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MERRY CHRISTMAS TO ALL! 
As we near the end of another year, we would like to thank 

the community for all of your continued dedication and   

support to Mount Gravatt Community Centre. We wish you 

and your loved ones a safe and relaxing Christmas and New 

Year and look forward to an exciting year in 2018! We look 

forward to seeing you at our end of year Celebration! 

FOOD ASSISTANCE 

The community centre will stop 

providing food assistance from 

the 15th of December. We will  

re-commence on the 8th of       

January, 2018. From all the staff 

and volunteers downstairs, we 

thank you for all of your support. 
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Keeping you connected to the Mount Gravatt  

Community Centre and your neighbourhood 

YOUR NEWS 

ISSUE 4 - DECEMBER 2017 

MGCCI 2017 Christmas Closure Dates: 

Closed from 3.00pm — 22nd Friday December 2017 

Re-open from 9.00am — 2nd Tuesday January 2018 
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QUEENSLAND’S STORM SEASON 

1 NOVEMBER 2017—30 APRIL 2018 

GET STORM READY! 

We are in storm season again and it is time to prepare!  

Severe storms can strike at any time. They are often     

unpredictable and can cause major damage to property, as 

well as serious injury and even loss of life. Here are some 

simple and effective tips that you can follow to ensure you 

stay safe during Queensland storm season. 

STEP 1 - Create your Home Emergency Kit 

What you need: 

 Light - buy a wind up torch or battery operated (spare batteries as well) 

 Water - storage containers that will store the appropriate amount of water for your 

household 

 Food - stock up on non-perishable food items (buy ring pull cans or make sure you 

have a non-electric can opener) 

 Portable radio - wind up battery operated (spare batteries as well) 

 Fill up your BBQ gas bottle and have a spare 

 Keep a list of emergency numbers and establish your household evacuation point 

 Buy a first aid kit 

 Make sure you have essential and adequate medication 

 Make sure you have a mobile phone, spare battery and charger 

 Place important documents, valuables and cash in waterproof bags 

 Keep a pair of sturdy gloves handy 

 Keep spare food and litter stored for family pets  

STEP 2 - Prepare your Home 

 Check your roof regularly to make sure it’s in good condition 

 Keep gutters, downpipes and drains clear 

 Remove tree branches that are close to your house 

 Secure loose items around your property 

 Ensure your home, contents and car insurance is adequate and current 

 Identify the safest room in which to shelter during a storm 

 Store poisons and garden chemicals well above ground level 

 Fit shutters or metal screens to your windows for added protection 

 

We provide services to improve safety, accessibility, independence and wellbeing.  If you 

need any information or assistance to ensure your home is safe, give us a call.   

Further information can be found at - https://www.stormwise.com.au.                           

For emergency help in storms or floods, call the SES on 132 500 or 000. 

   

Our mission is to deliver high quality services that are “flexible,  
accessible and responsive to changing community needs”. 
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HEAT STRESS 

Extreme heat can affect anybody. Heat kills more Australians than any natural disaster. 

Those most at risk are older people, young children and people with a medical condition.  

Heat stress occurs when our body is unable to cool itself enough to maintain a healthy  

temperature.  Normally, the body cools itself by sweating, but sometimes sweating isn’t 

enough and the body temperature keeps rising. 

Heat stress can cause serious illness – listen to 
your body and protect yourself when the      

temperature rises. 

Some tips to help you reduce the chance of heat 

stress this summer are: 

 Stay in the shade where possible 

 Wear sunscreen, a hat and sunglasses 

 Cover up with long sleeves and long pants 

 Drink plenty of water to stay hydrated 

 Don’t leave kids, older people or pets in cars 

 Keep up your energy levels; eat cold meals such as salad and fruit 

Development * Dignity * Potential * Partnership * Community * Belonging 

SPECIAL DEMENTIA CARE UNITS 

  

 In 2016, the Australian Government          

announced it would establish Specialist       

Dementia Care Units (SDCUs) to support   

people who experience very severe             

behavioural and psychological symptoms of 

dementia (BPSD). The Government          

committed to establish at least one SDCU in 

each of the 31 Primary Health Network       

regions. 

 A detailed consultation paper has been    

prepared to seek stakeholder views on the 

policy design and implementation of SDCUs. 

Consultation is available until 21st January 

2018. 

 For more information or to make a submis-

sion please email dementia@health.gov.au 

or visit https://consultations.health.gov.au/

ageing-and-aged-care/specialist-dementia-

care-units/ 
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STAKEHOLDER ENGAGEMENT PROJECT 

I would like to begin by thanking the clients, community members and other stakeholders, 

including service providers, local businesses and government staff for their contribution   

towards “Your View, Our Direction”, The Stakeholder Engagement Project. It has been a 

wonderful opportunity for Mount Gravatt 

Community Centre to hear the hopes and 

aspirations of such a broad range of     

community members. The level of          

engagement was highly significant as seen 

below, with over 1125 flyers distributed 

and 435 participants. 

