TERMS AND CONDITIONS FOR R3VIVE LLC
CLIENT SERVICES AGREEMENT

The Terms and Condltlons for Client Services Agreement (“Terms and Condltlcms ’)
shall be fully mcorporated into the R3VIVE LLC (DBA “R3 @covery Studlo”) Client

Services Agreement (“Agreement’ ). E & -
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Unless'_deﬁned Otherwise, the terms and definitions used herein,shall réfer to the terms

and definitions set forth in the lAgreement.’ :

By agreemg to the Chent Servnces Agreement or otherwrse agreeing to recejve services
from R'SVIVE LLC (“R3VIVE”) DBA “R3 Recovery Studro” Clignt explﬂzltly agrees

to the follo’wmg Terms and COI’ldlthl’lS
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RN Due to the tlme it-takes the body, to-naturally ﬁlter alcohol through it’s S\_‘st'em, 1t
2 1S hlghly recommended not to consume alcohol for at least 2 hou?s priorto TV
administration.
3. Medical Condition. Client understands, represents, and warrants that Client is not
pregnant and does not have heart, kidney, lung, liver, or any neurological

problem(s). Client understands and agrees that if Client has any of the



aforementioned conditions, R3VIVE will be unable to provide services to Client.
Client understands, represents, and warrants that Client has spoken with his or her
primary care physician and received approval to obtain Services.

4. Right to refuse service. R3VIVE retains the right to refuse care or service based on
R3VIVE s professional op1n10n R3VIVE also has the right (but not the duty) to call
911 or refer. Client to further medical attention if deemed necessal:y by R3VIVE’
med1cafprofess10nal .prov1der ‘ ; ; AL ¢ |

2 Age. Client understands and agrees that to obtaln services, C-llent. must be must be

18 years or older Client repreSents “and warrants that Chent-ls at least 18 years of

age If less than 18 years o}d paren‘t/guardran must be present at and-during time of

< serv1ce " S s - ey .

6. Results Client understarrds that each 1nd1v1dua1 1S dlfferent SO Chent recogmzes .

and agrees that any. service Chenthelve‘s may or may not prov1de-the result Chent
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be deemed controllmg B -
8. Covered Services. It is understood that these Terms and Conditions app _y ly o all
. Serv1ces provided by R3VIVE to Chent Thls exphcltly includes any ﬁlt’ureg
v add1t10nal OF eazbsequent serV1ces prov1ded By'R3‘V IVE to-Chent beyg,n@ those o
: contem-plated m‘the Agreement — TR A
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9= .,Assurnptmn of m‘sk"C'hent unaerstan‘ds and-agrees that &ntravenous acceﬁ comes 3
»* with potential rlsks 1ne1ud1ng but not&imted to-allergic reagtion, 1nfect10n e o,
discomfort, bruising, pain, inflammation, phlebitis, infection, metabohc
disturbances, hypothermia, embolism, cardiac arrest, and even death. Complete
information in regards to procedure and risk will be given at time of service and
consent form will be completed at that time. Client knowingly, voluntarily, and

fully assumes the risks associated with obtaining Services from R3VIVE.



10. Dispute resolution. Client agrees to provide R3VIVE with written notice of any
dispute, claim, or controversy, of any sort or nature, arising out of the Services or
relating to R3VIVE, within six (6) months after any such claim, dispute, or
controversy arises. Client must provide written notice via certified mail, return

recerpt requested, to: R3VIVE LLC 929 Gervals Street Suite E Columbia, SC

al

29201. Any, failure to strrctly follew the procedures- dehneated 1n‘mis sectlon shall
. ,

constitifte’s an uncondlnonal waiver of any d1spute clalms or controversy that may

° ex‘fs,t or Client may have agalnst R3VIVE its affiliafes, subsrd1ar_1es parent entrty,
>
~licensors, licensees, owners shareholders, ofﬁcers d1rectors ernployees

contractors and agents. Cljent agrees to pay R3VIVE S reasonable attorneys’ Fees

" for defending a lawsurt in Wthh the d1spute-resolut1on procedure as deﬁned in this

