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Introduction 

 

This guide is designed to provide references of the most frequently used telephone numbers and community 

resources for use in helping the public.  Every reasonable effort was made to determine the accuracy of the 

information provided in this book at time of printing. Should you determine there are errors or omissions or would 

like to suggest items for future publications, please use the pre-printed form at the end of this publication.  

In an Emergency Call 911-Non Emergency 645-4545 
Thank You 

Division of Police Headquarters Building, 120 Marconi Boulevard 

Accident Investigations Squad ........................ 140 Hamilton Ave ............................................................ 645-4767 

Assault Squad  ................................................ Hdqtrs – 6th Floor  .......................................................... 645-4141 

Auto Squad ...................................................... Hdqtrs – 5th Floor  .......................................................... 645-4754 

Burglary ........................................................... Hdqtrs – 5th Floor  .......................................................... 645-4659 

Career Criminal Unit ........................................ …. ............................................................ 645-1446 thru 645-1451 

Child Advocacy Center ............................................................................................................................. 722-8200 

Coroner (Franklin County) ........................................................................................................................ 525-5290 

Community Liaison Officers  ............................ SRB ...............................................................645-14 + Precinct  # 

Crime Analysis  ................................................ SRB ................................................................................. 645-4610 

Crime Stoppers Anonymous  ................................................................................................................... 645-4881 

Criminal Information Unit/Gangs ..................... SRB ................................................................ 645-1440 thru-1445 

Domestic Violence Unit ................................... Franklin County Court House  ......................................... 645-7225 

Exploited Children Unit  ................................... Hdqtrs – 6th Floor ........................................................... 645-7146 

Fraud/Forgery Unit  ......................................... Hdqtrs – 5th Floor ........................................................... 645-4750 

Fugitive Unit  .................................................... Hdqtrs – 5th Floor  .......................................................... 645-4596 

Gang Unit ......................................................... …. .................................................................................... 645-4978 

High School Resource Unit  ..................................................................................................................... 645-4610 

 Homicide Section ..................................................................................................................................... 645-4730 

Impound Lot – Office ....................................... 2700 Impound Lot Rd ..................................................... 645-4620 

Information Desk ............................................. Hdqtrs – 1st Floor............................................................ 645-4760 

   Mark off  .......................................................................... 724-9675 

Internal Affairs (IA) ........................................... 750 E. Long  .................................................................... 645-4745 

 IA Complaints/Compliments ................................................................................................................ 645-4880 

Investigative Duty Desk ................................... Hdqtrs – 6
th
 Floor  ........................................................... 645-4624 

Legal Advisor  .................................................. Hdqtrs – 8
th
 Floor ............................................................ 645-4530 

Marine Park  .................................................... 2929 Riverside Drive ....................................................... 645-4946 

Minority Recruiting  .......................................... 1000 N. Hague  ............................................................... 645-4642 

Narcotics Bureau  ..................................................................................................................................... 645-4616 

Parking Violations ............................................ Public  ............................................................................. 645-6400 

Patrol Office  .................................................... Hdqtrs – 2nd Floor  ......................................................... 645-4580 

Photo Red Light Office………………………….Hdqtrs-1
st
 Floor……………………………………………..645-4961 

Physical Abuse Unit  ................................................................................................................................. 645-2368 

Property Recovery Unit ................................... Hdqtrs – 5th Floor  .......................................................... 645-4892 

Property Room  ............................................... 724 E. Woodrow Ave ...................................................... 645-4736 

Public Information Unit  ................................... Hdqtrs – 8
th
 Floor  ........................................................... 645-4593 

Public Records Unit ……………………………. Hdqtrs – 2nd Floor ......................................................... 645-4925 
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Public Services Unit ........................................ Hdqtrs – 2nd Floor  ..........................................................645-4360 

Radio Room .................................................... 1250 Fairwood Avenue  ..................................................645-4818 

Records Units ................................................. Hdqtrs – 3rd Floor 

  Accident Reports  ...............................................................................................................................645-4797 

  Offense/CI Reports  ...........................................................................................................................645-4747 

  Telephone Reporting Unit  .................................................................................................................645-4717 

Recruit Training  ............................................. 1000 N Hague Avenue ....................................................645-4801 

Reserves Unit  ................................................ 1000 N Hague Avenue ....................................................645-7136 

Robbery Squad  .............................................. Hdqtrs – 6th Floor ............................................................645-4665 

Seizure/Forfeiture Unit  ................................... Hdqtrs – 8th Floor ............................................................645-7507 

Sexual Assault Unit  ........................................ Hdqtrs – 6
th
 Floor .............................................................645-4701 

Special Duty Office  ........................................ Hdqtrs – 2
nd

 Floor ............................................................645-4795 

Special Events Section  .................................. Hdqtrs – 2
nd

 Floor ............................................................645-4375 

Strategic Response Bureau  ........................... .. .......................................................................................645-4610 

 Enforcement Section  ..........................................................................................................................645-4610 

 Community Liaison Section .................................................................................................................645-4610 

     Community Liaison Officers 

  1 Precinct .................................. 645-1401 11 Precinct ..................... 645-1411 

  2 Precinct .................................. 645-1402 12 Precinct ..................... 645-1412 

  3 Precinct .................................. 645-1403 13 Precinct ..................... 645-1413 

  4 Precinct .................................. 645-1404 14 Precinct ..................... 645-1414 

  5 Precinct .................................. 645-1405 15 Precinct ..................... 645-1415 

  6 Precinct .................................. 645-1406 16 Precinct ..................... 645-1416 

  7 Precinct .................................. 645-1407 17 Precinct ..................... 645-1417 

  8 Precinct .................................. 645-1408 18 Precinct ..................... 645-1418 

  9 Precinct .................................. 645-1409 19 Precinct  .................... 645-1419 

10 Precinct .................................. 645-1410 20 Precinct ..................... 645-1420 
 

 

SWAT  ...................................................................................................................................................... 645-4890 

Traffic Bureau  ......................................................................................................................................... 645-4661 

Training Bureau  ............................................. 1000 N Hague ................................................................ 645-4800 

Unsolved Case Review Unit  .......................... Hdqtrs – 6th Floor ........................................................... 645-4036 

Vice Section  ............................................................................................................................................ 645-4705 

Victims’ Rights  ............................................... 375 S High  ..................................................................... 645-4514 

City/County Buildings 

Beacon Building .............................................. 50 W Gay Street 

City Hall ........................................................... 90 West Broad ................................................................ 645-8100 

City Attorney ............................................................................................................................................ 645-7483 

Columbus Fire Division Office ........................ 3675 Parsons Avenue .................................................... 645-8308 

Columbus Police Headquarters ...................... 120 Marconi Blvd ............................................................ 645-4760 

Franklin County Correction Center I ............... 370 S Front Street .......................................................... 525-3368 

Franklin County Correction Center II .............. 2460 Jackson Pike ......................................................... 525-7100 

Franklin County Sheriff’s Office ...................... Non-emergency # ........................................................... 525-3333 

Franklin County Sheriff’s Office ...................... Emergency # .................................................................. 525-3300 
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Franklin County Courts 

Common Pleas  ............................................... 369 S High Street ........................................................... 525-3452 

Clerk of Courts ......................................................................................................................................... 525-3600 

Civil Division ............................................................................................................................................. 525-3621 

Criminal Division....................................................................................................................................... 525-3650 

Juvenile Traffic ................................................ 399 S Front Street .........................................................  525-5279 

Juvenile Court, Domestic Relations ......................................................................................................... 525-6457 

Records Division ...................................................................................................................................... 525-3625 

Domestic Relations and Juvenile .................... 373 S High Street, 5th Floor ........................................... 525-4411 

Intake Department  .......................................... 399 S Front Street  ......................................................... 525-4470 

Juvenile Detention Center  .............................. 399 S Front Street .......................................................... 525-4490 

Municipal (County) .......................................... 375 S High Street ........................................................... 645-8615 

Criminal/Traffic Division ............................................................................................................................ 645-8166 

Environmental Division .................................... 375 S High Street ........................................................... 645-6417 

Vehicle Impound Lot ........................................ 2700 Impound Lot Rd ..................................................... 645-4620 

Public Utility Services 

Columbus Electric Division .............................. 3568 Indianola Ave ......................................................... 645-8371 

Columbus Refuse Collection Division ............. 2100 Alum Creek Drive................................................... 645-3111 

Columbus Water Division ................................ 910 Dublin Road ............................................................. 645-7788 

Columbus Sewer & Drains Maintenance ........ 1250 Fairwood Avenue ................................................... 645-3111 

Franklin County Engineers .............................. 970 Dublin Road ............................................................. 525-3030 

State Agencies 

Adult Parole Authority .............................................................................................................................. 752-1253 

Bureau of Motor Vehicles ................................ 1970 W Broad Street ...................................... (Records)752-7500 

Environmental Protection Agency ................... 122 S Front Street .......................................................... 644-3020 

Liquor Control ........................................................................................................................................... 644-2360 

Natural Resources (Division of Watercraft) .............................................................................................. 265-6480 

State Highway Patrol  

 Columbus Communications Center .................................................................................................... 466-2660 

 Circleville Post ..................................................................................................................................... 461-9931 

 Delaware Post ........................................................................................................................... 1-740-548-6011 

 Granville Post ............................................................................................................................ 1-740-927-0065 

 West Jefferson .................................................................................................................................... 879-7626 

Tourism & Travel ............................................................................................................................ 1-800-282-5393 

Transportation (ODOT) ............................................................................................................................ 466-7170 

Victims of Crime ............................................................................................................................. 1-877-584-2846 

Federal Agencies 

ATF – Alcohol, Tobacco and Firearms .................................................................................................... 827-8400 

DEA – Drug Enforcement Administration  ................................................................................................ 469-2595 

FBI – Federal Bureau of Investigation   ................................................................................................... 224-1183 

FBI – Joint Terrorism Task Force  ............................................................................................................ 332-3236 

Immigration & Customs Enforcement ............................................................................................ 1-800-375-5283 
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Federal Agencies  (continued) 

IRS – Internal Revenue Service (Criminal Investigation) .............................................................. 1-800-829-0433 

Postal Inspectors  ........................................... 274 Marconi Blvd  ........................................................... 469-4340 

Secret Service .......................................................................................................................................... 469-7370 

Social Security ................................................ 200 N High Street ........................................................... 469-6855 

