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1.0 Introduction
As part of its programme of work for the 2008/09 scrutiny year, the Council’s Health & Social Care Scrutiny Committee decided to undertake a review of luncheon club provision within the county of Carmarthenshire.
2.0 Background
2.1 The County Council currently operate 17 luncheon clubs within the County as part of the authority’s overall provision of community services. 
2.2 These are clubs which provide a lunch and activity for older people who are often socially isolated. However, over recent years the average attendance at luncheon clubs has been low.
2.3 As part of the social care modernisation agenda, the Health & Social Care Scrutiny Committee were asked to undertake a review of luncheon club provision.
3.0 Key Objectives of the Review
3.1 To develop a position statement that ‘maps out’ current provision, both in relation to local authority run luncheon clubs and those provided by the independent sector and voluntary sector.
3.2 To assess the current level of service provision in respect of both quality and value for money.
3.3 To explore potential barriers preventing people from accessing the service.
3.4 To identify examples of best practice provision both within and outside of the county.
3.5 To consider alternative models of service delivery.
3.6 To formulate recommendations based on above.
4.0 Approach
4.1 The Task & Finish Group consisted of the following elected members:
● Cllr. Jane Tremlett (Chair)
● Cllr. John Jones
● Cllr. Joy Williams
● Cllr. Marion Binney
● Cllr. Tegwen Devichand
● Cllr. Sue Allen
The Scrutiny & Consultancy Unit within People Management & Performance Division of the Chief Executive�s Department has provided research and general support.
4.2 Other corporate/departmental officers also co-opted onto the review team to provide specialist advice and support, were:
● Gail Jones � Area Manager (Social Care)
● Charlotte Walker � Accommodation and Support Team Manager (Social Care)
4.3 An external research company (a Partnership between Wellbeing Regeneration Ltd. and Age Concern Sir Gâr) was commissioned to undertake a detailed mapping exercise of all luncheon clubs and to undertake a user satisfaction and service provider survey.
4.4 A number of internal and external representatives were invited to give evidence to the group and these are listed in Appendix 1. 
4.5 Members of the Task & Finish Group also undertook site visits to luncheon clubs (local authority, town and community council and independent/voluntary run facilities) to speak to users and providers of the service (see Appendix 2 for more details). 
5.0 Key Findings
5.1 Purpose and value of luncheon clubs
5.1.1 The range of evidence considered as part of this review has identified the important role that luncheon clubs can ply in supporting the wider health and social care agenda.
5.1.2 Research has shown that group interventions such as lunch clubs (as opposed to home visiting and befriending schemes) which combine social contact with others and some activity, can provide a potentially an important way of helping support older people retain their independence within the context of their own community (Cattan et al 2005).
5.1.3 A user survey undertaken as part of this review identified indicated that 71% of users attended luncheon clubs for ‘social reasons’, with many respondents stating that ‘they gave a purpose and a reason to get out of the house’. Having access to ‘food and a well-balanced meal’ was also identified as a reason to attend.
5.1.4 The value of luncheon clubs was also recognised in evidence received from a range of stakeholders including representatives of the 50+ Forum, Help the Aged and Communities First who all emphasised the important role that the type of service can play in supporting the independent living agenda through the promotion of social interaction and healthy living. One witness summarised the key benefits offered by lunch clubs as ‘improving nutrition, health and well-being, reducing poverty and increasing social interaction and cohesion’. 
5.2 Luncheon Club provision within the County
The mapping exercise conducted as part of this review identified over 80 luncheon clubs operating within the county of Carmarthenshire. 
	Provider 
	Number of Luncheon Clubs

	Local Authority
	17 (+4 Day / Luncheon Clubs 
operated by WRVS)