. .
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sect-10n has not been -str1ctly followed S T

1 Limitation of Liability. IN NO CASE SH‘ALL R3VIVE ITS OWNERS o

rR3REcOVREY: EfﬁﬁﬁhENTAL

SPECIAL. RESEIFRI R EPLERIS RANR@FéW By RIVIVES
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES). -~ *

IN NO EVENT WILL BHE AGGREGATE OF EACH OF R3VIVE, ITS OWNERS, g
~ gr >N 2o

SHAREHOLDERS DIRECTORS, OFFICERS,,EMPLOYEES AGENTS, AND -
CONTRACTORrS::mBILITY FOR ANY AND AI.L OF CDIENT’S' QIAIM”S OR
ANY THIRD PAKI‘Y'CLAIMS AGAINST—R“%LVE (ANB/OR ITs"OWN'ngs
ﬁHAREHOLDERS DIRECTORS OFFICERS EMPLOYEES, AGENTS, AND -
CONTRACTORS), ARISING OUT OF OR RELATED TO. DIRECTLS-OR
INDIRECTLY, THE PERFORMANCE OR NONPERFORMANCE OF ANY
SERVICES OR BY THE NEGLIGENCE, ACTIVE OR PASSIVE, OF R3VIVE,
EXCEED THE AMOUNT OF FIVE HUNDRED DOLLARS ($500.00). CLIENT

AGREE THAT THIS LIMITATION OF LIABILITY REPRESENTS A



REASONABLE ALLOCATION OF RISK. THIS ALLOCATION OF RISK AND THE
DISCLAIMER OF WARRANTIES HEREIN ARE A FUNDAMENTAL ELEMENT
OF THE AGREEMENT.

1.

2

Legal Agreement. Client hereby warrants and agrees that these Terms and
Cenditions constitute a legal agreement Between Chent and R3VIWE LLCAfd
govemgall servrces provided by R3VIVE LLC to Chent (Yient hereby 1rrevocab1y
walves any argumenfor defense to thé-contrary, and Client cov’enants not to’ Set
forth any argument or defense to the eontrary L e s
Walver R3VIVE LLC fallure to enforce or demand strict comphance of any mght or

prov1s10ns n the Agreement or these Terms and Condmons wilk not constitute a

wa‘rver of such or any otherprov1s1on g Y ’-.' S

3.

Cancellatlon Chent understands and agrees that R3VIVE LLCQeserves any

; spe01f1 efer Cliert. Accordmgly, paygents are no refundable_even ‘]
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the date of the event. R3VIVE may choose at 3VI\LE s sole discretion, to prov1de
a refund to Bhen§ &?o chearge%lglg a r%dn ce?r cin't eeese%é ofea cancellatlon iy

. upon reasonable notlce to R3VIVE; s1m11arly, R3VIVE may choose, at R3y IVE’s .

sole dlscretlon to prov1de services to Client i in the event-that Client ehanges the date

.~ ofanevent. Provided, however, that R3VIVE shatl. Irave no obhgatlon tgoffer any =
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Cheﬁt if Che’ﬁt cancels ‘the requestr foLRSVI\E S serv1oe§ cancel“tﬁe evgn‘t or

‘Modifications. Client agrees to examine these Terms and Conditions.p'rior to
receiving any services by R3VIVE. These Terms and Conditions may be modified
by R3VIVE on the first day of each month without notice to Client. Client agrees to
be bound by any modification in these Terms and Conditions upon successively

obtaining any services from R3VIVE. Client agrees and understands that if Client



does not agree to the modification of these Terms and Conditions, then Client shall
seek services elsewhere.

