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Policy (211)





“History of Diastolic Pressure Predominantly 100 or More” under Diagnostic Code (DC) 7101





� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part4/4_104.htm" ��38 Code of Federal Regulations (C.F.R.) § 4.104�, Diagnostic Code (DC) 7101, directs assignment of a 10 percent evaluation for a Veteran who has a “history of diastolic pressure predominantly 100 or more” who also requires continuous medication for control.  


Blood pressure is routinely checked during most clinical examinations, even if the question of hypertension has not been placed at issue by the patient or physician.  For example, a Veteran who served 20 years was diagnosed with hypertension in the last year of service.  The service treatment records (STRs) show many normal blood pressure readings throughout service prior to the diagnosis of hypertension.  They also show a history of diastolic pressure predominantly 100 or more during the period of diagnostic evaluation immediately preceding the Veteran being diagnosed with hypertension.  Interpreting the code to allow consideration of the normal blood pressure readings outside of the period of diagnostic evaluation would likely preclude granting a compensable evaluation under DC 7101. 





Therefore, when determining whether there is a “history of diastolic pressure predominantly 100 or more”, only consider blood pressure readings taken when the Veteran is undergoing a diagnostic evaluation for hypertension.  The Veteran’s other clinical records, including STRs, documenting treatment prior to the diagnostic evaluation for hypertension, are not considered applicable to determining the “history of diastolic pressure predominantly 100 or more” under DC 7101.  





Color Photographs Required for Evaluating Scars of the Head, Face, or Neck under DC 7800





Note (3) of � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part4/4_118.htm" ��38 C.F.R. § 4.118�, DC 7800 instructs taking into consideration unretouched color photographs when evaluating a scar under DC 7800.  





Color photographs must be taken and incorporated into the claims file unless the evidentiary record, without the photographs, is sufficient to grant the maximum schedular evaluation for the scar.  Otherwise, the examination must include, and be returned if necessary, the photographs taken during the examination.  These photographs will be placed into the Veteran’s claims file to assist the Rating Veterans Service Representative (RVSR) in determining the appropriate disability evaluation.





Procedures (212)


 


Jurisdiction of Pre-Discharge Claims that Require Examinations in Foreign Countries


 


Except when an examination can be completed through VA offices in Landstuhl, Germany, or Yongsan, Korea, any pre-discharge claim that requires a Compensation and Pension examination that must be completed in a foreign country cannot be included in Benefits Delivery at Discharge (BDD) and Quick Start processing. 


 


Examinations in foreign countries generally must be coordinated with the U.S. Consulate or embassy, which can take several months.  This delay constitutes “prolonged development,” under �HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.i.2.A.1.e"��M21-1Manual Rewrite (MR) Part III, Subpart i, Chapter 2, Section A, Topic 1, Block e. (III.i.2.A.1.e)�.  Therefore, forward these cases to the appropriate regional office of jurisdiction (ROJ) per � HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.ii.5.A.1.b" ��M21-1MR III.ii.5.A.1.b�, instead of the Quick Start consolidated processing or BDD rating activity sites (RAS).


 


Do not establish pre-discharge claims that are not processed within the BDD/Quick Start programs using an end product (EP) with a third-digit modifier of “1” or “7.”  If a pre-discharge claim requires a foreign examination, it must be controlled using an EP with a third-digit modifier of "6."


 


Important:  A permanent foreign residence does not always preclude a service member from participation in the BDD or Quick Start programs.  If a service member separates from a location within the continental United States, and the examination can be accomplished before he or she relocates to a foreign country, the claim remains eligible for processing as a BDD or Quick Start claim.  Likewise, if an examination can be completed in VA facilities in Landstuhl or Yongsan, the claim remains eligible, even if the service member plans to remain overseas following separation.  





Flat Tax Rate Table Amended





The flat-tax rate table in �HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.v.4.B.6.d"��M21-1 MR III.v.4.B.6.d� erroneously shows that the flat rate is 27% effective January 1, 2005.  The correct flat-tax rate for January 1, 2005 is 25%.  Additionally, the flat-tax rate table only goes back to October 1, 1996.  





Therefore, please use the flat-tax rate table shown below until we update the MR.





