 USC 2303(a), which provides for eligibility to the burial allowance when a Veteran dies while properly hospitalized by VA, and 38 USC 2303 (b), which provides for eligibility to the plot allowance.  PL 111-275 did not amend 38 USC 2302, which provides for payment of funeral expenses for Veterans in receipt of compensation or pension (as well as certain other eligibility criteria).





If a Veteran’s death occurs in a VA facility, a VA contracted nursing home or State Veterans’ nursing home, or while traveling at VA expense, on or after October 1, 2011, a $700 burial and funeral allowance is payable.  The increased burial reimbursement applies only when a Veteran was hospitalized by VA.   





When a Veteran who is eligible for burial in a national cemetery is not buried in a national cemetery or other cemetery under U.S. government jurisdiction a $700 plot allowance may be paid to the State for the cost of a plot or interment in a State-owned cemetery reserved solely for Veteran’s burials if the Veteran is buried without charge.  The increased plot allowance applies to all those deemed eligible.





FL 11-27, Fast Track Processing System (Version 2.0)





On October 24, 2011, Compensation Service released FL 11-27, Fast Track Processing System (Version 2.0), to revise current procedures for handling claims in the Fast Track Processing System.  The revised guidance rescinds and replaces previous guidance associated with the Fast Track Processing System, and will streamline claims processing by eliminating the specialized end product (EP) 405 and 409 procedures initially created in support of the Fast Track Processing System.  





FL 11-28, Revised Procedures Related to Printing Veterans Health Administration Electronic Medical Records





On November 1, 2011, Compensation Service released Fast Letter 11-28, Revised Procedures Related to Printing Veterans Health Administration Electronic Medical Records, to revise current procedures for handling Veterans Health Administration (VHA) medical records electronically available in the Compensation and Pension Records Interchange (CAPRI).  The revised procedures require employees developing a claim to upload to the Virtual VA eFolder any pertinent VHA medical records electronically available in CAPRI, rather than print and associate these records with the paper claims folder.  The revised procedures aim to reduce paper duplication of electronic records, reduce the size of claim folders, and streamline the claims process.  


�
FL 11-30, Procedures for Sharing VA Compensation Records with Army at Pinellas Park





On November 8, 2011, Compensation Service released FL 11-30, Procedures for Sharing VA Compensation Records with Army at Pinellas Park, to provide information and guidance on VA’s support of the Army Reserve Component (RC) Soldier Medical Support Center (SMSC) review.  The RC SMSC is currently conducting a review of all RC soldiers with Permanent 3 or Permanent 4 (P3/P4) level profiles to determine which soldiers will require a medical evaluation board (MEB).  To support the Department of the Army in this review, and to mitigate the potential impact to the Integrated Disability Evaluation System (IDES), VA will provide the SMSC with specific compensation records (e.g., Compensation and Pension (C&P) exams and rating decisions) within two business days from receipt of a written request from the SMSC.  





2011 IRS Income Verification Match (IVM) Safeguard Activity Report Reminder





The IRS Safeguard Activity Report, described in M21-1 Manual Rewrite (MR), Part X, Chapter 10, Topic 11, Block b, must be submitted by any regional office (RO) or pension management center (PMC) that has or processes Income Verification Match (IVM) files.  If your office did not have any IVM files on station at the end of calendar year 2011, and did not destroy any IVM materials during calendar year 2011, you are required to submit a negative Safeguard Activity Report.  If your office had IVM files on station at the end of calendar year 2011 or destroyed IVM materials during calendar year 2011, you must submit the standard report.  Please send reports via e-mail to �HYPERLINK "mailto:20CO212A@VBA.VA.GOV"��VAVBAWAS\CO\212A� by COB on November 30, 2011.





Training & Contract Management (213)





Decision Review Officer (DRO) Training Session





Members of the Compensation Training Staff with cooperation from Board of Veterans Appeals (BVA), Disability Examination Management Office (DEMO) and the Office of Field Operations (OFO) is currently providing national training for 158 Decision Review Officers (DROs) as well as managers from the ROs. This week long training is an instructor led, interactive training curriculum, with break-out sessions designed to provide information on the role of the DRO,  De Novo reviews, effective dates, customer service skills, and additional topics essential to the overall success of the DRO.  The training began on Tuesday, Nov. 15, 2011 at the National Training Center in Lansdowne, Virginia, and will end on Friday, Nov. 18, 2011.


 


Military Sexual Trauma (MST) Training Held through Live Meeting





On Thursday, November 17, 2011 from 1pm-2:30pm EST, there will be a mandatory Military Sexual Trauma (MST) Live Meeting Training for all Veterans Service Representatives (VSRs) and Rating Veterans Service Representatives (RVSRs) who are dedicated to handling MST cases.  In order to receive training credit for this course please list the completed training under the Talent Management System (TMS) #2162964.  ROs must submit attendee's names and their position to the OFO mailbox: VAVBAWAS/CO/OFO by COB Friday November 18, 2011.   





Quality Assurance (214)





Rating Quality Call





The Monthly Rating Quality Call for November has been moved to Tuesday, November 22, 2011, at 2:00 PM EST and will be moderated by the Quality Assurance Officer, Kathy Strickland.  Compensation Service will post the call-in information on the Calendar Page for November 2011, which can be accessed through �HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0"��Compensation Service’s Home Page Calendar�.  Questions may be directed to the Quality Assurance mailbox at VAVBAWAS/CO/214B.





� HYPERLINK "http://vaww.demo.va.gov/" \o "http://vaww.demo.va.gov/" �Disability Examination Management Office (DEMO)� 





Disability Benefits Questionnaire (DBQ) Workshop 





The Veterans Benefits Administration (VBA) and VHA Office of Disability and Medical Assessment (DMA) are jointly hosting a Disability Benefits Questionnaire (DBQ) Workshop from November 29 through December 2, 2011.  The Workshop will be held at the Atlanta Marriott Marquise Hotel, Atlanta, GA.  





