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GAMING FACILITIES INCLUDED:

| Racetracks | Casinos | Bingo Halls

AVERAGE LEVEL OF CUSTOMER INTERACTION

Cashiers and attendants have limited interaction with customers via purchase of BINGO cards,
placing of wagers on races, and payouts of prizes by physical cash.
Food service area employees have limited interaction with customers through exchange of

physical cash.

Employee Protection

EMPLOYEE PROTECTIVE MEASURES

Temperature screenings of all employees prior to entering the facility/venue.

Posting of a sign outside the entrance that states that any customer who has a fever or displays
COVID-19 symptoms will not be allowed entry into the facility.

Limit the number of customers in the venue to better utilize best practices for social distancing
(35% of posted occupancy by Fire Marshall).

Encouragement of touch-free payment options for BINGO card purchases, placement of wagers,
and prize payouts.

All staff will use PPE as deemed necessary.

Food service, entrance areas, and seating will be frequently sanitized and upon customer request.

Food service areas will adhere to the same guidelines as restaurants.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/
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HOW CAN THESE MEASURES BE COMMUNICATED TO EMPLOYEES IN A
CLEAR AND CONSISTENT MANNER ACROSS THE INDUSTRY?

e  Owner-Operator or management will safely communicate with all employees either verbally or in

writing.

WILL THESE MEASURES REQUIRE ANY ADDITIONAL OR PARTICULAR
CLEANING/SANITATION SUPPLIES?

e Yes, additional hand sanitizing stations will be utilized.

WILL THESE MEASURES REQUIRE THE INSTALLMENT OF CERTAIN
EQUIPMENT, SUCH AS SCREENS AT CHECKOUT COUNTERS?

e Yes, barriers may be needed in some areas. Specifically, barriers could be used at BINGO card

purchasing stations, wager windows or stations, and food service areas.

WILL THESE MEASURES REQUIRE ADDITIONAL SANITIZATION PRACTICES IN
REGARD TO SUPPLY CHAINS IN YOUR INDUSTRY, SUCH AS SANITIZATION OF
INCOMING STOCK, COMPONENT PARTS, RAW MATERIALS, ETC?

e No

WILL THESE MEASURES REQUIRE THE PURCHASE AND USE OF PERSONAL
PROTECTIVE EQUIPMENT (PPE), SUCH AS FACE-MASKS OR GLOVES?

e Yes. Gloves and masks may be required, and usage could vary based on the level of interaction

with customers, namely the touching of physical BINGO cards and/or cash.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/
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Customer Protection

CUSTOMER PROTECTIVE MEASURES:

e Limited capacity facility seating (35% of posted occupancy by Fire Marshall).

e Staggered use of machines (i.e. turning off every other machine in order to keep a 6-foot distance
between patrons).

e Limited capacity for food service seating to employ 6-foot distance between patrons.

e Food service areas will adhere to the same guidelines as restaurants.

e Frequent cleaning and sterilization of high touch areas (i.e. Cleaning machines and BINGO aides
after every use).

e Additional hand sanitizing stations will be available to patrons and employees.

e Informative messaging on best practices for social distancing within the facility, hand washing,
etc.

e Customers will be barred entrance once the safe social distancing capacity has been reached.

HOW CAN THESE MEASURES BE COMMUNICATED TO EMPLOYEES IN A
CLEAR AND CONSISTENT MANNER ACROSS THE INDUSTRY?

e Measures will be communicated via social media, facility’s website, and via physical signage in

the facility.

DO ANY MEASURES REQUIRE A BUSINESS TO GET AN UPDATED BUILDING
OCCUPANCY FIRE CODE IN ORDER TO DETERMINE A CERTAIN PERCENTAGE
OF OCCUPANCY ALLOWED IN THE STORE/FACILITY?

e No

WILL THESE MEASURES REQUIRE ANY ADDITIONAL OR PARTICULAR
CLEANING/SANITATION SUPPLIES?

e Additional hand sanitizing stations will be needed.

