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          In Reply Refer to: 212

All VA Regional Offices and Centers


          Fast Letter 11-05 (amended)

SUBJ:  Specially Adapted Housing and Special Home Adaptation Claims 
Purpose

This letter provides amended procedures for handling Loan Guaranty (LGY) specially adapted housing and special home adaptation (SAH/SHA) claims.  
This letter has been amended to update the “What the Evidence Must Show” attachment to reflect the inclusion of residuals of inhalation injury.  Please see the bottom of Enclosure 2 on page 6.  Also note that the Manchester RLC has been rolled into the Cleveland RLC, therefore it has been removed from the contact list (Enclosure 1 on page 5). 

Background

In the past, regional loan centers (RLCs) submitted a monthly paper list of pending SAH/SHA applications to the Veterans Service Center (VSC).  These lists served as the primary way the VSC received notification of SAH/SHA applications requiring a rating decision.  As of March 2009, RLCs began using a computer program, SAHSHA, to track and process SAH/SHA applications.  

New Electronic Application Procedures

A VA Form 26-4555, Veteran's Application in Acquiring Specially Adapted Housing or Special Home Adaptation Grant, is entered into SAHSHA, either by a claimant’s electronic submission or through manual input by an RLC employee.  The system then validates the Veteran or Servicemember in the corporate record.  
	If…
	Then…

	there is an existing SAH/SHA rating decision in the corporate record 
	· SAHSHA records the information and an SAH agent processes the claim. 
· The VSC is not required to take any action.


	If…
	Then…

	there is no existing SAH/SHA rating decision in the corporate record


	· Share automatically creates an end product (EP) 890 work item.  

· When the VSC identifies the EP 890 work item, it establishes an EP 290 with either a “Specially Adapted Housing” or “Special Home Adaptation” claim label and processes the claim.   

· The VSC clears both the EP 890 work item and EP 290 when the final decision is made.

· SAHSHA scans the corporate record daily to determine if an eligibility decision has been completed; therefore, the VSC does not need to send a copy of the decision to the RLC. 


Receiving Applications 

Depending on which VA entity receives a VA Form 26-4555, the application should be processed as described below.  Please note that the VSC should not receive an online submission as the SAHSHA program is strictly an RLC program.

	If…
	Then…

	the VSC receives a paper copy of VA Form 26-4555 
	· it should keep the paper copy of the application, 

· send an encrypted email to the RLC of jurisdiction’s mailbox (See Enclosure 1), indicating the Veteran’s or Servicemember’s name, Social Security number, and date the claim was filed, 

· establish an EP 290 with either a “Specially Adapted Housing” or “Special Home Adaptation” claim label, and 

· begin processing the claim as necessary. 

Note:  The RLC will enter the application data into SAHSHA to initiate the EP 890 work item.  

	the RLC receives a paper copy of VA Form 26-4555 or one  submitted online
	· the information is recorded in SAHSHA and an EP 890 work item is created in Share.

· VSC should process the 890 work item according to previous instructions under “There is no Existing SAH/SHA rating decision in the corporate record.”

Note: the RLC will not forward a paper copy of VA Form 26-4555 to the VSC.


If VSC personnel need to view an application received by the RLC, they can do so by contacting their local SAH point of contact (See Enclosure 1).  

Processing SAH/SHA Claims

VSCs should continue to process SAH/SHA claims according to the procedures outlined in M21-1 Manual Rewrite (MR) Part IX, Subpart i, Chapter 3, Topic 3 (M21-1 MR IX.i.3.3) with the

following exceptions: 

· Communication between the RLC and the VSC will be electronic.  Each office must have its local Office of Information and Technology representative, or equivalent, establish an encrypted SAH/SHA mailbox using the format: VAVBAXXX/RO/SAHSHA, where XXX represents the alphabetical identifier of the regional office (RO).
· Each VSC must designate a point of contact (POC) for SAH/SHA claims and notify the appropriate RLC mailbox immediately of the designee.  The VSC must notify the RLC of both the initial designee and any subsequent assignments or changes.  This individual will be responsible for maintaining the encrypted SAH/SHA mailbox and corresponding with the RLC.  
· M21-1MR IX.i.3.3 does not mention the need to develop before a rating is completed.  However, offices must issue a Veterans Claims Assistance Act (VCAA) letter and provide the claimant 30 days to submit evidence to support his or her claim.  See Enclosure 2 for the SAH/SHA What the Evidence Must Show (WTEMS) attachment.   