	Town & Community Councils
	5

	Independent (Formal)
	18*

	Independent (Informal)
	40


The mapping exercise identified a further 8 independent clubs (not included above) to be opened in the near future (see Appendix 8 for more information). 
Please note that the independent sector provision referred to in the context of this report is provided mainly by community and voluntary groups/organisations. 
5.3 Luncheon Clubs – Local Authority
Background
5.3.1 Local Authority luncheon clubs form part of the Council’s range of community based social care services aiming to support the independent living agenda through social interaction and health promotion. However, there is no statutory obligation to provide a luncheon clubs service and many other local authorities in Wales do not provide this service.
5.3.2 The local authority operates 17 Luncheon Clubs within the county. 6 clubs are located in the Taf / Teifi / Tywi area, 1 in the Llanelli area and 10 in the Aman / Gwendraeth area. See Appendix 3 for map of luncheon clubs in Carmarthenshire. 
5.3.3 The WRVS also operate 4 mobile day / luncheon clubs on behalf of the Local Authority in Cynwyl Elfed, Llansadwrn, Trelech and Whitland, at a cost of £14,000 for all the clubs. See Appendix 5 for more details. 
5.3.4 The majority of clubs meet once a week between the hours of 11:30am and 1:30pm and over two hundred individuals are currently attending the local authority run clubs. However, for a number of years, there has been concern over attendance levels at these facilities.
Table 1 – Average Attendance Levels 2006 – 2009 
	  