US District Court ............................................. 85 Marconi Blvd .............................................................. 719-3000 

US Fish and Wildlife........................................ 4625 Morse Rd, Suite 104.............................................. 469-6923 

US Marshal  ............................................................................................................................................. 469-5540 

Local Police Agencies – Non-Emergency Numbers 

 

Bexley ................................................... 239-8881 

Blendon Township ................................ 889-9494 

Canal Winchester (Fairfield County) ..... 837-7913 

Clinton Township .................................. 471-5720 

CSX ............................................. 1-800-232-0144 

Dublin  ................................................... 889-1112 

 Franklin Township................................. 525-3333 

Fairgrounds Police ................................ 645-4050 

Gahanna ............................................... 471-8080 

Grandview Heights................................ 488-3157 

Grove City ............................................. 277-1710 

 Groveport .............................................. 525-3333 

 Harrisburg ............................................. 525-3333 

Hilliard ................................................... 876-7321 

Madison Township ................................ 836-9000 

 Mifflin Township .................................... 525-3333 

Minerva Park ......................................... 882-1223 

New Albany ........................................... 855-7547 

Norfolk /Southern ........................ 1-800-453-2530 

 Norwich Township ................................... 525-3333 

Obetz ........................................................ 491-3211 

Ohio State University Police .................... 292-2121 

Pataskala (Licking County) ............ 1-740-927-5701 

Perry Township ........................................ 889-1231 

Pickerington ............................................. 575-6911 

Pleasant Township ................................... 525-3333 

Powell....................................................... 885-3374 

 Prairie Township...................................... 525-3333 

Reynoldsburg ........................................... 866-6622 

Sharon Township ..................................... 885-3777 

Shawnee Hills .......................................... 889-8258 

Upper Arlington ........................................ 459-2800 

 Valley View .............................................. 525-3333 

Veteran’s Administration Police ............... 252-5429 

West Jefferson ......................................... 879-7672 

Westerville ............................................... 882-7444 

Whitehall ......................................... 237-6333 Ext 0 

Worthington .............................................. 885-4463 
 

 Calls handled by the Franklin County Sheriff’s Radio Room 

Sheriff Offices 

 

Franklin County ..................................... 525-3333 

 ID Section ........................................ 525-3835 

  Radio Room ..................................... 525-4840 

  Records ........................................... 525-3364 

  Slating .............................................. 525-7100 

 Delaware County ........................ 1-740-548-4357 

Fairfield County ........................................ 837-2499 

Licking County ............................... 1-740-349-6400 

Madison County ............................ 1-740-852-1212 

Pickaway County ...................................... 837-5017 

Union County ................................. 1-937-644-5010 

Columbus Division of Fire 

Administration ................................................. 3675 Parsons Avenue .................................................... 645-8308 

Training Bureau .............................................. 3639 Parsons Avenue .................................................... 645-4128 

Fire Prevention................................................ 3639 Parsons Avenue .................................................... 645-7641 

Maintenance ................................................... 270 Greenlawn Avenue .................................................. 645-7416 

Fire Alarm ....................................................... 1250 Fairwood Avenue .................................................. 221-3132 
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Local Fire Departments 

 

Bexley .................................................... 221-2345 

Blendon Township ................................. 882-2213 

Canal Winchester (Madison Twp.) ........ 836-5373 

Clinton Township ................................... 471-0022 

Franklin Township ................................. 279-6373 

Gahanna (Mifflin Twp.) .......................... 471-0542 

Grandview Heights ................................ 488-5904 

Grove City ............................................. 875-5588 

Groveport (Madison Twp.) .................... 836-5373 

Hamilton Township ................................ 491-1013 

Harrisburg .............................................. 277-1713 

Hilliard ................................................... 876-7353 

Madison Township ................................ 836-5373 

Mifflin Township ..................................... 471-4444 

Minerva Park (Blendon Twp.) ................ 882-5678 

New Albany ........................................... 855-2222 

New Rome (Prairie Twp.) ...................... 878-4571 

Norwich Township .................................... 876-7353 

Obetz ........................................................ 491-1013 

Pataskala ........................................ 1-740-927-8600 

Pickerington (Violet Twp.) ........................ 837-7345 

Powell ............................................. 1-740-368-1911 

Prairie Township....................................... 878-4571 

Reynoldsburg (Truro Twp.) ...................... 864-2445 

Sharon Township ..................................... 885-9555 

Shawnee Hills (Concord Twp.) ....... 1-740-881-5997 

Upper Arlington ........................................ 451-9700 

Valley View (Franklin Twp.) ...................... 279-6373 

Washington Township .............................. 889-2347 

West Jefferson ......................................... 879-8265 

Westerville ................................................ 882-5628 

Whitehall ................................................... 338-8473 

Worthington .............................................. 885-9555 

 

Community Resource Numbers   (Also see resources by type)

Abandoned Cars – Public Property .......... 645-2277 

Abandoned Cars – Private Property ........ 645-8139 

Action Center – Mayor’s Office ................ 645-2489 

Adult Protective Services ......................... 525-4348 

AIDS Health Department ...................... 645-7772 

Airport (Columbus Airport Authority) ..... 239-4000 

Alcohol, Tobacco & Firearms ................ 827-8400 

Alcoholism & Drug Abuse ..................... 645-7306 

Alcoholism & Drug Abuse Hotline ......... 228-4673 

American Electric Power ............ 1-800-277-2177 

Ameritech – Annoyance Calls .... 1-800-769-4099 

Animal Control (Emergency) ................. 462-3400 

Animal Control (Non-emergency) ......... 645-6134 

Animals – Dead ..................................... 645-5966 

Arson Bureau ........................................ 645-3011 

Board of Health ..................................... 462-3160 

Board of Mental Retardation &  

 Developmental Disabilities ............... 475-6440 

Building Inspections 24 Hour line ......... 645-8235 

Building Regulations  ............................ 645-7433 

Chemical & Physical Hazards 

 (Health Dept)  ................................... 645-8191 

Child Abuse Hotline  ............................. 224-2273 

Child Advocacy Center  ........................ 722-8200 

Children’s Car Seats ............................. 645-7748 

Children’s Services ................................ 229-7000 

Choices (Battered Women’s Center) ....... 224-4663 

Circleville Highway Patrol ......................... 461-9931 

City Centrex.............................................. 645-8100 

City Prosecutor ......................................... 645-7483 

Clerk of Courts – Civil ............................... 645-7220 

Clerk of Courts – Criminal ........................ 645-8186 

Code Enforcement ................................... 645-8139 

Columbia Gas .......................................... 481-1000 

Columbus Board of Health ....................... 645-7417 

Columbus Civil Service Commission ....... 645-8300 

Columbus Fire .......................................... 221-2345 

Community Mediation .............................. 228-7191 

Community Relations ............................... 645-1993 

Community Support (Trade & Development) ..... 645-8036 

Compliment/Complaint Line ..................... 645-4880 

Conrail (Dispatcher) ...................... 1- 877-201-4265 

Coroner’s Office ....................................... 525-5290 

Court of Domestic Relations .................... 462-4470 

Delaware County Sheriff ................ 1-740-548-4357 

Delaware Ohio State Patrol............ 1-740-548-6011 

Disaster Services ..................................... 469-9700 

 (after hours) ..................................... 221-9600 

Dog Bites (Rabies) ................................... 645-6134 

Dog Bites (Franklin Co. Board of Health) . 525-3799 

Dogs, Strays –County Dog Warden ......... 525-3400 

Domestic Violence Victim Assistance ...... 645-6232 
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Drug Enforcement Administration ......... 255-4200 

Drug Traffic Hotline  .............................. 645-4850 

Electrical Inspections 24 Hour line ........ 645-8265 

Electricity Emergency ........................... 645-7627 

Electricity Service .................................. 645-7360 

Environmental Complaints .................... 525-3160 

Environmental Health............................ 645-8191 

Environmental Protection Agency ......... 644-3020 

Fairfield County Sheriff’s Office ............ 837-2499 

Federal Bureau of Investigations .......... 224-1183 

Forestry Division (City of Columbus) .......... 645-3350 

Franklin County EMA & Homeland Security  

 Daytime Phone ................................ 794-0213 

 Nights & Weekends ......................... 882-6614 

Franklin Co. Children’s Services ........... 229-7100 

Franklin Co. Sheriff’s Office .................. 525-3333 

Franklin Co. Sheriff’s Detective Bur ...... 525-3350 

Granville – OH State Hwy Patrol 1-740-927-0065 

Haven House – Women’s Shelter,  

  Pickaway County ......................... 740-477-9113 

Health Department ................................ 645-7417 

Heating/Refrigeration Inspections  

  24 Hour Line .................................... 645-8138 

Highway Patrol (Main #)........................ 466-2660 

HIV/AIDS General Information .............. 645-6446 

HIV/AIDS & STD Testing Site ............... 645-7772 

Housing Complaints/Inspections .......... 645-8139 

Housing Rehabilitation .......................... 645-8526 

Human Trafficking Hotline .......... 1-888-373-7888 

Humane Society .................................... 777-7387 

Information – City/Govt .............. 311 or 645-8100 

Interpreter, Radio Room ....................... 645-4545 

Jail (Franklin County) ............................ 462-3368 

Juvenile Fire Setter Program ................ 645-7377 

Licking County Sheriff ................. 1-740-349-6400 

Lighthouse, The – Women’s Shelter  

  Fairfield County ........................... 740-687-4423 

Madison County Sheriff............... 1-740-852-1212 

Mayor’s Office ....................................... 645-7671 

Mediation (Juvenile) .............................. 525-4698 

Municipal Court ..................................... 645-8214 

  Neighborhood Pride Centers 

 Franklinton……………………………645-0176                                      
South Side……………………………645-8097 

  Far East……… ……………………..724-0100                                       
Near East…………………………… 724-0115 

