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VISION

Caring for People / Bridging Resources/ BuildiogeH

MISSION

We are committed to nurturing positive choices that sustain safe and healthy individuals, families and
communities through support, education, and partnerships.

VALUES
CARINGhrough compassion and empathy
COMMITTEMo safe and healthjndividuals and families
ACCOUNTABIitetaking responsibility for our decisions and actions
RESPECTFUltieating people with dignity and respect



Purpose

The purpose of the PARTNERS Family Servicégybncy Profilés to (a) capture the history and

current operations of the agency through examining funding, staffing, programming and the
communities the agency serves and (b) compile comprehensive information on the demographics and
social infrastructuren the communities the agenayishes to serve tanform decisions madesgarding
future programming.

Objectives

1. The Board of Directors will have sufficient information about the agency and client population to
make informed decisions regarding the future direction of the agency.

2. Agency funders wiliave access to comprehensive information regarding the agency and clients
served that is reflective of their investment in the agency

3. Community will have access aocomprehensive report on the agency as whole that is reflective of
the investment the commuity has made in the agency

Method

Information and date for this profile report was compiled from: agency program reports; agency
statistical reports; agency financial records; agency employment records; Ministry of Social Services
contracts; Ministry oflustice contract€Community Needs Survey Results; ®ARTNERS Family
Services IncStrategic Rn (2013).

Demograhic information for CommunityrBfiles was obtained from: Statistics Canada; individual town
councilsor administration andsaskatoon HeditRegionNote that not all information for each
community was available at time of completion of this profile.



History

PARTNERS Family Services Inc., formerly known
asPARTNERS for Rural Family Support, is a
charitable, norprofit organization consigtg of
concerned individuals working together to
identify, develop, improve, and maintain

support of families in Humboldt and surrounding
rural communities.

This grassroots organization originated in 1997,
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received a phone call from a woman who was

looking for a support group for survivors of

family violence. Each agency she called told her

the closest group was in Saskatoon.

The mental health worker phoned the Saskatoon Family Support Center. With their sighpart

group was offered in Humboldt. The response was overwhelming and within three hours there was
enough women to offer the first group. At a meeting of community workers in November 1997, it
became evident that a partnership was required to supplensrt complement services already
existing in our rural area.

A partnership with The Centre for Rural Studies and Enrichment, the Universities of Ragiha
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that family abuse information be made more readily accessible to families in rural communities.
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generating a framework for action. Since then, various groups and sectors have worked together to

develop solutions and responses to the issue.

ThePARTNERS for Rural Family Support Centre opened its d8eygémber of 2001 and has since

integrated more extensive partnering with the Departments of Justice, Health, Education, Social

Services, Mental Health Services, RESOLVE Saskatchewan, local and regional organizations and agencies,
as well as the religiousommunity.

TheCentrehas offered support groups for many survivors of family violence in the rural Humboldt area
since its inception in 1997. Requests for services have increased steadily and programs have been
implemented and delivered to meet those needepending on funding availability.

In celebration of the 10 year anniversary of the organization, a conversation café was conducted with
various stakeholders involved wiPARTNERS for Rural Family Support. Two questions were posed to
the participants: irstly how has®PARTNERS contributed to the community over the last 10 years and
secondly where does the community see the organization in the next 10 years? From the results of this
process rebranding of the organization and intensive proposal writindtegsin the organization

becoming significantly funded through the Ministry of Social Services, Child and Family Services for the
Child and Family Services Program and the Ministry of Justice and Attorney General for the Family
Violence Outreach Program.


http://www.partnersfamilyservices.ca/wp-content/uploads/2012/11/IMG_0938.jpg

Qurrent Funding

PARTNERS Family Servicegdaeives the majority of its funding from the Ministry of Social Services,
with additional funding from the Ministry of Justicéustice Canadand grant programs. Currently, the
agency is in itthird year of athree-yearfunding agreement with both the Ministry of Social Services
and Ministry of Justice. Both current funding agreements end March 31, 2018.

Funding Source Salary and Benefits Non-salary Total
Ministry of Social Services Family| $98,050 $25,804 $123,854
Support¢ Parent Aide
Ministry of Social Services Family| $32,474 $8,468 $40,942
Supportg Diversion
Ministry of Social Services Family| $53,659 $19,156 $72,815
Supportg Triple P
Ministry of Social Services $76,934 $27,963 $104,897
Counselling, Support arietlucation
Ministry of Social Services $46,406 $999 $47,405
Leadership
Ministry of Justice IVAFamily $37,108 $13,362 $50,470
Violence Outreach
Community Initiatives Fungl $17,546 $7,454 $25,000
Community Outreach Initiative
SaskLotto Funq Rainbow Coffee | 0 $2,000 $2,000
YR 22YSyQa / NB

TOTAL $362,177 $104,706 $466,883

PARTNERS Family Servicesheean operating budget 09,180or the 20162017 fiscal year.

Funding from the Ministry of Social Services combined contracts accounts for 77% of the operating
budget. Funding from the Ministry of Justice contract accounts for 10% of the operating budget. The
remaining 13% of the opetiag budget comes from sources such as grant program income, donations,
rental agreements, etc.

Fundraising

PARTNERS Family Services has a long history of fundraising}
support operations. Over the past 15 years, fundraising
initiatives have includebtlake sales, BBQs, dinner theatres, etcl
Thought small in scale, these fundraisers were critical to
YEAYOGFAYyAy3 GKS 2NAHIFYAT I GAz2

In 2014, PARTNERS Family Services hosted its first Commu i
Rising Gala featuring Theo Fleury as keynote speakavell as J§
a supper and silent auction. The Community Rising Gala not only

raised significant funds for the organization, but was also in critical in establishing the agencies profile in
the community, clarifying who PARTNERS Family Services is and jgaatsand services were

provided.



Following the 2014 Gala, the agency held a second Commun
Rising Gala featuring Amandadtout and the Walk a Mili

Her Shoes March to End VioleragainstWomen and Girlgh
2015 The agencwas again able to ragssignificant funds and
further established PARTNERS Family Services as a professi
organization. The addition of the Walk a Mile in Her Shoes
March to End ViolencagainstWomen and Girls allowed the
agency to engage the community in education and anass
around family violence and wasstrumental in educating the
community about the work PARTNERS Family Services does.