	Quarter 4
07/08
	Quarter 4
08/09
	Quarter 1
09/10

	Average Capacity (per week)
	573
	571
	531

	Average Attendance (per week)
	353
	321
	317

	% attendance levels
	61%
	56%
	59%


Table 1 (above) indicates that for the last 3 years attendance levels has consistently been poor with on average over 40% of luncheon club places not being filled. 
5.3.5 The net cost to the authority of providing a luncheon club service in 2008/09 was £354,000 (Expenditure: £434,000 – Income: £80,000). Expenditure on luncheon clubs makes up 24% of all expenditure on day care services.
5.3.6 10 members of staff are involved in the day to day management and operation of luncheon clubs including 3 Community Services Supervisors, 6 Luncheon Club Staff and 1 Clerk. However, a number of volunteers also work within the luncheon club service with 200 volunteers currently working across all luncheon club / day club / day centres.
5.3.7 Local authority lunch clubs are mainly located within venues such as village halls and many of these buildings are not considered fit for purpose due to concerns in regarding heating, lighting and access to toilet facilities. Some of the club premises are within close proximity to each other raising the potential for duplication within the service.
5.3.8 The current price of the meal is £3.15 (09/10), however the average cost of providing the meals is nearer £11.24. This includes costs in relation to food, premises and staffing but excludes transport. The majority of clubs who have meals supplied from hospitals / care homes appear to have the lowest unit costs.
5.3.9 Site visits made by members of the Task & Finish Group and findings of the mapping exercise identified concerns over the standard of accommodation and quality of meals provided, particularly those meals which are cooked off site and transported to the luncheon club. 
“Poor sites, not generally fit for purpose…sometimes poor standard of food and not always hot or very well presented.” (Research report)
5.3.10 Currently, people can access lunch clubs following a telephone referral and the only eligibility criteria applied is age and therefore there is no actual assessment of ‘need’ to attend the luncheon clubs. Therefore, many people attending clubs may have no special care requirement. Half of clients are able to make their own arrangements to attend luncheon clubs and don’t require the authority’s own transport service. 
5.3.11 Eligibility for transport is again determined by a telephone referral. Clients are charged £1.50 for return trip (09/10). However, the real cost to the Council is approximately £8.50 and annual transport costs are £113,000 (09/10). 
5.3.12 The Local authority also provides transport to some mobile day / luncheon clubs (those on contract) and two other independently operated clubs at a cost of £8290.
5.3.13 In terms of the views of service users, the majority of users (90%) of local authority luncheon clubs felt the service met their expectations. Every service user thought that food was ‘good value’ and that they paid a ‘fair’ price for the meal they received. The majority of clubs ran by the local authority provided food that was brought in from elsewhere. However, there was evidence that some external caterers were successful in maintaining the appearance and freshness during the transporting of food from their kitchens to the luncheon club.
Reasons given for poor attendance at some clubs included:
● Poor communication / not enough information about the service 
● Didn�t want to go through the perceived process to access the service 
● The lack of flexibility in terms of days and times 
● Lack of available and suitable transport 
In relation to transport, one client commented:
�I didn�t like the idea of being kept waiting to get to the luncheon club because transport had to stop to pick up lots of people on the way there and on the way home.”
5.3.14 Bingo was the main activity undertaken within local authority clubs and some service users felt that there were limited opportunities for more activities because of the need to fit in with community transport arrangements.
5.3.15 All service users reported that ‘the staff and volunteers were excellent and well-liked by the clientele’. However, some service users were also felt that there should be better communication between the users and the management of the service so that the service was better able to responds to the needs of users. Some concerns were expressed over activities being withdrawn because of budget constraints while others were upset at having being moved from nearby premises.
5.4 Luncheon Clubs – Independent Sector
5.4.1 The mapping exercise identified 18 formal clubs operated by the independent sector/voluntary sector (see Appendix 6). This exercise also identified a further 8 clubs which were due to open in the near future (see Appendix 8).
5.4.2 The formal clubs are managed by voluntary groups or bodies such as Senior Citizens groups, Faith groups, Community groups and Crossroads.
5.4.3 In the main, these formal independent luncheon clubs operate out of venues such public houses, community / church halls or restaurants. The majority of clubs are held once a week from around 11:30am to 2:30pm. However, some were held up to 3 times a week and others had longer opening hours (i.e. 10:00am to 3:00pm).
5.4.4 Many of the ‘community’ run independent clubs provided food that was cooked or prepared directly on site. The price per meal ranged from £2.20 to £5.80, with the majority being just over £3.62.
5.4.5 The average capacity of the clubs is around 20-30 people, although some clubs could accommodate upward of 40. More men and couples appeared to be in attendance at these clubs and they appeared to be attended by a wider age range of the older population.
5.4.6 The majority of these formal clubs within the independent sector reported attendance levels which were near capacity, although some clubs did report some spare capacity. There is no referral or assessment process and the majority are open to all older people with access via telephone call. Some clubs restricted access to a geographical area. None operated a drop-in facility as meals needed to be booked in advance