  North Side……………………………645-7510 

Netcare ................................................. 276-2273 

New Beginnings Women’s Shelter  

 Licking County ............................. 740-345-4498 

Norfolk & Southern RR ............... 1-800-453-2530 

Nuisance Investigations ........................525-3160 

Parking Tickets/Impounded Vehicles ....645-6400 

Pickaway Co. Sheriff’s Office ....................837-5017 

Poison Control ..........................................228-1323 

Police Non-Emergency .............................645-4545 

Pollution Control ........................................525-3160 

Potholes ........................................ 311 or 645-5660 

Probation Office 

  Adult Misdemeanor .................................. 645-8360 

  Adult Felony ............................................. 525-3701 

  Adult Parole Authority .............................. 995-0950 

  Juvenile Probation ................................... 525-7535 

Rape Crisis ...............................................267-7020 

Red Cross .................................................251-1443 

Refuse Collection .......................... 311 or 645-7620 

Rosemont Center ......................... 337-3701 ext 295 

Senior Citizens ..........................................645-7250 

Sewerage Emergency ..............................645-7102 

Sewerage Service .....................................645-7175 

Sidewalk & Driveways ..............................645-7497 

Solid & Hazardous Waste .........................525-3554 

South Central Power .................................837-4351 

Snow Information Line ..............................645-7669 

Street Cleaning & Maintenance .... 311 or 645-8120 

Street Lights ..............................................645-7627 

Street Repair ................................. 311 or 645-5660 

Taxi License ..............................................645-8366 

Tickets – Moving Violations ............. ….. 645-81660 

  Parking Violations.............................645-6400 

Trade & Development ...............................645-7795 

Traffic Lights and Signs ............................645-7393 

Trash & Bulk Pick-Up .................... 311 or 645-8774 

Trees – Tree Trimming .............................645-8310 

Tuberculosis Clinic ....................................645-8310 

Turning Point – Women’s Shelter,  

  Delaware County ...................... 800-232-6505 

Union Co. Sheriff’s Office .............. 1-937-644-5010 

Unruly Diversion Program (Juvenile) ........525-6100 

Victim/Witness Assistance –  

  Criminal ............................................525-3555 

  Juvenile ............................................525-4440 

Water Service ...........................................645-8270 

Water Emergency .....................................645-7788 

Water-In-Basement (Sewer Breaks) .........645-7102 

Weeds & Litter  .........................................645-8191 

West Jefferson OSHP Post  .....................879-7626 

Zoning Information  ...................................645-7314 
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Directory of Community Resources 

AIDS    Services for people living with HIV/AIDS 

 AIDS Service Connection (Testing Only)............. Monday-Friday ...... 9:00am-5:00pm ............. 1-800-590-2437 

 Columbus AIDS Task Force  ............................... Monday-Friday ...... 9:00am-5:00pm ....................... 299-2437 

 Pater Noster House & AIDS Hotline  ................... Monday-Friday ........................................................ 870-6460 

 Ohio AIDS & STD Hotline  ................................. Monday-Friday ...... 9:00am-7:00pm ............. 1-800-332-2437 

   Saturday-Sunday .. 10:00am-2:00pm 

Aging (Central Ohio Area Agency on) ........... Monday-Friday, 8:00am-5:00pm ............................ 645-7250 

Serving Franklin County & surrounding counties 

  Meals on Wheels, home health/homemaker aides, assist homeless & older adults.  

 (See also – Senior Options) 

Alarm License Section   Will mail out alarm license applications  ......................................................... 645-7960 

Alcohol Treatment Programs & Referrals   For families of alcohol and drug abusers. 

 AL-ANON / ALATEEN........................................................................................................................... 253-2701 

 Alcoholics Anonymous .......................................................................................................................... 253-8501 

Alzheimer’s Association of Central Ohio ...... Monday-Friday ...... 8:30am-5:00pm ....................... 457-6003 

  Help line, Support Group, In-home Support, Safe Return 

Ameritech Annoyance Call Bureau ................ Monday-Friday .............................................. 1-800-769-4099 

The victim has to file a “Telephone Harassment Report” and contact Ameritech to have a tracer 
put on their line. Ameritech handles prosecution for obscene and harassing phone calls. 

Animal Control (Franklin Co. Department of) 

 Animal Care & Control Dispatcher ........................................................................................................ 525-3400 

  Stray dogs, dog attacks on livestock, improper confinement, licensing, abandonment, evictions.  

  Does Not Handle Cruelty or Neglect Cases – See Capital Area Humane Society 

Asian American Community Services Family Citizenship, Interpreters (Fee) ............................... 220-4023 

Board of Health (Franklin County) .................. Monday-Friday ...... 8:00am-5:00pm ....................... 525-3160 

  Service Area: All of Franklin Co. except Columbus & Worthingto.:   

  Residential, early childhood, adult programs, vocational. 

 Services (see list below) ..................................... Monday-Friday ...... 8:00am-4:30pm ....................... 464-2743 

  Call number above for questions/issues/concerns regarding:  
 
     Animal bites 

     Food poisoning 

     Food service 

     Hazardous waste 

     Illegal dumping 

Infectious waste 

Landfills 

Lead testing 

Living conditions 

Mobile home parks 

Rat control 

School inspections 

Sewage 

Solid waste 

Tattoo/body piercing 

Water sampling. 

Weeds 

 Sexual Health Clinic............................................................................................................................ 645-7772 

 TB Clinic ......... Police Only  ............................................................................................................... 645-2163 

 TB Clinic ......... Public  ........................................................................................................................ 645-2199 

 Emergency -MR/DD ............................................................................................................................. 645-6971 

 Solid & Hazardous Waste ................................. Monday-Friday ...... 7:00 am-3:30 pm ..................... 525-3554 

  Nuisance investigation, hazardous material, community clean-up 
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Building & Development Service (City of Columbus) 

 Near East Side, North of Broad............................ Monday-Friday ...... 7:30 am-4:30 pm ...................... 645-7433 

  Housing, zoning, building codes, provide information to neighborhood associations or 645-5993 

 Northeast Columbus ............................................ Monday-Friday ...... 7:30 am-4:30 pm ...................... 645-7433 
  Housing, zoning, graphics and portions of building code 

 Southeast Columbus    .........................................  Monday-Friday ..... 7:30 am-5:00 pm ...................... 645-3294  
  Housing, zoning graphics 

Capital Area Humane Society .............................................................................................. 777-7387 

  Animal Welfare, cruelty investigation, dog fighting, rescues for stray cats & sick raccoons 

   Monday-Thurs 2:00 pm-7:00pm .. Friday  2:00 pm-8:00pm ...... Sat/Sun  12:00 pm-6:00pm 

 Cruelty Investigations  ............................................................................................................. 777-7387 ext 250 

Child & Family Advocacy – 655 E. Livingston ................................................................................... 722-8200 

  The Center for Child and Family Advocacy is focused on the treatment and prevention of Child Abuse. 

 Child Abuse Hotline ............................................................................................................................ 224-2273 

 Associated # – Franklin Co. Children’s Services  Monday-Friday ...... 7:30am-5:30pm ........................ 229-7000 

Clerk of Courts – Franklin County ...................................................................................................... 645-8186 

 CDR ....................................................................................................................................................... 525-5279 

 File Room .............................................................................................................................................. 645-4604 

 Traffic .................................................................................................................................................... 645-8166 

 Delaware County Fax: ........................................................................................ 740-203-1599 or 740-203-1570 

Code Enforcement .............................................. Monday-Friday ...... 8:00am – 4:00pm ..................... 645-8139 

 Dispatcher ............................................................................................................................................. 645-2393 

Initiate civil and criminal cases for non compliance of city codes – smoke detectors, weeds, trash, 
litter debris, heating,plumbing, electrical, utilities, gas, water, basements, attic/ garage occupancy.   

Zoning districts – occupied, unoccupied structures and vacant lots, parking on private property, 
inoperable vehicles, stored junk vehicles, vision clearance, commercial vehicles, boats, campers, 
trailers, recreational vehicles, yards, residential, commercial, home occupants, special permits. 

Columbus Metropolitan Housing Authority (CMHA) ................. Sunday-Saturday 24 Hours ..... 421-4493 

  Safety & Crime Prevention, assist 26 family and senior community 

Community Crime Patrol, Inc. 

  Paid Citizens that patrol on foot or bikes trained in non-intervention, crime prevention techniques 

 Administrative Office ............................................ Monday-Friday ...... 9:00am-6:00pm ........................ 299-2279 

 University District ................................................. Monday-Saturday .. 9:15pm-3:15am ........................ 299-2279 

 Hilltop & Franklinton ............................................. Tuesday-Saturday . 8:15pm-2:15am ........................ 279-9111 

COTA (Central Ohio Transit Authority) .......... Sunday-Saturday .................................................... 228-1776 

 Central Ohio Transit Authority Website www.cota.com 

 Mainstream – Door to Door ................................................................................................................... 846-8000 

Development Department (Franklin Co.) ....... Monday-Friday ...... 8:00am-5:00pm ........................ 525-3094 

Serving UN-incorporated Franklin County (Townships), zoning, building code, flood plain 
administration & enforcement, permits.  

Engineers (Franklin County) ............................. Monday-Friday ...... 7:30am-4:30pm ........................ 525-3042 

  Bridge Inspection, truck weighing, overload permits 

Engineering & Construction (Street Maintenance City of Columbus) 

  City street maintenance problems, objects in right of way, alleys  
  (Excludes: Potholes, deteriorating curbs, road surfaces) 

 Emergency ........................................................................................................................................... 645-8120 

 

http://www.cota.com/
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Environmental Court .......................................... Monday-Friday ......  8:00am-5:00pm .....................  645-8740 

   Zoning, housing, building, health, sanitation, fire & safety enforcement cases, court room 15C 

Environmental Health (City of Columbus)....... Monday-Friday  ..... 7:45am-4:45pm  ...................... 645-8191 

Inspections of health complaints, food service permit, swimming pools permits, animal bites, rabies, 
water protection, insect infestation, spraying for mosquito’s, chemical & physical hazards response. 

