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Total Disability Individual Unemployability (TDIU) Update





Target Audience: Rating Veterans Service Representatives (RVSRs), management





The Department of Veterans Affairs (VA) is preparing a fast letter (FL) addressing TDIU claims that is currently undergoing review.    Until the FL is released, follow the guidance contained in � HYPERLINK \l "_Blurb_3_(Times" \o "http://vbaw.vba.va.gov/bl/21/publicat/Letters/TrngLtrs.htm" �Training Letter (TL) 10-07�.  However, we have determined that its instructions regarding medical opinions should be modified.  TL 10-07 instructs that the examiner provide an opinion as to whether or not the Veteran’s service-connected disability(ies) render him or her unable to secure and maintain substantially gainful employment, to include describing the disabilities’ functional impairment and how that impairment impacts on physical and sedentary employment.  





The responsibility for deciding whether or not service-connected disabilities render a Veteran unable to secure and follow gainful employment is not within the realm of the examining physician, but is an adjudicative issue that  rests solely with the rating activity (see � HYPERLINK \l "_top" \o "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part4/4_16.htm" �38 CFR 4.16(a)�).  If the facts of the case require VA to examine the Veteran, do not ask the examiner to opine as to whether or not the Veteran is unemployable due to his service-connected disabilities, but simply request that the examiner comment instead on the functional impairment caused solely by the service-connected disabilities subject to examination.  This guidance will soon be implemented with the release of the new FL.  





Substitution





Target Audience: Veterans Service Representatives (VSRs), RVSRs








� HYPERLINK \l "_Blurb_3_(Times" \o "http://www.law.cornell.edu/uscode/text/38/5121A" �38 U.S.C. 5121A� provides that a person who would be entitled to receive accrued benefits under 38 U.S.C. § 5121A may file a request to be substituted as the claimant for the purpose of processing the claim of the deceased claimant to completion.  


If there is no person or persons in the prescribed class eligible to receive accrued benefits upon the death of the claimant as described in the paragraphs of § 5121(a) (1) through (5), e.g., no surviving spouse, child(ren), or dependent parents, then accrued benefits may be paid under § 5121(a)(6) to a person who bore the expense of the claimant’s last sickness and burial, to the extent necessary to reimburse that expense.  Accordingly, such person could qualify for substitution under § 5121A.  This would also apply to a person who filed a motion for substitution for a deceased surviving spouse who had a pending claim for benefits at the time of death, such as Dependency and Indemnity Compensation (DIC) benefits.  





Meniere’s Disease and the Evaluation Builder





Target Audience: RVSRs





The Business Management Staff will soon release the next version of the Veterans Benefits Management System-Rating (VBMS-R); however, it will not contain full functionality for the evaluation of Meniere’s disease to allow separate evaluations for manifestations of the disability as provided in the note under Diagnostic Code (DC) 6205.  This will be addressed in the subsequent release, but we wanted to alert users to the issue and ensure that the guidance contained in the DC 6205 note is followed.  The following warning will be contained in a future VBMS-R release:  





“Warning: When evaluating Meniere’s syndrome, separately evaluate vertigo (as a peripheral vestibular disorder under DC 6204), hearing impairment (DC 6100), and tinnitus (DC 6260), and combine the results under 38 CFR � HYPERLINK \l "_Blurb_3_(Times" \o "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part4/4_25.htm" �4.25�, if these combined results are greater than or equal to the result of Meniere’s syndrome evaluated under DC 6205.  Rate under DCs 6100, 6204 and 6260 and close out the prior evaluation of DC 6205, if any.  Otherwise, rate solely under DC 6205 and close out prior evaluations of DCs 6100, 6204 and 6260, if any. In any case, the provisions of 38 CFR � HYPERLINK \l "_Blurb_3_(Times" \o "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_951.htm" �3.951(b)� and � HYPERLINK \l "_Blurb_3_(Times" \o "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_957.htm" �3.957� apply.”





Clarification on Dependency Issues





Target Audience: VSRs





Compensation Service has received several questions from regional offices (ROs) regarding entitlement to dependency benefits. The first question is what is the effective date when there is a change of dependency status that affects entitlement to benefits and is based on first party information.  