WILL THESE MEASURES REQUIRE THE INSTALLMENT OF CERTAIN
EQUIPMENT OR MARKINGS, SUCH AS TAPE ON THE FLOOR IN CHECKOUT
LINES?

e Yes. In the food service, BINGO card exchange, and wagering windows markings will be

utilized.

Adapted from https://ltgov.alabama.gov/reopen-alabama-responsibly/
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WILL THESE MEASURES REQUIRE ANY ADDITIONAL SOCIAL DISTANCING
REQUIREMENTS IN AREAS OF CLOSE PROXIMITY?

e All areas of close proximity within the facility will employ social distancing requirements of 6

feet.

WILL THESE MEASURES REQUIRE THE DESIGNATION OF AN EMPLOYEE TO
PERFORM A SPECIFIC DUTY, SUCH AS MONITORING STORE CAPACITY OR
CONSISTENTLY SANITIZING A DESIGNATED SURFACE?

e No. All employees will be educated and trained on best practices for sanitization.

Summary

In an effort to protect both patrons and employees of gaming facilities, management should employ
numerous safety measures. These safety measures should include: taking the temperatures of all
employees prior to entering the facility, posting of signs that prohibits the entrance of any customer if
they have experienced a fever or exhibits COVID-19 symptoms, limiting the number of employees and
guaranteeing a 6-foot distance between patrons, encouraging touch-free payment options for wagers and
payouts, staggering of machine usage, cleaning of machines and BINGO aides, and requiring PPE usage
by staff as needed. Sanitizing protocols should be put in place by management in accordance with CDC
guidelines.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/
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AVERAGE LEVEL OF CUSTOMER INTERACTION

e Limited interaction between employees and customers.

Employee Protection

EMPLOYEE PROTECTIVE MEASURES

¢ Spreading of equipment to maintain a distance of 6 feet between machines.

e Employees should perform regular cleaning and encourage customer assistance with cleaning
equipment after each use.

e Encourage the following of CDC guidelines for monitoring of employee and customer health.

e Prohibit access to the facility for anyone who exhibits symptoms of COVID-19.

e Employees and customers should be encouraged to wear PPE where applicable.

HOW CAN THESE MEASURES BE COMMUNICATED TO EMPLOYEES IN A
CLEAR AND CONSISTENT MANNER ACROSS THE INDUSTRY?

e Employees should be trained on CDC guidelines and social distancing best practices.

WILL THESE MEASURES REQUIRE ANY ADDITIONAL OR PARTICULAR
CLEANING/SANITATION SUPPLIES?

e Purchasing of additional CDC recommended cleaning supplies.

WILL THESE MEASURES REQUIRE THE INSTALLMENT OF CERTAIN
EQUIPMENT, SUCH AS SCREENS AT CHECKOUT COUNTERS?

e Some locations may require barriers to separate customers and/or employees. Barriers and

signage made available in all common areas.

WILL THESE MEASURES REQUIRE ADDITIONAL SANITIZATION PRACTICES IN
REGARD TO SUPPLY CHAINS IN YOUR INDUSTRY, SUCH AS SANITIZATION OF
INCOMING STOCK, COMPONENT PARTS, RAW MATERIALS, ETC?

e No

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/
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WILL THESE MEASURES REQUIRE THE PURCHASE AND USE OF PERSONAL
PROTECTIVE EQUIPMENT (PPE), SUCH AS FACE-MASKS OR GLOVES?

e Facemasks can be used once daily. Gloves may be available for employers and customers.

Customer Protection

CUSTOMER PROTECTIVE MEASURES:

e Practice social distancing (utilize signage/barriers and floor/seat markers to instruct customers
to remain 6 feet apart.)

e Promote the use of self-serve checkout registers and clean them regular.

e Make hand sanitizer and disinfectant wipes available throughout the facility.

e Employees will wear protective masks and gloves where applicable.

e All countertops should be sanitized between customers.

e No food products consumed on premise by employees or customers.