5.4.7 Users of independent clubs appeared to be very happy with quality of food and presentation and surroundings and also appeared to happy to pay more for these elements of ‘added value’. Service users better appreciated food that was cooked on site as this avoided the ‘warming up factor’ affecting the appearance and quality of the meal. 
5.4.8 Site visits made by Task & Finish Group members and research undertaken via the mapping exercise identified examples of excellent practice among many of the community run facilities. These facilities were perceived to have a different ambience to Council run facilities and for those clubs that cooked on site, it was noted that the food was of a higher quality. 
“Surroundings fit for purpose, good quality food…pay attention to detail” (Research Report)
5.4.9 The majority of independent / voluntary clubs have no formal transport arrangements and depend on volunteers to provide lifts or for attendees to make their own arrangements. Whilst Carmarthenshire County Council does not transport clients to independently run clubs, there are two exceptions where due to historical arrangements, transport is provided. The two clubs in question are the Aelwyd Luncheon Club held at the Aelwyd Sheltered Complex in Llangynnwr and Dafen Luncheon Club, run by Llanelli Rural Council (see 5.6).
5.4.10 The research evidenced that despite a real need in terms of health improvement, service users in luncheon clubs were not particularly interested in exercise activities. Independent clubs also appeared to offer a wider arrange of activities that just the standard bingo and these included regular outings, shopping trips, film and TV club, chiropody, computer lessons and tea dances. Some clubs were attempting to keep mind and body active via activities such as music and singing and encouraging members to relate stories of their lives.
5.4.11 The review also identified example of how luncheon clubs can promote community cohesion by promoting a better understanding between generations. One independent run luncheon club is held in a local school and children assist as volunteers at the club.
5.4.12 A number of independent / voluntary luncheon club providers were interviewed as part of the review process and they identified a number of areas which could assist the independent sector in the setting-up and running of luncheon clubs. 
These included:
● Grants to help them kick-start their projects with equipment / consumables, to provide training for volunteers, to provide activities and to cover volunteer expenses
● Training for staff and volunteers via the Local Authority or other similar providers (e.g. food hygiene / handling, customer care, health and safety, vulnerable adults, first aid, manual handling) 
● Advice and support on volunteer recruitment and management
● Information on other luncheon clubs in their area � Liaise and support each other
5.4.13 The providers said that most clients were 75+ and that numbers had dwindled considerably from when the clubs were initially set-up, as the younger element of the older generation were not attracted to the clubs and this had resulted in some closing. The study also highlighted the difficulty in finding suitable volunteers to assist with running luncheon clubs.
5.4.14 The research exercise also reported that it identified several people who were seeking information on where they could go for advice and support in relation to setting up and running new clubs and recruiting new members, especially for those who were in danger of closing because of falling numbers.
5.4.15 Evidence gathered as part of the review identified that the use of volunteers can play role in the management and delivery of community based luncheon club facilities. The Task & Finish Group received evidence from a range of groups to explore this issue including Carmarthenshire Association for Voluntary Services (CAVS), Retired & Senior Volunteer Programme (RSVP) and Prime Cymru. The Group concluded that there is significant potential for volunteers to play a key role within luncheon club activity and even identified other areas where luncheon club users themselves could also be encouraged to take up volunteering.
5.4.16 The Task & Finish Group also received evidence from the Council’s Regeneration Department and CAVS in relation to the availability of grants which could assist with the setting-up community / volunteer run luncheon club facilities. The Task & Finish Group members emphasised the need to target community groups to raise awareness of grant availability.
5.4.17 A representative from Glan-y-Môr & Tŷ-Isha Communities First highlighted how valuable grants could be to luncheon clubs in the voluntary sector. One existing club in their area, run by the Christ Church Mother’s Union, secured a CAVS Community Fund Grant worth £350 for cooking equipment and now provide a 3 course meal for over 50 residents on a monthly basis. This was an example of what could be done with a small amount of grant money in order to get a club started in a particular area. The club had volunteers and a location organised but the grant enabled the relevant equipment to be purchased.
5.4.18 Across Wales, very few if any local authorities appear to directly operate luncheon clubs. Cardiff City Council, Merthyr Tydfil County Borough Council and the City & County of Swansea do not operate luncheon clubs. In Pembrokeshire, clubs are organised by local communities or voluntary organisations with many receiving a subsidy from the Pembrokeshire County Council enabling them to keep the price of the meal at an affordable level. In Ceredigion, the local authority does not operate luncheon clubs although they also provide Age Concern Ceredigion with some financial support towards the running of their luncheon clubs. 
5.5 Informal Independent Clubs
5.5.1 The mapping exercise also highlighted a further 40 informal lunch clubs which did not class themselves as formal luncheon clubs, but which appeared to have a similar purpose.
5.5.2 These informal arrangements are mainly based in pubs and hotels across the county and are usually societies or groups of people who meet up on weekly or monthly basis for a lunchtime meal. Some examples are included in the Table 2 below:
Table 2 – Examples of Informal Luncheon Clubs in Carmarthenshire 
	Venue
	Attendees