With the establishment of a reserve fund, the decision was made by the Board of Directors to not host a
Gala in 2016, but to proceasiith the 2" Annual Walk a Mile in Her Shoes March to End Violence
againstWomen and Girls. This smaller scale fundraiser was well received by the community with
feedback indicating that the event was fun and easy to participate in, well organized acatiedal.

Plans for future years have not be established at this time, though
PARTNERS Family Servicegdaognizes that it is crucial to

e ensure the agency maintains reserve funds in order to be fiscally
i responsible going forth.

; g
2 Mile in Her Shops®

Fundraising Event Profit
2014 Theo Fleury Gala $30,500
2015 Amanda hdhout and WAM Gala $37,000
2016 Walk a Mile In Her Shoes $8,000
TOTAL $75,500
Current Internal (Unrestricted) Reserve Funds Bala$é&211 as of Octoberl32016

Current Staffing

PARTNERS Fan8kgrvices Inemploys a total of 10 staff in a combination of full time, part time and
casual positions.

Position Hours per Week FT/PT/ICASUAL

Executive Director 37.5 FT

Family Support Services 32.5 FT

Coordinator

Support Services Coordinator | 37.5 FT

Office Coordinator 32.5 FT

Triple P Coordinator 26 PT

Bookkeeper 20 PT

Family Support Worker 0-29 Casual

Family Support Worker 0-29 Casual




Family Support Worker 0-29 Casual

Family Support Worker 0-29 Casual
PARTNERS Family Services employs staff with a variety of educational and employment backgrounds.
Staff have education in humanities, social work, addictions, counselling, early childhood education,
service coordination, victims servicesc. and bring wih them years of experience in working with
children, youth, women, men, and families in a variety of settings including education, childcare
facilities, shelters, government, counselling and cdsigters

PARTERS Family Services has committed to tifiesgional development of agency Htthrough both
formal and informal training opportunities including conferences, workshops and training certifications.
Staff have received training in the following areas:

9 Domestic Violence Risk Assessment

ODARA (Ontar Domestic Assault Risk Assessment)

ASIST (Applied Suicide Intervention Skills Training)

VTRA (Violence Threat Risk Assessment)

Mental Health First Aid

Trauma Informed Practice

Brief Focused Counselling SkjliSognitiveBehaviorallherapy, Solution Fosed Therapy and
Narrative Therapy

9 Triple P Accreditation

I Canadian Centre for Child Protection Sexual Abuse Prevention
1 Working with Resistant Families

=A =4 =4 =4 4 =4

Note that this list is not exhaustive.
Community Development

PARTNERS Family Servicethbea long history of being actively involved in community initiatives in
Humboldt and Area. The agency actively seeks out opportunities to partner with other local
organizations in service delivery, programming, and community based prdpfd&SINERS Fami
Services is active on the following local committees:

1 Interagency quarterly information sharing with other local organizations

1 Humboldt Community Health Coungilead by the Saskatoon Health Region to provide input
into services offered in Humboldhd Area

1 KidSport; financing for sports and recreation for low income families

JumpsStart; financing for sports and recreation for low income families

1 Rural Early Years Coalitigadvisory group for delivering early years programming in rural area
within Saskatoon Health Region

=

Local communitypartnerships and initiativemclude:



Organization

Program/Eventinitiative

Humboldt and District Community Services HUB
(HDCS) Suicide Response Protocol
Humboldt Regional Newcomers Centre (HRNQ HUB

Back toSchool Drive
Winter Preparedness Clinic

SaskCentral Victims Services (VS)

Training/Resources development
Suicide Response Protocol

Saskatoon Health Region (SHR)

Community Outreach Initiatives (Wynyard and
Wakaw)

Rainbow Coffee

Wynyard Community Health Gocil

Wakaw Community Health Council

Health and Wellness Community Info Brochure
Mental Hedth First Aid

Saskatoon Health RegigrMental Health and
Addictions Services (MHAS)

Rainbow Coffee
HUB
Suicide Response Protocol

PFLAG

Rainbow Coffee
LGBT youthight

Saskatchewan Pride Network (SPN)

Rainbow Coffee

Humboldt Good Neighbor Store

Client Supports

Community Gathering Place

Youth Drop In program

Humboldt Housing Authority

HUB

RCMR; Humboldt

HUB

St Peters College

Rainbow Coffee
LGBT youth night

Carlton Trail College

LGBT Youth Night

Early Years Speech and Langdagéo night
Essential Skills Program

Triple P Seminar hosts

Ministry of Social ServicesChild Protection

HUB
Rural Communities Information Session
Anger Management

Humboldt Coopertive Daycare

Triple P program partner

Humboldt and District Kinettes

Christmas Cheer Campaign

Safe Communities Humboldt and Area

Suicide Response Protocol
Home Alone Program
Winter Preparedness Clinic

Big Brothers Big Sisters

Suicide Response Protocol

Horizon School Division

Rainbow Coffee
ASIST Training
VTRA Training
School presentations

Humboldt and District Food Bank

Emergency food hampers




In the past three years, PARTNERS Family Services has also joined provincial boards and advocacy groups
within the province to increase the profile of the agendgyelop relationships with other service
providers in the province and engage in dialogue at the provincial government level.

