General Guidelines
to Protect

Employees &
Customers




OVERVIEW

The recommendations later in this report provide specific measures for each business category to facilitate
a safe reopening of businesses. The specific recommendations in each category support the overall goal of
opening businesses in a way that protects employees and customers from exposure to COVID-19 and to
prevent spreading of the virus. Individual’s temperature standards as used in this report will be in
accordance with directions from Rebecca Johnson, Health Officer, and the Kansas Department of Health
& Environment.

Businesses/organizations (such as senior living facilities, home health, hospice, public health,
hospital, fire departments, EMS, law enforcement, correctional centers that were not listed in this
guidance document) will operate within their facility protocol according to CDC, KDHE, or CMS
guidelines, etc. If your business is not listed below, please call your local public health department
for guidance.

EMPLOYEE PROTECTIVE MEASURES OVERVIEW

Employees to wear PPE when possible.

Practice sensible social distancing, maintaining six feet between co-workers.

Employees who have a fever or other symptoms of COVID-19 will not be allowed to work
Provide a place to wash hands or alcohol-based hand rubs containing at least 60% alcohol.
Train workers in proper hygiene practices.

Encourage workers to report any safety and health concerns to the employer.

e A sign will be posted on the store that individuals who have a fever, cough or any sign of sickness
should not enter.

e Employees will have access to hand sanitizer or a place to wash their hands.

e Employees will be required to take reasonable steps to comply with guidelines on sanitation from
the Center for Disease Control and Prevention and the Kansas Department of Health &
Environment.

e All persons in the store will be required to maintain a social distance of at least six feet between
another person. Sales registers must be at least six feet apart.

e Point of sale equipment will be frequently cleaned and sanitized.

e The entrance/exit doors will be sanitized routinely.

e Stores will encourage customers to make non-cash payments.

CUSTOMER PROTECTIVE MEASURES:

e No employee who has a fever or other symptoms of COVID-19 will be allowed to work.

e Door entrances and exits will be sanitized at least three times each day.

e Customers will be required to use hand sanitizer upon entering the store.

e Customers should consider using face coverings while in public.

e The number of people inside the store will be limited to 50% of fire marshal capacity or 8 people
per 1,000 square feet.

e The store will provide access to hand sanitizer and trash receptacles.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/




e Store employees will enforce social distancing of at least 6 feet between people. Stores with
higher traffic will mark spaces 6 feet apart at the sales registers and outside the entrance to the
store.

e Sales registers will be located at least 6 feet apart.

e Point of sale equipment will be frequently cleaned and sanitized.

Adapted from https://Itgov.alabama.gov/reopen-alabama-responsibly/