In this case, we are assuming that this refers to a loss of the dependent.  In order to avoid creating a larger overpayment, the RO should first make attempts to contact the Veteran by phone to obtain the date the dependent was lost. If that is not possible, remove the dependent from the date last paid and develop for evidence for the actual date.  In the development letter, propose to remove the dependent from the last actual date that we can verify the Veteran had the dependent if the Veteran does not provide the date he/she lost the dependent.





The second question relates to the loss of a dependent before VA added the dependent to the award.  Will the end of month rule always apply when removing dependents in compensation cases? 


If the dependent was not on the award, and is lost prior to the addition to the award, and the Veteran’s service-connected evaluation did not entitle him/her to dependents, then do not add the dependent.


If the dependent was not on the award, and is lost prior to the addition to the award, but the Veteran’s service-connected evaluation entitles him/her to dependents, then add the dependent.


Reminder Regarding Requests to the Social Security Administration (SSA) National Records Center





Target Audience: VSRs





The SSA National Records Center (SSANRC) recently informed us that VA staff continue to use the incorrect form when requesting records from SSA.  As mentioned in the September 2012 Veterans Service Center Manager (VSCM) Bulletin, requests made to the SSANRC must be made using form SSANRC-15, FAX Request for Medical Records/Information from the Social Security Administration National Record Center (SSANRC), to ensure that all required information is included.  Per M21-1Manual Rewrite (MR) Part III, Subpart iii, Chapter 3, Section A, Topic 2, Block b (� HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR III.iii.3.A.2.b�), the request should include, “the Veteran’s name, Social Security Number, VA file number, address, and date of birth as well as the requestor’s name, RO and address, direct phone number, and fax number.”  If the RO has a designated Super User or a main point of contact for SSA records request, it should also include that information.  





The SSANRC can respond to the VA’s requests faster when it does not have to contact the requestor because of missing information.  For a sample copy of a request for SSA disability records at the SSANRC, see � HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR, Part III, Subpart iii, 3.A.8�.





E-mail questions to the � HYPERLINK "mailto:wasco212A@va.gov" �VAVBAWAS/CO/SSA� mailbox.


� HYPERLINK "http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t37t40+1051+1++%28%29%20%20AND%20%28%2838%29%20ADJ%20USC%29%3ACITE%20AND%20%28USC%20w%2F10%20%285103%29%29%3ACITE%20%20%20%20%20%20%20%20%20" �38 USC § 5103� (§ 5103) Notices Produced in Modern Award Processing-Development (MAP-D) Supplemental Guidance





Target Audience: VSRs





There are three standard paragraphs (listed below) that must be included in every § 5103 Notice (formerly known as Veterans Claims Assistance Act of 2000 (VCAA) letter).  In order for MAP-D to automatically populate these paragraphs in a § 5103 Notice, users must select at least one development action that populates under the “What Do We Still Need From You?” section of the notice.  Due to development changes implemented as a result of FL 13-06, Implementation of Sections 504 and 505 of Public Law 112-154, many § 5103 Notices will not require any development actions to go under the “What Do We Still Need From You?” section. 





Until we update MAP-D to always include the required paragraphs, users must manually insert them into every § 5103 Notice that does not automatically populate them. Insert these paragraphs under the “Is There Anything Else You Need To Send?” section of the § 5103 Notice.





The three required paragraphs are as follows: 





Send us any treatment records related to your claimed condition(s).  This includes reports or statements from doctors, hospitals, laboratories, medical facilities, mental health clinics, x-rays, physical therapy records, surgical reports, etc.  These should include the dates of treatment, findings, and diagnoses.  If you want us to try to obtain any doctor, hospital or medical reports on your behalf, please complete and return the attached VA Form 21-4142, Authorization and Consent to Release Information.





If you have received treatment at a Department of Veterans Affairs (VA) facility or treatment authorized by VA, please tell us the dates and places of treatment.  We will then obtain the necessary records if you give us enough information to locate them.