	Bluebell Inn, Cynwyl Elfed
	Retired Railwayman’s Club go about every 6 weeks.

	Tafarn Pantydderwen, Llangain
	Local older people go about once a month.

	TJ Tavern, Ammanford
	Local Sheltered Housing Complex attend once a month.

	Red Lion, Llangadog
	Senior Citizens meet as a lunch club on the first Tuesday of every month.


5.5.3 One licensee also commented that “they used to have an OAP lunch club operating in the past and are longing to start it up again”.
5.5.4 There is a potential that some of the 40 clubs identified may be interested in translating the current arrangements into a more formal luncheon club facility.
5.6 Luncheon Clubs – Town and Community Councils
5.6.1 The mapping exercise identified that four luncheon clubs are operated by Llanelli Rural Council and one which is jointly operated by both Llanelli Rural and Llanelli Town Councils (see Appendix 7). 
5.6.2 These luncheon clubs in the main operate on one day per week between 11:30am and 3:00pm and are held in community and church halls.
5.6.3 The price per meal is £2.61 (08/09) at each of the Rural Council Clubs. Food is cooked off site and is transported to the facilities.
5.6.4 Transport to Dafen Luncheon Club is provided by Carmarthenshire County Council, due to historical arrangements. The County Council do not provide transport to and from any of the other community / town council-run clubs. 
5.6.5 Service user feedback identified that the majority of users enjoyed their experience and that expectations were being met. 
6. Conclusions
6.1 The review has identified that luncheon clubs can play a key role in addressing social isolation among older people and can help promote the independent living agenda by helping people to live in their own homes for longer.
6.2 There are currently two main providers of luncheon clubs within the county – the local authority itself and the independent / voluntary sector.
6.3 Although the local authority does not have a statutory obligation to provide a luncheon club service, it currently operates 17 luncheon club facilities, with the WRVS operating 4 mobile day / luncheon clubs on its behalf. 
6.4 The majority of local authority clubs are located in the Gwendraeth Valley area with only one located in Llanelli. The majority of clubs in Llanelli are run independently or by the Rural / Town Councils. There are 5 clubs across 3 Communities First areas in Llanelli with one club possibly starting in Pantyffynnon Communities First area (near Ammanford) in the near future. 
6.5 The Health & Social Care Scrutiny Committee have expressed concerns over the consistently poor attendance at luncheon clubs – the average attendance at local authority luncheon clubs in 2008/09 was only 56%. 
6.6 Age appears to be the only criteria used for accessing the service and no other eligibility criteria is applied which means that people may be accessing this service with no identified ‘care’ need. 
6.7 The net cost to the authority of providing these luncheon clubs is approximately £354,000.
6.8 In the light of the on-going budgetary pressures being faced by Social Care services and given that the demands for high priority statutory care services to clients with critical and substantial needs are likely to increase in future years, the Task & Finish Group have concluded that the current costs of providing a luncheon club service is not sustainable.
6.9 Very few, if any Welsh authorities currently directly provide a luncheon club service and many have worked with the independent sector to ensure that such services are made available.
6.10 The review has identified a developing independent sector who appear to be able to offer a better quality and range of services to the user.
6.11 The Council could work with voluntary / independent providers to identify services which they could provide while also strengthening the level and advice and support to those looking to establish new clubs.
6.12 The Council could also ensure that the needs of its more vulnerable luncheon club clients are met through referrals to day care services via an assessment and by meeting eligibility criteria. 
7. Recommendations
7.1 That the Council works with current independent / voluntary sector providers to expand their provision of luncheon clubs within the county, thus allowing the council to divert resources to meet priority care services and their statutory responsibilities.
7.2 That information from this review is used to inform a wider review of day-care services to ensure that the assessed needs of more vulnerable luncheon club clients are met.
7.3 That the Council works with CAVS to provide advice and guidance to the independent / voluntary sector to support the expansion of luncheon club provision across the county and ensure the sustainability of the current independent sector provision. This could provide advice on identification of grants, recruitment and training of staff and volunteers.
7.4 The Council should consider setting up a small fund to provide one-off financial support to independent / voluntary groups who are seeking to establish new luncheon club facilities.
7.5 The Council works with agencies such as CAVS, Prime Cymru, WRVS, Crossroads and Age Cymru (new organisation combining both Age Concern and Help the Aged), to encourage greater use of volunteering within community organisation such as luncheon clubs.
7.6 To work with CAVS / Regeneration & Leisure Department to target community groups to raise awareness of other grant funding sources. 
8. Appendices
8.1 Appendix 1 – List of External and Internal Witnesses
8.2 Appendix 2 – Luncheon Clubs Site Visits 
8.3 Appendix 3 – Map of Luncheon Clubs in Carmarthenshire 
8.4 Appendix 4 – List of Local Authority Luncheon Clubs 
8.5 Appendix 5 – List of WRVS Mobile Day / Luncheon Clubs
8.6 Appendix 6 – Independent / Voluntary Luncheon Clubs in Carmarthenshire
8.7 Appendix 7 – Town & Community Council Luncheon Clubs in Carmarthenshire
8.8 Appendix 8 – Independent / Voluntary Luncheon Clubs being set up
8.1 Appendix 1 – List of External and Internal Witnesses
	Name
	Job Title / Dept. / Organisation
	Subject / Issue 
	Meeting Date

	Neil Edwards
	Principal Officer for Commissioning & Contracting (Dept. of Social Care, Health & Housing)
	County Council’s support for the voluntary / independent sector
	16th December 2008

	Keith Cobain
	Policy Co-ordination & Research Manager (Regeneration & Leisure Dept.)
	Impact of demographic changes in Carmarthenshire
	16th December 2008

	Lyn Walters
	Business Support Manager – Adult Services (Dept. of Social Care, Health & Housing)
	Transport for luncheon club attendees 
	19th January 2009 

	David Eldred
	Social Care, Health & Housing Group Accountant (Resources Dept.)
	Explanation of luncheon club budgets 
	19th February 2009 

	Lynne Berry 
	Policy & Community Planning Manager (Chief Executive’s Dept.) 
	Input on 50+ Forum / Partnership and Community Planning / Carmarthenshire Partnership
	27th October 2008 and 29th June 2009

	Rita Thomas
	Joint Commissioning Officer – Older People (Dept. of Social Care, Health & Housing)
	Input on joint-commissioning work relating to older people
	16th March 2009 