 Information for all programs .................................................................................................................. 645-7417 

Environmental Protection Agency (Ohio) ..... Sunday-Saturday .. 8:00am-5:00pm ....................... 644-3020 

 Emergency Response & Special Investigations...Monday-Friday......Times vary ................................ 728-3844 

  Chemical & oil spills, pollution complaints, technical assistance, criminal violations of environmental laws 
  Hazardous wastes disposal, illegal bypasses, false statement and drum disposal 

 Emergency Spills ...................................................................................................................... 1-800-282-9378 

 Div. Surface Water (Franklin & surrounding counties)   Monday-Friday . 7:00am-3:30pm ....................... 728-3833 

  Storm water pollution, illegal discharges  

Gay and Lesbian Social Services 

  BRAVO (Buckeye Region Anti-Violence Organization) ....................................................................... 294-7867 

Social service agency for all issues of violence (including same sex domestic violence) that effect 
the LGBT communities Documentation of hate crimes and same sex domestic violence Hate/Bias 
crime support Crisis intervention, survivor services, support groups, prevention activities, self 
defense classes, street safety seminars, police/community relations, law enforcement training, and 
diversity training  

 Kaleidoscope  (Kaleidoscope Youth Coalition) ................................................................................... 299-9475 

  LGBT youth issues, peer support, social activities, drop center, hotline, Phoenix Pride support group 

 PFLAG (Parents & Families of Lesbians and Gays) ............................................................................ 227-9355 

  Support and advocacy, support groups, educational outreach, allies of LGBT people  

 Stonewall  Stonewall – Columbus ....................................................................................................... 299-7764 
Major referral service for LGBT social service agencies, community organizations and 
businesses;coming out support groups; publications(Lavender Listings & monthly Journal), 
producer of Gay Pride March, Health Department (Columbus) 

Hazardous Waste  (See Environmental Protection Agency or Refuse) 

Homeless Shelters – FAMILIES 

 24/7 Family Center Hotline ............................. Sunday-Saturday ..(24 Hour Access) .................. 253-7970 

 Firstlink Homeless Programs ........................... Sunday-Saturday .. (24 Hour Access) ................... 221-2255 

Franklin County, free meals, free health care, free phone, housing for a fee, shelters, government/income, 
veteran’s services, mental health, alcohol & drug treatment services, drop-in centers  

 Homeless Families Foundation – 651 West Broad Street, 43215 .. (24 Hour Access) ................... 461-9247 

  Monday – Thursday ........ 8:30am-5:30pm.......... Friday ....... 8:30am-3:00pm. 

  ELIGIBILITY:  Married or single parent homeless with minor children & unmarried couples with common child 

  Homeless Families Intake Center – 900 Harvey Drive ...................................................................... 253-3910 

   ELIGIBILITY:  Homeless Families YMCA –IHNC Hospitality Center   

 Lutheran Social Services Homeless Prevention Program ............................................................. 224-7290 

  Leads for employment, affordable housing, budget counseling, mediation  

 Choices For Victims Of Domestic Violence – (All Counties)........ 24 Hr. Crisis Hotline ..... (614) 224-4663 
  PO Box 06157, 43206  

  ELIGIBILITY:  Women & children (age: birth-17 years) who are victims of domestic violence.  

 Volunteers of America  ...................................... Monday-Friday8:00am-5:00pm .............................. 272-0530 

   ELIGIBILITY:  Married or single parent homeless with children.   Hospitality Center:  

   Referral required by YWCA-IHN 

Homeless Shelters – WOMEN 

  Faith Mission – Resource Cntr. 315 East Long Street, 43215 ..... Mon-Sun 24 Hours .... 253-7970  ext 2162 

   ELIGIBILITY:  Women ages 18 and over. 



10 
 

 

Homeless Shelters – WOMEN  (continued) 

  Family Interfaith Hospitality Network  .............................................................................. 253-3910  ext 2151 

  Friends Of The Homeless – Rebecca’s Place .  .. Monday-Sunday 24 Hours .........................253-2770 ext 5 

   ELIGIBILITY:  Women ages 18 and over.  Must call first for phone assessment.  No walk-ins. 

  Nancy’s Place – 325 East Long Street, 43215 ... Monday-Sunday .... 24 Hours .................. 224-6617 ext 2162 

   ELIGIBILITY:  Women ages 18 and over 

  Salvation Army Emergency Shelter .... Must Call .............................................................................. 221-4269 

   Meals Program ................................................ Monday-Sunday .... 6:00pm. 

Homeless Shelters – MEN 

  Faith Mission – 151 North 6th Street .................. Monday-Sunday .... 24 Hours .................................. 224-1429 

   599 East 8th Ave. ..................... Monday-Sunday .... 24 Hours .................................. 299-3192 

   ELIGIBILITY:  Men ages 18 and over 

  Friends Of The Homeless – 924 East Main Street, 43205 Mon-Sun 24 Hours ........................253-2770 ext 1 

   ELIGIBILITY:  Men ages 18 and over  

  Salvation Army Adult Rehabilitation Center ... Monday-Sunday .... 24 Hours .................................. 221-4269 

   Intake and Information – 1675 South High Street, 43207  

   ELIGIBILITY:  Men ages 21-65 with compulsive, addictive or anti-social behavior 

  Volunteers Of America – 624 Harmon Ave, 43223 Monday-Sunday 24 Hours ................................ 849-0145 

   Intake:  After 7:00p, Mon-Sun  

   ELIGIBILITY:  Men ages 18 and over 

Homeless Shelters – TEENS 

  Huckleberry House – 1421 Hamlet Street ......... Monday-Sunday .... 24 Hours .................................. 294-8097 

   Crisis Line 24 Hours ...................................................................................................................... 294-5553 

  Administration  ................................................. Monday-Sunday .... 9:00am-5:00pm 

   ELIGIBILITY:  Youth ages 12-17.  Must be willing to work on family problems 

Hospice of Columbus .......................................................................................................................... 645-6471 

  Assists with the terminally ill at home; assists in placing patients in hospice facilities  

Huckleberry House – 1421 Hamlet Street .........................................  ................................................. 294-5553 

  24 hour Youth Shelter; Counseling Hot Line            See Youth Outreach program 

Human Services (Franklin Co. Department of) 

Protects adults 60 and older from abuse, neglect, exploitation.  All locations also offer cash 
assistance, food stamps, healthcare, child care, employment & training, case management. 

 Adult Protective Services .................................. Monday-Friday ...... 8:00am-5:00pm ........................ 525-4000 

  Emergency ........................................................................................................................................... 525-4348 

  East Opportunity Service Center ....................................................................................................... 251-6300 
   Serving Zip Codes: 43068, 43109, 43110, 43147, 43203, 43205, 43209, 43213, 43227 

  Northeast Opportunity Service Center ............................................................................................. 525-4236 
   Serving Zip Codes: 43004, 43054, 43081, 43081, 43211, 43219, 43224, 43226, 43230, 43231, 43236 

  Northwest Opportunity Service Center ............................................................................................. 719-8600 
   Serving Zip Codes: 43002, 43016, 43017, 43026, 43065, 43085, 43201, 43202, 43210, 43212, 43214, 
      43215, 43216, 43220, 43221, 43229, 43234, 43235, 43272, 43240 

  South Opportunity Service Center .................................................................................................... 492-6900 
   Serving Zip Codes: 43206, 43207, 43123, 43232, 43125 

 West Opportunity Service Center ...................................................................................................... 308-1200 
  Serving Zip Codes: 43119, 43126, 43204, 43222, 43223, 43228 
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Internet Resource Addresses 

  Governmental Resources 

   Alcohol, Tobacco, & Firearms ............................................................................................. http://www.atf.gov 

   City of Columbus .............................................................................................. http://www.ci.columbus.oh.us 

   Columbus Police ............................................................................................ http://www.columbuspolice.org 

   Currency/Coin Theft ..................................................................................... http://www.numismaticrimes.org 

   Federal Government ......................................................................................................... http://www.usa.gov 

   Franklin County ......................................................................................... http://www.franklincountyohio.gov 

   Homeland Security ............................................................................................................ http://www.dhs.gov 

   Human Trafficking ......................................................................................... http://www.humantrafficking.org 

   List of all government agencies  (Federal, state, local) .................................... http://www.usa.gov/agencies/all 

   State of Ohio .................................................................................................................... http://www.ohio.gov 

  Drug Treatment Resources 

The Division of Police provides this information only as possible resources for those wanting to 
learn more about treatment options or support services.  All persons are encouraged to work with a 
trusted medical practitioner when making treatment and/or support decisions. 

   Children’s Hospital Guidance Center .............................................  ................................................. 861-5050 

   Columbus Health Department  ................................... http://www.cm.health.org .............. 645-7306 ext 6244 

  Turn to Help (info on opiod dependence) ........................ http://www.turntohelpnow.com 

   North Central Mental Health   ..................................... http://www.NCMHS.org ............................... 299-6900 

   NetCare Access  ......................................................... http://www.netcareaccess.org ....... 276-CARE (2273) 

   Amethyst Inc. .............................................................. http://www.AMETHYST-INC.org ................. 242-1284 

   Maryhaven .................................................................. http://www.maryhaven.com ......................... 445-8131 

   The Woods at Parkside ............................................... http://www.thewoodsatparkside.com .......... 471-2552 

   Alvis House ................................................................. http://www.alvishouse.org ........................... 252-8402 

   Women in Transition ................................................... http://www.compdrug.org ............... 224-4506 ext 126 

 

  Drug Education Websites  

   http://www.RXLIST.com 

   http://www.Drugs.com 

   http://www.PHARMER.ORG 

   http://www.ColumbusPolice.org 

   http://www.USDOJ.gov/dea/concern 

http://www.JUSTICE.gov/dea/concern 

http://www.kidshealth.org 

http://www.drugfree.org 

http://www.drugfree.org/parent/# 

http://www.about.com 
Search Parenting Teens, Teen Drug Use 

 

Juvenile Court (Franklin County) .................... Monday-Friday  ..... 8:00am-4:00pm ....................... 525-6100 

  Unruly Division Program – Ages 8-17 in Franklin County 

License Section (Columbus Public Safety Dept)...Monday-Friday...8:00am-5:00pm ................. 645-8366 

  City of Columbus licenses for: 

Arcades 

Astrologers 

Billiard rooms/halls 

Carnivals 

Close out sales 

Dance halls 

False alarm notices 

Horse carriages 

Limo/ Van chauffeurs 

Parade permits 

Peddlers 

Push carts 

Taxi cabs 

Tow trucks 

Taxi drivers 

Tow truck drivers 

Weapons dealers 

Weapon transactions 

Metro Park (Franklin County)  .......................... Sunday-Saturday....Daylight hours ......................... 891-0700 

 Delaware, Franklin, Fairfield, Pickaway, Licking, Hocking, Madison Counties 

recreational/educational programs for the community including picnicking, hiking, other passive 

recreational activities 

http://www.usa.gov/agencies/all
http://www.cm.health.org/
http://www.turntohelpnow.com/
http://www.ncmhs.org/
http://www.netcareaccess.org/
http://www.amethyst-inc.org/
http://www.maryhaven.com/
http://www.thewoodsatparkside.com/
http://www.alvishouse.org/
http://www.compdrug.org/
http://www.rxlist.com/
http://www.drugs.com/
http://www.pharmer.org/
http://www.columbuspolice.org/
http://www.usdoj.gov/dea/concern
http://www.justice.gov/dea/concern
http://www.kidshealth.org/
http://www.drugfree.org/
http://www.drugfree.org/parent/
http://www.about.com/
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Municipal Court (Franklin County) .................. Monday-Friday ...... 8:00am-5:00pm ........................ 645-8615 

Netcare Corp. (Netcare Access)  

    199 S Central Avenue, 741 E Broad Street ......... Sunday-Saturday .. 24 Hours .................................. 276-2273 

Service Area:  Franklin County Staff may be mobile as well. 