You may also send us your own statement or statements from people who have witnessed how your claimed disabilities affect you. All statements submitted on your behalf should conclude with the following certification:  "I hereby certify that the information I have given is true to the best of my knowledge and belief."





E-mail questions to the � HYPERLINK "mailto:VAVBAWAS/CO/MAPD" �VAVBAWAS/CO/MAPD� mailbox.  





FL 13-06 and Veterans Benefits Management System (VBMS)





Target Audience: VSRs





To produce a § 5103 Notice in VBMS, VSRs must follow all guidance in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL13/FL13-006.doc" �FL 13-06� excluding two known issues. Please adhere to the following procedures:





Leave the contentions at the top of the letter.  The contentions cannot be manually removed in VBMS.  


Leave the text in the body of the letter that corresponds with the original, increase, and secondary service connection What The Evidence Must Show (WTEMS).  If you try to delete the paragraph from the body of the letter, the system will eliminate essential WTEMS.





Please note that the contentions and the language will be removed from the § 5103 Notice in a future VBMS release.  








Active Duty and Drill/Training Days During the Same Fiscal Year





Target Audience:  VSRs





� HYPERLINK "http://www.benefits.va.gov/WARMS/docs/admin21/m21_1/mr/part3/subptv/ch04/M21-1MRIII_v_4_secC.doc" �M21-1MR III.v.4.C.16.i� explains how to handle a VA Form 21-8951, Notice of Waiver of VA Compensation or Pension to Receive Military Pay and Allowances, when





the Veteran, whose name is on the form, served on active duty during the same fiscal year the form covers, and


the number of days the Veteran was on active duty during that fiscal year is less than the number of drill/training days printed on the form.





What is not discussed in M21-1MR is what action to take if the number of active duty days on the VA Form 21-8951 is greater than the number of drill/training days printed on the form.





Example:  VA terminated a Veteran’s benefits for the period November 1, 2011, through May 15, 2012, because she returned to active duty.  In 2013, VA receives VA Form 21-8951 showing the Veteran was paid for 65 days of drill/training during fiscal year 2012.





Under the circumstances described above, ROs should take no action on the VA Form 21-8951 for fiscal year 2012, except to annotate the form with a brief explanation as to why no action was taken and file it in the Veteran’s claims folder.  ROs may assume that the Veteran was on active duty for all of the days printed on VA Form 21-8951.





Compensation Service will update M21-1MR to include instructions for handling these types of cases.








FL Rescissions and Revisions


	


Target Audience:  VSRs and RVSRs





The Procedures Maintenance Staff began reviewing active FLs that it published from 1998 to the present and rescinding and revising them as appropriate.  The rescinded FL document will contain a watermark of “Obsolete,” the rescission reason, and the effective date.  These documents will still be accessible on the Compensation Service Intranet FL site for historical purposes.  





Below is a list of the FLs that we have recently rescinded:





� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL98/FL98-053.doc" �FL 98-53, Third Party Query (TPQY) with Social Security Administration�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL98/FL98-101.doc" �FL 98-101, Effective Date of Awards of Restored DIC Entitlement Upon Termination of Remarriage�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL99/FL99-078.doc" �FL 99-78, Health Eligibility Center Study�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL99/FL99-124.doc" �FL 99-124, Section 658, PL 106-65, Special Compensation for Severely Disabled Uniformed Services Retirees�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL00/FL00-017.doc" �FL 00-17,Guidance Concerning Veteran Status Inquiries Arising from Computer Match with Department of Education�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL03/FL03-012.doc" �FL 03-12, Bureau of Prisons Cases -- Follow-ups�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL05/FL05-017.doc" �FL 05-17, VCAA Notice Response�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL05/FL05-023.doc" �FL 05-23, Hospitalization Adjustment Coordinators�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL06/FL06-008.doc" �FL 06-08, Data Match - Veterans records with Duplicate Dependents/Incorrect Social Security Account Numbers (SSANs)�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-005.doc" �FL 08-05, Controls to Minimize Compensation Benefit Overpayments�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-011.doc" �FL 08-11, Public Law 110-157, burial plot reimbursement, and income verification�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-019.doc" �FL 08-19, Retrieval Information for POW Verification Data�


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-029.doc" �FL 08-29, Terminating Fugitive Felon Awards�


MR Changes





Target Audience:  VSRs and RVSRs





In the past month, we have published changes to: 





� HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR III.iii.5.G�, which consists of an extensive update to the requirements for establishing a biological, adopted, or stepchild as a Veteran’s for VA purposes.


� HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR9.asp" �M21-1MR IX.i.3� which consists of changes to eligibility criteria for Special Adapted Housing (SAH)/Special Home Adaptation (SHA) resulting from Public Law (PL) 112-154 Section 202-203.





Please see the Web Automated Reference Material System (WARMS) for the most recent MR content. 





E-mail questions to the � HYPERLINK "mailto:wasco212@va.gov" �VAVBAWAS/CO/M21MR� mailbox.





Requests to Expedite Requests Submitted to Joint Records Research Center (JSRRC) 





Target Audience:  VSRs 





In recent weeks, there have been a number of individuals at ROs requesting JSRRC to expedite their requests.  This is due to the recent Special Initiative to Process Rating Claims Pending over Two Years in � HYPERLINK "http://vbaw.vba.va.gov/usb/letters/index.htm" �VBA Letter 20-13-05�, dated April 19, 2013. JSRRC has a limited staff and services several Federal agencies.  JSRRC is able to expedite requests only under extraordinary circumstances (Terminal illness and Congressional inquiry).  It is JSRRC’s policy to research and complete all cases within 45 days.   





E-mail questions to the � HYPERLINK "mailto:VAVBAWAS/CO/JSRRC" �VAVBAWAS/CO/JSRRC� mailbox.  


Release of the New VA Form 21-0958, Notice of Disagreement (NOD)





Target Audience:  VSRs, RVSRs, and Claims Assistants (CAs)





On April 16, 2013, Compensation Service released the new � HYPERLINK "http://vbaw.vba.va.gov/bl/20/cio/20s5/forms/VBA-21-0958-ARE.pdf" �VA Form 21-0958�, Notice of Disagreement.  The standardized NOD form will allow Veterans Benefits Administration (VBA) staff to easily identify a submission as an NOD for ease, speed, and accuracy of processing.  The form will also eliminate instances where processing of intertwined claims is delayed and will assist in properly identifying what the Veteran or Veteran's representative is appealing.





ROs and Centers may continue to accept an NOD filed on any document, including � HYPERLINK "http://vbaw.vba.va.gov/bl/20/cio/20s5/forms/VBA-21-4138-ARE.pdf" �VA Form 21-4138�, Statement in Support of Claim, memos from VSOs, and handwritten letters from Veterans.  However, VA is developing policy that will mandate the use of the new NOD form.





The standard form will be uploaded to eBenefits so that Veterans have a prescribed form to assist with the filing of their appeals.  In the interim, VA Form 21-0958 is available online at � HYPERLINK "http://vaww4.va.gov/vaforms/" �http://vaww4.va.gov/vaforms/�.





Challenge Training





Target Audience: VSRs, RVSRs, and management





For Challenge 2013-3, VSRs began Post training and RVSRs began the residency portion of Challenge training the week of April 29, 2013.  We have now incorporated VBMS training into Challenge, including live VBMS claims.  Challenge will conclude on Thursday, May 23, 2013, with students and instructors traveling on Friday, May 24, 2013. 





Challenge 2013-4 is scheduled to begin on Monday, June 3, 2013. Training for both VSRs and RVSRs will include Instructor-led Web-based Training (IWT) as well as a resident/in-person training at the Veterans Benefits Academy in Baltimore.  


Skills Certification Updates





Target Audience: VSRs, RVSRs, and management





The next administration of the Journey Rating Veterans Service Representative (JRVSR) Skills Certification test is scheduled for Tuesday, July 9, 2013.  





The � HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/Skills_Cert/Documents/Readiness.pdf" \t "_blank" �Skills Certification Readiness Guide�, an online preparatory (practice) test, and additional information are available from the JRVSR Skills Certification website at: � HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/Skills_Cert/JRVSR.htm" �http://cptraining.vba.va.gov/C&P_Training/Skills_Cert/JRVSR.htm�





Upcoming events requiring field support:


Coach, Item Writing Workshop will be held in Orlando from June 4 - 6, 2013.