» Customers and employees should bring their own water or other drinks.

HOW CAN THESE MEASURES BE COMMUNICATED TO EMPLOYEES IN A
CLEAR AND CONSISTENT MANNER ACROSS THE INDUSTRY?

¢ Employees should be trained on CDC guidelines and social distancing best practices.

DO ANY MEASURES REQUIRE A BUSINESS TO GET AN UPDATED BUILDING
OCCUPANCY FIRE CODE IN ORDER TO DETERMINE A CERTAIN PERCENTAGE
OF OCCUPANCY ALLOWED IN THE STORE/FACILITY?

e No

WILL THESE MEASURES REQUIRE ANY ADDITIONAL OR PARTICULAR
CLEANING/SANITATION SUPPLIES?

e Additional CDC recommended cleaning products.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/
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WILL THESE MEASURES REQUIRE THE INSTALLMENT OF CERTAIN
EQUIPMENT OR MARKINGS, SUCH AS TAPE ON THE FLOOR IN CHECKOUT
LINES?

e Postings of signs encouraging social distancing should be visible to the customers. Barriers

between equipment may be installed for additional protection.

WILL THESE MEASURES REQUIRE ANY ADDITIONAL SOCIAL DISTANCING
REQUIREMENTS IN AREAS OF CLOSE PROXIMITY?

e No

WILL THESE MEASURES REQUIRE THE DESIGNATION OF AN EMPLOYEE TO
PERFORM A SPECIFIC DUTY, SUCH AS MONITORING STORE CAPACITY OR
CONSISTENTLY SANITIZING A DESIGNATED SURFACE?

e Yes, management will need to develop a checklist for sanitization in compliance with CDC

guidelines and designate an employee to monitor to store capacity.

Summary

Exercise facilities can safely reopen by following CDC recommended guidelines for sanitization and
social distancing. Machines and/or equipment can be placed at a safe distance of 6 feet to discourage
close contact between customers. Where necessary, additional barriers may be installed to avoid contact

between customers. Customers and employees should be encouraged to wear PPE where applicable.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/
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AVERAGE LEVEL OF CUSTOMER INTERACTION

e Cashiers/ticket takers at the entrance would have some limited interaction with customers via
ticket exchange and payments of physical cash.

e Food service area employees have limited interaction with customers through exchange of
physical cash.

e Retail service area employees have limited interaction with customers through exchange of

physical cash.

Employee Protection

EMPLOYEE PROTECTIVE MEASURES

e Temperature screenings taken daily for all employees upon entry to the facility.

e Post a sign outside the entrance that states that any customer who has a fever or exhibits any signs
of COVID-19 will not be allowed entrance.

e Limit the number of customers in venue to social distancing guidelines issued by CDC and
ADPH.

e Encouragement of touch-free payment options for ticketing, food, and retail service.

e All staff will use PPE as deemed necessary.

e Food service and retail service areas will be frequently sanitized or upon customer requests.

HOW CAN THESE MEASURES BE COMMUNICATED TO EMPLOYEES IN A
CLEAR AND CONSISTENT MANNER ACROSS THE INDUSTRY?

e Owner/Management will meet with all employees and communicate measures verbally and in

writing.

WILL THESE MEASURES REQUIRE ANY ADDITIONAL OR PARTICULAR
CLEANING/SANITATION SUPPLIES?

e Additional hand sanitizing stations could be utilized.

WILL THESE MEASURES REQUIRE THE INSTALLMENT OF CERTAIN
EQUIPMENT, SUCH AS SCREENS AT CHECKOUT COUNTERS?

Adapted from https://ltgov.alabama.gov/reopen-alabama-responsibly/
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e Yes, barriers may be needed in some areas, namely the ticket taking/entrance, retail, and food

service areas.

WILL THESE MEASURES REQUIRE ADDITIONAL SANITIZATION PRACTICES IN
REGARD TO SUPPLY CHAINS IN YOUR INDUSTRY, SUCH AS SANITIZATION OF
INCOMING STOCK, COMPONENT PARTS, RAW MATERIALS, ETC?