Effective Date�
Flat Tax Rate�
�
December 31, 1993 and earlier�
20%�
�
January 1, 1994�
28%�
�
August 7, 2001�
27.5%�
�
January 1, 2002�
27%�
�
May 28, 2003�
25%�
�



Cease Processing Fugitive Felon Cases





Compensation Service is drafting a fast letter (FL) to clarify procedures related to fugitive felon match cases.  Effective immediately, until Compensation Service releases this FL, in each case where the Office of the Inspector General (OIG) referral is received, Regional Offices (ROs) must:


establish an EP 290, 


label the case with the “Fugitive Felon” flash located in SHARE, and


postpone making a decision regarding any claimant’s status as a “fugitive felon.”    





Quick Start Claimants With Pending Appeals





Please remember that when a Quick Start claim is received from a claimant who has a pending appeal from a prior period of service, the claim is excluded from Quick Start processing and you should forward it to the ROJ.  This procedure releases the new claim from Pre-Discharge development timelines and ensures all information submitted by the claimant can be considered in connection with both the appeal and the new claim.





When sending such claims, offices should place a note in Modern Awards Processing-Development (MAP-D) indicating the folder is being transferred for the following reason: “Appeal Pending, Claim is Excluded from Quick Start Processing.”  





Receiving offices should work the new claim locally, under end product 020, or with other third digit modifiers, as necessary; however, they should not use third-digit modifiers “7” and “1.”  





If the claimant has a paperless record, mail the new claim directly to the Rating Activity Site (RAS) with permanent jurisdiction.  





Special Separation Benefit (SSB) Information





When recouping the Special Separation Benefit (SSB) received under Title 10, U.S.C., §1174a, always recoup the after-tax amount, regardless of when the SSB was received, per �HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.v.4.B.8" \l "M21-1MRIII.v.4.B.8.f"��M21-1 MR III.v.4.B.8.f�.





Currently, Personal Computer Generated Letter (PCGL) does not provide a withholding paragraph specific to SSB.  Therefore, when withholding for SSB:


in the PCGL notification letter, select “Free Text” in the “Which Kind of Withholding?” selection box, and


paste in the paragraph below (italics not necessary)





The military paid you a special separation benefit (SSB) in the amount of $<insert after-tax amount of SSB>.  We must hold back all of your VA compensation until this SSB amount is paid back.  After this amount is paid back, you'll start receiving your full VA compensation.





Address Line on Awards for Helpless Children





Compensation Service has received information that some offices are sending letters to payees with the phrase “helpless child” in the address field.  This procedure is not in the M21-1MR and field offices should never include the phrase “helpless child” in the address field of any communication with a claimant or beneficiary.





Handling First Notice of Death (FNOD) and Month of Death (MOD) Reports and Notices





Per � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL10/FL10-050.doc" ��FL 10-50, Processing Payment of the Veterans’ Rate for the Month of Death Utilizing the New Month of Death (MOD) Screen in Share�, and the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/systems/docs/MODGuide.pdf" ��MOD User Guide�, the FNOD/MOD notification process is now completely automated based on the input on the SHARE MOD screen.  


(Please note that until we update the M21-1MR, this FL supersedes the instructions currently contained in the MR.)  





There are four letters that can be automatically generated based on user input on the MOD screen: spouse letter, apportionment contemporaneous notice, next of kin letter, and Veteran contemporaneous notice.  Field users should not create any locally-generated FNOD notices.  Additionally, if the MOD payment is automatically issued through SHARE input, the automatically generated spouse letter provides all the necessary information to the spouse, so no locally-generated notice is needed. 





See Page 8 of the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/systems/docs/MODGuide.pdf" ��MOD User Guide� for a list of the FNOD “Types of Notice” that will and will not send contemporaneous notice to the Veteran.  





Currently, the MOD screen does not have a “Type of Notice” selection for a written notification of death, such as notice received on a VA Form 21-4138, Statement in Support of Claim, or in a letter from a friend or relative.  We are working to add this option to the MOD screen.  Until then, field users should select “Personal Interview FNOD” if the report is a written report without attached documentation, such as a death certificate. 





We will update the M21-1MR to reflect these procedures. 