Crisis intervention, assessment/referral for mental health & substance abusing individuals. 

  De-Tox – 1791 Alum Creek Dr. ............................  ...............................  ................................................. 276-2273 

 

Prosecutor’s Offices 

  Delaware City – 70 N Union St, Delaware, Ohio .  ..............................  ..........................................740-203-1175 

  Delaware County – 140 N Sandusky St, Delaware, Ohio ...................  ..........................................740-833-2690 

  Franklin County – 375 S High St 

    Main Office – Criminal, Victim/Witness ............................................................................................ 525-3555 

    Civil ................................................................................................................................................... 525-3520 

    Juvenile ............................................................................................................................................ 525-4440 

  Licking County – 20 S Second St, Newark .......... Monday-Friday ...... 8:00am-5:00pm .................740-670-5255 

Public Safety (City of Columbus, Department of).....Sunday-Saturday...Flexible Hrs. ................ 644-2413 

   Safety services - fire, police, license, weights & measure and communications 
 Investigative Unit for Franklin & other counties; combats illegal activities in & around licensed 

liquor permit premises & illegal manufacture of alcohol.  Includes civil & criminal prosecution. 

  Safety Director’s Office  ....................................... Monday-Friday ...... 8:00am-5:00pm ........................ 645-8210 

Refrigerator Disposal 

  Bargain House................ Accepts dropped off household appliances for a fee ....................................... 297-0305 

  Central City Auto Parts ... Accepts dropped off household appliances for a fee ....................................... 276-9617 

Refuse (Columbus Division of) ........................ Monday-Friday ...... 8:00am-5:00pm .......................  645-1533 

 City of Columbus, illegal dumping, community clean-up, recycling, disposal of hazardous waste, 
proper disposal of solid waste & demolitions materials 

Relocation Office .................................................................................................................................. 645-7442 

   Assists persons who have to move when their residence is condemned by code enforcement. 

Sanitary Engineers (Franklin County)  ........... Monday-Friday ...... 8:00am-5:00pm ........................ 525-3940 

  Water & sewer treatment, water distribution, sewer collection, meter reading, hydrant repair, 
assistance on development & new construction.  

Service Area: Century Acres, Taylor Estates, Worthington Hill, Ridgewood Estates, Lincoln Village, 
Rickenbacker. 

Senior Options (Franklin County) ................... Monday-Friday  ..... 9:00am-4:30pm ........................ 525-6200 

    Thursday  .............. 9:00am-7:00pm ............... TDD 525-7550 
 Franklin County, information & advocacy, medical transportation, minor home repairs, case 
management, adult day care, personal care, homemaker, home delivered meals, respite care, 
emergency response systems (See – Aging) 

Sheriff’s Office (Franklin County) .................... Monday-Friday ...... 10:00am-6:00pm ...................... 525-4507 

Community Policing/Crime Prevention, safety presentations, neighborhood watch programs, crime 

prevention clinics, security surveys 

  Environmental Crimes .......................................... Monday-Friday ...... 8:00am-6:00pm ..... 525-3558 / 525-7449 
   Investigation, anti-dumping projects, water and air pollution, open burning 
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Soup Kitchens 

  Central Presbyterian Church – 132 South Third Street, 43215  .....  ................ (Answering Machine) 224-9119 

   ELIGIBILITY: Serves anyone in need. 

   Free Sack Lunch .............. 8:30am-1:00pm .... Monday-Thursday 

   Breakfast & Sack Lunch ... 11:00am-11:30am Tuesday, Wednesday, Thursday 

  Sunday Only .................... 8:30am-9:30am .... Dine in for breakfast & get sack lunch to go  

  Community Kitchen, Inc – 640 S. Ohio Ave, 43205 Call 8a-4p, Mon-Fri, 8:30a-2p Sat-Sun....252-6428 ext 237) 

   ELIGIBILITY: Serves anyone in need  

   Free Breakfast  ................ 8:00am-9:00am .... Monday-Saturday 

   Free Lunch ....................... 11:30am-12:45pm Monday-Saturday 

   Take-Home Meals ............ 5:00pm-6:00pm .... Saturday, Sunday 
    (parking lot behind building) 

  Faith Mission, Inc – 315 East Long Street, 43215 ............... Call 9:00am-6:00pm, Mon-Thu ............... 224-6617 

   ELIGIBILITY: Single adults and families (adults with children). 

   Administration 151 North 6th Street ................................. Call 9:00am-4:30pm, Fri ......................... 224-6617 

   Free Meals @ Community Kitchen – 245 N. Grant Ave 

   Breakfast ... Women & Families .....7:30am-8:15am....... Sunday-Saturday 

     Men ...........................6:30am-7:15am ...... Monday-Friday 

       8:30am-9:30am ...... Weekends/Holidays 

    Lunch  ....... Women & Families .....11:30am-12:15pm ... Sunday -Saturday 

     Men ...........................12:30pm-1:30pm .... Sunday -Saturday 

   Dinner  ....... Women & Families .....5:30pm-6:15pm....... Sunday -Saturday 

     Men ...........................6:45pm-7:45pm ...... Sunday -Saturday 

  His Place Ministry – @ St. John’s Episcopal, 1003 West Town St., 43222. ...................................... 221-9328 

   ELIGIBILITY: Serves anyone in need. 

   Free Hot Meal   .................................6:30pm-7:30pm ...... Wednesdays (September – June) 

  Holy Cross Church – St. Lawrence Haven, 200 S. Fifth St., 43215.....(Voicemail 1:30p-3p, M-F) ....... 228-0799 

   ELIGIBILITY: Serves anyone in need. 

   Free Sack Lunch w/milk  ...................1:00pm-3:00pm ...... Monday-Friday  (Get there early) 

  Holy Family Community Kitchen & Pantry – 57 S. Grubb St., 43215..Call 10:30a-12:30p,Mon-Fri .  461-9444 

 ELIGIBILITY: Serves anyone in need in the Franklinton area which extends W to Mound St,  
                          E to the Scioto River, S to Greenlawn Ave. & N to McKinley Ave.  

   Free Hot Meal ...................................Start  arriving at 10:00am to receive a meal. 

  Mt. Olivet Baptist Church – 428 E. Main St., 43215...Call 9am-8pm, Mon-Thur; 9am-4pm, Friday ...... 221-3446 

   Serves Zip codes 43205, 43206, & 43215 and Mt. Olivet Baptist Church Members.  

   Free Hot Meal ...................................12:00pm-2:00pm .... Fridays  (Walk in) 

  Native American Indian Center of Central Ohio (NAICCO) – PO Box 07705 ................................. 443-6120 

   ELIGIBILITY: Serves Native Americans or anyone in need.   Call 9:30a-5p, Mon-Fri 

   Serves Zip codes 43205, 43206, 43207, & 43209 

   Diabetic Meals available  

   Box Meal @ 67 E Innis Avenue ..........10:00a-12:00p  ....... Monday-Friday  (Walk in) 

  New Life United Methodist Church – 25 W Fifth Ave, 43201 ......... Call 9am-12pm, Mon-Fri ............ 294-0134 

   ELIGIBILITY: Serves anyone in need, no boundary restrictions.  (Answering machine) 

   Free Cold Breakfast: .........................9:00am-11:00am .... Tuesday 

    6:30am-8:30am ...... Sunday 

   Free Hot Breakfast  ...........................8:30am-9:00am ...... Sunday 

   Free Family Dinner ...........................Last Sunday of the month 
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Soup Kitchens (continued) 

  Open Shelter, Inc. – Admin Ofc. – 61 E Mound St, 43215  .. Call 10a-2p Mon-Fri ........... 461-0407 or 222-2885 

   ELIGIBILITY: Serves anyone in need. 

   Dinner ............................................... Call for serving times . Monday, Tuesday, Thursday 

  Manna Cafe at E Broad St United Methodist – 501 E. Broad Street, 43215    ................................. 221-4571 

   Dinner @ Manna Cafe ..................... Call for serving times . Wednesday 

  Rehoboth Temple – 1111 East Long Street, 43203 ............. Mon-Sun 24 hours ................................ 252-8219 

   ELIGIBILITY: Serves anyone in need, no boundary restrictions.   (Voicemail) 

   Free Hot Meal ................................... 11:30am-1:30pm .... Wednesday 

  Serving America First – 379 West 8th Ave, 43201 ............. Call 9:30a-12:30p, Mon, Tue, Fri  ............ 294-9805 

   ELIGIBILITY: Serves anyone in need 

   Free Vegetarian Dinner  ...................  7:15pm .  ................. Thursday-Sunday.....Walk in (Side Door) 

  Shiloh Baptist Church – 720 Mt Vernon Ave,  43203 ......... Call 9am-5pm Mon, Fri ...... 253-7946 or 253-7947 

   ELIGIBLITY: Serves anyone in need 

   Free Hot Meal ................................... 11:00a-12:30p ........ Saturday 

  Stow Baptist Center – 911 Parsons Ave, 43206  ................  ............ Call 9am-5pm, Mon-Fri .............. 443-1120  

   ELIGIBLITY: Serves anyone in need 

   Free Hot Meals ................................. 11:00a-12:30p ........ Monday-Thursday 

Suicide Prevention 

  24 Hour Hotline ...................................................  ..............................  ................................................. 221-5445 

  Teen Hotline ........................................................  ..............................  ................................................. 294-3300 

TDD Numbers 

  Clerk of Court ........................................ 645-7072 

  Courts .................................................... 645-1804 

  Electricity/Customer .............................. 645-6454 

  Health Department ................................ 645-7041 

 Neighborhood Division...............................645-6802 

 Ohio Relay Service ......................... 1-800-750-0750 

 Sewer Emergency .....................................645-7238 

 Water Night Emergency.............................645-3658 

Trade & Development/Regulations   ............... Monday-Friday ...... 7:30am-4:30pm ................................. 311 

   North-east Columbus, regulations bureau, code enforcement of Columbus ordinances 

Traffic Engineering & Parking  ......................... Monday-Friday ...... 8:00am-5:00pm ................................. 311 

   Citywide, traffic calming signs, signals, and pavement markings, maintenance repair signs, replace lights 

  Changes & Additions ............................................  ..............................  .......................................................... 311 

Vietnam Veterans of America (Department of Ohio)  Mon-Fri  . 9:00am-4:00pm ........................ 228-0188 

  35 E Chestnut, Room 416 

Veterans with discharge papers or proof of service, information & referral services 

Visitors Center  (www.surpriseitcolumbus.com) 

  Experience Columbus ..........................................  ..............................  ................................................. 221-6623 

Wildlife (Ohio Division of)  ................................. Monday-Friday ...... 8:00am-5:00pm ........................ 644-3925 

Enforce of wildlife laws in Ohio.  Provide assistance or technical guidance with wildlife 
problems/issues; provide educational programs on Ohio wildlife. 