	Faye Davies 
	Development Worker (Glan-y-Môr & Tŷ-Isha Communities First) 
	Work of Communities First in the Glan-y-Môr & Tŷ-Isha wards, needs of residents and views on role of luncheon clubs
	16th March 2009

	Ruth Evans
	Regional Development Officer for the Mid & South West Wales (Help the Aged) 
	Work of Help the Aged in Carmarthenshire and views on role of luncheon clubs
	30th April 2009 

	Tina Grech
	Community Regeneration Officer (Regeneration & Leisure Dept.)
	Grants available to communities in particular the Sustainable Communities: Improving Access to Services (Axis 3), which is part of the new Rural Development Grant
	22nd May 2009

	Charlie Bull
	Carmarthenshire 50+ Forum Representative 
	Work as representative of the 50+ Forum and experience of luncheon clubs
	22nd May 2009

	Sara Edwards
	Carmarthenshire Association of Voluntary Services
	Work of CAVS in supporting the voluntary sector
	22nd May 2009 

	Lynda Hill
	RSVP (Retired & Senior Volunteer Programme)
	Work of RSVP and views on role of luncheon clubs
	19th June 2009 

	Amanda Cooke 
	Operations Manager, WRVS
	Work of WRVS in running luncheon clubs in Carmarthenshire
	19th June 2009

	David Pugh and Louise Draycott 
	Director (DP) and Rural Challenge Project Manager Prime Cymru (LD)
	Work of Prime Cymru and views on role of luncheon clubs
	19th June 2009

	Cllr. Kevin Madge
	Older People’s Champion, Carmarthenshire County Council 
	Work of the Older People’s Champion, 50+ Forum and views on role of luncheon clubs
	29th June 2009 

	Kevin Pett
	50+ Development Officer (Chief Executive’s Dept.)
	Representing the 50+ Forum with Cllr. Madge
	29th June 2009


8.2 Appendix 2 – Luncheon Clubs Site Visits
	Club
	Sector 
	Members in Attendance
	Officer in Attendance
	Date of Visit 

	Dafen, Llanelli – Dafen Hall
	Independent
	Cllrs Jones & Tremlett (Tegwen Devichand as local member)
	Charlotte Walker
	3rd April 2009

	Elim Church, Llanelli – Myrtle House
	Independent
	Cllrs Jones & Tremlett 
	Charlotte Walker
	3rd April 2009

	Cross Hands – Memorial Hall 
	Local Authority
	Cllrs Tremlett & Williams (Emlyn Dole & Phil Williams as local members)
	Charlotte Walker
	6th April 2009

	Llandeilo – Maes Elfryn Sheltered Complex 
	Local Authority
	Cllrs John Jones & Binney
	Charlotte Walker 
	6th April 2009

	Ferryside – Poachers Rest 
	Independent 
	Cllrs Binney & Devichand 
	Gail Jones
	16th April 2009

	Tumble – Memorial Hall 
	Local Authority
	Cllrs Tremlett & Williams (Emlyn Dole & Phil Williams) 
	Gail Jones
	26th May 2009

	Llandovery – Dolau Bran Sheltered Complex
	Local Authority
	Cllrs Binney & Jones
	Matthew Hughes
	28th April 2009

	Red Roses – Village Hall
	Independent
	Cllrs Allen & Williams (Jane Tremlett as local member) 
	Jon Owen
	2nd June 2009


8.3 Appendix 3 – Map of Luncheon Clubs in Carmarthenshire
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8.4 Appendix 4 – List of Local Authority Luncheon Clubs
	Scheme
	Name
	Additional Information
	Days
	Capacity
	2008/09 Budgeted
Attendance
	Average Daily Attendance (2008 -2009) 
	Attendance %
	Expenditure
	Income
	Net Expenditure
	Cost per Meal
	Supplier

	601
	Llansawel
	Held at the Black Lion pub, volunteer operated with in-house food. Volunteer transport.
	Thurs
	12 *
	8
	9
	75
	1,814
	-1,248 
	566
	4.36
	Black Lion, Llansawel

	603
	Talley
	Held at the Black Lion, Llansawel. Volunteer operated with in-house meals. Volunteer transport.
	Weds
	26 *
	14
	12
	54
	3,240 
	-2,184 
	1,056
	4.45
	Black Lion, Llansawel

