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Congratulations to last year’s Nursing Excellence Team Award Winner 2007
“FAMILY BIRTHING CENTRE”
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• Dr. Wally Liang
• Division of Plastic Surgery
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Windsor Regional Hospital
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• Pulmonary & Critical Case Consultants
• Dr. Andrew Petrakos
• VitalAire Healthcare
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As Provincial President of The
Ontario Nurses Association, she
was an advocate for the nursing
profession and for the patients in
their care. At the hospital, Lois also
led and promoted fundraising
efforts to improve patient services.
Time spent in direct patient care
gave Lois her greatest satisfaction
as an R.N, where she exemplified
the best traditions of the nursing
profession.

“As children, we watched Mom's
devotion to patient care first hand
as she would routinely be 30 min-
utes to an hour late each day leav-
ing Grace Hospital because some-
one needed something,” recalls
John. “Nurses are on the frontlines
of healthcare — wherever it hap-
pens. As a profession, they tend to
be the givers who usually go above
and beyond. You have to have that
kind of motivation to go into the
nursing profession — and especial-
ly to last there. This award both
honours mom as well as the profes-
sion she loved so much.”

Being a nurse requires a balance
of many qualities. “You have to
have compassion to care for your

patients,” says John. “But caring
without the knowledge and skills of
the nursing profession would just
make you a great visitor.

“Nurses have to be there when
the going gets tough. They are
there to celebrate with patients at
happy times and when a person's
life is on the line. The nurses who
do long-term care have to have a
special grace as they care for our
great seniors who must face the
challenges of aging.”

Lois also recognized the value of
good team work from the physi-
cians to the hospital administration
to the other hospital support staff,
says John. “She was always learn-
ing in order to serve her patients
and the community better.”

How well she did her job was
apparent in the many people who
would come up to her when she
was at a grocery store or in the
mall. “People would stop Mom to
thank her or just chat,” says John.
“Many of those were former
patients or their family members
who felt a connection with this
nurse who had made them feel spe-
cial in their time of need.

“The impact Mom had was seen
in the way people treated her out-
side the hospital as much as it was
at Grace. She taught us by example
the importance of investing in the
lives of others through her profes-
sion and also through her commu-
nity service. It was hard work and
because it helped others — she
would do it with all her heart.”

LORETTA LAPPAN, RN,
Windsor Regional Hospital 

When did you enter the nursing
profession?

Sept. 6, 1966

Why did you decide to become a
nurse?

It went along with my personali-
ty. I've always been interested in
people, wanting to be involved in
everyone's lives, in being helpful.

What have you loved most? 
The most satisfaction for me is

the knowledge that you are able to
make people's lives easier. I work
in the birthing room - I could deliv-
er personalized, individual care. I
give the patients a memory that
last a lifetime.

What are the toughest challenges? 
Probably the most challenging is

the hours of work. Nights do not
suit everyone's personality. I did
mostly shift work in the first 20
years of my career — I worked
afternoons and it can be hard on
(the) a family. We've come a long
way. Now you're guaranteed every
other weekend off. It used to be

one weekend a month — just 12 a
year! 

What are you most proud of? 
That I've continued to enjoy

what I do and that I still care. That
I treat people like I would want to
be treated.

What was your most vivid experi-
ence?

There would be thousands. I can't
choose just one. But when I
worked in NICU at Hotel Dieu we
used to have 80 babies at a time!

What advice would you give
someone just starting out?

Be totally interested in the care
of your patient — all aspects. You
will never regret that you're kind
to people, that you keep yourself
informed, that you report properly.
Be the kind of person you'd want
looking after you.

• • •
BETH PIET, RN, Seniors Pro-

grammer, Sandwich Community
Health Centre - 

When did you enter the profes-
sion?

I graduated in 1968 from Victoria
Hospital in London. I am retiring
at the end of July.

Why did you decide to become a
nurse?

My mother was a nurse. My dad
was a social worker. I was just
always interested in people. In the
emergency room, I had done lots
of nights and afternoons in a low-
income area. I saw that people

need health promotion and disease
prevention, and psycho-social help.
I decided I wanted to do public
health. I saw it as a place to help
people help themselves. To prevent
them coming into the emergency
department. I did public health in
Chatham. Eventually the elderly
became my expertise.

What have you loved most?
The clients - definitely. And I got

to start the seniors program when
the Sandwich Community Health
Centre was brand new. It is very
rewarding to start programs —
over the years I helped form the
Olde Sandwich Towne Seniors
Advisory Council. I helped get a
seniors centre, and initiated (spell
check) lots of different activities
for seniors - even a seniors' picnic.

PLEASE SEE LONG-TIME / F6

Loretta Lappan, RN, monitoring a high risk outpatient’s pregnancy at Windsor Regional
Hospital.

Beth Piet, RN, of Sandwich Community Health Centre Inc. giving Thereputic Touch to her patient Orla Murray. This is working in the energy field
around the body. Photos: Ed Goodfellow - Special to The Star

A wealth of nursing experience
Q&A with long-time RNs Loretta Leppan, Beth Piet and Sharon Vickers

With 17 per cent of the
nursing workforce over
the age of 55 there will
soon be a demand for

new nurses — 
especially when long-
time RNs like Loretta

Leppan, Sharon Vickers
and Beth Piet retire.
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