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Policy (211)





Final Rule for AL Amyloidosis (Primary Amyloidosis) 





The final rule, RIN 2900-AN75 AL Amyloidosis (Primary Amyloidosis) was published in the Federal Register on Wednesday, February 8, 2012 and is effective March 9, 2012.  The rule amends 38 CFR § 4.117 to fully implement the decision by the Secretary of Veterans Affairs to grant presumptive service connection based on herbicide exposure for this disease.  





The Department of Veterans Affairs Schedule for Rating Disabilities (VASRD) now includes criteria for AL amyloidosis under the new diagnostic code 7717.  The new rule provides that the Department of Veterans Affairs (VA) will assign a 100 percent evaluation for any Veteran with service-connected AL amyloidosis, because the disease is incurable and progressive, generally causing death in a few years.  Additionally, the new code will provide consistency in disability ratings and make statistical tracking of AL amyloidosis easier.  





Compensation Service will be releasing a fast letter (FL) with procedures for processing these claims in the near future.





VASRD Update Project





As of the end of January, 2012, the Veterans Benefits Administration (VBA) and the Veterans Health Administration (VHA) had successfully hosted all public forums addressing the comprehensive revisions of all body systems in the VASRD.  The forums provided the opportunity to solicit the opinions of medical subject matter experts and commentary from the general public regarding ways to improve the rating schedule.  The most recent forum in New York City, January 17 - 26, 2012, addressed neurological conditions and convulsive disorders, visual acuity and eye conditions, gynecological conditions and breast disorders, and skin conditions. Work groups of subject matter experts, including physicians and rating personnel, have been formed to draft revised rules for all 15 body systems in the current VASRD.





Procedures (212)


 


Claims Folder Builds and Quick Start 





Compenesation Service reminds stations that all Quick Start claims require a claims folder per � HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.ii.3.B.3.a" ��M21-1MR III.ii.3.B.3.a�.  Consolidated Processing Sites (CPSs), where Quick Start claims processing is consolidated, report receiving loose documents and finding no Control of Veterans Records System (COVERS) record has been established.  Under no circumstances should claims-related material (whether an established end product (EP) exists or not) be forwarded to a CPS without an established red rope claims folder.  





E-mail questions to �HYPERLINK "mailto:Predischarge.VBACO@va.gov"��VAVBAWAS/CO/PREDISCHARGE�.





Pre-Discharge Claims Received Without Service Treatment Records (STRs)





CPSs report receiving large volumes of Quick Start claims without STRs.  Intake sites should not forward Quick Start claims to the CPSs without STRs.  Upon receipt of a pre-discharge claim without STRs, establish a non-BDD/Quick Start end product (EP) and follow instructions in M21-1MR III.i.2.B.3.i (currently only available on � HYPERLINK "http://www.benefits.va.gov/warms/M21_1MR3.asp" ��Web Automated Reference Material System� 


(WARMS).  Do not use the Benefits 


Delivery at Dischrage (BDD) and Quick Start third digit modifiers (011,111, 021, 017, 117, and 027).  





If the STRs are not received prior to the service 


member’s release from active duty, the claim should remain at the regional office of jurisdiction (ROJ) for processing, using the non-Pre-Discharge series EPs.  FL10-29, Guidance on Handling Pre-Discharge Claims Received Without Service Treatment Records (STRs), provides additional claims processing information.





E-mail questions to � HYPERLINK "mailto:Predischarge.VBACO@va.gov" ��VAVBAWAS/CO/PREDISCHARGE�





Integrated Disability Evaluation System (IDES) Proposed Ratings are Sufficient for Home Loan Guaranty and Vocational Rehabilitation and Employment (VR&E) Purposes  





Loan Guaranty Service has recently indicated that an IDES proposed rating meets the requirements of 38 CFR § 3729(C)(2) and will be considered sufficient evidence to grant a waiver of the funding fee associated with Home Loan Guaranty benefits. 





