Kellogg’s Painting Customer Survey

gg’s Painting. We hope that we have met your expectations and we would

Thank you for choosing Kello
like to here your feedback. Please take a moment 0 fill out the customer survey below honestly, so that we
d survey back to us in the sell

can continue to iMprove upon our services. Please return the complete
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Below
Expectations

Met
Expectations

Exceeded
Expectations

Please circle the type of project or projects below:
eck

Interior Exterior

1. Initial phone contact?

2. Estimators visit?
3. Clarity of proposal? —_—-—1\7-—-_-_-_—_-_-—-—__-_
&, proposal delivery time? f '/_
5. Crew manners? \ f
6. Crew efficiency? Vi e
7 Job site cleanliness? \/
8. Management of crew? L/
10. Job completion time? '—'7’——._——__-—-__—-——_—-—-_-_-—__

11, Overall scheduling and timing? \/

12. Quality of materials?

13. Craftsmanship of work? Vv

14, Project cost? k. /

15. Would you recommend Kellogg's Painting? £

Circle g. Qes/ N e

Please write any additional comments below and/or customer testimonial:
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We look forward to receiving your feedback
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Kellogg's Painiing Customel Survey

Thauk yeu for choosing Kellogg’s Painting. We hope that we have met your expectations and We wsuid
1iks to here yoUr feedback, Please take 5 moment 10 £i1l out the customer survey below honestly, so that We

can continue to MIPIOVe npeon oul services. Please o™ the completed srVeY back to us in the seif

addressed stamped envelope that we have provided.

Dlease place 2 check mark in the box.
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=, Clarity of proposal?
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= Crew manners?
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8. Management of crew? e ' |
9. Company to client cornmunication? v
10. Job compietion fime? i B i
11. Overall scheduing and tming? P t
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14. Project cost? i :’
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We look forward 10 receiving your feedback




Kelloge’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior  Exterior  Deck Expectations Expectations Expectations

1. Initial phone contact?

2. Estimators visit?

3. Clarity of proposal?

4. Proposal-delivery ime?

5. Crew manners?

6. Crew efficiency?

7. Job site cleanliness?

8. Management of crew?

9. Company to dient communication?

10. Job completion time?

11. Overall scheduling and timing?

12. Quality of materials?

13. Craftsmanship of work?

14. Project cost?

15. Would you recommend Kellogg’s Painting? ~ Cirdle No Thank You!
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Please write any additional comments below and/or customer testimonial:
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Name(Optionaly: A4y )9 &) BuUSH - /<005 N1

Do we have your permission to share your comments(testimonial): (Yes ) No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior  Exterior Deck | Expectations Expectations Expectations
. Initial phone contact? ) i»/ .

. Clarity of proposal? i/

. Estimators visit? . /
L
v

. Proposal delivery time?

£

V,
. Crew efficiency? ]/

. Job site cleanliness?

. Management of crew? U?’\k ( ,U/)q )

1
2
3
4
5. Crew manners?
6
7
8
9

. Company to client communication?

10. Job completion time?

11. Overall scheduling and timing?

12. Quality of materials?

13. Craftsmanship of work?

14. Project cost?

15. Would you recommend Kellogg's Painting?  Circle No Thank You!

(BRSNS [

Please write any additional comments below and/or customer testimonial:
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Do we have your permission to share your comments(testxmomal) Circle 6’" eg No

We look forward to receiving your feedback




Kelloge’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below:
Interior  Exterior  Deck

Exceeded
Expectations

Met
Expectations

Below
Expectations

1. Initial phone contact?

X

. Estimators visit?

. Clarity of proposal?

. Proposal delivery time?

Crew manners?

Crew efficiency?

. Job site cleanliness?

. Management of crew?

elo(N|lofjuls]|w]m

. Company to client communication?

