Handling Common Objections

Everyone gets objections! Some people will say "no" or be skeptical. We need to accept and embrace them.  

Something important to remember about objections is that when people give you objections it's a good sign. It means they are keen to hear more. If they weren't interested they'd just walk away from it. People who are giving you objections want you to tell them why they should join this business or use these products.


Common Objections for Product:
• I already use something I love
• I have sensitive skin (problems)
• I don't have any money
• I just purchased another product
• I have tried everything and nothing works

Common Objections for Business Opportunity:
• I don't have the time
• I work another job
• I have already tried network marketing
• My spouse won't let me
• I can't sell
• I don't know any people 


What to do:

• Validate the concern or objection
• Show them you understand. Do not be argumentative, it can come across defensive. Take time to understand their objection then explain to them why you can eliminate their concerns.



PRODUCT OBJECTIONS:

I don't have time to try the product   

”I know how busy you are. I definitely don't want to add to your to do list! The good thing about this is you don't need to set time aside. I'll just give you my full size products to try for 3 days so you can just use these instead of your usual products for a few days. Does that sound okay?”

You can reinforce how good this offer is by saying:

”I can't wait to get your opinion of the products and I know how much you love your skin care! Are you looking forward to trying it?”

And to reinforce the fact that Arbonne suits people that are busy:

”Do you know that was one of the many reasons I wanted to tell you about the products because this saves you so much time. With Arbonne I just order my products online and they come to my door! No need for long shopping trips and trawling around beauty counters! And it's brilliant, I have put all of my nutrition products on reorder, so I get everything I need on the 1st of each month without having to even do anything! Thats great for me as I always forget and run out unexpectedly, so annoying when that happens eh? “


I already use a product and I am happy with it.

”Thats brilliant. Would it be okay if I asked you to try my product and compare it to what you are currently using? I love showing Arbonne to people who already appreciate the benefit of using skin care products.”

Hit home the point that you'd like their feedback more than anything. You're not asking them to buy just try and most people are open to that. 

This is especially good to say when you've just started the business.
“ I've just started a new business. The products are fantastic. Would you be open to trying them as I'd really appreciate your feedback!”


I am pretty happy so I don't think I want to want to try anything else.

”Yeah, I know trying another product might seem peculiar when you are already happy. I was the same! I was loving what i was already using when _________ came to me with the arbonne range. I didnt think I’d want to change, but I saw such a difference in my skin after just a couple of days, I didnt want to give it back!  So why not give them a go and see for yourself? After you do, if you still feel that your current product is better, I would recommend that you stay with your current product. If not, we can go from there!”


Nothing ever works for me!

”I totally understand., It is so difficult to find a product that works. Actually most people I've given arbonne to have shared the same concern and have found that Arbonne is the first product that has worked for them! Do you want to try this and compare it to what you have used in the past. I think you'll love it!”

”The good thing about this is that we practice ’ try before you buy’ in arbonne. So you get to try the product before you buy it. I now for me I'd buy stuff and when it didn't work it’d go in a box under my bed with all the others I had accumulated! The great thing about this is you take the products home to try and decide if you like them then before you commit to purchasing!”


I don't have any money right now.

”No problem at all! I am not asking you to purchase products right now. This is just an opportunity for you to try the products and compare them to what you are using.  If you decide you love them as much as I do there are loads of ways to get the products at a substantial discount or even possibly free.”


I have allergies and can't use anything.

”I didn’t realise you had sensitive skin, I can totally understand you being nervous about trying something new. But actually so many people who use Arbonne with success are people who could not use anything previous to Arbonne. Because you have such sensitive skin, I would love for you to try the products and compare them.”
**Remember to always ask people to patch test the product**


I just purchased a bunch of products. I wish I had known about Arbonne.

”That's okay. I understand completely. Why not try the products and see what you think. If you like these products  we can find a way to gradually work them in, once you run low on products.”

**Then, and crucially, make a note of when this might be so you can get back to them before they renew their products again.**




SPONSORING OBJECTIONS:

I don't know enough people

”Most people who start Arbonne think this at first. Then once you start thinking of people, and who they know and who they know you think of so many people! Just think of everyone on your Facebook alone, and remember every one of those people knows another 100-200 people on average who may be looking for lovely products and/or a business opportunity.”

”And remember you're not looking to sponsor lots and lots of people. You are looking for 4 or 5 people to be your business partners, and some clients. Then you train others to do the same which is how you can end up with a massive network. You aren't sponsoring all these people yourself.”
“For example, Caroline McFarlan has a network of over 8,000 people and she has only sponsored 11 people into the business!” (correct at Aug 2011)

”Also it may not be just the people you know who buy Arbonne products or come into business with you. We meet new people every day and many of those people are looking for nice products and/or a great business opportunity. “


I can't sell

”I understand why you’re saying that, but I don’t see myself as a sales person either. This is more about sharing a product and an opportunity with people. I love the fact that we can give people products to try, and they can make their minds up if its for them based on the results and rather than what we tell them. “
“Also, when you think of the way we do this business, it is so much more about recommending something YOU are using and loving and want to share with people. Once I started using the products I saw the results and people noticed the results and I couldn’t help telling everyone about them!”
**Remind the person we recommend things every day of our lives and remind them they are doing this every day and could be paid for doing it with Arbonne!** 

I don't have the time

Let the person know that most people who become Consultants wonder how they will have enough time to "do it all"!
 