Currently, PARTNERS Family Services is a member of the following pragami#s:

1 Family Service SaskatchewaBoard member

1 ProvincialAssociatiorof Transition Houses SaskatchewgBoard member and staff advisory
council member

1 Sexual Assault Services of SaskatchepBoard Vice Chair

1 STOPS to ViolenceBoard member

TheExecutive Director is the sitting member on each board. Provincial initiatives the agency has been
involved in include:

Organization/Board Initiative/Event/Program
Sexual Assault Services of Saskatchewan Development of provincial framework for
sexualizedriolence
Sexual Assault Awareness Week
STOPS to Violence Provincial Violence Prevention Initiative
52y QG .S ¢KIFG Ddz /Y
Provincial Assaation of Transition Houses Sask| Best practices for gender diverse seeking shelf
and services
Violence AgainstVvomen Awareness Week
White Ribbon Campaign
52y QG .S ¢KIFG Ddz [/ IY
Family Service Saskatchewan Walk In Counselling Working Group
MLARecetion

Current Programming Model

PARTNERS Family Serviceddrn its 16 year of operations. Currently, the organization is funded
through the Ministry of Social Services and Ministry of Justice for core programs, while also relying on
income from grants such as the SaskLotto Fund and the Community Initiatives Fund. Cagesrngsr
include:

Family Support, Funded by the Ministry of Social Services Child and Family Programs Unit, this
program provides intensive in home family support for families with involvement or at risk of
involvement with child protection

Triple P¢ Funded by the Ministry of Social Services Child and Family Programs Unit, this program is a
parenting education course. Parents and caregivers engage in practical strategies for parenting through
one to one, groups, seminars or online programming.

Counselling, Support and Educatigr-unded by the Ministry of Justice Child and Family Programs Unit,
this program provides drop in support, education and resources in the areas of parenting, housing,
income, food security, etc.



Children Exposed to Viakee Progrant, Funded by Justice Canada, this therapeutic group and

individual programming focuses on working with childrenpn @ S NEQ 2f R K2 KIF @S 0o
interpersonal violence. Individual counselling services will also be available to yethykars old.

Parents of all participants under the age of 18 will be required to attenth@u® information session

on the impact of family violence on children and family units.

Interpersonal Violence and Abuse (IVA) Outod¢ Funded by the Ministrgf Justice Interpersonal
Violence and Abuse Unit, this program provides crisis intervention, short term counselling, prevention,
intervention and postention services for individuals and families who are or are at risk of experiencing
interpersonal violace and abuse.

Community Outreach Initiative Funded by the Community Initiatives Fund, this program offers
support, education and referrals in the communities of Wakaw and Wynyard one day per week in
partnership with Saskatoon Health Region.

Rainbow Ctfee ¢ Funded by SaskLotto Fund, and in partnership with Saskatoon Health Region Mental
Health and Addictions Services, this program provides a safe space for LGBTQI youth and their allies to
come together and socialize and learn in a nonjudgmental enwiga.

22YSyQa ¢dslédbyiSasKLotto Fund, this program is a bi weekly drop in program to come
and engage in creative and artistic projects in a safe environment to reduce isolation for women with
barriers to participation in recreational actis.

PARTNERS Family Servicesalno offers a range of other :
group programming including Anger Management, Domestic
+A2t 85y 08 {dZIRNLS 22YSyQa 28¢fysacadiilh 2 GKSENI LIND

that support safe and healthy individuals, families and I

communities. PARTNERS
Family
Over the pat three years, the agency has focused on Services Inc

establishing its core programming and disengaging from

- a . ) . . / N
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mission. This has resulted in PARTNERS Family Services Inc | SERES jel=

being able to organize sdces intothree core braches:

Future Programming

A Community Needs Survey was conducted in July and August of 2016 via an online survey. Participants
were asked 20 questions on a range of topics including the accessibility of the agency, satisfaction with
services, competency of staff, and what if any services they felt were missing from Humboldt and area.
Participants identified the following gaps in programming:



SERVICES REQUESTED

= Services Requested

60%
42% 43%

40%

20%

0%
Sexual Assault Teen Parenting Addictions  Family Counselling Children's Youth
Workshops Programming Programming

Services as identified by survey participants all fall into the scope of programming HRRFalEily
Services may consider providing in the future, if the agency is able to secure additional stable and
ongoing funding for these programs. PARTNERS Family Services Inc may also explore entering into
partnerships with other communitiased organiz&bns or service providers (i.e Saskatoon Health
Region) to deliver programming.

As the agency explores its avenues for growth in the coming years, it will need to take into consideration
programs and services that already exist; programs and service#igltas needed by the community;
and available funding sources before moving ahead with expanded programs.

Statistics and Outcomes

Prior to 2012, the statistics and outcomes of various projects and services provided by PARTNERS Family
Services compileithconsistently. Prior to 2012, it is very difficult to get an accurate picture of the level

of service that was provided due to missing or incomplete data reports. Most evidence of service

provision prior to 2012 is reported in program reports, which csinsiimarily of anecdotal evidence of
success (i.e statements made by clients who participated in programs). While this information is

valuable in that speaks to the spirit of the agency (helping people), it makes it difficult to capture a long
term picture of growth for the agency.

Beginning in 2013, and fully implemented for the 2@D45 fiscal year, PARTNERS Family Services
implemented a comprehensive stats tracking format to be completed by all employees. This new data
allowed the agency to capturggnificantly more information about the work being done, including

client contacts, referrals, case planning, domestic violence support, etc.

Based on the most accurate data available, the following is a snapshot of the use of PARTNERS Family
Services prgrams from2014-2016 fiscal years:

Service Area 20142015 Fiscal Year, 20152016 Fiscal Yearl % Increase In Servic
Safety Planning to leavq 14 66 372%
IVA
Transportation to 2 7 250 %
Shelter
Emergency Supplies 46 37 -19 %
Advocacy Services 8 56 600%




Family Violence IVA 21 86 310 %
Support

Referrals 508 1354 167 %
Family Support 1068hours 1567 47%
Triple P 0 190families NA

*Note: PARTNERS Family Serviceslidaot secure the contract until October of 2014. This data is
adjusted to reflect the number of hours that would have been completed in 12 months based on

available information

While statistics for the 2028017 year will not be available until April2ZQ midyear progress reports

indicate that PARTNERS Family Services will again experience an increase in all areas of programming as

indicated above

In previous years, PARTNERS Family Services did not have a method in place for tracking the outcomes
of its programs (outcomes defined as the results or consequence for the client after participating or
engaging in programming). Desired outcomes for programming are outlined in the Ministry of Social

Services contracts and are as follows:

Program

ProgramOutcomes

Counselling, Support
Education

Individuals and families can identify their strengths, skills, stresse
and risk areas

Individuals and families have established and are using a support
system that relies less o intensive services from MSS aret oth
human services

Individuals or families are successfully managing the identified
need(s)

Family Support
Parent Aide

Parents have increased knowledge of healthy parenting
Parents have increased community ties

Parents exhibit healthier parenting behawio

More children are returned to parents

Fewer children of the parents are placed in-@fithome care at a
later date

Family Support,
Diversion

Parents have increased knowledge of healthy parenting
Parents have increased community ties

Parents exhibihealthier parenting behavior

More children are returned to parents

Fewer children of the parents are placed in-@fithome care at a
later date

Family Support,
Triple P

Children are cared for in their own homes

Families will receive culturally appropmaservices

Individuals andamilieshave established and are using a support
system that relies less on intensive services from MSS and other
human services

Children and youth develop physically, intellectually, psychologicé
and socially in home, schoahd community
Individuals and families have improved acdessommunity supports
and services that increase their developmental opportunities and
increase quality of life




Families can identify and use formal and informal community
resources

Families caeffectively communicate, problem sole and resolve
conflict

Parents have improved knowledge of child development and inter
with their children to enhance development and early learning
Families develop alternate coping skills

In October 2016, PARTNBER®ily Services implemented a tracking tool to measure the outcomes of its
programs in order to ensure that the desired outcomes as stated by the Ministry of Social Services are

being achieved. The agency will be able to report on its outcomes as oL A20iL7 to both the Ministry
of Social Services and the community as a whole.

The Ministry of Justice contract does not have defined outcomes for the Interpersonal Violence and

Abuse Family Violence Outreach program. In October 2016, PARTNERS Faogb; &éttvinput from
the Interpersonal Violence and Abuse unit, developed the following program outcomes:

Program

Program Outcomes

Interpersonal

Program

Violence and Abuse
¢ Family Outreach -

increasel awareness in Humboldt and area of interpersonal vioken
and abuse supports and services available locally and provincially
increase knowledge through presentations and workshops on the
impacts of interpersonal violence and abuse on individuals, familie
and communities

reduce the impact of interpersonalolence and abuse on the
individuals, families and communities that access our services
reduce the number of incidents of interpersonal violence and abug
for the individuals, families and communities that access our serviq
increase the overall welllieg of those who have experienced
interpersonal violence or abuse by offering comprehensive and ho
supports and services that meet the clients goals for wellbeing

At the time the program outcomes were developed, the agency also implanted a traokirtg

measure the outcomes of this program. PARTNERS Family Services will be able to make its first report on
the program outcomes to both the Ministry of Justice and the community as a whole as of April 1, 2017.

Service Zone

CommunitiesWithin 100kmradius of Humboldt

Wakaw

Cudworth

Bremen

t NdzZRQK 2| Carmel Spalding Wadena Esk Watrous
Sagehill Dixon Pleasantdale | Elfros Lanigan Manitou Beach
Dana Lake Lenore | Lac Vert Mozart Leroy Lockwood



Reynaud Peterson Naicam Watson Wynyard Sinnett Venn

StBenedict | Bruno Annaheim Quill Lake Kandahar | Guernsey Amazon
Middle Lake | Fulda St Gregor Clair Dafoe Muenster Nokomis
Pilger Marysburg Englefeld Paswegin Jansen Burr

Meacham Viscount Plunkett Drake Colonsay | Young

PARTNERS Family Services is based in Humboldt, SK and strives to service Humboldt and the surrounding
rural communities within a 100km radiuShere are 42 rural communities within this 100km radius
zone and they are:
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Note that PARTNERS Family Sesuviltees not service a zone a full 100km to the west. PARTNERS Family

Services will reach communities approximately 60km from Humboldt in this diredBARTNERS Family
Service zone is a total of 43,000 square kilometers.

Some of the communities PARTNERSY A f & { SNWAOSa LRSYdGATASaA | a
also fall into the service zone of other Family Service organizagispscifically, Society for the
Inclusion of Good Neighbours (SIGN) based in Yorkton, SK and Northeast OutreagbpandSgrvices
(NEOSS) based in Melfort, SK.

Communities that are also served by SIGN include Wadena, Wynyard, Kandahar, Rtsée, Quill
Lake, Elfros, Mozart, Clair and Watson.

Communities that are also served by NE@8Rde NaicamLac Vert, Bhasantdale and St Brieux.
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Community Profiles

Communities within the service zone of the agency have been broken down into 5 categories:

Humboldt, North, South, East and WeBfata for this section has been compiled from Statistics Canada

Census 2011, Skatoon Health Region and individual town administratiffices.

Terms

Population:Total number of individual persons whose primary residence is in the geographic area
Average Family IncomeMedian income of families composed of two parents living in the same
household with children
Lone parent familiesFamilies of a single parent and children living in one household

Low incomePercent of families whose income falls below the income thrisbadentified as half the
median Canadian income after tax.
Housing affordability Percentage of families that spend more than 30% of income on housing

Not completed high schooPercentage of adults who have not completed high school or other formal

training

Employment RatePercentage of labour force that is employed
Unemployment RatePercentage of labouorce that is unemployed and looking for work
NA: Census data for this category is not available

For comparative purposes, the following data @bpplies to Saskatchewan:

Population | Average | %Low | %Lone % who Housing Employment | Unemployment
Family | Income | Parent have not Affordability Rate Rate
Income Families | completed % % %
high school
1,098,352 75,412 12.8| 49,490 20.9 20.4 65.1 5.9
Forcomparative purposes, the following data applies to Canada:
Population | Average| % Low | % Lone % who Housing Employment | Unemployment
Family | Income Parent have not | Affordability Rate Rate
Income Families | completed % % %
high
school
35,151,728 70,336 14.2| 1,612,805 17.3 25.2 60.9 7.5
Humboldt
Population | Average low Lone not Housing Employment| Unemployment
Family | income | Parent | completed | Affordability Rate Rate
Income % families | high school % % %
% %
5,869 71,979 112 11 27.1 184 59.3 5.2