	610
	Maes Elfryn, Llandeilo 
	Maes Elfryn Sheltered Complex. Shared staff and meals from Noddfa Teilo. Voluntary transport.
	Monday + Friday
	20
	14
	18
	50
	  
	  
	  
	2.49
	Appetito

	612
	Gwynfryn, Ammanford
	Held at Gwynfryn Sheltered Complex. Volunteer run. Bus transport.
	Weds
	24
	14
	17
	83
	6,053 
	-2,275 
	3,778
	3
	Tegfan Care Home, Ammanford

	618
	Pencader
	Held at Pencader Hall and volunteer operated. Volunteer transport.
	Tues
	30
	20
	7
	50
	18,434
	-6,240
	12,194
	3
	West Wales General Hospital

	621
	Llys-yr-Ysgol, Saron
	Held at Llys-yr-Ysgol Sheltered Complex. Volunteer operated with bus transport.
	Thurs
	20
	12
	14
	75
	5,097 
	-1,920 
	3,177
	3
	Tegfan Care Home, Ammanford

	640
	Pumsaint
	Held at the Drovers Arms, Ffarmers. Volunteer operated with in-house meals. Volunteer transport.
	Thurs
	26
	15
	12
	46
	3,401 
	-2,402 
	999
	4.36
	Drovers Arms, Ffarmers

	641
	Caemaen, Llanelli
	Operates in same space as Day Club. 2 x 16 hr/wk CSW’s, vols from Graig Campus assist. Bus transport. 
	Mon-Fri
	30
	40
	63
	43
	  
	  
	  
	3
	Caemaen Old People’s Home

	644
	Bro Ryan, Cwmaman 
	Held at Bro Ryan Sheltered Complex. Volunteer operated with bus transport.
	Tuesday
	20
	17
	16
	85
	8,529 
	-5,338
	3,191
	3
	Cwmaman Day Centre

	648
	Llandovery
	Dolau Bran Sheltered Complex, volunteer operated. Meals from NHS Trust, bus transport.
	Tuesday
	30
	24
	45
	87
	13,218 
	-8,163 
	5,055
	2.12
	Llandovery Hospital

	695
	Cross Hands
	Held in Memorial Hall. 1 CSW 12hrs/wk and volunteers. Food from Glanmarlias CH, bus transport.
	Mon + Weds + Friday
	30
	16
	55
	70
	75,344
	-17,767
	57,577
	3
	Glanmarlais Care Home

	696
	Pontyberem
	Held at Nant y Glo Sheltered Complex, meals from NHS Trust. 1 CSW 8 hrs/wk and volunteers. Bus transport Mon & Fri with volunteer transport on Weds.
	Mon + Weds + Friday
	22
	10
	29
	55
	19,849
	-4,873
	14,976
	2.12
	Mynydd Mawr Hospital

	698
	Mynydd-y-Garreg
	Held at Princess Gwenllian Hall. 1 CSW 3hrs/wk and volunteers. Meals from Coleshill, bus transport.
	Tues
	25
	21
	16
	64
	14,920 
	-3,918
	11,002
	3
	Llys-y-Bryn

	851
	Ponthenri
	Held in Village Hall. 1 CSW 6hrs/wk and volunteers. Meals from Llys y Bryn, volunteer transport.
	Monday + Friday
	30
	16
	27
	53
	19,209
	-5,547
	13,662
	3
	Llys-y-Bryn

	851
	Llys-y-Dderwen, Ponthenri
	1 CSW 3hrs/wk, Vols. Food from Llys-y-Bryn, volunteer transport. Ponthenri clubs have a combined budget.
	Thurs
	20
	  
	17
	40
	1,094 
	  
	1,094
	  
	Llys-y-Bryn

	852
	Trimsaran
	Held in Miners Welfare Hall. 1 CSW 8hrs/wk, 1 CSW 4hrs/wk and volunteers. Meals from Coleshill, bus transport.
	Tues + Thurs
	30
	23
	36
	63
	27,990
	-9,010
	18,980
	3
	Coleshill

	854
	Tumble
	Held in Memorial Hall. 1 CSW 6hrs/wk and volunteers. Food from Llys y Bryn, bus transport.
	Tues + Thurs
	30
	13
	26
	47
	30,379
	-5,124
	25,255
	3
	Llys-y-Bryn


