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�
Policy (211)





Plot Allowance and State Cemeteries





Compensation Service recently received an inquiry regarding the plot fee charged by a State Cemetery for certain Veteran burials that have oversized caskets.  





VA is not prohibited from paying for the normal and unreimbursed plot fees just because the State is charging a separate fee above and beyond the normal plot fee.  Therefore, the $700 plot allowance expense that would have been paid by VA to the State would potentially be passed onto the families of the deceased Veterans along with the cost of enlarging the vault.  





Compensation Service recommends that an itemized statement be required from the State Cemetery that clearly distinguishes the special fee of enlarging the vault from the normal plot expenses.  Again, as long as no duplicate or overlapping funds are being received by the State for the “normal” plot expenses, then VA is not prohibited from paying the plot allowance.    





Procedures (212)





Department of Defense’s (DoD’s) Consolidated Mustard Gas, Shipboard Hazard and Defense (SHAD), and Biological Radiological Nuclear and Explosives (CBRNE) Database Access





As a reminder, all stations must maintain primary and alternate points of contact (POCs) that are authorized access to DoD’s consolidated mustard gas, SHAD, and CBRNE exposure database.  These POCs are responsible for conducting preliminary research regarding claimed in-service chemical and biological agent testing-related exposures.  This research does not pertain to other exposure claims such as Vietnam-related Agent Orange, radiation, burn pits, etc.  





Please e-mail the name, job title, e-mail address, and phone number for each POC to � HYPERLINK "mailto:cbrne@va.gov" ��VAVBAWAS/CO/CBRNE� before close of business on Friday, February 3, 2012.  





If you have not already assigned a primary and alternate POCs, submit the required identifying information for primary and alternate candidates (one each at a minimum).  Compensation Service will contact the candidates and provide them the forms and instructions necessary to obtain DoD database access.


Customer Relationship Management- Unified Desktop (CRM/UD)





On December 29th, 2011, we launched CRM/UD for use by the National Call Centers (NCC).  The initial rollout is currently limited to a small number of users at the St. Louis NCC, but will gradually increase over time.  The CRM/UD application will interact with Share and Modern Awards Processing-Development (MAP-D) and collect and maintain call history data.  It will not be accessible to regional office (RO) employees.





The interactions between Share and MAP-D and the CRM/UD application are modeled after current business practices; however, the ROs may notice small changes to the following:


MAP-D Notes: The CRM/UD application will insert notes into MAPD for CADDs, DD/EFT changes, and any VA Form 21-0820, Report of General Information, or Veterans Assistance Inquiry (VAI) requiring action or association with claim files by the ROs.


VA Form 21-0820 Notifications: When the Public Contact Representative (PCR) needs to communicate with the RO, the CRM/UD application auto-generates e-mail notification with an attached VA Form 21-0820 to the RO Public Contact Team mailbox.  There will be no substantial difference in the document, however it might look slightly different.





Fast Letter (FL) 11-38, Adding Dependents to a Retroactive Award





On December 19, 2011, Compensation Service released Fast Letter (FL) 11-38, Adding Dependents to a Retroactive Award.  This FL provides new guidance based on The Court of Appeals for Veterans Claims (the Court) decision in Sharp v. Shinseki, 23 Vet.App. 267 (2009).  The decision addressed developing for dependents in claims with retroactive grants of service connection or increased service-connected disability at percentages that establish the Veteran’s entitlement to additional compensation for dependents.





M21-1Manual Rewrite (MR) Changes on Web Automated Reference Material System (WARMS) and the New MR Intranet Site





When Compensation Service makes changes to the MR, they are first published on the WARMS website.  There may be a lag between the time Publications updates WARMS and the time Compensation Service updates the MR Intranet Site.  Employees should check WARMS if they have any question about what content is most current.





Training & Contract Exams (213)





Veterans Service Representative (VSR) Skill Certification 





Compensation Service is scheduled to administer the next VSR Skill Certification test on February 22, 2012.  