North Servic&one

Community | Populatio | Average| low Lone Not Housing Employmen | Unemploymen
n Family | income | Parent | completed | Affordabilit t Rate t Rate
Income % families high y % %
Total school %
%

Wakaw 922 | 47,680 3.4 30 NA NA NA NA
Cudworth 814 | 55,808 4.7 20 46 11 98 2
Reynaud 598 | 61,568 3.8 5 NA NA NA NA
St Benedict 84| 48,512 NA 5 NA NA NA NA
Middle Laké 241 65,408 NA 10 30 -- 48.7 0
Pilger 65 NA NA NA NA NA NA NA
Fulde 935 | 95,3@ 2.7 20 20 0 81.1 0
Marysburg
Carmel
Dixon
Lake Lenore 284 | 83,200 3.6 10 17 0 70.2 0
Annaheim 210| 71,424 NA 5 NA NA NA NA
St Gregat 97| 71,424 -- 5 0 -- 53.8 0

1Reynaud is considered part of the Three Lakes No 400 zone which includes Bethany

2Income and housing data suppressed to meet confidentiality requirements

3Fulda, MarysburgCarmel and Dixon are considered part of the Humboldt No 370 zone which also
includes Burton Lake and Moseley

4Income and housing data suppressed to meet confidentiality requirements

Social Infrastructure and Human Services

Communities in the North Servizmne are part of the Saskatoon Health Region, Horizon School Division
and the Saskatoon branch of Child and Family Programs and Income Assistance. Social infrastructure in
the immediate vicinity of these communities include:

1 Wakaw Primary Health Care Can¢ Wakaw, SK. Primary and emergency health care as well as
Mental Health and Addictions Services
Cudworth Health Centre

Wakaw Schod{ grades Kindergarten to 12
Cudworth Schoat grades Kindergarten to 12
Annaheim Schoda] grades Kindergarten to 12
Middle Lake Schoglgrades Kindergarten to 12
Wakaw Recreation Centre

Cudworth Community Hall

Cudworth Housing Authority

Middle Lake Medical Clinic

= =4 =4 4 -4 -8 -8 -9

=

Note that this list is not exhaustive, but reflective of the most commonly accessed services across all
demographics.



The following human service organizations/programs serve the North Service Zone:

1

Child and Family Program<Child protection services are covered by the Saskatoon Rural Unit
Worker is present in the community as needed.

Income Assistancelncome assistance such as Saskatchewan Assistance Program,
Saskatchewan Assured Income for Disabilities, Transitional Employment Program, Provincial
Training Allowancestc. are administered from the Saskatoon office. Worker is present in the
community of Wakaw one day per month

Food Bankg Wakaw Lions Clubs provides emergency food hampers for low income families in
need for Wakaw, Cudworth and Reynaud. The other communities may abeddsitnboldt

Food Bank once per month

Service Clubs multiple service clubs exist within the Zone, including Lions/LioneKsaghtsof
Columbug /I GK2fAO 22YSyQa [SI3dzSazx SGO0d ¢KSasS a
initiatives throughout the year

Mental Health and Addictions Sécesc Individuals in the North Service Zone are primarily
served by Mental Health and Addictions based in Wakaw. They may also seek services in
Humboldt or Rosthern.

Crisis Servicesthere are no aftethours services available in this Zone. Those é&peing crisis
may call either Prince Albert Mobile Crisis or Saskatoon Mobile Crisis; however, workers will not
attend these communities. Those who are in need of immediate assistance are attended to by
RCMP

Shelters: The closest shelters to these comriesiare in Melfort and Prince Albert

Humboldt Regional Newcomers CengrBased in Humboldt, this ngprofit agency offers

supports and services to New Canadians

w»
zZ



East Service Zone

Community | Populatio | Average low Lone not Housing Employmen | Unemploymen
n Family | incom | Parent | complete | Affordabilit t Rate t Rate
Income e familie d high y % %
$ % S school %
% %

Englefeld 285| 78,598| 3.5 5 29 -- 82.4 0
Naicam 661| 52,032 3.0 15 40 23 48.4 10.6
Spaldin§ 2441 50,304 NA 10 29 -- 21.7 0
7P|easantdale 76 NA NA NA 0 -- 55.6 0
Lac Vert 596 | 69,632 3.5 5 42 0 68.8 0
Watson 697 | 55,680 2.3 15 NA NA NA NA
Quill Lake 387| 51,890 3.9 15 22 15 49.3 0
Claif 368 | 55,680 4.1 15 NA NA NA NA
Paswegin

Wadena 1288| 49,280| 4.9 35 NA NA NA NA
Elfrog? 90| 43,136 NA 0 30 -- 70 0
Mozart 25 NA NA NA NA NA NA NA
Wynyard 1798| 55,808| 4.6 75 24 23 57.5 6.2
Kandahar 20 NA NA NA NA NA NA NA
Dafoe 15 NA NA NA NA NA NA NA
Janseft 96| 53,248 NA NA 14 -- 86.2 0

5 Income and housing data suppressed to meet confidentiality requirements

¢ Income and housing data suppressed to meet confidentiality requirements

"Income and housing data suppressed to meet confidentiality requirements

8 Pleasantdale is considered part of the Pleasantdale No 368 zone which includes Chagoness, Kinistino
91A, Kpabiskau, and Silver Park

Clair and Paswegin are considered part of the Lakeview No 337 zone which also includes Hendon and
Tornea

01ncome and housing data suppressed to meet confidentiality requirements

1 Income and housing data suppressed to meefidentiality requirements

Social Infrastructure and Human Services

Communities in the East Service Zone are part of the Saskatoon Health Region, Horizon School Division
and the Melfort branch of Child and Family Programs as well &woYidsranch of Childnd Family

Programs. Income Assistance is part of the Yorkton service zone. Social infrastructure in the immediate
vicinity of these communities include:

1 Wadena Hospitat Alternating emergency services with Wynyard Hospital. Also provides
primary care

1 Wynyard Hospitag Alternating emergency services with Wadena hospital. Also provides
primary care and Mental Health and Addiction Services