FL 12-08, Implementation of the Simplified Notification Letter (SNL)





On March 13, 2012, Compensation Service published � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL12/FL12-008.doc" ��FL 12-08, Implementation of the Simplified Notification Letter (SNL)�.  Under the SNL, RVSRs and Decision Review Officers (DROs) working less complicated claims can use standardized codes to communicate reasons and bases to Veterans Service Representatives (VSRs), who will use these codes to generate text in the award letter.  More complicated claims and appeals are exempt from the SNL process, and decisions in these cases must be communicated in the traditional manner.  





The SNL does not change the decision process itself, only the way we document decisions.  For more details, see the RVSR and VSR training guides on the � HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/" ��Compensation Service Training Intranet site�.





FL 12-11, Disability Benefits Questionnaires Update: March 2012





On March 16, 2012, Compensation Service published �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL12/FL12-011.doc"��FL 12-11, Disability Benefits Questionnaires Update: March 2012�, which introduces the remainder of the 81 Disability Benefits Questionnaires (DBQs).  There are a total of 71 DBQs approved by the Office of Management and Budget (OMB) and available to the public, plus an additional 10 available for VA internal use only.  





DBQs, available on the internet at �HYPERLINK "http://benefits.va.gov/disabilityexams"�http://benefits.va.gov/disabilityexams�, replace the Compensation and Pension Record Interchange (CAPRI) examination worksheets, and must be used when ordering VA examinations. 


 


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL12/FL12-011.doc" ��FL 12-11� rescinds FLs 10-53 and 11-36 and the special DBQ-centric development instructions they contained.  ROs should not include DBQs or DBQ-specific language in MAP-D Section 5103 (i.e., Veterans Claims Assistance Act (VCAA)) letters.





FL 12-12, Initiating the Veterans Benefits Management Assistance Program (VBMAP) 





On March 26, 2012, Compensation Service published � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL12/FL12-012.doc" ��FL 12-12, Initiating the Veterans Benefits Management Assistance Program (VBMAP)�.  VBMAP is a professional services contract with ACS Federal Solution LLC (ACS), to address the claims backlog and advance the Veterans Benefits Administration (VBA) Transformation Vision.  VBMAP will develop evidence in selected VBA claims to increase the number of claims ready for decision.  VBA will refer the following types of claims to ACS during its 12-month contract:





Claims for increase


Original claims for service connection


Original pension claims


Dependency claims





All VBA ROs and pension management centers (PMCs), with the exception of the Manila, San Juan, Providence, and Salt Lake City ROs, must refer cases to VBMAP.  ACS will be known as the “Claims Processing Center” to Veterans and our Stakeholders.  VBA may refer up to 350,000 claims to ACS during the life of the contract, which ends on September 11, 2012.  





For complete procedures and workflows, see the � HYPERLINK "http://vbaw.vba.va.gov/OBPI/VBMAPSOP_final.pdf" ��VBMAP Standard Operation Procedures (SOP)�.





List of M21-1MR Changes Released





Part I


M21-1MR Part I, Chapter 3, Section C – Payment of Attorney or Agent Fees, reorganized content and clarified processing of attorney fee agreements.  





Part III


M21-1MR Part III, Subpart ii, Chapter 2, Section E – Reopened Claims, clarified various issues, including the meaning of necessary development in a claim to reopen and that the threshold for reopening a claim is low. 


M21-1MR Part III, Subpart v, Chapter 1, Section B – Statutory Bar to Benefits and Character of Discharge, reorganized and updated content to clarify procedures for handling statutory bar to benefits and character to discharge. 


M21-1MR Part III, Subpart v, Chapter 6, Section A – Information Exchange Between VA Regional Offices (ROs) and Medical Facilities, reorganized and clarified content and added instructions regarding FL 11-28.


M21-1MR Part III, Subpart v, Chapter 6, Section G – Compensation and Pension Record Interchange (CAPRI), reorganized and updated content and added instructions regarding FL 11-28. 





Training & Contract Exams (213)





Centralized Skill Certification Updates





VA and the American Federation of Government Employees (AFGE) signed Article 67, Skill Certification which became effective on February 9, 2012.  Compensation Service is currently preparing a FL to address the changes to the current skill certification tests due to the new Article.





The Coach (Supervisory VSR) Skill Certification test is scheduled for May 2, 2012.   Existing GS-13 level Coaches that have been in the position for a minimum of one year are eligible to take this test.  