10. Job completion time?

D PO K IXIXIK X

11. Overall scheduling and timing?

XX

12. Quality of materials?

13. Craftsmanship of work?

14. Project cost?

)

15. Would you recommend Kellogg's Painting?

Circle

No Thank Youl
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Please write any additional comments below and/or customer testimonial:
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Do we have your permission to share your

No

coméems(tesnmom?f) Circle (Yes

We look forward to receiving {/'our feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior  Exterior  Deck Expectations Expectations Expectations

1. Initial phone contact? \ /

2. Estimators visit? \ ~

3. Clarity of proposal? '\/’ v

4. Proposal delivery time? \/

5. Crew manners? A /

6. Crew efficiency? V r

7. Job site cleanliness? \/

8. Management of crew? \ /

9. Company to client communication? A /

10. Job completion time? '\ /

11. Overall scheduling and timing? \/

12. Quality of materials? i / P

13. Craftsmanship of work? V/ P

14. Project cost? AA

15. Would you recommend Kellogg's Painting? Circle ( Yes) No Thank You!

(

Please write any additional comments below and/or customer testimonial:
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Do we have your permission to share your comments(testimonial): /Y@ No
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We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would like
to0 here your feedback. Please take a moment to fill out the customer survey below honestly, so that we can
continue to improve upon our services. Please return the completed survey back to us in the self addressed

stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects-belpw: Exceeded Met Below
Interior Exterior Expectations Expectations Expectations
- . /
;. IEr;:]al J:hone. f_jc:?ntact? \/,
. Estimators visit?
3. Clarity of proposal? \\{:,
4. Proposal delivery time? v
5. Crew manners?
6. Crew efficiency? s
7. Job site cleantiness? V4
8. Management of crew? r
9. Company to client communication? i 5
10. Job completion time? v
11. Overall scheduling and timing? 1_/ 2
12. Quality of materials? !//
13. Craftsmanship of work? 1.//
14. Project cost?
15. Would you recommend Kellogg's Painung? (./YES/ No Thank You!
Circle

Please write any additional comments below and/or customer testimonial:
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Name Optionad: /Y, 16 Ay S .

Do we have your permission to use yéur name and phone number as a reference: Yes/ No
Do we have your permission to share your comments(testimonial): Q’:@ No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below

Interior  Exterior  Deck Expectations Expectations Expectations
el

1. Initial phone contact? v

2. Estimators visit? N

3. Clarity of proposal? /

4. Proposal delivery time? il

5. Crew manners? v

6. Crew efficiency? V4

7. Job site cleanliness? \/ \/

8. Management of crew? \/

o

9. Company to client communication?

10. Job completion time? v

11. Overall scheduling and timing? v

12. Quality of materials? \/

13. Craftsmanship of work? A/ S

14. Project cost? P /

15. Would you recommend Kellogg's Painting?  Circle (’Yes ) No Thank You!

Please write any additional comments below and/or customer testimonial:
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Name(Optional): D{Mrrr  [(pde~  Ddeote

Do we have your permission to share your comments(testimonial): Yes) No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior  Exterior  Deck Expectations Expectations Expectations

. Initial phone contact?

. Estimators visit?

, Clarity of proposal?

. Proposal delivery time?

. Crew manners?

. Crew efficiency?

. Job site cleanliness?

iNjy | W N

. Management of crew?

9, Company to client communication?

10. Job completion time?

11. Overall scheduling and timing?

12. Quality of materials?

13. Craftsmanship of work?

14. Project cost?

15. Would you recommend Kellogg's Painting? Circle No Thank You!
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Please write any additional comments below and/or customer testimonial:
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Name(Optional):

Do we have your permission to share your comments(testimonial): Circle @ No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior (_ Exterior™ Deck Expectations Expectations Expectations

. Initial phone contact?

. Estimators visit?

v

. Clarity of proposal?

. Proposal delivery time?

. Crew manners?

. Crew efficiency?

. Job site cleanliness?

o |iINjy | A W N

. Management of crew?

SENNAANNEN{

9. Company to client communication?

10. Job completion time?

11. Overall scheduling and timing?

12. Quality of materials?

13. Craftsmanship of work?

<<

14. Project cost?

15. Would you recommend Kellogg's Painting? Circle (Y@ No Thank You!

Please write any additional comments below and/or customer testimonial:
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Name(Optional): ’7_ s &Z«QE’; .

Do we have your permission to share your comments(testimonial): ( Yes ) No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to {ill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior Exterior Deck Expectations Expectations Expectations

]

[

. Initial phone contact?

e

. Estimators visit?

. Clarity of proposal?

. Proposal delivery time?

. Crew manners?

M PIBAPL

. Crew efficiency?

3

. Job site cleanliness?

. Management of crew?