1 Wynyard Health Clinic

Wadena Schodj grades Kindergarten to 12

1 Wynyard Schools grades Kindergarten to 12

=
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Watson Scbol ¢ grades Kindergarten to 12
Quill Lake Schoalgrades Kindergarten to 12
Englefeld Schoa] grades Kindergarten to 12
Carlton Trail College

Wynyard Community Centre

Wadena Community Centre

Watson Community Centre

Quill Lake Community Centre

Senior Cetne

Wynyard Housing Authority

Wadena Housing Authority

Spalding Seniors Centre

The following human service organizations/programs serve the East Service Zone:

T

Child and Family Program<Child protection services are covered by the Melfort branch of
Yorkbn Rural Unit depending on community. Workers are available in community as needed
Income Assistancelncome assistance such as Saskatchewan Assistance Program,
Saskatchewan Assured Income for Disabilities, Transitional Employment Program, Provincial
Trahing Allowanceetc. are administered from the Ykiton office. Worker is not present in

these communities.

Food Bankg Wynyard Food Bank serves Wynyard, Quill Lake, Elfros, Mozart, Dafoe, and
Kandahar. Wadena Food Banks serves Wadena, Rdainegin Al other communities may

access Humboldt Food Bank.

Service Clubs multiple service clubs exist within the Zone, including Lions/Lionesses, Knights of

| 2t dzyodzas /FGK2fAO 22YSyQa [ Sl 3dSas SGO0d ¢KSaS

initiatives throughout the year

Mental Health and Addictions Servigemdividuals in the East Service Zone are primarily served
by Mental Health and Addictions based in Wynyard. They may also seek services in Humboldt.
Note that children seeking mental health sengde this Zone must see a clinician in Humboldt

or Lanigan

Crisis Servicasthere are no aftethours services available in this Zone. Those experiencing crisis
may call Saskatoon Mobile Crisis; however, workers will not attend these communities. Those
who are in need of immediate assistance are attended to by RCMP

Shelters: The closest shelters to these communities are in Yorkton and Melfort

Humboldt Regional Newcomers CengrBased in Humboldt, this ngprofit agency offers

supports and services to Ne@anadians

Humboldt and District Community ServiagBased in Humboldt, this ngprofit agency offers
supports and services to individuals and families with disabilities.



South Service Zone

Community | Population | Average| low Lone not Housing Employment | Unemployment
Family | income | Parent | completed | Affordability Rate Rate
Income % families high % % %
% school
%
Watrous 1900| 66,304 3.2 60 25 36 59.6 7.9
Manitou 314 | 61,312 6.6 5 NA NA NA NA
Lockwood? 15 NA NA NA NA NA NA NA
Drakeé? 197 | 62,720 NA 5 26 -- 50 0
Venn# 1 135| 86,784 NA NA 0 -- 100 0
Amazon® 224 | 85,248 NA 0 NA NA NA NA
Esk’ 220 | 84,224 NA 5 33 0 74.4 0
Lanigan 1377 | 86,784 26| 40 22 11 53.9 6.8
Leroy 450 | 80,640 57 15 50 0 78.3 0
Sinnett8 502 | 88,832 4.0 10 NA NA NA NA
Guernsey 97| 61,952 NA 5 NA NA NA NA
Muenster 430 | 77,056 1.2 15 51 15 60.9 0
Burr® 480 | 85,760 2.1 5 23 0 90.9 0
Youn@o 244 | 57,472 NA 15 26 -- 47.9 0
Nokomis 404 | 51,371 1.3 10 32 0 38.8 15.6

2Family composition data suppressed to meet confidentiality requirements

BIncome and housing data suppressed to meet confidentiality requirements

enn is considered part of the Wreford No 280 zone that also includes Ambassador, Hattietd,
and Wagertown

BIncome and housing data suppressed to meet confidentiality requirements

8Amazon is considered part of the Wood Creek No 281 zone which also includes Wood Creek
YEsk is considered part of the Prairie Rose No 309 which also includes Prairie Rose

18Sinnett is considered part of the Leroy No 339 zone which also include Romance and Shady Grove
Burr is considered part of the Wolverine No 340 zone which also includes Attica, Bay Trail, and
Wolverine

20Income and housing data suppressed to meetidentiality requirements

Social Infrastructure and Human Services

Communities in the South Service Zone are part of the Saskatoon Health Region, Horizon School Division
and the Saskatoon branch of Child and Family Programs and Income Assistancmf@stiatture in

the immediate vicinity of these communities include:

1 Watrous Hospitat primary health care services as well as Mental Health and Addictions
Services

1 Lanigan Hospita] primary health and emergency services as well as Mental Health and

Addictions Services

Nokomis Primary Health Care Centre

Leroy Heath Clinic

Watrous Schoat grades Kindergarten to 12

Lanigan schoolsgrades Kindergarten to 12

=A =4 =4 =4
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Drake Schodi grade 1 to 12

Nokomis Schod] grades Kindergarten to 12
Muenster Schoot gradesKindergarten to 12
Carlton Trail College

Lanigan HUB Youth drop in

Lanigan Community Centre

Lanigan Recreation Centre

Watrous Recreation Centre
SeniorLenters

St Peters College

The following human service organizations/programs serve the South Servige Zon

T

Child and Family Program<Child protection services are covered by the Saskatoon Rural Unit.
Workers are available in community as needed

Income Assistancelncome assistance such as Saskatchewan Assistance Program,
Saskatchewan Assured Income fosdbilities, Transitional Employment Program, Provincial
Training Allowanceetc. are administered from th&askatooroffice. Worker is not present in

the community of Watrous one day per month.

Food Banksg Lanigan Food Bank serves LanigamernseypPrake Leroy, Esk, Amazoand
JansenWatrous Food Bank servi@gatrous, Manitou All other communities may access

Humboldt Food Bank.

