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                In Reply Refer To:[Staff 212B]

All VBA Regional Offices and Centers


    Fast Letter 13-22
SUBJ:  Social Security Administration Government to Government Services Online (SSA-GSO) 
Purpose

This letter provides procedural instruction on using the Social Security Administration Government to Government Services Online (SSA-GSO) system to obtain claimants’ SSA disability records.  
Background 

SSA-GSO is a web-based interface owned and operated by SSA.  Access to SSA-GSO allows Veterans Benefits Administration (VBA) employees to request and receive electronic copies of claimants’ SSA disability records through a secure electronic messaging system, improving physical security of claimants’ medical records.  Compensation Service, with the support of field stations using the product, identified some inefficiency in the new system.  In order to support a streamlined process, SSA will no longer provide Veterans Health Administration (VHA) records to VBA with its response.  The removal of VHA records has dramatically reduced the size and complexity of the documents provided by SSA, making them easier to upload into the eFolder.  Additionally, SSA is now providing all documentation in PDF format, simplifying use with the Veterans Benefits Management System (VBMS).  These changes resulted in a 75-percent reduction in end-user processing time.  
Key Concepts
· Procedures for obtaining SSA records via GSO (new procedures below)
· Using the SSA-GSO application (see SSA-GSO User Guide )
· Regional Office (RO) responsibilities, defined as including the Veterans Service Center,  Pension Management Centers, and the Appeals Management Center (See enclosed     SSA-GSO Managers, ISOs, and Super User Guide; and Roles and Responsibilities below)
· Assigning roles, Super User and Authorization Designee

· Managing account access

· Process for security audit

· Process for user access audit 

Roles and Responsibilities

The RO will be solicited for a limited number of users to receive access to SSA-GSO.  Additional users will be added during FY 2014, and ROs will be notified once they have received their maximum number of users in SSA-GSO.  Once an RO is notified that SSA-GSO is fully implemented, all previous methods of obtaining medical records from SSA are to be discontinued.  In the event of system failure, ROs will be permitted to submit requests via current fax procedures during the period of time when the system is down.
The RO will have at least one Super User, one backup Super User, and one Authorization Designee.  These roles are defined in the SSA-GSO Management, ISO, and Super User Guide.   These roles should remain filled, and notice of any assignment changes should be emailed to VAVBAWAS/CO/SSA-GSO within a week of any changes.
Roles, managing user access, audit functions, and Super User responsibilities are all detailed in the SSA-GSO Management, ISO, and Super User Guide.  The SSA-GSO Management, ISO, and Super User GuideSSA-GSO User Addition(s)/Deletion(s) Request

 should be used to submit requests for user access to SSA-GSO once the RO fully implements the system.  Each RO will have a limited number of SSA-GSO accounts.  The RO should not authorize access for more users than allotted.  Instructions for using this spreadsheet are included in the .
SSA-GSO is available during the timeframes listed below.  These hours impact the Manila RO, and employees will need to ensure that requests for SSA disability records are submitted accordingly.
Monday – Friday: 5am to 1am EST

Saturday: 5am to 11pm EST

Sunday: 8am to 11:30pm EST

New Procedures

When a claimant’s SSA disability record is relevant and needed, determine if this claim is worked with legacy systems such as Modern Award Processing-Development (MAP-D) or with VBMS.  Use the appropriate workflow below.  
Legacy Systems
	
	Step
	Description

	Step 1
	Request
	1.1 Log onto the SSA-GSO website and submit request including the claimant name, Social Security number, VA file number, date of birth, VA contact information, VA backup contact information, and RO information. 

1.2 Reference the SSA-GSO User Guide for details on system use and how to format the request.

	Step 2
	Record Request
	2.1 Take a screen shot of the request now available in your SSA-GSO sent folder and print for the claims folder.

	Step 3
	Generate Letter
	3.1 Create a MAP-D letter using established procedures.  See M21-1MR I.1.B.3.b.  
3.2 Select letter paragraph called “GSO”.  This paragraph selection will create “GSO” tracked item with suspense of 15 calendar days.
3.3 If a response is not received, follow up at 20 calendar days and again at 35 calendar days.  For instructions on submitting a follow up request, see the Priority Requests section of the SSA-GSO User Guide.