Wl oo N ol | B Wi N

. Company to client communication?

10. Job completion time?

DI

11. Overall scheduling and timing?

12. Quality of materials?

<

13. Craftsmanship of work?

8

14. Project cost?

15. Would you recommend Kellogg’s Painting? Yes No Thank You!
Circle

\

Please write any additional comments below and/or customer testimonial:
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Do we have your permission to share your comments(testimonial): Qch ) No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Exceeded Met Below

Please circle the type of project or projects below:
Expectations Expectations Expectations

Interior Exterior Deck

. Initial phone contact?

. Estimators visit?

. Proposal delivery time?

. Crew manners?

i//

v~

. Clarity of proposal? ‘/
W

. Crew efficiency?

. Job site cleanliness? v

@l Nl o] »f A W] N =

. Management of crew?

9. Company to client communication?

/
vx’
10. Job completion time? /
/

11. Overall scheduling and timing?

12. Quality of materials? /./
13. Craftsmanship of work? /
14. Project cost? M/
15. Would you recommend Kellogg's Painting? Yes No Thank You!
Circle
Please write any additional comments below and/or customer testimonial:
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Name(Optional): }Q\" (aHn OS*Cyhou T

Do we have your permission to share your comments(testimonial):
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We look forward to receiving your feedback




Kelloge’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior  Exterior  Deck Expectations Expectations Expectations

1. Initial phone contact? 1/

2. Estimators visit? ',/

3. Clarity of proposal? \/

4, Proposal delivery time? l/

5. Crew manners? /

6. Crew efficiency? 1/

7. Job site cleanliness? o

8. Management of crew? l/

9, Company to client communication? l/

10. Job completion time? /

11. Overall scheduling and timing? D/

12. Quality of materials? v

13. Craftsmanship of work? /

14. Project cost? V4

15. Would you recommend Kellogg's Painting?  Circle Yes No Thank You!

Please write any additional comments below and/or customer testimonial:
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Name(Optional): (
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Do we have your permission to share your comments(testimonial): Circle & es j No

We look forward to receiving your feedback




Kelloge’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we

can continue to improve upon our services. Please return the completed survey back to ug in the seif
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior  Exterior  Deck Expectations Expectations Expectations

1. Initial phone contact? )( /

2. Estimators visit? e

3. Clarity of proposal?

4. Proposal delivery time?

XN

N

5. Crew manners?

6. Crew efficiency?

7. Job site cleaniiness?

#. Management of crew?

NGRS

9. Company to dient communication?

10. Job completion time? ?(/

11. Overall scheduling and timing? )&/ :

12. GQuality of materials?

A

13 Craffemanship of work?

Flease wiile aity auuinoial conunems DElow aiwul CUSTOIUCT wosLHnOomAL.

I 15. Would you recommend Kellogg's Pamtng? aircle | (\y NO | fnank You!
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Name(Optional): K{‘;\lf‘r LHU\/DLU)%

Do we have your permission to share your comments(testimonial): Circle ( Yes / No

We look forward to receiving your feedback




Kelloge’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we

can continue to improve upon our services. Please refurn the completed survey back to us in the seif

addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
~ Inferior Exterior — Deck Expectations Expectations Expectations

1. Initial phone contact?

2. Ectimators visit?

3. Clarity of proposal?

4 Proposal delivery ime?

5. Crew manners?

&. Craw efficiency?

8. Management of crew?

2. Comeany to dient communication?

19. Job completion time?

14 Owmeall srheduling and Himing?

12. Quality of materiais?

RN i<\<\§<\<i <]

Craftermanchin of work?

2

el SBLE I !

i

15. Would vou recommend Kellogg's Painting?  Cirdle Mo i Thanx You!
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Name(Optional): {\ AL ’kf J fb

T
Do we have your permission to share your comme testimonial): /"Yes No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please refurn the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of praject ofprojects below: Exceeded Met Below
Interior \ Exterior | Deck Expectations Expectations Expectations

. Initial phone contact? -

. Estimators visit?

. Clarity of proposal?

. Crew manners?

. Crew efficiency?

. Job site cleanliness?

1
2
3
4, Pmpoéél delivei'y time?
5
6
7
8

. Management of crew?