  Emergency (Radio room) ....................................  ..............................  ................................................. 799-9538 

Youth Outreach Program  .................................. Sunday-Saturday .. 24 Hours .................................. 299-6884 

  Emergency ..........................................................  ..............................  ................................................. 294-5553 

Division of Huckleberry House, Columbus Metro area.  Seek at-risk teens in targeted 
neighborhoods to assist & link them with appropriate service providers offering alternatives to 
running away, gangs, drugs/alcohol.  Provide educational programs 

Weight Enforcement (Sheriff’s Office)  .......... Monday-Friday ...... 7:00am-3:00pm ........................ 525-6113 
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Recreation Opportunities CD = Cruiser District (Columbus Division of Police) 

Athletic Complexes 

Big Run .................... 4205 Clime Rd. ................ (CD 104)  645-3075 

Bill McDonald ........... 4990 Olentangy River Rd .. (CD 33)  645-3223 

Cleo Dumaree ......... 276 S Nelson Rd .............. (CD 121)  645-3696 

Lou Berliner ................ 1300 Deckebach Rd. .... (CD 113)   645-3643 

Willis  .......................... 2520 Mock Rd. ............... (CD 21)   645-3180 

 

Community Recreation Centers 

Barack ..................... 580 Woodrow Ave ........ (CD 136) ..... 645-3610 

Barnett ..................... 1184 Barnett Rd ........... (CD 93) ....... 645-3065 

Beatty ...................... 247 N Ohio Ave............ (CD 60) ....... 645-3218 

Blackburn ................. 263 Carpenter St .......... (CD 126) ..... 645-7670 

Carriage Place ......... 4900 Sawmill Rd .......... (CD 172) ..... 645-3715 

Dodge ...................... 667 Sullivant Ave ......... (CD 86) ....... 645-8151 

Douglas ................... 1250 Windsor Ave ........ (CD 57) ....... 645-7407 

Driving Park ............. 1100 Rhoads Ave ........ (CD 112) ..... 645-3228 

Far East ................... 1826 Lattimer Dr .......... (CD 140) ....  645-3159 

Feddersen ............... 3911 Dresden Rd ......... (CD 23) ....... 645-3083 

Glenwood ................ 1925 W Broad St .......... (CD 190) ..... 645-3282 

Holton ...................... 303 N Eureka Ave ........ (CD 192) ..... 645-3208 

Indian Mound ........... 3901 Parsons Ave........ (CD 133) ..... 645-3224 

Krumm ..................... 854 Alton Ave .............. (CD 70) .......645-3051 

Linden ..................... 1254 Briarwood Ave .... (CD 27) .......645-3067 

Marion Franklin ....... 2801 Lockbourne Rd ... (CD 131) .....645-3160 

Milo-Grogan ............ 862 E 2nd Ave ............. (CD 66) .......645-7376 

Northeast  ................ 2505 N Cassady Ave ... (CD 71) .......645-3713 

Sawyer .................... 1056 Atcheson St ........ (CD 66) .......645-3062 

Schiller .................... 1069 Jaeger St ............ (CD 117) .....645-3156 

Sullivant Gardens .... 755 Renick St .............. (CD 82) .......645-8171 

Thompson  .............. 1189 Dennison Ave ..... (CD 12) .......645-3082 

Tuttle   ..................... 240 W Oakland ............ (CD 42) .......645-3602 

Westgate ................. 455 S Westgate Ave .... (CD 194) .....645-3264 

Whetstone ............... 3923 N High St ............ (CD 31) .......645-3217 

Woodward Park ....... 5147 Karl Rd ................ (CD 180) .....645-3158 

 

Swimming Pools 

Blackburn ................. 263 Carpenter St .......... (CD 126) ..... 645-3071 

Dodge ...................... 545 Sullivant Ave ......... (CD 86) ....... 645-7365 

Fairwood .................. 1392 Fairwood Ave ...... (CD 115) ..... 645-3110 

Glenwood ................ 1925 W Broad St .......... (CD 190) ..... 645-3281 

Indoor Acqtc Cntr ..... 1160 Hunter Ave .......... (CD 12) ....... 645-6122 

Lincoln ..................... 1700 Ann St ................. (CD 137) ..... 645-3058 

Liv-Moor .................. 3366 E Deshler Ave ..... (CD 93) .......645-7771 

Marion Franklin ....... 2699 Lockbourne Rd ... (CD 131) .....645-3161 

Maryland ................. 1380 Atcheson St ........ (CD 61) .......645-3063 

Tuttle ....................... 240 W Oakland Ave ..... (CD 42) .......645-3603 

Windsor ................... 1300 Windsor Ave ....... (CD 57) .......645-3607 

 

Senior-Citizens Recreation Centers 

Barber Roselea ........ 4048 Roselea Pl........... (CD 31) ....... 645-3243 

Center Without Walls .....................................  ................... 645-3179 

Gillie Rec Center...... 2100 Morse, # 4625 ..... (CD 186) ..... 645-3106 

Martin Janis Ctr ....... 600 E 11th Ave ............ (CD 50) .......645-5954 

McDowell ................. 275 McDowell St .......... (CD 86) .......645-3176 

Sawyer Center ......... 1056 Atcheson St ........ (CD 66) .......645-3070 

 

Hospitals/Emergency Rooms  

 

Doctors .................... 5100 W Broad St .......... (CD---) ........ 297-5676 

Dublin Methodist ...... 7500 Hospital Dr .......... (Dublin) ....... 544-8000 

Children’s ................. 700 Children’s Dr ......... (CD 124) ..... 722-4300  

Grady Memorial ....... 561 Central Ave ..... (Delaware) 740-369-8711 

Grant Medical Ctr .... 111 S Grant Ave .......... (CD 163) ..... 566-9000 

Mt Carmel East ....... 6001 E Broad St .......... (CD 141) .... 234-6030 

Mt Carmel West ...... 793 W State St ............ (CD 80) ...... 234-5212 

Riverside Methodist . 3535 Olentangy River Rd..(CD 36) .. 566-5321 

St Ann’s ................... 500 S Cleveland Ave....(Westerville) . 898-4040 

OSU Hospital .......... 450 W10 Ave ............... (OSU) ......... 293-8333 
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Columbus Public Schools CD = Cruiser District (Columbus Division of Police) 

High Schools 

Alternative(CAHS) .... 2632 McGuffey Rd ...... (CD 27) ....... 365-6006 

Alum Crest ............... 2700 Winslow .............. (CD 132) ..... 365-5030 

Beechcroft ................ 6100 Beechcroft Rd..... (CD 183) ..... 365-5364 

Briggs ....................... 2555 Briggs Rd............ (CD 101) ..... 365-5915 

Centennial ................ 1441 Bethel Rd............ (CD 33) ....... 365-5491 

Col’s. Africentric ....... 300 E Livingston .......... (CD 110) ..... 365-8675 

Col’s. Downtown ...... 364 S 4th ...................... (CD 163) ..... 365-2283 

Columbus Global ..... 2001 Hamilton Ave ...... (CD 53) ....... 365-8811 

East .......................... 1500 E Broad St .......... (CD 67) ....... 365-6096 

Eastmoor .................. 417 S Weyant Ave....... (CD 91) ....... 365-6158 

Fort Hayes ............... 546 Jack Gibbs Blvd .... (CD 66) ....... 365-6651 

Independence .......... 5175 E Refugee Rd ..... (CD 142) ..... 365-5372 

Linden-McKinley ...... 1320 Duxberry Ave ...... (CD 54) ....... 365-5583 

Marion-Franklin ........ 1265 Koebel Rd ........... (CD 135) ..... 365-5432 

Mifflin ....................... 3245 Oak Spring St ...... (CD 72) ....... 365-5466 

Northland ................. 1919 Northcliff Dr ......... (CD 186) ..... 365-5342 

South ....................... 1160 Ann St ................. (CD 114) ..... 365-5541 

Walnut Ridge ........... 4841 E Livingston Ave . (CD 140) ..... 365-5400 

West ........................ 179 S Powell Ave ......... (CD 194) ..... 365-5956 

Whetstone ............... 4405 Scenic Dr ............ (CD 31) ....... 365-6060 

 

Career Centers 

Fort Hayes MEC ...... 546 Jack Gibbs Blvd.... (CD 66) ....... 365-6681 

Northeast ................. 3871 Stelzer Rd........... (CD 72) ....... 365-5478 

Northwest ................. 2960 Cranston Dr ........ (CD 176) ..... 365-5325 

Southeast ................. 3500 Alum Creek Dr .... (CD 134) ..... 365-5442 

 

Middle Schools 

Arts IMPACT ............ 100 West Fourth .......... (CD 40) ....... 365-5558 

Barrett ...................... 345 E Deshler Ave ...... (CD 117) ..... 365-5514 

Beery ........................ 2740 Lockbourne Rd ... (CD 135) ..... 365-5414 

Buckeye  .................. 2950 S Parsons Ave.... (CD 137) ..... 365-5417 

Champion ................. 1270 Hawthorne Ave ... (CD 67) ....... 365-6082 

Clearbrook ............... 31 N 17th Ave.............. (CD 70) ....... 365-6085 

Clinton ...................... 3940 Karl Rd ............... (CD 23) ....... 365-5996 

