Training Courses and Seminars

Operational Excellence Green Belt Training, UnitedHealth Group, April/May 2007

Preventing Harassment (With Honors), UnitedHealth Group, December 2006

Hospice Volunteer Training Program, Hospice SECT, May 2006

Come Alive through Video, The Haven Institute for Professional Training, October 2003

International Association of Faclitators (IAF) Global Conferences 1997, 1998, 1999, 2000, 2001, and 2003 and Malaysian Conference 2003

Computer-based Training: Managing Client Expectations, CSC, October 2001

Facilitating Psycho-social Reconstruction, IAF/Global Facilitator Service Corps (GFSC), May 2001.

Computer-based Training: Fundamentals of Prototyping, Developmental Prototyping, Basics of Finance, Basics of Performance Measurement, and Risk Management, CSC, August 2000

Catalyst 4D Overview, CSC, October 1999

Estimating Beyond the Dartboard, CSC, July 1999

Computer-based Training: CSC Catalyst Foundations, Entity Modeling Mastery Test, Business Process Modeling, and Business Area Analysis Mastery Test, CSC, May 1999

Strategic Storytelling, CSC, April 1999

Introduction to E-commerce, CSC, April 1999

Facilitating a Collaborative Work Session, IAF Annual Conference, January 1998

Equal Employment Opportunity Program (EEOP) Counselor training, Office of Management and Budget, August 1997

Entering the New World of Objects, Index Institute, February 1997

Facilitator Training Course, USCG Quality Center, August 1996

Malcolm Baldrige National Quality Award Criteria Self Assessment Training, June, 1996

Trainer Apprentice Practicum, NTL Institute, March 1996

Training Program in Laboratory Education, NTL Institute, July 1995

Training Theory and Practice, NTL Institute, July 1995

Introduction to TCP/IP, Learning Tree International, February 1995

Holding On and Letting Go, NTL Institute, 1994

Business Process Reengineering, DCI/SRI, 1993

Dealing with Covert Processes, NTL Institute, 1993

IDEF0 Process Modeling Workshop, Activity Based Costing, and IDEF1X Data Modeling Workshop, Coe-Truman Technologies, 1993

Consulting Skills Workshop, NTL Institute, 1992

The Reengineering Experience, Index Summit, 1992

Facilitating JAD-like workshops, DCI/SRI, 1992

Prototyping and RAD, DCI/SRI, 1992

Organizational Dynamics: Managing the Politics of Change, Index Institute, 1991

Management Work Conference, NTL Institute, 1991 

Coast Guard Human Relations Training, 1997, 1992, 1989

Best Practices in Systems Development, Index Summit, 1990

PROGRESS 4GL Database Programming, UNISYS, 1990

Effective Relational Database Design (NIAM), DCI, 1990 

Strategic Information Systems Planning, Arthur Young, 1989

Business Area Analysis Techniques, Arthur Young, 1989

reQuest Advanced Course, System Automation Corporation, 1985

C: Programming Workshop, The Hartford Graduate Center, 1983