» No

WILL THESE MEASURES REQUIRE THE PURCHASE AND USE OF PERSONAL
PROTECTIVE EQUIPMENT (PPE), SUCH AS FACE-MASKS OR GLOVES?

e Yes. Gloves may be required, and usage could vary based on the level of interaction with

customers, namely the touching of physical cash.

Customer Protection

CUSTOMER PROTECTIVE MEASURES:

e Increased emphasis on touch-free payment options.

e Frequent cleaning/sterilization of high touch areas.

e Employees will wear gloves as needed.

e Additional hand sanitizer stations.

e Informative messaging on best practices for social distancing, hand washing, etc.

e Customers will be barred entry once social distancing capacity has been reached.

e Interactive exhibit (touch and feel exhibits, play areas) may be closed or modified to help

maintain best practices for health and safety.

HOW CAN THESE MEASURES BE COMMUNICATED TO EMPLOYEES IN A
CLEAR AND CONSISTENT MANNER ACROSS THE INDUSTRY?

e Measures will be communicated via social media (Facebook/Instagram) and on the museum’s

website.

e Measures will be posted at the entrance of the museum for customers to read before entering.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/
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DO ANY MEASURES REQUIRE A BUSINESS TO GET AN UPDATED BUILDING
OCCUPANCY FIRE CODE IN ORDER TO DETERMINE A CERTAIN PERCENTAGE
OF OCCUPANCY ALLOWED IN THE STORE/FACILITY?

e No

WILL THESE MEASURES REQUIRE ANY ADDITIONAL OR PARTICULAR
CLEANING/SANITATION SUPPLIES?

e Additional hand sanitizing with additional hand sanitizer stations.

WILL THESE MEASURES REQUIRE THE INSTALLMENT OF CERTAIN
EQUIPMENT OR MARKINGS, SUCH AS TAPE ON THE FLOOR IN CHECKOUT
LINES?
e Yes, in some food service or retail service areas, as well as at the entrance/ticket booth. It may
also be needed in some high-traffic exhibit spaces to help maintain social distancing best

practices.

WILL THESE MEASURES REQUIRE ANY ADDITIONAL SOCIAL DISTANCING
REQUIREMENTS IN AREAS OF CLOSE PROXIMITY?
e Space between customers in food service and retail areas, as well as the ticket booth, will be set at
the recommended 6 feet. It may also be necessary to set the same requirement in high traffic

exhibit areas.

WILL THESE MEASURES REQUIRE THE DESIGNATION OF AN EMPLOYEE TO
PERFORM A SPECIFIC DUTY, SUCH AS MONITORING STORE CAPACITY OR
CONSISTENTLY SANITIZING A DESIGNATED SURFACE?

e No, all employees would be educated/trained in best practices for sanitization.

Summary

In order to protect the general public and their employees, museums will put strict social distancing and
sanitization protocols in place. They will maintain a distance of six feet between patrons throughout the
museum. Museums will implement extensive and stringent cleaning methods in their facilities to avoid to
transmission of the virus the causes COVID-19.

Adapted from https://ltgov.alabama.gov/reopen-alabama-responsibly/
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AVERAGE LEVEL OF CUSTOMER INTERACTION

e Cashiers and ticket takers at the entrance have limited interaction with customers at the ticket
exchange.

e Food service area employees have limited interaction with customers through exchange of cash
money.

e Retail service area employees have limited interaction with customers through exchange of

currency.

Employee Protection

EMPLOYEE PROTECTIVE MEASURES

e Temperature readings taken daily for all employees upon entry to the venue.
e Limit the number of customers in venue to social distancing best practices.
e FEncouraging touch-free payment options for ticketing, food, and retail service.

e All staff to use PPEs as deemed necessary.

HOW CAN THESE MEASURES BE COMMUNICATED TO EMPLOYEES IN A
CLEAR AND CONSISTENT MANNER ACROSS THE INDUSTRY?

e Management will meet with all employees and communicate measures verbally and in writing.