5. Unenforceable Provisions. If any provision of these Terms and Conditions, or any
portion thereof, is held to be invalid and unenforceable, then the remainder of these
Terms and Conditions shall nevertheless 1 remaln in full force and effect.
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6. Headmgs and Titles: The section itles in the Terms and Conditions‘are for

convenfenee only and have no.legal or contractual effect. ._' PN :
L thxce precursor to action. Client agrees that prlor to 1n1t1at1ng ot filing any lawsult -

~dction, or demand for arbltratron against R3VIVE BLC; Chent must proyide wrltten

notrce to R3VIVE’s legal gounsel via certlﬁed ma11 return recelpt requested, "at 929
< Gervals Street’ Sulte E Columbla SC 2920 1=which prov1des notlce~of any 1ssue that

would be subject to sucha lawsult or arbltratron Sugh notlce requrrement shall be =

strictly construed, and.Client’s faidmre to gomply with such not1ce requlrements shall
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reasonable attorneys* fees~for defendlng a lawsuit in which the dlspute resolutlon

. procedure as deﬁned in th1s sectlon has not been strictly followed. - i

8. In1t1at10n of Actlon Client agrees~that any, olarm and lawsuit relatrng IQ’@ny matter

v wrth R3VIVEﬁnclud1ng but not hmrted 10 e‘larms*arrsm.g out of or relgte‘d to the o
Agreement a:nd’a-ny serV1ces provrdeg. ,,Y R3V‘I’V‘E to. Cheut,.an,gi an%ﬂ'e'fqands for

x arbrtr'a‘tron mus‘t:be "ﬁfed no -rnore than 81X (6) months‘ aiger th@date the a&on or:

‘nen- -actionthat is the subject.of the clam or lawsuit, or six (6) months after?he ..
acceptance of these Terms and Conditions, whichever is later. Client hereby waives
any defense or argument pertaining to statute of limitations. Client agree and

warrant that Client’s failure to comply with this section shall serve as an

unconditional waiver and release for any and all such claims.



9.

Arbitration. In the event that the parties are unable to resolve any Dispute
informally, then such Dispute shall be submitted to final and binding arbitration.
THE PARTIES HERETO AGREE THAT ANY AND ALL DISPUTES OR
CONTROVERSIES ARISING UNDER THE AGREEMENT, THESE TERMS
AND CONDITIONS ANY OF SUCH TERMS ANY EFFORT BY ANY PARTY
TO ENFORCE INTERPRET CONSTRUE, RESGIND TERMI#ATE OR R
ANNUE THE AGREEMENT AND THE TERMS AND CONDITIONS OR ANY |
PRQVISION AND SECTION THEREOF AND ANY. AND-ALL DISPUTES OR -

: CONTROVERSIES RELATING TO OR INVOLVING R3VIVE SHALL BE

RESOLVED BY BINDING ARBI’TRATION IN ACCORDANCE WITH THE

. FOLLOWING PROCEDURE: EITHER (I)R3VIVE LLC, ON THE ONE HAND,

AND CLIENT, ON FHE OTHER HAND, SHALL- MUTUALLY SELECT AN.
ARBITRATOR, OR (II) [F-R3VIWE ANP CLIENT CANNOT AGREE ON sucH.

R Rﬁﬁﬁ%ﬁﬂﬁwﬂ?ﬁi “TH

ARBITRARPRS e R'E P EE IS RO REESVET AL

ARBITRATION PROCEEDINGS SHALL BE. CONDUCTED UNDER THE "

' AUSPICES QF THE AMERICAN ARBITRATION ASSOCIATION (“AAA”)

"~

UN-DER ITS COMMERCIAL ARBITRAT,ION RULES THE PARTI.E&SHEREJTO
AGREE THA:F'THE ARBITRATOR’S RUL'ING‘ OR AR:BITRATOI'%Sz RULING

“AS APPLICAB'LE IN THE ARBITBATION ‘SH'ALL BE,FJ\IAL Aéo‘f)“BiNDING
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~.,AND"NOT SUMTO APREAL OR CHA'LLENGE&THE,PARTIES 'HERETO
e \;F'URTHER’AGREE THAT THE AREHTRATION PROCEEDINGS TESTH/IONY

