
DEAF AND 
HARD OF 
HEARING 
SERVICES 
FOR PEOPLE OF ALL 
AGES WHO ARE DEAF, 
HARD OF HEARING, LATE 
DEAFENED, DEAFBLIND, 
AND THEIR FAMILIES 

Our services are available 
to individuals and their 
family members. Our 
therapists are 
knowledgeable and 
understand the implications 
for mental health therapy. 
Therapy can be provided in 
the client’s preferred mode 
of communication. 

All contact is kept 
confidential.  Fee for 
services is determined on a 
sliding scale based in 
individual’s income and no 
services will be denied 
because of inability to pay. 

Services for 
Persons who are 

DEAF,  
HARD OF HEARING,

LATE DEAFENED, 
 OR  

DEAFBLIND 

Valley Community 
Services Board 

Valley Community Services 
Board 

85 Sanger

 

’s Lane 

Staunton, VA  24401 

Main Office: 540 887-3200 

Emergency Line: 540 885-0866 

Fax:  540 887-3292 

Deaf Services: 540 213-7527 

Video Phone: 540 416-0115 

www.myvalleycsb.org 

[
VCSB does not and shall not discriminate 

on the basis of race, color, religion (creed), 
gender, gender expression, age, national 

origin (ancestry), disability, marital status, 
sexual orientation, or military status, in 

any of its activities or operations. 



 

 

COMMUNICATION 
It is important to establish a 
trusting relationship with your 
counselor, case manager, and/or 
service provider.  Here at VCSB 
we have staff who are fluent in 
American Sign Language and 
knowledgeable about Deaf 
Culture. 

CULTURE 
Staff at VCSB understand and 
respect the unique cultural 
aspects of our clients.  The focus 
of treatment will be on the 
developmental, substance use, 
and/or behavioral health issues 
and concerns that bring you to 
therapy. 

Kathyrn A. Baker, LPC 
Coordinator 
85 Sanger’s Lane 
Staunton, VA  24401 
 
540 213-7527 Voice 
540 416-0115 V/P 
540 887-3292 Fax 
kbaker@rappahannockareacsb.org 
 
 
 
 
 
 

State and Regional 
Coordinator & Program Staff             

Kathyrn Baker, LPC           
provides counseling and 
crisis services all over the 
region.  She is the state 
coordinator for services 
for persons who are Deaf, 
Hard of Hearing, Late 

Deafened, or DeafBlind and their 
families.  Kathy is a licensed 
Professional Counselor and holds a 
Master’s of Education degree from 
James Madison University. 

 

 

 

CONFIDENTIALITY 
The Deaf community is small and 
the staff here recognize the 
importance of keeping treatment 
confidential.  Your rights will be 
respected and the information 
you provide to VCSB will NOT be 
shared with anyone without your 
written permission, unless 
required by law or in an 
emergency situation. 

SERVICES OFFERED: 
• Individual, Couple, Group and 

Family Therapy 

• Children, Adolescent, an Adult 
Services 

• Psychiatric Services 

• Parenting Skills 

• Sex Abuse Treatment 

• Substance Use Treatment 

• Emergency Services – 24 
Hours 

• Regional Consultation and 
Advocacy 
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