The findings of the final Report were shared 

with members at the recent AGM, and the 

Board will draw on these finding to inform 

the development of our 2018-2020  Strate-

gic Plan, which we look forward to sharing 

with you in our next newsletter.  

We have a place and space for everyone at the Mount Gravatt                 
Community Centre. 

PRIVACY & CONFIDENTIALITY 

At Mount Gravatt Community Centre, we are committed to ensuring that all of our workers, 

board members and volunteers maintain confidentiality in all aspects of their work as a funda-

mental component of the services we provide to you, our community.  This includes how we 

collect, store, use and disclose personal information, and how we provide direct support.  For 

you, this means: 

 We will not share any personal, written or spoken information you have 

shared with us, without your consent, unless authorised by law.  

 We will only collect personal information that we legally and operational-

ly require to be able to provide a service to you. 

 We may contact you from time to time to ensure that the personal      

information you have provided to us is accurate and up to date 

 We will provide you with access to any personal information we record about you. 

 We will ensure that any personal information about you is securely stored in a way that 

protects it from misuse, loss, unauthorised access, modification and/or disclosure. 

 We may use your personal information for statistical analyses and reporting on funding 

outcomes providing you are unable to be personally identified. 

For more information on our approach to Privacy and Confidentiality, check out our Privacy & 

Confidentiality Procedure at www.mgcci.org.au, or contact us to request a copy to be emailed 

or posted out to you. 

   

http://www.mgcci.org.au
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NEIGHBOURHOOD EVENTS 

Want to learn Jamie Oliver’s hints, tips and shortcuts to cooking delicious, nutritious and af-
fordable meals from scratch? Jamie’s Ministry of Food Australia is a grassroots response to the 

lack of basic food skills among adults. By teaching people to cook for themselves and equip-
ping them with some simple skills and food knowledge, communities are empowered to live 
healthier, happier lives!                                                                                                

BOOK NOW! Visit www.jamiesministryoffood.com.au1 - 1644 Logan Rd, Mount Gravatt 

JAMIE’S MINISTRY OF FOOD AUSTRALIA  

Connecting multicultural and main stream communities and organisations, to enhance intercul-

tural understanding and solidarity, in order to build a harmonic society. Details: Saturday 24th 
March 2018. 3.00pm - 8.00 pm. Robelle Domain Parkland, Education City Drive, Springfield 

Central. Free event. worldharmonysociety@gmail.com 

Celebrate Christmas in 2017 by packing a picnic and heading to the Parklands for a free heart-

warming Christmas film. And as the evening settles in, the Enchanted Garden springs to life! 
The garden will be filled with twinkling lights, beguiling decorations and mellow music.           

Visit www.visitbrisbane.com.au for more information 

Kyabra Community Association - Parent Trail One                                                                 

A free 9 week creative group for parents living with mental illness. This is a collaborative group 

co-facilitated by Kyabra Community Association Inc. and Metro South Addiction and Mental 

Health. Weekly course starts Tuesday 30th January 2017. 10.00am—12.30pm. 3373 9499 

Queensland Government - Electricity Rebate                                                                           

Good news! You now have more time to apply for the backdated $330 electricity rebate. 

Queenslanders with a Commonwealth Health Care Card and asylum seekers now have an extra 

six months to apply for the rebate. Further information and assistance is available via 13 74 68 

or visit www.qld.gov.au/community/cost-of-living-support/concessions 

Stepping Stones—Family Drug Support                                                                                

Is someone in your family taking drugs and/or alcohol? Are you looking for practical down to 

earth information and support? Family Drug Support presents a series providing clear and 

practical information sessions and a safe place to share and to feel supported.                       

Bookings are essential - please call Krystal on 0484 002 178 - 20 New Lindum Rd, Wynnum. 

COMMUNITY SERVICES 

HARMONY DAY FESTIVAL 2018 

ROMA STREET PARKLANDS 

BANDS IN PARKS 

The Brisbane Excelsior band and Queensland youth bank join with musicians from the local 

Tongan community to perform a free Christmas concert. Plenty of other activities and food 
available at this dog friendly event. For more information visit: 

www.brisbane.qld.gove.au/what’s on 
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HOME ASSIST SECURE 

To be eligible for a financial contribution, you must also: 
 
 hold a Pensioners Concession Card; 

 be unable to complete the work yourself because technical expertise is required or 
your health and safety would be at risk if you attempted the work yourself; 

 be unable to make use of alternative forms of assistance, such as through the Home 
and Community Care Program, Queensland Community Care Services, the  
Department of Veterans’ Affairs, family or friends. 

 
Please note that Home Assist Secure does not undertake maintenance or repairs that are  

considered to be the responsibility of the landlord (lessor) under Residential Tenancies  
legislation or tenancy agreements. 
 

Types of assistance may be subsidised by Home Assist Secure. 
 
NB: Eligibility and limits depending on geographical location, pension status, type of service 

and individual circumstances.  

HOW TO ACCESS THE HAS PROGRAM? 
 

 1. Contact to MGCCI team |  2. Check your eligibility  |  3. Arrange your First Interview 
 

Check with one of our team for more details about  
Home Assist Secure, we will be glad to help you! 