®
DISCOVERY AND DOCUMENTS FILED IN THE COURSE OF SUCH

PROCEEDINGS, INCLUDING THE FACT THAT THE ARBITRATION IS
BEING CONDUCTED, WILL BE TREATED AS CONFIDENTIAL AND WILL
NOT BE DISCLOSED TO ANY THIRD PARTY TO SUCH PROCEEDINGS,
EXCEPT THE ARBITRATOR(S) AND THEIR STAFF, THE PARTIES’



ATTORNEYS AND THEIR STAFF, AND ANY EXPERTS RETAINED BY THE
PARTIES. NOTWITHSTANDING THE FOREGOING, NOTHING IN THIS
SECTION OR IN ANY OF THE APPLICABLE RULES OF THE AMERICAN
ARBITRATION ASSOCIATION SHALL PREVENT R3VIVE FROM SEEKING
PROVISIONAL RELIEF OUTSIDE OF ARBITRATION INCLUDING BUT NOT
LIMITED TO EQU‘ITABLE ANB/OR INJUNCTIVE RELIEF PENDING THE
ARBI'I-RATOR’S FINAL DECISION The arbltratron shall be paid in-half by
ch‘ént and pa1d in half by R3VIVE. All payments shall be pard 1n.advance

10.Release and Indemnity. Chent‘ reledses R3VIVE its owners- members ofﬁcers

directors, agents contractoys, ernployees hcensees and 1nv1tees (herelnafter

" “R3VIVE Gro‘up”) from any and all 11ab111ty for, and agrees-to 1ndemn1fy and hold

R3VIVE Group harm-less from and'against, any and all’ losses clarms expenses

cgsts, and damages, including butewet fimjted to reasenable attorney s fees costs, or
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reason of ORI&%%tP@WItWWﬁrIa@ﬁWHatng ‘eﬁ@l@vtng Chent S

breach of os failure to fulfill any provrsron of the Agreement or these Terms and -

' Condltlons mcludlng but not hmlted to any of the representations or War'rantles

i

contalned herein, whether sueh breach is materlal Or. not - i t}:.- e
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.Qovenant nott&Sue Client provrdes R3VIVE‘a wvenantﬁot to sue IQYIVE Greup

i o 0

; for anyeand all rea'sons related 10 th&égreemefrt ar otheryy we, for aﬁb‘cﬁgd of

-

twerrry years frmﬁ% date of thls Agreement o, 0

P2 No Benefieiary.- It 1S undersr,ood and greed that Chent and, R3VIVE are thosole .

parties to the Agreement, and the services provided pursuant to Agreement by

R3VIVE for Client is solely for the benefit of Client.

13. Ambiguity. The Agreement, including these Terms and Conditions, shall be deemed

the mutual instrument of both parties, and no ambiguity shall be construed against

either R3VIVE or Client.



14.Gender. As used herein, the masculine gender also includes the female gender and
neuter, the female gender also includes the masculine gender and neuter, and the
neuter also includes the masculine and female gender.

15.Successors and Assigns. These Terms and Conditions shall be binding upon and
inure to the benefit of the parties, their successors, assigns, and personal
representatlves - , . e a Ak

16. Govern?rrg Law The Agreement and Terms and Condltlon; shall be governed by |
an‘d.ponstrued and enforced 1 in aoeordance with the law.s of the State of South v

~Carplina and the United States of Amerlca Any 11t1gat10n QF arbrtratlon between the

Parties shall be condueted excluswely in the State of South Carohna R3VIVE and

" Chent hereby Consent to Sa'ldt_]ul"l.SdICthH. Glient hereby yva;ves the-defense of lack

ofJurlsdlctlon SRt Gds Sa N S < it =

17. Vgnue. Venue for any litigation or.rbrtra‘tlon relatrng to the Agreement and these

T RY Recovery: smﬂmf;i;;

periaining RE¥gore. Replenish. Recover
18.Entite Agreement for Subj-ect Matter. These Terms and Condrtlons constltute the -

" entire agreement between Chent-and R3VIVE w1th regard to.the subject matter

hereof and replaces and supersedes all othner agreements or understandrry‘s wh‘ether
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