Crestview ................. 251 E Weber Rd .......... (CD 30) ....... 365-6014 

Dominion .................. 330 E Dominion Blvd ... (CD 32) ....... 365-6020 

Eastmoor .................. 3450 Medway Ave ....... (CD 91) ....... 365-6166 

Ecole Kenwood ........ 3770 Shattuck ............. (CD 36) ....... 365-5502 

Franklin .................... 1390 Bryden Rd .......... (CD 127) ..... 365-6113 

Hilltonia .................... 2345 W Mound St........ (CD 106) ..... 365-5937 

Indianola .................. 420 E 19th Ave ............ (CD 44) ....... 365-5575 

Indianola Math ......... 420 E 19th Ave ............ (CD 44) ....... 365-5575 

Johnson Park ........... 1130 S Waverly St ....... (CD 96) ....... 365-6501 

Linmoor .................... 2001 Hamilton Ave ....... (CD 53) ....... 365-5595 

Medina ..................... 1425 Huy Rd ................ (CD 23) ....... 365-6050 

Mifflin ....................... 3000 Agler Rd .............. (CD 71) ....... 365-5474 

Monroe .................... 474 N Monroe Ave ....... (CD 66) ....... 365-6124 

Ridgeview ................ 4241 Rudy Rd .............. (CD 33) ....... 365-5506 

Sherwood ................ 1400 Shady Lane Rd ... (CD 140) ..... 365-5393 

Southmoor ............... 1201 Moler Rd ............. (CD 132) ..... 365-5550 

Starling .................... 120 S Central Ave ........ (CD 83) ....... 365-5945 

Wedgewood ............. 3771 Eakin Rd ............. (CD 107) ..... 365-5947 

Westmoor ................ 3001 Valleyview Dr ...... (CD 193) ..... 365-5974 

Woodward Park  ...... 5151 Karl Rd ................ (CD 180) ..... 365-5354 

Yorktown .................. 5600 E Livingston Ave . (CD 144) ..... 365-5408 

 

Special Schools 

A G Bell  ................... 1455 Huy Rd ............... (CD 23) ....... 365-5977 

Alum Crest HS   ....... 2200 Winslow Dr ......... (CD 132) ..... 365-5030 

Beatty Park ES  ....... 1939 Stratford Way ...... (CD 60) ....... 365-6074 

Clearbrook MS   ....... 31 N 17th St ................. (CD 60) ....... 365-6085 

 

Elementary Schools 

Alpine ....................... 1590 Alpine Dr............. (CD 182) ..... 365-5359 

Arlington Park .......... 2400 Mock Rd ............. (CD 21) ....... 365-5453 

Avalon ...................... 5220 Avalon Ave ......... (CD 186) ..... 365-5361 

Avondale ..................  156 Avondale Ave ...... (CD 81) ....... 365-6511 

Beatty Park ..............  519 Treutt ................... (CD 63) ....... 365-6074 

Berwick .................... 2595 Scottwood Rd ..... (CD 92) ....... 365-6140 

Binns ........................ 1080 Binns Blvd ........... (CD 106) ..... 365-5911 

Broadleigh ............... 3039 Maryland Ave ...... (CD 90) ....... 365-6144 

Burroughs ................ 2585 Sullivant Ave ....... (CD 197) ..... 365-5923 

Cassady ................... 2500 N Cassady Ave ... (CD 71) ....... 365-5456 

Cedarwood .............. 775 Bartfield Dr ............ (CD 137) ..... 365-5421 

Clinton .....................   10 Clinton Hgts Ave ... (CD 30) ....... 365-6532 
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Elementary Schools  (continued) 

Colerain ................... 499 E Weisheimer Rd .. (CD 32) ....... 365-6001 

Col’s. Africentric ....... 300 E Livingston .......... (CD 110) ..... 365-6517 

Col’s. Spanish .......... 2155 Fenton St ............ (CD 26) ....... 365-8129 

Como ....................... 2989 Reis Ave .............. (CD 20) ....... 365-6013 

Cranbrook ................ 908 Bricker Blvd ........... (CD 36) ....... 365-5497 

Dana ........................ 300 S Dana Ave ........... (CD 83) ....... 365-5925 

Deshler .................... 1234 Deshler Ave ........ (CD 115) ..... 365-5518 

Devonshire .............. 6286 Ambleside Dr ...... (CD 182) ..... 365-5335 

Douglas ................... 43 Douglas Steet ......... (CD 120) ..... 365-6087 

Duxberry Park .......... 1779 E Maynard Ave ... (CD 52) ....... 365-6023 

Eakin ........................ 3774 Eakin Rd ............. (CD 107) ..... 365-5928 

East Columbus ........ 734 Rarig Ave .............. (CD 70) ....... 365-6147 

East Linden .............. 2500 Perdue Ave ......... (CD 21) ....... 365-5459 

Eastgate .................. 1939 Stratford Way ...... (CD 62) ....... 365-6104 

Easthaven ................ 2360 Garnet Place ....... (CD 94) ....... 365-6149 

Fair .......................... 1395 Fair Ave ............... (CD 127) ..... 365-6107 

Fairmoor .................. 3281 Mayfair Park Pl .... (CD 91) ....... 365-6169 

Fairwood .................. 726 Fairwood Ave ........ (CD 123) ..... 365-6111 

Fifth Ave. ................. 1300 Forsythe Ave ....... (CD 12) ....... 365-5564 

Forest Park .............. 5535 Sandalwood Blvd (CD 180) ..... 365-5337 

Gables ..................... 1680 Becket Ave .......... (CD 170) ..... 365-5499 

Georgian Heights ..... 784 Georgian Dr .......... (CD 102) ..... 365-5931 

Hamilton .................. 2047 Hamilton Ave ....... (CD 53) ....... 365-5568 

Heyl ......................... 760 Reinhard Ave ........ (CD 114) ..... 365-5521 

Highland .................. 40 S Highland Ave ....... (CD 190) ..... 365-5935 

Huy .......................... 1545 Huy Rd ................ (CD 23) ....... 365-6029 

Indian Springs .......... 50 E Henderson Rd ..... (CD 32) ....... 365-6032 

Indianola .................. 140 E 16th Ave ............ (CD 41) ....... 365-5579 

Innis ......................... 3399 Kohr Blvd ............ (CD 76) ....... 365-5462 

Leawood .................. 1677 S Hamilton Rd ..... (CD 97) ....... 365-6504 

Liberty ...................... 2949 Whitlow Rd .......... (CD 142) ..... 365-6482 

Lincoln Park ............. 1666 S 18th St ............. (CD 136) ..... 365-5524 

Lindbergh ................ 2541 Lindbergh Dr ....... (CD 106) ..... 365-6727 

Linden ...................... 2626 Cleveland Ave..... (CD 27) ....... 365-6537 

Livingston ................ 744 S Heyl Ave ............ (CD 111) ..... 365-5527 

Maize ....................... 4360 Maize Rd............. (CD 22) ....... 365-6040 

Maybury ................... 2633 Maybury Rd ........ (CD 142) ..... 365-5381 

Moler ....................... 1560 Moler Rd ............. (CD 132) ..... 365-5529 

North Linden ............ 1718 E Cooke Rd ........ (CD 23) ....... 365-6055 

Northtowne .............. 4767 Northtowne Blvd . (CD 186) ..... 365-5488 

Oakland Park ...........  3392 Atwood Terrace . (CD 22) ....... 365-6058 

Oakmont .................. 5666 Oakmont Dr ........ (CD 144) ..... 365-5385 

Ohio ......................... 505 S Ohio ................... (CD 122) ..... 365-6130 

Olde Orchard ........... 800 McNaughten Rd .... (CD 141) ..... 365-5388 

Parkmoor ................. 1711 Penworth Dr ........ (CD 186) ..... 365-5349 

Parsons ................... 3231 Lee Ellen Pl......... (CD 133) ..... 365-5099 

Salem ...................... 1040 Garvey Rd........... (CD 180) ..... 365-5351 

Scottwoo .................. 3392 Scottwood Rd ..... (CD 93) ....... 365-6507 

Shady Lane ............. 1488 S Shady Lane ..... (CD 140) ..... 365-5391 

Siebert ..................... 385 Reinhard Ave ........ (CD 117) ..... 365-6613 

South Mifflin ............. 2355 Middlehurst Dr .... (CD 52) ....... 365-6135 

Southwood .............. 1500 S Fourth St.......... (CD 136) ..... 365-5553 

Stewart .................... 40 E Stewart Ave ......... (CD 117) ..... 365-5556 

Sullivant ................... 791 Griggs Ave ............ (CD 82) ....... 365-6524 

Trevitt ...................... 519 Trevitt St ............... (CD 66) ....... 365-6137 

Valley Forge ............ 1321 Urban Dr ............. (CD 180) ..... 365-5648 

Valleyview ............... 2989 Valleyview Dr ...... (CD 193) ..... 365-6312 

Watkins .................... 1520 Watkins ............... (CD 135) ..... 365-6411 

Weinland Park ......... 211 E Seventh Ave ...... (CD 11) ....... 365-5903 

West Broad .............. 2744 W Broad St ......... (CD 192) ..... 365-5964 

West Mound ............ 2051 W Mound St ........ (CD 191) ..... 365-5968 

Westgate ................. 3080 Wicklow Rd ......... (CD 194) ..... 365-5971 

Winterset ................. 4776 Winterset Dr ........ (CD 33) ....... 365-5510 

Woodcrest ............... 5321 E Livingston ........ (CD 144) ..... 365-6747 
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Resources By Type (Also see Community Resources) 

Alarms 

  Alarm License Section .......................................................................................................................... 645-7960 

Checks alarm companies/alarm users for permits, maintains current file of companies with permits, 
assess fines, mails out alarm license applications. 

