Thousands suffer sub-standard care: Third of councils fail to provide dignity for elderly 
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A third of councils fail to provide 'dignity and respect' for the elderly people who rely on home help and care home places. 

The findings, in a scathing report by an independent regulator, mean thousands of homes fall short over hygiene, food, medical care and decency in the way they treat their frail residents. 

Among the failing town halls, eight were condemned for their poor staff and the basic standard of care homes they support and companies they hire to provide services such as meals on wheels. 
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Poor treatment: Councils are accused of not treating senior citizens with dignity

A further 16 councils face intensive inspections because of fears over their performance. 

The report from the new Care Quality Commission raised fears the recession will force councils to cut spending on the 300,000 elderly care places they provide. 

But commission chief Cynthia Bower said treating people with dignity did not cost money, adding: 'There is clearly room to continue improving services despite the tough economic backdrop.' 

The Daily Mail's Dignity For The Elderly campaign has highlighted the way councils have slashed spending on the elderly, saving money by using harsh means testing and ever-higher health thresholds before help is provided. 
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The eight local authorities told they must make immediate improvements were Bromley, Southwark, Surrey, Peterborough, Solihull, South Tyneside, Poole and Cornwall. They were told their services were no more than 'adequate', which means they fail to provide consistent care and their staff are not up to scratch. 

The commission, which took up its role in April, also found that one in four councils fails to give people enough control over their home help and how it is made available. 

And one in five care homes neglects residents' social lives, leaving them without company, attention or enough to do. 

The findings follow allegations last year from the Alzheimer's Society that many residents with dementia get no more than five minutes of attention from staff each day. 

Opposition politicians and pressure groups reacted furiously to the report, which said standards in the country's 24,000 care homes are worse in those looking after the elderly than in those caring for young people. 

 

More...

· Equity squeeze for the elderly as providers pull out 

The pressure group Age Concern condemned the inadequacy of many homes. Spokesman Andrew Harrop said: 'It's not acceptable that ratings for care homes for older people are lagging behind homes for younger groups. 

'Many older people often cannot access the care and support they need at home because of creeping eligibility restrictions and a postcode lottery of service provision. Councils continue to deny many older people the care they need to live dignified and independent lives.' 

Tory health spokesman Stephen O'Brien said the findings were ' unacceptable', adding: 'This report exposes just how far we have to go to improve care for the elderly.' 

And LibDem health spokesman Norman Lamb said: 'Councils are buying care from inadequate providers. There are no excuses for that. It is intolerable that public money is being spent on poor care.'



Read more: http://www.dailymail.co.uk/news/article-1232780/Third-councils-fail-elderly-care-deserve-amid-recession.html#ixzz0f2rJHcxj