* Capacity is that of the original club before its move to the Black Lion, Llansawel
8.5 Appendix 5 – List of WRVS Mobile Day / Luncheon Clubs
	Club
	Venue

	Cynwyl Elfed Day / Luncheon Club
	Cynwyl Elfed Community Hall

	Llansadwrn Day / Luncheon Club
	The Reading Rooms, Llansadwrn

	Trelech Day / Luncheon Club 
	Trelech Community Centre

	Whitland Day / Luncheon Club
	St. David’s Day Centre, St. David's Avenue Complex, Whitland 


8.6 Appendix 6 – Independent / Voluntary Luncheon Clubs in Carmarthenshire
	Club
	Venue

	Burry Port English Baptist Church
	English Baptist Church, Burry Port 

	Christchurch Mothers Union Lunch Club 
	Christchurch Church Hall, Morfa, Llanelli 

	Elim Pentecostal (Llanelli) Luncheon Club 
	Elim Pentecostal Church, Myrtle House, Myrtle Terrace, Llanelli

	Felinfoel Communities First Senior Citizens Group 
	Felinfoel Community Education Centre

	Ferryside Luncheon Club 
	Poachers Rest, Under Cliff, Ferryside

	Laugharne Luncheon Club
	Laugharne RFC, Fountain Inn, Laugharne 

	Llangennech Luncheon Club 
	Llangennech Community Hall

	Llanmiloe Luncheon Club 
	St. Barbara’s Church Hall, Llanmiloe

	Llwyn-yr-Ynys Luncheon Club, Llwynhendy 
	Llwyn-yr-Ynys Sheltered Complex, Cefn Caeau, Llwynhendy, Llanelli 

	Plas-y-Môr, Burry Port (Gwalia) 
	Plas-y-Môr Residential Home

	Pontiets Luncheon Club 
	Pontiets Village Hall 

	Red Roses Luncheon Club
	Red Roses Community Centre

	Salvation Army Luncheon Club, Llanelli 
	Salvation Army, Sunninghill Terrace, Llanelli 

	St. Barnabas Luncheon Club, Llangeler 
	St. Barnabas Church Hall, Llangeler 

	St. Paul’s Luncheon Club
	St. Paul’s Day Centre, Waddles Court, Llanelli 

	Yr Aelwyd Luncheon Club
	Yr Aelwyd Sheltered Complex, Llangynnwr, Carmarthen

	Ysgol Cae’r Felin Luncheon Club, Pencader
	Ysgol Cae’r Felin, Pencader

	Ysgol y Bedol Luncheon Club 
	Ysgol y Bedol, Garnant


8.7 Appendix 7 – Town & Community Council Luncheon Clubs in Carmarthenshire
	Club
	Venue
	Council 

	Dafen Luncheon Club 
	Dafen Community Hall, Dafen Park, Maescanner Road, Dafen 
	Llanelli Rural Council

	Felinfoel Luncheon Club 
	Felinfoel Church Hall, Park View, Felinfoel, Llanelli
	Llanelli Rural Council

	Sandy & Stradey Luncheon Club
	Sandy Community Hall, Sandy Road, Llanelli 
	Llanelli Rural Council

	Saron (Bynea) Luncheon Club 
	Saron Hall, Saron Road, Bynea, Llanelli 
	Llanelli Rural Council

	YMCA, Llanelli 
	YMCA Buildings, Stepney Street, Llanelli
	Llanelli Town and Rural Councils 


8.8 Appendix 8 – Independent / Voluntary Luncheon Clubs being set up 

	Club
	Venue

	ABC Church Luncheon Club
	ABC Church, Wind Street, Ammanford

	Brynaman Luncheon Club
	Black Mountain Centre (Brynaman Community Centre)

	Elim Pentecostal (Ammanford) Luncheon Club
	Elim Pentecostal Church, Pantyffynnon

	Great Western Hotel, Ammanford
	Great Western Hotel, Ammanford

	Llandybie Luncheon Club
	Llandybie Memorial Hall

	Llanfynydd Luncheon Club
	Farmer’s Arms, Llanfynydd 

	St. Clears Luncheon Club
	Black Lion, Pentre Road, St. Clears 

	The Spreadeagle Inn
	The Spreadeagle Inn, Queen Street, Carmarthen