This is a multi-track training event geared toward instructing all DBQs users how to they can implement DBQs to optimize efficiency in the C&P Examination process.  ROs have been invited to send two representatives from their office.  The Compensation Service and DEMO encourage all stations to maximize participation in this training opportunity.  Over the past several months, DEMO’s efforts have greatly improved communications between VBA and our VHA counterparts.  This joint workshop, by providing close interaction and consistent presentation of information about DBQs and the C&P Examination process, can only foster continued improvements and a better understanding by both Administrations of each other’s needs and limitations relative to DBQs and the C&P Examination process.  





Business Management (215)





Training Letter (TL) 11-04, Processing Virtual VA Electronic VA Form 21-592, Request for Appointment of a Fiduciary, Custodian, or Guardian





Training Letter (TL) 11-04, Processing Virtual VA Electronic VA Form 21-592, Request for Appointment of a Fiduciary, Custodian, or Guardian, and its enclosure provides guidance on the use of the Virtual VA electronic PDF fillable form, VA Form 21-592, Request for Appointment of a Fiduciary, Custodian, or Guardian. The creation of the PDF fillable form in Virtual VA is now required.  ROs may continue to use paper VA Forms 21-592 until they have trained all office staff on the process. 





Training on the procedures outlined in TL11-04 was provided to RO and fiduciary hub trainers during the week of October 17, 2011.  One hour of training credit in TMS is available to those individuals who completed this instruction. RO training managers should upload TMS Item VA 2120963, "Virtual VA 21-592 Training Letter 11-04" for those attendees. 





Since training, the use of the Virtual VA Form 21-592 has steadily increase in volume.  We expect the increase to continue as ROs complete their internal training on the process. To ensure compliance on the new paperless process, OFO provided instruction that all ROs must complete in-office training and comply with TL 11-04 by January 3, 2012.











� HYPERLINK "http://vaww.demo.va.gov/" \o "http://vaww.demo.va.gov/" �Veterans Benefits Management System (VBMS)� 





Veterans Benefits Management System-Rating (VBMS-R) Release





Veterans Benefits Management System-Rating (VBMS-R) is the rating component of the VBMS claims processing technology solution.  VBMS-R will ultimately replace RBA2000 and provide raters with a variety of new tools.  The goals of VBMS-R include:


Integrate disability rating capabilities into VBMS, 


Improve quality and timeliness by providing raters web accessible rules-based tools and automated decision recommendations, and 


Replace outdated software applications.





Release 1:


Deployed at Providence RO in June 2011 and at Salt Lake City RO in July 2011. 


Operates as a stand-alone component of VBMS. 


Allows rating of most original live compensation claims.





Release 2:


Launched to phase site users on October 29, 2011. 


Being deployed at Providence and Salt Lake City ROs in November 2011. 


Includes all functionality currently available in RBA2000, evidence award builder, and more. 





As of November 7, 2011, 239 claims have been rated using VBMS-R. 





New on the VBMS Intranet Site: VBMS-R Demonstration Video Clips


  


The VBMS Program Management Office (PMO) has created demonstration clips previewing VBMS-R’s current functionality.





The featured demonstration clips have been posted to the VBMS-R page of the VBMS intranet site.  To view the demonstration clips and download VBMS-R fact sheets and FAQs, visit us at: � HYPERLINK "http://vbaw.vba.va.gov/VBMS/vbms_r.asp" �http://vbaw.vba.va.gov/VBMS/vbms_r.asp�.





We encourage all employees to visit the page for updates about VBMS, including the implementation timeline and answers to frequently asked questions about the initiative. We will keep the VBMS page updated as new information becomes available. Please help spread the word about the webpage and the new VBMS-R demonstration clips.





� HYPERLINK "http://vaww.demo.va.gov/" \o "http://vaww.demo.va.gov/" �Veterans Benefits Management Assistance Program (VBMAP)� 





Veterans Benefits Management Assistance Program (VBMAP)





Veterans Benefits Management Assistance Program (VBMAP) was developed to reduce the pending backlog, augment the existing work force, and expedite evidence gathering to increase the number of claims ready for decision.  ACS Federal Solution LLC (ACS) will be working with VBA on this twelve-month project to provide claims that have completed the development process.  ACS will provide assistance on claims involving:  Increased evaluation, Initial compensation, Initial nonservice-connected pension, and Dependency. Implementation is expected in mid-December 2011.





Each RO and PMC will be given a specific monthly allotment of the types and numbers of claims they are to forward to ACS.  


Additionally, they will have at least one designated Captain who will serve as a Subject Matter Expert in the areas of VBMAP claims identification and ready for decision determinations.





The VBMAP project is unique in that no claims folders will be referred to the contractor, only claims and supporting documentation.  ACS will then develop the claim utilizing VA applications i.e. Modern Awards Processing- Development (MAP-D), CAPRI, etc.  Once the claim has been completely developed, ACS will upload the documents into Virtual VA.  ROs and PMCs will be alerted a claim is ready for action based on the newly updated claim level suspense and suspense date on the original end product.  Upon notification, the RO or PMC must conduct a quality review in a specified timeline to ensure ACS developed the claim properly.  Once the RO or PMC determines the claim is correctly and completely developed, the claims will be rated and promulgated locally in a paperless environment.


We are currently developing a FL and will provide more complete details on the implementation and expectations of the VBMAP project.  Additionally, the Captains received training during the week of November 14th.





Compensation Service wants to wish everyone a Happy Thanksgiving!





�





And congrats to the lucky turkey


that gets pardoned by the President!
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