WILL THESE MEASURES REQUIRE ANY ADDITIONAL OR PARTICULAR
CLEANING/SANITATION SUPPLIES?

e Additional hand sanitizing stations could be utilized.

WILL THESE MEASURES REQUIRE THE INSTALLMENT OF CERTAIN
EQUIPMENT, SUCH AS SCREENS AT CHECKOUT COUNTERS?

e Yes, barriers may be needed in some areas, namely the ticket taking/entrance, retail, and food

services.

WILL THESE MEASURES REQUIRE ADDITIONAL SANITIZATION PRACTICES IN
REGARD TO SUPPLY CHAINS IN YOUR INDUSTRY, SUCH AS SANITIZATION OF
INCOMING STOCK, COMPONENT PARTS, RAW MATERIALS, ETC?

e No.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/
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WILL THESE MEASURES REQUIRE THE PURCHASE AND USE OF PERSONAL
PROTECTIVE EQUIPMENT (PPE), SUCH AS FACE-MASKS OR GLOVES?

e Yes. Gloves may be required, and usage could vary based on the level of interaction with

customers, namely the interaction of touch with physical currency.

Customer Protection

CUSTOMER PROTECTIVE MEASURES:

e Limited capacity for food service and retail areas, as well as in venue seating. Adhere to the same
regulations and guidelines as restaurants and retail.

e Increased emphasis on touch-free payment options.

e Frequent cleaning and sanitizing of high-touch areas.

e Employees will wear gloves as needed.

e Additional hand sanitizer stations as needed.

e Limitation of seating in food service area and auditorium space to employ social distancing best
practice of six feet.

e Customers will be barred entry once building capacity has been reached.

e Interactive exhibits may be closed or modified to help maintain best practices for health and
safety.

¢ Employees will sanitize common areas frequently and at customer requests.

HOW CAN THESE MEASURES BE COMMUNICATED TO EMPLOYEES IN A
CLEAR AND CONSISTENT MANNER ACROSS THE INDUSTRY?

e Informative messaging posted on best practices for social distancing and hand washing.
e Measures will be communicated via social media and on the attraction website.
e These measures will be posted at the entry for customers to read before entering.
DO ANY MEASURES REQUIRE A BUSINESS TO GET AN UPDATED BUILDING

OCCUPANCY FIRE CODE IN ORDER TO DETERMINE A CERTAIN PERCENTAGE
OF OCCUPANCY ALLOWED IN THE STORE/FACILITY?

e No.

Adapted from https://ltgov.alabama.gov/reopen-alabama-responsibly/
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WILL THESE MEASURES REQUIRE ANY ADDITIONAL OR PARTICULAR
CLEANING/SANITATION SUPPLIES?

e Additional hand sanitizer for additional stations.

WILL THESE MEASURES REQUIRE THE INSTALLMENT OF CERTAIN
EQUIPMENT OR MARKINGS, SUCH AS TAPE ON THE FLOOR IN CHECKOUT
LINES?

e Yes. In some food service, retail service areas, and ticket booths.

WILL THESE MEASURES REQUIRE ANY ADDITIONAL SOCIAL DISTANCING
REQUIREMENTS IN AREAS OF CLOSE PROXIMITY?

e Yes. These areas will adhere to the social distancing practice of six feet.

WILL THESE MEASURES REQUIRE THE DESIGNATION OF AN EMPLOYEE TO
PERFORM A SPECIFIC DUTY, SUCH AS MONITORING STORE CAPACITY OR
CONSISTENTLY SANITIZING A DESIGNATED SURFACE?

e No.

Summary

Ensuring that social distancing measures are implemented in high traffic areas will be the key component
to combatting COVID-19 in this industry. These measures can be communicated to businesses in this
industry by a public press release and/or an announcement by the Kansas Department of Health and
Environment.

Adapted from https://ltgov.alabama.gov/reopen-alabama-responsibly/