Service Clubs multiple service clubs exist within the Zone, including Lions/Lionesses, Knights of
| 2f dzYodza > |/ | lidaguéspe®@. ThedeYs&ryic® dubs take on a variety of community
initiatives throughout the year

Mental Health and Addictions Serviaghdividuals in theSouthService Zone are primarily

served by Mental Health and Addictions basetMatrous and Laniga They may also seek
services in Humboldt. Note that children seeking mental health services in this Zone must see a
clinician in Humboldt or Lanigan

Crisis Servicesthere are no aftethours services available in this Zone. Those experiencing crisis
may call Saskatoon Mobile Crisis; however, workers will not attend these communities. Those
who are in need of immediate assistance are attended to by RCMP

Shelters: The closest shelters to these communities are in MefatSaskatoon.

Humboldt Regional Necomers Centre, Based in Humboldt, this ngorofit agency offers

supports and services to New Canadians

Humboldt and District Community ServiagBased in Humboldt, this ngprofit agency offers
supports and services to individuals and families withldiiis.

Big Brothers Big SistegBBased in Humboldt, SK this nprofit agency pairs children and youth

with adult mentors.



West Service Zone

Community | Population | Average low Lone not Housing Employment | Unemployment
Family | income | Parent | completed | Affordability Rate Rate
Income % families high % % %
% school
%
Bremert! 467 | 77,568 6.5 10 NA NA NA NA
Sagehill
Dana
Peterson
t Nlwinine 167 | 67,840 NA 5 NA NA NA NA
Bruno 611 | 77,056 2.6 20 NA NA NA NA
Viscount 185 72,832 NA 5 23 0 86.5 0
Plunkett? 60 NA NA NA 25 -- 44.4 0
Colonsag? 451 81,152 45 15 19 -- 78.4 0

2IBremen, Sagehill, Dana and Peterson are considered part of the Bayne No 371 zone which also includes

Muskiki Springs and Totzke

22Income and housing data suppressed to nueetfidentiality requirements

23 Income and housing data suppressed to meet confidentiality requirements

Social Infrastructure and Human Services

Communities in the South Service Zone are part of the Saskatoon Health Region, Horizon School Division
and theSaskatoon branch of Child and Family Programs and Income Assistance. Social infrastructure in

the immediate vicinity of these communities include:

=

=4 =4 =4 4 -4 -4 -4 -8

Colonsay Medical Clinic
Viscount Medical Clinic
Bruno Medical Clinic
Colonsay Recreation Centre
Viscount Remation Centre
SeniorLenters

Bruno Friendship Centre
Colonsay Schoglgrades Kindergarten t 12
Viscount Schod] grades Kindergarten to 12
Bruno Schoat grades Kindergarten to 12

The following human service organizations/programs serve the South &&one:

9 Child and Family Program<Child protection services are covered by the Saskatoon Rural Unit.

Workers are available in community as needed
1 Income Assistancgelncome assistance such as Saskatchewan Assistance Program,

Saskatchewan Assured Inconoe Disabilities, Transitional Employment Program, Provincial
Training Allowanceetc. are administered from the Saskatoon office. Worker is not present in
these communities.



Food Bankg Colonsay Food Bank serves Colonsay, Plunkett and Viscount. All othe
communities may access Humboldt Food Bank.

Service Clubs multiple service clubs exist within the Zone, including Lions/Lionesses, Knights of
| 2f dzyodzas /K2t A0 22YSyQa [SI3dzSaz SGO0Od ¢KSAS
initiatives throudnhout the year

Mental Health and Addictions Servigemdividuals in the West Service Zone are primarily

served by Mental Health and Addictions based in Lanigan and Humboldt

Crisis Servicesthere are no aftethours services available in this Zone. Thexgeeriencing crisis
may call Saskatoon Mobile Crisis; however, workers will not attend these communities. Those
who are in need of immediate assistance are attended to by RCMP

Shelters: The closest shelters to these communities are in Melfort and Saskatoon

Humboldt Regional Newcomers Cengr8ased in Humboldt, this ngorofit agency offers

supports and services to New Canadians

Humboldt and District Community ServiaeBased in Humboldt, this ngprofit agency offers
supports and services to individualsd families with disabilities.

Big Brothers Big SistetdBased in Humboldt, SK this nprofit agency pairs children and youth

with adult mentors.



Appendix |
Community Needs Survey Results

PARTNERS Family Serviceztmzlucted an 18 questiaurvey from July 8, 2016 to August 25, 2016.
Survegwere completed online and participants were reached in person through our office, through
social media (Facebook, website, Twitter) and through email distribution.
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WHO IDENTIFIED AS
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SERVICES REQUESTED

= Services Requested
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Participants who felt there needs to be more programming in Humboldt and area to address violence:




EVENTS PARTICIPANTS ASSOCIATE WITH PFS
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wWAVERAGE SCORE OF PARTICIPANT WHO FEEL PEFS
DELIVERS ON OUR MANDATE

wWAVERAGE SCORE OF PARTICIAPNTS ON WHETHER
PFS IS MEETING THE NEEDS OF VULNERABLE PEOPLE
IN HUMBOLDT AND AREA

wWAVERAGE SCORE GIVEN BY PARTICIPANTS WHEN
ASKED HOW THEY FEEL PFS DOES USING
FUNDRAISED DOLLARS TO DELIVER PROGRAMS IN
THE COMMUNITY

90%
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Appendix Il
PARTNERS Family Services Monthly Statistical Reports

