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April 2011

Modification of MAP-D Paragraph Providing Notice in Agent Orange Claims

Following the release of the April Compensation Service Bulletin, we received helpful input from several regional offices (ROs).  Based on that input we have modified the revised MAP-D notice paragraph for AO-Exposure General Notice.  Copy and paste the paragraph below for AO-Exposure General Notice, rather than the one original provided in the April Compensation Service Bulletin.  (Please note that the revised AO - Blue Water notice paragraph remains the same as what was originally provided in the April Compensation Service Bulletin.)

AO – Exposure General Notice

In order for VA to acknowledge that you were exposed to Agent Orange, please send evidence that: (1) you physically served within or visited the country of Vietnam, or its inland waterways, between January 9, 1962 and May 7, 1975.  If you were stationed aboard a ship, we need the ship’s name and evidence that it entered Vietnam's inland waterways or that you went ashore; (2) you served in a unit stationed along the Korean demilitarized zone between April 1, 1968 and August 31, 1971; or (3) you were exposed to Agent Orange in some other manner, with an explanation of when, where, and how you were exposed.  You may include statements of persons who know of your exposure.  Any person making a statement should provide as much description of the exposure as possible, and include his or her name, service number (or social security number), unit assignment, and dates of service.

Jurisdiction of Substitution Claims

Fast Letter (FL) 10-30, Substitution of Party in Case of Claimant’s Death, provided instruction on working claims for substitution.  However, it appears we did not clearly state in the letter the jurisdiction of substitution claims.  Substitution claims are considered to be survivor claims and the Pension Management Centers (PMCs) have jurisdiction over survivor claims per FL 08-38, Survivor Benefits Claims Consolidation Procedures.  Therefore, all substitution claims should be worked at the PMCs, no matter the issue for which a claim or an appeal was pending at the time of the Veteran's death.

Effective Date for Counting/Not Counting Income RE: Osborne vs Nicholson

Judicial precedents are law and must be followed as soon as they are implemented. A claim under Osborn, which resulted in a change to VA procedure and not regulation, would be applied only to claims pending at the time of the decision, or filed after the decision.  There would be no retroactive effect.

New Combat-Related Special Compensation (CRSC) and/or Concurrent Retirement and Disability Pay (CRDP) Paragraph for Notification Letters

Compensation Service has developed a new CRSC/CRDP paragraph as a result of the rescission of Fast Letter (FL) 07-01.  Until we update Personal Computer Generated Letters (PCGL) to include the paragraph, please insert the paragraph shown below immediately following the normal PCGL “Retired Pay” withholding paragraph in letters that include notification of a retired pay withholding.
Concurrent Receipt of VA Compensation and Military Retired Pay

You may be eligible for full or partial concurrent receipt of VA compensation and military retired pay under the Combat-Related Special Compensation (CRSC) and/or Concurrent Retired and Disability Pay (CRDP) programs.  Your retired pay center (RPC) has been notified of this award of VA compensation.  If your RPC determines the withholdings from your VA compensation should be retroactively adjusted due to CRSC/CRDP eligibility; VA will be notified and will adjust your VA compensation accordingly.

More information on CRSC and CRDP can be found at the following web site: http://www.dfas.mil/dfas/retiredmilitary/disability/payment.html, or by calling your RPC as shown below:

· Defense Finance and Accounting Service (DFAS): 1-800-321-1080

· United States Coast Guard: 1-800-772-8724

· Public Health Service: 1-800-638-8744
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