Upcoming Events requiring field support:


Journey Rating (JRVSR) – Cut Score Workshop – May 23-24 – Location To Be Determined (TBD)





March-April Challenge Session





The RVSR Challenge Session is currently into its fourth week of training.  Students will have a one-week break, April 16-20.  Training will continue April 23, 2012-May 18, 2012. 





 Training is being held at three locations: 





the VBA Academy in Baltimore, Maryland,


the Seattle RO, and 


the Philadelphia RO.


    


RVSR students are expected to work at their local RO during the break week, unless leave has been approved by their office.





Quality Assurance (214)





$25K Retro Payments to Cemeteries





The Program Operations Staff has received several e-mails from the field regarding $25K Retro payments where they are not able to identify certain claim numbers.  Due to the increase in burial and plot-interment allowances beginning October 1, 2011, lump sum payments to State Veterans Cemeteries have exceeded the $25K threshold. 


 


We ask that when ROs receive an email requesting confirmation of the Director’s review, and the claim number cannot be verified via Share, to confirm with the ROs Finance office that the number is for a cemetery.  The number provided is a finance number and usually contains a “99” as seen below.





01  990000  RO350   $31,700.00  CP-SPEC.  10-FEB-2012





The RO should reply that the payment was for <insert name of state cemetery> and payment was proper.   Do not need to complete the $25K checklist since this is a state cemetery lump sum payment.  





If you have any questions please submit them to the Program Operations mailbox at �HYPERLINK "mailto:VAVBAWAS/CO/214A"��VAVBAWAS/CO/214A�.      





Rating Quality Call





The Monthly Rating Quality Call for April is scheduled for April 26, 2012, at 2:00 PM EST, and will be moderated by the Quality Assurance Officer, Kathy Strickland.  





Compensation Service will post the call-in information on the Calendar Page for April 2012, which can be accessed through � HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0" ��Compensation Service’s Home Page Calendar�.  





Direct questions to the Quality Assurance mailbox at � HYPERLINK "mailto:214B.VBACO@va.gov" ��VAVBAWAS/CO/214B�.





Business Management (215)





Private Medical Records (PMR) Update





Compensation Service has extended the Private Medical Records (PMR) program for six months, (through February 2013), during which time further business process optimization will occur in the seven ROs piloting the program:  New York, Jackson, Portland, Phoenix, Indianapolis, Chicago and St. Louis.  The program provides development assistance to the seven locations by allowing the contracted vendor to request, image, and securely transmit private treatment records to Virtual VA on behalf of VBA. 





As part of the pilot optimization process we are working with area offices and the union on approval to allow the vendor to update the MAP-D record so that all subsequent development actions will be in MAP-D for PMRs completed by the contracted vendor.  The objective is to provide further development assistance to the ROs, freeing up time to focus on other claims development activities. 





If approved, this process would be tested at the Jackson and New York ROs.  





The results of both phases of the PMR pilot indicate that the vendor was able to close out with no further development action, 86% of the PMR requests within 13 days.  In those cases, as long as other required development activity had occurred, the claim was moved to ready to rate status.  To date over 33,000 requests have been received through the PMR pilot.  All claims records received through this process are also uploaded to Virtual VA, supporting the Undersecretary for Benefits’ paperless goals.   





Telecommunications Device for the Deaf (TDD) Number Change in Modern Awards Processing Development (MAP-D) Letters





The Telecommunications Device for the Deaf (TDD) number has been changed to the Federal number 711.  We have submitted change requests to update MAP-D letters; however, until these requests are implemented, users will need to update MAP-D letters manually.





There are two places in MAP-D where users will need to change the TDD number from 1-800-829-4833 to 711. 





In any letter that contains the section “How Can You Contact Us?”.  


Any time they use the 3rd-party development action entitled “Prison Development – 21-4193 Needed.”





April 21-22, 2012 Conversion





On April 21, 2012 we will have our 16th conversion.  The focus of this conversion is Parents Death and Indemnity Compensation (DIC) (Live and Terminated).  We will also convert any other Benefits Delivery Network (BDN) master record that meets existing conversion criteria and is ready to move to corporate.  Conversion eligible master records will include those apportionment records that have been recently corrected.  We expect to convert about 16,000 master records.  After conversion weekend, we expect a little over 9,000 master records to remain in BDN.  Our final conversion is planned for October 2012.      
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Go Paperless!


Happy Earth Day!
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