Alcohol/Other Addictions 

  AL-ANON / ALATEEN ........................................................................................................................... 253-2701 

  Alcohol, Tobacco & Firearms ................................................................................................................ 827-8450 

  Alcoholics Anonymous .......................................................................................................................... 253-8501 

  Alcoholism & Drug Abuse Hotline ......................................................................................................... 228-4673 

  Crack – Drug Tip Hotline ....................................................................................................................... 645-4850 

  Drug Enforcement Agency .................................................................................................................... 255-4200 

  Netcare Access ..................................................................................................................................... 276-2273 

Animals 

  Animal Control (Dog Warden) ............................................................................................................... 525-3400 

  Animals (Dead)...................................................................................................................................... 645-5966 

  Capital Area Humane Society ................................................................................................. 777-7387 ext 250 

  Dog Bites (Columbus – City Veterinarian) Non-emergency .......................... 645-6134, 645-7288, or 216-5154 

  Franklin County – Emergency ............................................................................................................... 525-3400 

  Humane Society .................................................................................................................................... 777-7387 

  Wildlife (Ohio Division of) .....................................................................................................................  644-3925 

Automobiles 

  Abandoned Cars – Public Property ........................................................................................... 311 or 645-2277 

  Abandoned Cars – Private Property ..................................................................................................... 645-8139 

  Parking Tickets/Impounded Vehicle ...................................................................................................... 645-6400 

Building Related Resources 

  Building & Development Services .........645-5993 

  Building Inspections ....... 24 Hour ........645-8235 

  Building Regulations .............................645-7433 

  Code Enforcement .................... 645-8139 or 311 

  Columbus Metropolitan Housing ...........421-6000 

Housing Complaints/Inspections ... 645-8139 or 311 

Housing Regulations ................................. 645-7795 

Water in Basement  .................................. 645-7102 

Zoning Information .................................... 645-7314 

Children

  Children’s Car Seats ........................................................................................................... 645-7748, 645-6138 

  Children’s Services ............................................................................................................................... 229-7100 

Counseling Resources – Children, Teens, Families, Adults 

  Alternatives for Children & Teens ....... 221-0193 

  Choices Battered Women ................... 224-4663 

  Col’s Area Community Mental Health Ctr .. 252-0711 

  Community Mediation Services ........... 228-7191 

  Concord Counseling Service ............... 882-9338 

  Directions for Youth ........ 251-0103 or 294-2661 

  St Vincent Family Center ..................... 252-0731 

                                                .......... TDD: 252-2069 

  Hannah Neil Center for Children ......... 491-5784 

Huckleberry House ................................... 294-5553 

Juvenile Fire Setter Program .................... 645-7377 

Mediation (Juvenile) .................................. 525-6640 

Netcare Access ......................................... 276-2273 

OSU Harding Center ................................. 293-9600 

Rape Crisis ............................................... 267-7020 

Rosemont Center ......................... 337-3701 ext 295 

Solution Builder Mediation Services ..........761-2540 
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Gangs 

  Criminal Information Unit ................................................................................................. 645-1440 to 645-1445 

   Outlaw Motorcycle; Domestic Terrorism, Street Gangs 

Health 

  Alzheimers Association ......................... 457-6003 

  AIDS Health Department ...................... 645-7772 

  Board of Health (Franklin County) ........ 525-3160 

Environmental Health (Columbus) ............ 645-8191 

Health Department (Columbus) ................. 645-7417 

 

Hotlines 

  Al-Anon Alateen .................................... 253-2701 

  Child Abuse .............................. 1-800-422-4453 

  Choices ................................................. 224-4663 

  Drug and Alcohol Treatment ...... 1-800-662-4357 

  Drug Trafficking ..................................... 645-4850 

  Gay & Lesbian (National) ........... 1-888-843-4564 

  Haven House ................................. 740-477-9113 

Lighthouse ..........................................740-687-4423 

New Beginnings ..................................740-345-4498 

Parent Connection Hotline......................... 224-2273 

Poison Emergency ....................... 1-800-222-1222 

Suicide Prevention .................................. 221-5445 

Suicide Prevention Teen ......................... 294-3300 

Turning Point .................................. 1-800-232-6505 

Immigration 

  Immigration & Naturalization ....................................................................................................... 1-800-375-5283 

Interpreters 

  Asian American Community Services (Fee) ......................................................................................... 220-4023 

  Cambodian Mutual Assistance (Fee) .................................................................................................... 267-8899 

  Community Refugee & Immigration Service (Fee) ............................................................................... 235-5747 

Juvenile Truancy Center – YMCA Truancy Intervention Center,  

   Feddersen Rec Center 447-9960,  

   Downtown YMCA 224-1137 

Juvenile Curfew 

  Under 13 years old .................... 1 hour past sunset to 4:30am 

  13 years old and older .............................. Midnight to 4:30am 

 Juveniles found out during these hours should be taken to the Franklin County Childrens Services, 252 E Mound Street 
Complete a U-10100 and under charges write “Curfew” Truancy applies during school hours for school age kids When 
a child is found not in school nor at home they are to be taken to the Truancy Centers Form U-10100 is to be completed 
and under charges it 

  Neighborhood Pride Centers 

  Franklinton……645-0176                                      South Side…….645-8097 

  Far East………724-0100                                       Near East……..724-0115 

  North Side……645-7510 

Senior Citizens 

  Adult Protective Services ...................................................................................................................... 525-4348 

  Senior Options ...................................................................................................................................... 645-7250 

  Vietnam Veterans of America ............................................................................................................... 228-0188 

Shelter Services - Families 

  Family Interfaith Hospitality (YWCA) .... 253-3910 

  Firstlink Homeless Assistance .............. 221-2255 

  Food Link .............................................. 341-2282 

  Homeless Families Foundation ............ 461-9247 

Human Services Adult Protective .............. 525-4348 

Juvenile Court/Unruly Diversion ................ 525-6100 

YWCA Family Shelter  ............................... 253-7970 

  Lutheran Social Services Homeless Prevention Program ............................................................................. 228-5200 
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Shelter Services - Men 

  Faith Mission ............................................................................................................................. 224-1429 ext 10 

  Friends of the Homeless ..............................................................................................................253-2770 ext 1 

  Volunteers of America ........................................................................................................................... 224-0128 

Shelter Services - Women 

  Choices ................................................................................................................................................. 224-4663 

  Faith Mission ........................................................................................................................... 224-6617 ext 151 

  Rebecca’s Place ................................................................................................................................... 251-2937 

Shelter Services - Youths 

  Huckleberry House ................................................................................................................................ 294-5553 

Transportation 

  Airport .................................................................................................................................................... 239-4000 

  Conrail ............................................................................................................................................877-201-4265 

  COTA .................................................................................................................................................... 228-1776 

  Greyhound ............................................................................................................................................. 228-2266 

  Taxi License .......................................................................................................................................... 645-8366 

Utilities 

  American Electric Power ............... 800-277-2177 

  Columbia Gas........................................480-1000 

  Electrical Inspections ............................645-8265 

  Electricity Emergency ............................645-7627 
 City of Columbus: Wires down, Poles hit, 
Barricade situations, 24 hr response 

  Electricity Services ................................645-7360 
 Customer Service for homeowner 
questions or problems. 

Sewerage Emergency............................... 645-7102 
Uncovered man holes, flooded 
basements, 24 hour response 

Solid & Hazardous Waste ......................... 525-3554 

South Central Power ................................. 837-4351 

Water Service ........................................... 645-8270 

Water Emergency ..................................... 645-7788 

Water in Basement (Sewer Brakes) ......... 645-7102 

Victim/Witness Resources 

  First Link ............................................... 221-2255 

  Center for New Directions .................... 287-5333 

  Rape Crisis ........................................... 267-7020 

  Victims of Crime ............................ 800-582-2877 

Domestic Violence Unit .................  ............. 645-6232 

Victim/Witness Assistance Criminal ............ 525-3555 

                                           Juvenile ............ 525-4440 

 

Additional Web Sites/Contacts 

   Capital University Law School Family Advocacy Clinic .... www.lawcapital.edu .................................. 236-6779 

   Columbus Public Health .................................................... www.publichealthcolumbus.gov ............... 645-7772 

   Columbus Urban League, Victim Assistance .................... www.cul.org .............................................. 257-6300 

   Community Refugee & Immigration Services ................... www.cris-ohio.com ................................... 235-5747 

   Franklin County Victim/Witness Assistance Program ....... www.franklincountyohio.gov 

    Prosecuting Attorney ...............................................  ................................................................. 525-3555 

   Jewish Family Services/Center for Victims of Torture ...... www.jfscolumbus.org ............................... 231-1890 

  Legal Aid Society ............................................................... www.columbuslegalaid.org ...................... 224-8374 

  Mt Carmel Crime & Trauma Assistance Program ................................................................................... 234-5900 

  ........................... www.mountcarmelhealth.com/programs-and-services/crime-and-trama-assistance 

  Nationwide Children’s Hospital Family Support...www.nationwidechildrens.org/family-support-groups .... 722-8212 

  Nationwide Children’s Center for Child & Family Advocacy  . www.nationwidechildrens.org/ccfa ........... 722-8200 

  Net Care Access (24 hour mental health services) ........... www.netcareaccess.org ........................... 276-2273 

  Ohio Hispanic Coalition ..................................................... www.ohiohispaniccoalition.org ................. 840-9934 

  Ohio Victims of Crime Compensation Program ................ www.ohioattorneygeneral.gov/victim ....... 466-5610 
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  Planned Parenthood of Central Ohio ............................. www.plannedparenthood.org/central-ohio ... 800-230-7526 

  Riverside Hospital-24 Hour Crisis Line ............................. www.ohiohealth.com ................................ 566-5056 

  SARNCO’s Rape Helpline ................................................ www.ohiohealth.com ................................ 267-7020 

  Somali Women & Children’s Alliance................................ www.swaca.org ........................................ 473-9999 

  Southeast Inc .................................................................... www.southeastinc.com ............................ 225-0990 

  VINE (Victim Information & Notification Everyday) ........... www.vinelink.com .......................... 1-800-770-0192 
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Editor’s Note:  
 

We hope you have found this resource useful.  Every reasonable effort was made to determine the 
accuracy of the information provided in this book at time of printing.  Should you determine there are 
errors or omissions or would like to suggest items for future publications, please use the space 
provided below.  
 

Or – Send an e-mail to  researchanddevelopment@columbuspolice.org 
 

Or – Send directly to: Columbus Division of Police  

  Research and Development Unit 

  120 Marconi Blvd. 

  Columbus OH 43215 

   

Thank You 

 

 

 

New Resources to be Added: 

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

 
 

 

 Corrections to Existing Information: 

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  ______________________________________________________________________________________________  

  

  