VSR, Cut Score and Item Writing Workshop will be held in Orlando from June 18 -20, 2013.


Common Findings – Systematic Technical Accuracy Review (STAR) Error Corrections





Target Audience: VSRs, RVSRs, and management





A common finding identified during site visits is establishing the incorrect date of claim (DOC) for correction of STAR errors.  In accordance with the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Manuals/M214/index.htm" �M21-4�, Appendix C, establish an end product (EP) 930 for the correction of erroneous actions.  The DOC for the EP 930 should be the date of the original EP in which the error occurred (see � HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.ii.2.B.7.k" �M21-1MR III.ii.2.B.7.k�).  For example, if an error occurred on an EP 020 with a DOC of February 1, 2013, and the EP was subsequently cleared, establish an EP 930 should with the same DOC as the EP 020--February 1, 2013. 





Best Practice





Target Audience: VSRs, RVSRs, and management





In an effort to enable the employees to better manage their own workload, the New York RO’s VSRs and RVSRs run their own Vetsnet Operations Reports (VOR) lists for their specific digit ranges.  The employees utilize the VOR 2.0 Wizard Reports on a weekly basis and the Excel spreadsheets are saved to the employee’s hard drive.  Each list is worked by the oldest day pending and/or other designated priorities which gives the employee a sense of ownership.





E-mail questions to the � HYPERLINK "mailto:VAVBAWAS/CO/214A" �VAVBAWAS/CO/214A� mailbox. 





STAR Database Access





Target Audience: Quality Review Team (QRT) Coaches, Quality Review Specialists (QRSs),  and management





During 2012, stations’ access to the STAR database changed, removing the ability to review case results and run certain reports.  Based on feedback from field stations, the Quality Assurance Staff is working with the programmers at the Philadelphia Information Technology Center (ITC) to restore previous functionality.  We will notify stations when the programming is complete.  As a reminder, while stations will be able to see the results of a STAR review in the database, the review is not considered complete until the station receives the file or notification (in the case of paperless reviews) of a completed review. 





Until the functionality described above is restored, we will e-mail an electronic copy of the STAR checklist for any paperless case found to contain an error or comment.  We will send stations these checklists, along with a listing of paperless cases with no error or comment, at the beginning of each month.  





STAR Review on VBMS Cases





Target Audience: QRT Coaches, QRSs, and management





The Quality Assurance Staff has received several questions regarding files sent to the VBMS scanning contractor. Due to improved timeliness of the scanning process, these cases will no longer be deselected for STAR review.  Cases reported to be in this status will be classified as a delayed file as outlined in the new call-up list training provided on May 1, 2013, and attached with the station’s e-mail notification of the May call-up list.  Stations will be responsible for notifying the Quality Assurance Staff when the case becomes available for review in VBMS.  This notification should be submitted via the SharePoint site provided during the training of May 1st and contained within the e-mail notification of the call-up list.  Stations will continue to be responsible for completing the End to End reviews on these files.





E-mail questions to the � HYPERLINK "mailto:VAVBAWAS/CO/214B" �VAVBAWAS/CO/214B� mailbox. 


Correction to April VSCM Call - Resumption of STAR Quality Calls  





Target Audience: QRT Coaches, QRSs, Decision Review Officers (DROs), RVSRs, VSRs, Super Senior VSRs, and management





We have resumed the monthly Quality Calls. We will hold separate calls for authorization and rating, which will take place the second Wednesday of the month. One call per quarter will focus on authorization issues. The kickoff Quality Call for Rating was May 15, 2013. The first Authorization focused call will be held on May 22, 2013. We will provide agendas for each call and will post them on the Compensation Service Intranet webpage. 





EZ Form Updates in MAP-D





Target Audience: VSRs





We have updated the VA Forms 21-526, 21-527, and 21-534 forms in MAP-D. These forms will now print as their updated EZ versions: VA Forms 21-526EZ, 21-527EZ, and 21-534EZ.