Advise all IDES participants of all available VA benefits, including the Home Loan Guaranty Program.  Also inform IDES participants that a rating decision that establishes entitlement to service-connected compensation can be used to obtain waiver of the funding fee associated with Home Loan Guarantee benefits.  Further, if an IDES participant indicates that he or she plans to use Loan Guaranty benefits prior to, or soon after, separation or retirement from service, Military Services Coordinators (MSCs) should advise the service member to complete a VA Form 26-8937, Verification of VA Benefits.  The service member or lender should submit the completed VA Form 26-8937, along with a copy of the proposed rating, to the Regional Loan Center (RLC) of Jurisdiction. 





A proposed rating may also serve to establish basic eligibility to VR&E benefits under 38 USC, Chapter 31 (see � HYPERLINK "https://vaww.portal.va.gov/sites/VRWKM/Policies%20%20Guidance/Policy%20Letters/VRE/ltr_28_10_09.doc" ��VR&E Letter 28-10-09�).  It is not necessary to request or prepare a memorandum rating for an IDES participant when an IDES proposed rating is of record.





Clarification of Scope of FL 11-35, Special Monthly Compensation (SMC) at the New (T) Rate for Residuals of Traumatic Brain Injury (TBI) 





Compensation Service wants to clarify the scope of FL 11-35.  The letter, and its instructions and procedures, only apply to claims for SMC(T).  The instructions do not apply to all TBI claims.  Use current development and rating procedures for TBI claims not implicating aid and attendance (A&A).





Nationwide Capture of Letters from Personal Computer Generated Letters (PCGL) into Virtual VA





Per the February 2007 VETSNET release, all regional offices (ROs) were to begin capturing letters from PCGL into Virtual VA on February 20, 2007.  � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/TrngLtrs/TL07-03.doc" ��Training Letter (TL) 07-03, Automatic Capture of Personal Computer Generated Letters (PCGL) into Virtual VA�  provided additional instructions for capturing PCGL letters into Virtual VA.  





A recent review of 93 claims found that 23 (24.7%) of these claims did not have the required final notification letter in Virtual VA.  Compensation Service reminds stations that all letters must be captured in Virtual VA.  This allows our National Call Centers (NCCs) to provide Veterans with the most up-to-date information on their claims and decisions.  





Please review TL 07-03 and notes from the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/FY07/0307.doc" ��March 2007 VSCM Conference Call� for additional information.  





Combat-Related Special Compensation (CRSC)/Concurrent Retired and Disability Pay (CRDP) Folder Added to Virtual VA





Compensation Service has added a “CRSC/CRDP” document folder to Virtual VA.  On February 7, 2012, we posted a guide entitled  “� HYPERLINK "http://vbaw.vba.va.gov/bl/21/products/docs/crdocfolder.pdf" ��CRSC/CRDP Document Folder Added to Virtual VA�,” to the “Special Guides” section of the “� HYPERLINK "http://vbaw.vba.va.gov/bl/21/Products/smrb.htm" ��Special Military Retirement Benefits�” webpage.  This document explains the folder and its contents.  Please note that neither the CRSC/CRDP document folder nor the guide contain any new procedures or any new responsibilities.





Authority to Request Medical Opinions





Compensation Service has received a number of questions regarding the authority to order medical opinions. Per � HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.iv.3.A.9" \l "M21-1MRIII.iv.3.A.9.a" ��M21-1MR III.iv.3.A.9.a�, a Veterans Service Representative (VSR) may request a basic medical opinion only if he or she has completed the Advanced Development Course.  Additionally, such requests must be reviewed and approved by a Rating Veterans Service Representative (RVSR).  RVSRs have the sole authority to initiate complex medical opinion requests. 





Training & Contract Exams (213)





Centralized Skill Certification Updates





The VSR test is scheduled for February 22, 2012.  Please refer to the Office of Field Operations � HYPERLINK "http://vbaw.vba.va.gov/bl/20/201/letters/2010/20F-10-02.DOC" ��(OFO) letter 20F-10-02� for eligibility criteria and guidelines.