	Step 4
	Receive Notice
	4.1 The requestor will receive a notification email in his/her VA mailbox when SSA has responded to the request.  

	Step 5 
	Access Record
	5.1 Log into SSA-GSO to download the document as soon as possible.  SSA-GSO automatically deletes the response after 20 calendar days! 

	Step 6 
	Upload record
	6.1 Do not print. Upload the SSA disability record document to Virtual VA as outlined below and as more fully described in the Virtual VA User Guide. 

6.2 Save the document(s) to a secure local or network drive.  Be sure to take note of the file name and file location.

6.3 Log into Virtual VA and locate the appropriate electronic claim file (eFolder) to upload the SSA documents.

6.4 Click the “Insert Doc” button within the Virtual VA eFolder and insert the SSA file you previously saved.  Index the document as follows.  

Subject

SSA-GSO doc. xx of xx  

(e.g. SSA-GSO doc. 2 of 3)
Document Category

Medical records

Document Type

Medical Treatment Records – Furnished by SSA

Source

SSA-GSO



	Step 7
	Record
	7.1 Print the screen of the first uploaded SSA record and associate with the paper C-file.

7.2 Mark the “GSO” tracked item received.  The received date should be the date SSA sent the response to VA.  

	Step 8
	Cleanup
	8.1 Delete the SSA WinZip and extracted records from your computer’s hard drive/share drive.


VBMS
	
	Step
	Description

	Step 1
	Request
	1.1 Log onto the SSA-GSO website and submit request including the claimant name, SSN, VA file #, DOB, VA contact information, VA backup contact information, and RO information.
1.2 Reference the SSA-GSO User Guide for details on system use and how to format the request.

	Step 2
	Record Request
	2.1 Take a screen shot of the request now available in your SSA-GSO sent folder, save as a PDF, and upload into the e-folder. Use the following matrix to index the SSA record in VBMS:

Subject

SSA-GSO request

Document Category

Correspondence

Document Type

Correspondence

Source

SSA



	Step 3
	Generate Letter
	3.1 Create a VBMS letter using established procedures.  See M21-1MR I.1.B.3.b.

3.2 Select letter paragraph called “GSO”.  This paragraph selection will create “GSO” tracked item with suspense of 15 calendar days.

3.3 If a response is not received, follow up at 20 calendar days and again at 35 calendar days.  For instructions on submitting a follow up request, see the Priority Requests section of the SSA-GSO User Guide.

	Step 4
	Receive Notice
	4.1 The requestor will receive a notification email in his/her VA mailbox when SSA has responded to the request.  

	Step 5
	Access Record
	5.1 Log into SSA-GSO to download the document as soon as possible.  SSA-GSO automatically deletes the response after 20 calendar days!

	Step 6
	Upload record
	6.1 Do not print – upload the SSA disability record document to VBMS as outlined below and as more fully described in the VBMS Job Aid, Uploading documents into VBMS. 

6.2 Save the document(s) to a secure local or network drive.  Be sure to take note of the filename and file location.

6.3 Log into VBMS and locate the appropriate electronic claim file (eFolder) to upload the SSA documents.  For more information please see VBMS Job Aid, Uploading documents into VBMS.
6.4 Use the following matrix to index the SSA record in VBMS:

Subject

SSA-GSO file xx of xx  

(e.g. SSA-GSO file 2 of 3)

Document Category

Medical records

Document Type

Medical Treatment Records – Furnished by SSA

Source

SSA



	Step 7
	Record
	7.1 Mark the “GSO” tracked item received.  The received date should be the date SSA sent the response to VA.  

	Step 8
	Cleanup
	8.1 Delete the SSA WinZip and extracted records from your computer’s hard drive/share drive.


Questions

Please work with your RO SSA-GSO Super User.  For any unresolved issues, only Super Users should submit questions to the SSA-GSO mailbox at VAVBAWAS/CO/SSA-GSO.  

/S/





/S/

Thomas J. Murphy


            David R. McLenachen
Director
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