“Most people doing Arbonne are already very busy and a lot of the time they are doing it alongside everything else they have going on in order to gain time back in the future thanks to their Arbonne business.”  (give examples of colleagues in arbonne who have been able to leave full time employment)
“The great thing about Arbonne is that it fits into the nooks and crannies of your life. An hour here and there meeting a friend for a coffee to tell them about the opportunity, and dropping off products for people to try is all it takes. “ 

“You can work as much or as little as you choose. There are no set hours. You can fit Arbonne around all of your other commitments. Each consultant works out their own schedule.”
**Talk about that persons life and how you see it fitting in with what they do**


I work another job

”Arbonne is perfect for people who want to create an additional income stream while doing another job. Most people doing Arbonne work full time also when they start the business. What’s great is that you can fit it in around your work commitments as you build your business and as your Arbonne business grows you get to the point where , if you wish , you can walk away from your current job if that’s what you want.  I love this about Arbonne as its risk free. Rather then giving up everything you’re doing to go run your own business, you can build it up alongside your secure income.”

I have done network marketing before and it didn't work for me?

Firstly, let them share their experience. Find out if it was negative or positive. Then, Share the benefits of Arbonne that are relevant to their interests and how it can benefit them.

”That’s a shame that you had a negative experience with network marketing. That can happen sometimes. Having the right product and right company can make a huge difference in whether people become successful or not in this industry. Would you be open to me telling you more about Arbonne?”
“I would love for you to see the differences in our company and product. Not all companies are alike and it is a fantastic industry!”
This sounds like one of these pyramids we saw in the 80’s?

“Quite the reverse. In fact, pyramid schemes are illegal and are not allowed to trade within the UK. Arbonne is an honoured member of the Direct Selling Association in the United Kingdom and in fact was nominated in their top three companies by DSA for the best new seller award.

Pyramids don’t have products. Arbonne has consumable botanically based skincare products.

Pyramids have someone at the top, pulling in the money and everyone below him paying money hoping to get to the top of the pyramid before it collapses. People inevitably lose their money as it disintegrates. Arbonne pulls everyone up to the top with them, helping and supporting their consultants to grow their businesses.... there’s room at the top for everyone in Arbonne, and the money earned is a reflection of efforts put in. The person at the lower level in Arbonne can earn more than the person at a higher level, and can in fact even overtake them! It is a very fair business.

Pyramids rarely last more than 3 years. Arbonne is almost 30! “
Is this a get-rich-quick scheme?

“No. It takes time, effort and patience. Get-rich-quick schemes are short-lived ... Arbonne provides residual income for the rest of your life if you work consistently at it. As your network grows, so does your income. It’s simple arithmetic. The people who are most successful are the people who have stayed the course. 
 There are not many jobs out there that, simply by sustained effort, you can build a residual income that gets higher and higher as the years pass. You build an ASSET with Arbonne over time which you can then leave to your family.”
I’ve read blogs on the Internet – I am worried that they are right?

“Blogs are unpoliced and unvetted. They usually have a hidden agenda, for example a link to their own skincare business at the bottom of the blog!”
“The Internet is the world's largest library and the world's largest dustbin, You can write anything about anyone or anything and have it published on the net for everyone to read. Great for people with axes to grind!!! And it stays there for life!”
“I hope you trust what I say over a blogger we will never meet. Please don’t take advice from an anonymous blogger, and instead take a look at the people who are doing this business and are experiencing uccess in this business. They know better.”
“Type “Harrods”, “Virgin Atlantic” into Google /trip advisor. You’ll see all the uncomplimentary blogs / rip-offs there too ... but we know these companies are top drawer, so we use them regardless.”
 
My spouse/parents/family won't approve of me doing a business.

What is it about the business that you feel they would not approve of?
(Often it is not the reason. There is a hidden objection. Find out what it is.)


If we move that objection aside, is there anything else that might be an objection for you? 

If it truly is the reason, you can offer together with the spouse.  Sometimes with a spouse they can be resistant to the idea if they feel they have been left out of the decision, and simply by involving them this can be overcome.

Quite often, your prospect will go back and speak to the spouse mum, dad etc. and relay only parts of the information, they’ve only heard it once and probably don’t understand it themselves, so it’s easy for that person to have heard only half the story or the wrong information.

”I think when they fully understand the business and how it works they will be supportive if it’s something you want to do. I think it would be a great idea for us all to get together and I can explain to them what I explained to you as they probably just don’t fully understand it. When would be a good time to do that?

 

__________________________________________________________________ 

Remember, there is a delicate balance between overcoming an objection, and trying to “CONVINCE” someone. If you feel that you are trying to ‘convince someone’, leave it there and say “It sounds like this isn’t a fit for you. That’s fine; do you know anyone who would be interested in this, if so I’d be happy to meet them for coffee to tell them about it.