 

 

 

Our vision is to “provide, without discrimination,  
service to our community”. 
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BEATING THE INCREASING  

COST OF LIVING IN QUEENSLAND 

Concessions and rebates are available for Queenslanders who are doing it tough because of 

the increased cost of living.   

To find out about eligibility and application requirements for  

concessions and rebates please visit the Smart Savings  

Concessions and Rebates website: 

https://campaigns.premiers.qld.gov.au/smart-savings/#category=Cost-of-living   

If you do not have access to the Internet please call our office and one of our friendly staff 

will be happy to find the  

information you are looking for and give you contat details of organisations or government 

departments who provide these services. 

Some examples of the types of concessions and rebates you may be eligible for: 

 

 
 Travel and accommodation subsidy for 

rural and remote apprentices and  
trainees 

 Translink Transport concessions (South 
East Queensland) 

 Rail Concession Scheme 

 Taxi Subsidy Scheme 
 Patient Travel Subsidy Scheme 

 Pensioner Rate Subsidy Scheme 
 Electricity Rebate Scheme 
 Electricity Life Support Concessions 

Scheme 
 Oral Health Care Scheme 

 Medical Aids Subsidy Scheme 
 Community Aids Equipment and Assistive 

Technologies Initiative 

 School Transport Assistance for Students 
with Disability 

 Non-Government Schools Transport  
Assistance Scheme 

 Living Away from Home Allowance 

Scheme 
 Deaf Services Queensland Smoke Alarm 

Subsidy Scheme 
 Vehicle Options Subsidy Scheme 
 Spectacle Supply Scheme 

 Public Trustee of Queensland Concessions 

 Water Subsidy Scheme 

QUALITY SELF-ASSESSMENT  

https://campaigns.premiers.qld.gov.au/smart-savings/#category=Cost-of-living
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This month, we meet Annie Teo from Algester Plumbing & Drainage who shares with us her 6 

year association with the Mt Gravatt Community Centre, and the surrounding suburbs. 

 
How long have you been in business:                                                                            

Annie: Algester Plumbing has been in business for over ten year now!  
 
 

Please tell us the type of work you carry out: 

Annie: We predominately carry out maintenance plumbing, unblocking of toilets and sewers, 
and we are specialists in drain repairs. 

 
 

How many staff do you currently employ:  

Annie: We currently have two staff employed by Algester Plumbing & Drainage. 
 
How long you’ve been associated with MGCC:  

Annie: We have been associated with MGCC for over 6 years now! 

 
What was your first job:  
Annie: My very first job was working in Rest Home, now known as an aged care facility. 

 
What was your first connection with the area: 

Annie:  My first connection with the area was through my church over 6 years ago which I am 
still apart of to this current day. 
 

MOUNT GRAVATT COMMUNITY CENTRE 

CONTRACTOR SPOTLIGHT: 

ALGESTER PLUMBING & DRAINAGE PTY LTD. 

Pictured:  Annie Teo with her team, Adam & Jordan. 
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MGCCI’s Individual Services Programs and Community Neighbourhood centre  

are proudly funded and supported by the Queensland Government and  

Federal Government.                         

EVENTS IN THE NEIGHBOURHOOD 

Events at Mt Gravatt Showgrounds—1644 

Logan Rd, Mt Gravatt 

 

Mt Gravatt Christmas & Fashion Market  

17 December, 7 & 21 January - 8.00am-12.00pm  

Great fashion, gifts and coffee. Open at the same time 

as the Farmer’s Markets! Free entry. 

www.herwardrobe.com 

 

Brick Resales  

December – Free event.                                            

If you are a an adult fan of Lego, this event is for you! 

1000’s of mini figures for sale.  Ph: 0407 176 612 

(Judy) 

 

Events at Holland Park Library—81 Seville Rd, Holland Park [Bookings es-

sential— Ph: 3403 755] 

 

Android Skills 1 & 2  
7 & 21 December 2017 - 1.30pm-3.00pm. Free event.   

Learn more about your tablet! Explore apps, connect to Wi-Fi and search on the internet. 

Customise your tablet by adjusting basic settings. Discover how to download useful apps 

 

Flavours of Summer with Alison Alexander 
16 December 2017 - 10.00am-12.00pm.  Free event. 

ABC radio presenter Alison Alexander will demonstrate ideas and recipes, including those 

that can be made ahead of time and delicious food that will make beautiful gifts.          

Bookings essential - Ph: 3403 7755 

 

Holland Park Community Gardeners 

13 January 2018 - 8.30am—9.00am.  Free event. 

Visit the Holland Park Library deck to discuss the community citrus grove and herb garden 

 

MOUNT GRAVATT COMMUNITY CENTRE  

1693 & 1697 Logan Road, Mt Gravatt QLD, 4122 

PO BOX 806, Mt Gravatt   QLD, 4122 

Phone: 3343 9833|Fax: 3849 8638 

Website: http://www.mgcci.org.au 

 
            Like us on Facebook  
               @Mt Gravatt CommunityCentre  