Rating Decisions

For instructions on completing a rating decision for SAH/SHA claims based on burns, see FL 11-06.  You can also reference the RBA2000 User’s Guide by searching for specially adapted housing or ancillary benefits for instructions on preparing a rating decision.

Rating Decisions on Claims With No Corporate Record

The SAH/SHA decision must be in the VETSNET corporate record for the RLC to complete the claim.  If a rating decision is not in Rating Board Automation (RBA) 2000 for any reason, including the fact that a decision was completed prior to the record’s conversion to VETSNET, the office will have to complete another rating.  

In order for the SAH/SHA decision to appear in VETSNET, ROs must use an EP 290 to prepare the rating decision and must clear (PCLR) or authorize the EP for the information to be available to the RLC.  Please note that pulling the case for backfill and returning it to corporate will not suffice.  A rating decision must be completed in RBA2000 by choosing the “Ancillary” option and addressing the issue of entitlement to SAH/SHA.  The special notation block should also be completed to reflect the rating is “FOR RECORD PURPOSES ONLY.”

Questions
E-mail questions concerning this FL to VAVBAWAS/CO/212A.








/S/







Thomas J. Murphy







Director







Compensation and Pension Service 
Enclosures

Enclosure 1

Regional Loan Center (RLC) Points of Contact (POC) E-Mail Addresses

Roanoke—SAHSHA
Denver—VAVBADEN/RO/SAH 
Atlanta—VAVBAATL/RO/CNV
Phoenix—VAVBAPHO/45/SAH 
St. Pete—VAVBASPT/RLC/SAH
Cleveland—VAVBACLE/RO/SAH
Honolulu—VAVBAHON/RO/SAH
Houston—VAVBAHOU/RO/LGYSAH
St. Paul—VAVBASPL/RLC/SAH 
Enclosure 2

What the Evidence Must Show for Specially Adapted Housing or Special Home Adaptation
To support your claim for specially adapted housing or special home adaptation, the evidence must show you have a permanent and total service-connected disability that meets the following criteria:  

· the loss, or loss of use, of both lower extremities, to the degree that braces, crutches, canes, or a wheelchair are necessary for locomotion  

OR
· blindness in both eyes, so that you can see only light, together with the loss, or loss of use, of one lower extremity
OR
· the loss, or loss of use, of one lower extremity, together with a disease or injury that affects your balance or ability to move forward, to the degree that braces, crutches, canes, or a wheelchair are necessary for locomotion  

OR
· the loss, or loss of use, of one lower extremity together with the loss, or loss of use, of one upper extremity that affects your balance or ability to move forward to the degree that braces, crutches, canes, or a wheelchair are necessary for locomotion  

OR
· the loss, or loss of use, of both upper extremities, so as to preclude use of the arms at or above the elbows. 

OR
· contractures caused by full thickness or subdermal burns that have limited the motion of two or more extremities or of at least one extremity and the trunk. 
You may be entitled to special home adaptation if the evidence shows:

· visual acuity of 5/200 or less in both eyes

OR
· the loss, or loss of use, of both hands

OR

· contractures caused by deep partial thickness burns that have limited the motion of two or more extremities or of at least one extremity and the trunk

OR 

· contractures caused by full thickness or subdermal burns that have limited the motion of one or more extremities or the trunk,

OR 

· residuals of inhalation injury (including, but not limited to, pulmonary fibrosis, asthma, and chronic obstructive pulmonary disease).  

The medical evidence must show that your disability meets these criteria.   