Fast Letter (FL) 11-29, Compensation Service Fiscal Year 2012 National Training Curriculum for VBA Regional Office Personnel, addressed training requirements for eligibility to participate in these tests.  The major change from previous years is that prior to taking the Skill Certification test, a VSR must complete the Training Management System (TMS) classes listed below:





TMS # VBA-205, VSR Combined Curriculum Phase 1Training, 


TMS # VBA-217, VSR Challenge Curriculum, and 


TMS # VBA-238, CP/VSR Intermediate Level Training.





We recognize that due to the addition of the Intermediate Training class as a requirement, many VSRs who would have been eligible for this test based on previous requirements may not be eligible.  Therefore, we are waiving the need to complete Intermediate Level Training requirements as stated in FL 11-29, for VSRs eligible to participate in Skills Certification testing during Fiscal Year (FY) 2012.  This waiver only applies for FY 2012.  





Potential VSR candidates still must meet the requirements addressed in the Office of Field Operations (OFO) Letter 20F-10-02 to ensure they are eligible to sit for Skills Certification test during the period of FY 2012.  





We will amend FL 11-29 to reflect this change. 





Quality Assurance (214)





Rating Quality Call





The Monthly Rating Quality Call for January is scheduled for January 26, 2012, at 2:00 PM EST, and will be moderated by the Quality Assurance Officer, Kathy Strickland.  Compensation Service will post the call-in information on the Calendar Page for January 2012, which can be accessed through �HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0"��Compensation Service’s Home Page Calendar�.  





If you have any questions, please submit them to the Quality Assurance mailbox at VAVBAWAS/CO/214B.  





Completion of FY 2011 Systematic Technical Accuracy Review (STAR) Reviews


 


The STAR staff is completing its review of FY 2011 cases.  Therefore, please do not submit any previously requested cases for STAR review with an end product (EP) that was finalized during FY 2011.  Any FY 2011 case received by STAR after January 1, 2012, will be returned to the RO without a quality review decision.  If you have any questions, please submit them to the Quality Assurance mailbox at VAVBAWAS/CO/214B.  





FY 2012 STAR Reviews





The STAR Staff has received several e-mails regarding the status of October and November claims folders requested for quality review.  Due to several mitigating factors we are experiencing an unforseen delay in conducting quality reviews.  We are working hard to rectify the situation.  If a claims folder is located at STAR and you require the folder due to an emergent situation, please submit your request to the Quality Assurance mailbox at VAVBAWAS/CO/214B.  





Veterans Health Administration (VHA) to update Compensation and Pension (C&P) Examination Capabilities





As we mentioned in the December 2011, Compensation Service Bulletin, the Disability Examination Management Office (DEMO) was working with VHA to ensure VA Medical Centers updated their site examination list parameters in Compensation and Pension Records Interchange (CAPRI). 





On January 4, 2012, the Deputy Under Secretary for Health for Operations and Management sent notice to the Veterans Integrated Service Network (VISN) Offices that required all VHA facilities to update their examination capabilities in CAPRI no later than January 15, 2012.  They also received links to a training video and a user guide.





If any ROs or Centers, including Military Service Coordinators, are experiencing issues with facilities that have not updated their capabilities they should contact DEMO at � HYPERLINK "mailto:CorporateMailbox.DEMO@va.gov" ��CorporateMailbox.DEMO@va.gov�.





Upcoming CAPRI Release





The DEMO staff of Compensation Service is working with VHA and the Office of Information and Technology (OIT) on the next release of CAPRI.  This version, designated DVBA*2.7*177.05, focuses on bug fixes to the user interface.  Among the fixes are:


Printing method has been converted to allow an unlimited number of pages to print under "Print C&P Final Report (manual)" without generating errors. (Previously, extremely large print jobs would cause CAPRI to generate an error message.)


All patient data will properly clear from the main screen when switching patients (Previously DOB and ICN fields were not cleared).


Beta testing began at San Diego, St. Paul, St. Petersburg, and Waco on January 12, 2012.  A national release of the software will follow successful beta testing.  For questions, please contact � HYPERLINK "mailto:CAPRI.VBACO@va.gov" \o "mailto:CAPRI.VBACO@va.gov" �VAVBAWAS/CO/CAPRI�.  
































Happy Valentines Day!


�





The candy eating holidays continue!
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