9. Company to client communication?

10. Job completion time?

\

11. Overall scheduling and timing?

12. Quality of materials?

13. Craftsmanship of work?

14. Project cost?

NS RIS YR SE

No Thank You!

N\
=<1
)

15. Would you recommend Kellogg’s Painting? Circle

Please write any additional comments below and/or customer testimonial:
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Name(Optional): >tﬂﬂ\9 s (100*’\\( _> Q\rbﬁ Q‘\‘&(—C

Do we have your permission to share your commenm{testlmomal). Circle G-és\ No

We look forward to receiving your feedback




Kelloge’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior Exterior Deck Expectations Expectations Expectations
sl

. Initial phone contact? v

\

. Estimators visit?

. Clarity of proposal? /

. Proposal delivery time?

. Crew efficiency? \/

. Job site cleanliness?

1
2
3
4
5. Crew manners?
6
7
8

. Management of crew?

9. Company to client communication?

10. Job completion time? /

11. Overall scheduling and timing?

12. Quality of materials?

13. Craftsmanship of work?

SN INNY N

14. Project cost?

Thank You!

=
=]

’/—\
15. Would you recommend Kellogg's Painting? ( Yes/

Circle

Please write any additional comments bclow and/or customer testimonial:

pmfccpg‘mmq_,@, et&E i e .. o‘—%:a«d;f.

NameOpiona): Kz 0y, + Willlgm Cace

Do we have your permission to share your comments(testimonial): Yes No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior Exterior  Deck Expectations Expectations Expectations
i
. Initial phone contact? \/ /

. Estimators visit? v,

. Clarity of proposal? \//

. Proposal delivery time?

. Crew efficiency?

I~

. Job site cleanliness?

1
2
3
4
5. Crew manners?
6
7
8

. Management of crew?

JUNNS

9. Company to client communication?

10. Job completion time?

11. Overall scheduting and timing?

4

12. Quality of materials?

13. Craftsmanship of work? ~/
14. Project cost? o~
15. Would you recommend Kellogg’s Painting? Circle ﬂes ) No Thank You!

Please write any additional comments below and/or customer testimonial:
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Name(Optional): \f\ (/\_D\z W\ VA P\ Lwﬂ\_(

Do we have your permission to share your comments(testimonial): Circle ]{ es> No

We look forward to receiving your feedback




Kellogg’s Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue to improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Please place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior Exterior Deck Expectations Expectations Expectations
Pl

. Initial phone contact?

. Estimators visit?

. Clarity of proposal?

. Proposal delivery time?

. Crew efficiency?

. Job site cleanliness?

1
2
3
4
5. Crew manners?
6
7
8

. Management of crew?

9. Company to client communication?

10. Job completion time?

11. Overall scheduling and timing?

12. Quality of materials?

13. Craftsmanship of work?

14. Project cost?

><§\\ QS \\X N\ \\\ <

No Thank You!

=<
m
(3]

15. Would you recommend Kellogg's Painting?
Circle

Please write any additional comments below and/or customer testimonial:

= 1
QUL H0I5 oo Antadhic. Hmnk- oo -

/
Name(Optional): h gﬁ QWOW& P
Yes

Do we have your permission to share your comments(testimonial): ( ) No

We look forward to receiving your feedback




Kelloga's Painting Customer Survey

Thank you for choosing Kellogg’s Painting. We hope that we have met your expectations and we would
like to here your feedback. Please take a moment to fill out the customer survey below honestly, so that we
can continue 1o improve upon our services. Please return the completed survey back to us in the self
addressed stamped envelope that we have provided.

Picase place a check mark in the box.

Please circle the type of project or projects below: Exceeded Met Below
Interior Exterior Deck Txpectations Expectations Expectations

1, Initial phone contact?

2. Estimators visit? e
3. Clarity of proposal? B

4. Propasal delivery time? i
5. Crew manners? L
6. Crew efficiency? e
7. Job site cleanliness? o

8. Management of crew? ot

8. Company to dient communication? e

10. Job completion time?

11, Overall scheduling and timing?

12, Quality of materials?

13. Craftsmanship of work? o
14, Praoject cost? i
15. Would you recommend Kellogg’s Painting? { Yes No Thank You!

Circle o

Please write any additional comments below and/or customer testimonial:

Name(Optional):  _ -~ =~

Do we have your permission to share your comments(icstimonial): | Yes No




