
POLICIES AND PROCEDURES
These Policies and Procedures, as amended from time to time, are incorporated into and made a part of the Dog Daycare and Boarding Services Agreement ("Agreement") between Kennel Operator (as defined in the Agreement) and Owner (as defined in the Agreement). 

1.
A $35.00 NSF charge for each returned check is due from Owner to Kennel Operator.   

2.
Owner agrees to and shall pay interest charges on all unpaid amounts on past due invoices at the lesser rate of one and one-half percent (1.5%) per month or the maximum rate permitted by applicable law. Client will be responsible  for all costs and fees associated with collection proceedings, including attorneys  fees, for all amounts more than forty-five (45) days past due.

3.
We love non-aggressive dogs of all shapes, breeds, sizes and ages. Only spayed and neutered dogs are accepted at the Kennel unless otherwise expressly approved by Kennel Operator on a case by case basis.
4.
Upon Owner obtaining new medical and/or health information regarding Owner's Dog, Owner shall promptly provide Kennel Operator with such new medical and/or health information regarding Owner's Dog by completing the Updated Dog Health / Medical Information Form available on Kennel Operator's Website.  
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