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Fly high with us… 

Mandatory Training Level Duration Max 
Learners 

Valid for Years 

The Care Certificate  
Including all 15 units and knowledge assessment 

 
1 

 
3 Days 

 
10 

 
continuous 

 

5000a Emergency First Aid 1 3 hours 10 1 
 
5000b 

 
Emergency First Aid at Wok 

 
3 

 
3 days 

 
10 

 
3 

5001a Fire Safety 3 3 hours 15 3 
5001b Fire Marshall Training 2 3 hours 10 2 
5002 Risk Assessment 3 3 hours 15 1 
5003 COSHH 3 3 hours 15 1 
5004 Food Safety 3 3 hours 15 1 
5005 Health and Safety 3 3 hours 15 1 
5006 Infection control and prevention     
5007 Moving and Assisting People     
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5008 Manual Handling Objects 1 3 Hours 15 1 
5009 Safeguarding Adults and Children 1 3 Hours 15 1 
5010 MCA and DOLS 1 3 Hours 15 1 
5011 General Data Protection Regulations 1 3 Hours 15 2 
5012 Effective Communication Skills 1 3 Hours 15 2 
5013 Care Certificate Introduction new staff 1 3 Hours 15 - 
5014 Care Planning and Risk Assessment 1 3 Hours 15 2 
5015 Bedrail Safety 1 3 Hours 15 2 
5016 Recording Documentation and Reporting 1 3 Hours 15 2 
5017 Continence Management and Catheter 

Care 
1 3 Hours 15 2 

5018 Nutrition, MUST and Hydration 1 3 Hours 15 1 
5019 Food Allergen Training 1 3 Hours 15 2 
5020 Person Centred Care 1 3 Hours 15 2 
5021 Pressure Ulcer Prevention and 

Management 
1 3 Hours 15 2 

5022 Tissue Viability 1 3 Hours 15 2 
5023 Falls Prevention 1 3 Hours 15 2 
5024 Palliative Care 1 3 Hours 15 2 
5025 End of Life Care 1 3 Hours 15 2 
5026 Bereavement and Loss 1 3 Hours 15 2 
5027 Epilepsy 1 3 Hours 15 2 
5028 Diabetes Awareness 1 3 Hours 15 2 
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SPECIALIST TRAINING 
5029 Epilepsy and Rescue Medication 1 4 Hours 10 1 
5030 Diabetes and Insulin Therapy 1 4 Hours 10 2 
5031 Contractures and passive exercises 1 3 Hours 10 2 
5032 Dysphagia and practical in swallowing 1 3 Hours 10 2 
5033 Compassion, Care and Dignity (Walking in their shoes) 1 3 Hours 10 2 
5034 Parkinson’s Awareness 1 3 Hours 15 2 
5035 Huntington’s Disease Awareness 1 3 Hours 15 2 
5036 Stroke Awareness 1 3 Hours 15 2 
5037 Dementia Awareness 1 3 Hours 15 2 
5038 Dementia Care and Communication 1 3 Hours 15 2 
5039 Dementia Behaviour and Care 1 3 Hours 15 2 
5040 Dementia Specialist Activity Workshop 1 3 Hours 15 2 
5041 Mental Health Awareness 1 3 Hours 15 2 
5042 Personality Disorders 1 3 Hours 15 2 
5043 Schizophrenia 1 3 Hours 15 2 
5045 Learning Disabilities and Difficulties 1 3 Hours 15 2 
5046 Autism Level 1 1 3 Hours 15 2 
5047 Autism Level 2 2 3 Hours 15 2 
5048 Sexuality and Learning Disabilities 1 3 Hours 15 2 
5049 Spinal Injury and Care 1 3 Hours 15 2 
5050 Anaphylaxis and EPI PEN 1 3 Hours 15 2 
5051 HIV and AIDS Awareness 1 3 Hours 15 2 
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5052 Drug and Alcohol Abuse 1 3 Hours 15 2 
 

MEDICATION TRAINING 
5053 Safe Handling of Medication 1 3 Hours 15 2 
5054 Assessment of Medication Competency 1 3 Hours 15 2 
5055 Auditing Medication 1 3 Hours 15 2 
5056 Managing Medication Errors 1 3 Hours 15 2 
5057 Advanced Medication 2 3 Hours 15 2 

 
5058 Sepsis Awareness 1 3 Hours 15 2 
5059 Tissue Viability 1 3 Hours 15 2 
5060 Wound Care 1 3 Hours 15 2 
5061 Care Certificate Assessor 1 3 Hours 15 2 
5062 Positive Behaviour Support 1 3 Hours 15 2 
5063 Stoma Care 1 3 Hours 15 2 
5064 Bowel Care 1 3 Hours 15 2 
5065 Administration of Rectal Medication 1 3 Hours 15 2 
5066 Stress Management 1 3 Hours 15 2 
5067 Oxygen Therapy 1 3 Hours 15 2 
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MANAGEMENT SPECIFIC 
5068 Leadership and Management 1 3 Hours 15 2 
5069 Managing Supervision and Appraisals 1 3 Hours 15 2 
5070 Interviewing Skills and Recruitment 1 3 Hours 15 2 
5071 Employment Rights and Responsibilities 1 3 Hours 15 2 
5072 Assertiveness  1 3 Hours 15 2 
5073 Auditing 1 3 Hours 15 2 
5074 Accident Trend Analysis 1 3 Hours 15 2 
5075 Time Management 1 3 Hours 15 2 
5076 Manager Induction 1 3 Hours 15 2 
5077 Advanced MCA and DOLS 1 3 Hours 15 2 
5078 Safeguarding for Managers 2 6 Hours 15 3 

 

If you do not see the course that you are looking for please do not hesitate to contact us.   

*Pricing upon request. 