Compensation and Pension Records Interchange (CAPRI)/Virtual VA Integration





Target Audience: VSRs, RVSRs, CAs, management, and VHA





The initiative to integrate CAPRI with Virtual VA for automated import of ‘ad-hoc’ clinical reports and examinations began October 2012. As of end of April 2013, over 168,000 documents have been uploaded through Virtual VA’s paperless insert web service and CAPRI’s enhanced Report Builder and File menu.  Using this enhanced technology, VBA users are able to transmit CAPRI ‘ad hoc’ clinical and disability examinations reports to Virtual VA without user login. As of March 29th, all ROs now have this functionality. Implementation of this enhancement removes the administrative burden associated with VBA users saving CAPRI records as Microsoft documents and uploading them into Virtual VA by replacing this process with an automated “push button” solution.  





Beta testing is currently underway for the final phase of this integration effort, which creates an interface within CAPRI that will enable Veterans Health Administration (VHA) users to retrieve repository documents without logging to the Virtual VA system. This enhancement is a significant benefit to ROs as it eliminates the need to print electronic documents, create a paper folder, and temporarily transfer the folder to the examination site.  This enhancement is also of particular benefit to the VHA user community as they will be able to access VBA documents through their own familiar user interface, and following their own security protocols minimizing information technology (IT) administrator overhead, training and other challenges adherent to utilizing a new system.  The date of national deployment is to be determined, pending resolution of identified errors in the CAPRI build.  We anticipate that the build will be deployed nationally in June 2013. 


Revocation of Requirement to Send Letter to Retired Pay Centers (RPCs)





Target Audience: VSRs and Senior VSRs (SVSRs)





It is no longer necessary to notify RPCs, in a locally-generated letter, of the dates and amounts of any adjustments that cover more than three periods, as provided in � HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1 MR III.v.5.C.15. b�.  Therefore, we will remove that requirement from the M21-1MR.





E-mail questions to the �HYPERLINK "../../AppData/Local/AppData/Local/Microsoft/Windows/Temporary Internet Files/Content.Outlook/1YXVRPQK/VAVBAWAS/CO/MILPAY"��VAVBAWAS/CO/MILPAY� mailbox.
























































This Memorial Day remember those who served.





� HYPERLINK "http://www.google.com/url?sa=i&rct=j&q=memorial+day&source=images&cd=&cad=rja&docid=B0JGqjOLnYnu6M&tbnid=-Ed3-4tUflV7vM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.dailyspeculations.com%2Fwordpress%2F%3Fcat%3D61&ei=FjeSUdOxDILw8QTa-YDgBQ&bvm=bv.46471029,d.dmQ&psig=AFQjCNGGFwtitPX-H7Qqzqo9HUeyMxQNgw&ust=1368623157285558" �� INCLUDEPICTURE "http://cbsmiami.files.wordpress.com/2011/05/memorialday_observe.jpg" \* MERGEFORMATINET �� INCLUDEPICTURE  "http://cbsmiami.files.wordpress.com/2011/05/memorialday_observe.jpg" \* MERGEFORMATINET �� INCLUDEPICTURE  "http://cbsmiami.files.wordpress.com/2011/05/memorialday_observe.jpg" \* MERGEFORMATINET �� INCLUDEPICTURE  "http://cbsmiami.files.wordpress.com/2011/05/memorialday_observe.jpg" \* MERGEFORMATINET �� INCLUDEPICTURE  "http://cbsmiami.files.wordpress.com/2011/05/memorialday_observe.jpg" \* MERGEFORMATINET �� INCLUDEPICTURE  "http://cbsmiami.files.wordpress.com/2011/05/memorialday_observe.jpg" \* MERGEFORMATINET �� INCLUDEPICTURE  "http://cbsmiami.files.wordpress.com/2011/05/memorialday_observe.jpg" \* MERGEFORMATINET �� INCLUDEPICTURE  "http://cbsmiami.files.wordpress.com/2011/05/memorialday_observe.jpg" \* MERGEFORMATINET �����������





All gave some… 


some gave all.
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