The RVSR test is scheduled for March 14, 2012.  Please refer to � HYPERLINK "http://vbaw.vba.va.gov/bl/20/201/letters/2009/20F-09-23.DOC" ��OFO letter 20F-09-23� for eligibility criteria and guidelines.





March Challenge Session





The Training Staff is hosting the March VSR Challenge Session from March 19, 2012 through April 13, 2012.  The training will be held at the VBA Academy in Baltimore, Maryland and at the Appeals Management Center in Washington, DC.





Those students that are traveling to Baltimore will arrive on Sunday, March 18, 2012, and return on Saturday, April 14, 2012.





The RVSR Challenge Session is scheduled for eight weeks, from March 19, 2012 through May 18, 2012, with a break after the fourth week.  The training will be held at three locations: the VBA Academy in Baltimore, Maryland, the Seattle Regional Office, and the Philadelphia Regional Office.    





Students will travel on Sunday, March 18, 2012.  They will return to their home station on Saturday, April 14, 2012, and are expected to report for duty on Monday, April 16, 2012, or take leave as approved by their home station.  They will return to Challenge on Sunday, April 22, 2012 and report for class on Monday, April 23, 2012.  Students will travel home on Saturday, May 19, 2012.  





Completion of the Post Traumatic Stress Disorder (PTSD) Training and Performance Support Systems (TPSS) Modules for Challenge Students





The PTSD TPSS Module consists of two separate modules.  During the 2011-6 RVSR Challenge training, RVSR trainees who had not completed Module 1 previously as a VSR completed it on site.  Previously Module 2 was offered as part of Phase III training.  The 2011-6 Challenge training eliminated Phase III training and did not identify the mandatory requirement for completion of PTSD Module 2.  We discovered this oversight in November 2011.  During the DUSB Call on November 30, 2011, we advised stations that their RVSR 2011-6 Challenge participants needed to complete Module 2 within 60 days of the call.





This 60-day period expired on Jan 31, 2012.  As of that date, only 224 of 545 2011-6 Challenge students were shown to have completed Module 2.  Each RO must ensure this training has been provided no later than February 29, 2012.  





All subsequent RVSRs trainees also have the requirement to complete Module 2 of the PTSD TPSS Module within 60 days of the end of centralized Challenge training.   





Quality Assurance (214)





Rating Quality Call





The Monthly Rating Quality Call for February is scheduled for February 23, 2012, at 2:00 PM EST, and will be moderated by the Quality Assurance Officer, Kathy Strickland.  


Compensation Service will post the call-in information on the Calendar Page for February 2012, which can be accessed through � HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0" ��Compensation Service’s Home Page Calendar�.  





Direct questions to the Quality Assurance mailbox at � HYPERLINK "mailto:214B.VBACO@va.gov" ��VAVBAWAS/CO/214B�.





Advanced Web Image Viewer (AWIV)


 


In February 2011, the AWIV viewer functionality was made available to VBA users.  AWIV allows VBA users to view documents and images stored in the VHA VistA Imaging software using Compensation Pension Record Interchange (CAPRI), without requesting hard copies from VHA.  


 


Before the viewer can be used, users must complete a one-time installation by going to the Start menu ( VBAPPS ( CAPRIRemote ( Vista_AWIV ( AWIV_Installer.  


For more information on how to use AWIV, see the �HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/docs/CAPRI_AWIV.pdf"��AWIV desk reference� on the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/capamie.htm" ��CAPRI/AMIE page�.   


 


Please ensure all employees utilizing CAPRI receive this information. 


 


For assistance with the installation, please contact your local IRM support personnel or � HYPERLINK "mailto:215CAPRI.VBACO@va.gov" ��VAVBAWAS/CO/215/CAPRI�.   





If you have questions or require assistance, please contact the � HYPERLINK "mailto:215CAPRI.VBACO@va.gov" ��VAVBAWAS/CO/215/CAPRI�.
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Happy Presidents’ Day!















































































































































































































































































































































Newsletter   5