Department Employee Mar-15
; R PARTHERS, Female # Male # Month End Total Cultural Status Month End Total
» < [ADULT (18 years +) 871 528 1399 Abariginal 248
= e 'YOUTH (12-17 years) 17 3 20 Caucasian 685
5 2 [Children (under 12 years) 31 14 45 Immigrant 95
(j.) %  [Unknown 3 10 13 Unknown 148
0 TOTAL 922 555 1477 TOTAL 1176
Referred From: Month End Total Referred To: Month End Total
Self 291 Internal / PARTNERS F.S. 129
Family/Friends 16 School 3
School 81 Counsellor 36
Church/Clergy 3 Public Health 6
E Employer/Co-worker q Hospital/Doctor 10
2 Poster/Brochure 0 JMental Health 19
o
& Social Media 2 Addiction Services 4
E Internal/PARTNERS F S. q Victim Services 2
o Public Health 0 Crisis Line 5
Z‘( Doctor/Hospital 2 Child Protection - S.S 16
g Mental Health 0 Income Support - S.S. 90
E Addiction Services 0 Financial 22
@ Victim Services 0 Legal 20
a‘ Child Protection - S.S 4 Police 14
ﬁ Income Support - S.S 4 Housing 22
& | egal 3 Shelter &
= Police 9 Childcare 29
ﬁ Corrections 0 Sexual Assault Services 2
o [sheter 0 Food Bank 42
Housing 0 Non-profit/Other 27
Triple P 0 Programming 7
Triple P
Total 417 Total 508
Month End Total Month End Total
>3 ¢ Files active as of Apnl 1, 2014 79 0
£028 o New Files Opened 19 0
5 E ¢ = [Closed Files 12 0
=50 TOTAL Active Files at March 31st, 2015 85 0
Month Meetings Month End Total
Case Conferences 12 “=J Telephone 1233
@ Training 22 2 Office Appointment 79
=0 |Meefings 87 H Email 378
2z 5 Public Education/Presentations 56 : Walk-in 1214
< g [Media Contacts 34 5 Home
Ew Other (specify) 16 2 Other In-Person Contact 86
b g Accompaniment 3
Total 227 2] Total 2993
Month End Total Month End Total
Supporiive Listening 450 Quireach 107
uw Social Services Admin. 454 Sexual Assault/Abuse 6
5 Assist with paperwork/Personal Fax 83 Safety Planning 14
T Community Contact 135 Transportation-General 9
f.", [Advocacy 8 Transportation-Shelter/safe place 2
o Family Violence / IVA Support 21 Emergency Supplies/Food 46
i Follow-Up 15 Phone Use Out/ln 119
g Information/Referral 505 Other Services (specify) 48
4 Programming
w
1]
Tot_al 1671 TOEI 351
. Program # Of Adults # of Children Total Hours
2@ [Parentand Tot 17 170 188
E £ Women's Wellness 66 14 10
§2 [XMen 49 0 285
;i &  [Women's Creafive 72 1 33
o« Totals 303 185 259.5




Appendix Il

PARTNERS Family Services Monthly Statistical Reports

Department ALL Employee Yearly STATS 2015-16 Date
PARTNERR Female # Male # Month End Total Cultural Status Month End Total
n < ADULT (18 years +) 1002 750 1752 Aboriginal 410
E 5 YOUTH (12-17 years) 50 18 68 Caucasian 1090
5 Children (under 12 years) 34 14 48 Immigrant 34
8 ® [Unknown 15 0 15 Unknown 324
» TOTAI_. 1101 782 1883 TOTA_L 1858
Referred From: Month End Total Referred To:
Self 114 Internal / PARTNERS F.S. 38
Family/Friends 181 School 2
School 12 Counsellor 15
Church/Clergy 1 Public Health -
? Employer/Co-worker 6 Hospital/Doctor 15
-% Poster/Brochure 1 Mental Health 43
b Social Media 3 Addiction Services 13
9 Internal/PARTNERS F.S. 10 Victim Services 6
fa) Public Health 2 Crisis Line 70
E Doctor/Hospital 3 Child Protection - S.S 24
g Mental Health 1 Income Support - S.S. 54
x Addiction Services 2 Financial 10
@ Victim Services 3 Legal 27
5 Child Protection - S.S 8 Police 16
w Income Support - S.S. 8 Housing 24
= Legal 3] Shelter 6
= Police 30 Childcare 7
% Corrections 0 Sexual Assault Services 5
o Shelter 0 Food Bank 35
Housing 3 Non-profit/Other 13
Triple P 7 Programming 24
Triple P 26
Total 400 Total 477
Month End Total Month End Total
>T ¢ urrent Active 940 0
£ 0 g New Files Opened 87 0
S & $ - [Closed Files 38 0
= 3 ” TOTAL Active Files at month end 1065 0
Month Meetings Month End Total
Case Conferences 28 w Telephone 2511
é Training 37 é Office Appointment 357
(a] Meetings 106 2 Email 3411
2 §  [Public Education/Presentations 63 o Walk-in 1276
2§ |Media Contacts 78 [ Home 53
ﬁ @ Qther (specify) 40 g Other In-Person Contact 12
» S Accompaniment 8
Total 352 0 Total 7628
Month End Total Month End Total
§uppomve Listening 498 Qutreach 56
w Social Services Admin 536 Sexual Assault/Abuse 9
5 Assist with paperwork/Personal Fax 221 Safety Planning 66
= Community Contact 439 Transportation-General 18
] Advocacy 56 Transportation-Shelter/safe place 7
& Eami\y Violence / IVA Support 86 Emergency Supplies/Food 37
w Follow-Up 275 Phone Use Out/In 312
g Information/Referral 1354 Other Services (specify) 32
5 Programming 207
n
Total 3672 Total 537
Program # Of Adults # of Children Total Hours
o Parent and Tot 39 62 94.5
E ©  [Coffee Club 10 6.5
£ S [XMen 48 0 20.5
85 |women's Support 34 12.5
S @ |Women's Creative 31 0 27.5
. Totals 182 62 161.5




Appendix IV

ThreeYear Strategic Action Plan

VoA

~(C/PARTNERS
D ‘] x Family Services

FINAL

March 3, 2017

Prepared by:

Sﬂlﬂ’lﬁi

Research & Consultingl

Email: info@schollie.com

Website:www.schollie.com
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PARr'rI]'iNERS

Family Services
Garing fo Poople - Bridging Resources - Buiding ope

Vision:
Caring for People/Bridging Resources/Building Hope

Mission:
We are committed to nurturing positive choices that sustain
safe and healthy individuals, families and communities through
support, education and partnerships.

Values:
Caringthrough compassion and empathy
Committedto safe and healthy individuals and communities

Accountablein taking responsibility for our decisions and
actions

Respectfullytreating people with dignity and equality

FINAL: March 2017 ll|Page



