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PLEASE READ COMPLETELY AND SIGN
POLICY REGARDING MISSED APPOINTMENTS

MISSED APPOINTMENT – Twenty-four (24) hours notice is required prior to the appointment to let us know that you will NOT be keeping your appointment.  You can call our office at 832-246-8935 to cancel or reschedule your appointment.  You may always leave a message with our answering service if you need to call outside of our routine business hours.  After 3 missed appointments, you will receive written notification in the mail.  Any missed appointment after written notification may result in dismissal from our practice due to lack of compliance. 
LATE ARRIVALS – Please note that if you arrive more than ten (15) minutes late for an appointment this will be considered a missed appointment.  You may be asked to reschedule at a different time.  Please call our office at 832-246-8935 if you are going to be late to determine when we may reschedule your appointment.  

Patients Name ________________________ Patients Signature __________________________
PAYMENT POLICY

· INSURANCE CARDS - You need to present your card so that we can make a copy for verification at each office visit.  
· CO-PAY - Your co-pay will be collected before being seen for each office visit.  

· MEDICAID OR CARESOURCE – It is required by Medicaid and Caresource that you present your card at each visit so that we can make a copy for verification at each office visit. 
· SELF-PAY – You are responsible for the cost of your healthcare at this facility. Your payment will be collected before being seen for each office visit.
Patient Name: __________________________________________

Signature: _________________________________________________ Date:  ________________
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