
THE  FAMILY  SOLUTION 

FINDER  LEARNING  CENTER

Meeting the 
family members 
where they are 
in their journey

LEVEL II



Level II. 

SETTING-UP  THE 
FAMILY SOLUTION 
FINDER LEARNING 

CENTER

A FAMILIES JOURNEY WITH 
SUBSTANCE USE DISORDERS.



It’s Local
It’s personal, it’s family and the 

family deserves our best.

• Empowering the family with knowledge is a 
community and local initiative. It is not 
something they will find surfing the internet.

• Delivered by people that live and work within 
the family’s community.  

• 32 key issue the family is likely to experience in 
their journey with substance use disorders. We 
know what they are going to need in 
addressing each issue, and we will educate 
them in how to respond.  

• Local organizations and agencies converging on 
a single focus “ Treat the family as though they 
are the core to our community's success”.



Learn About Their Journey Thru 32  Key Issues

The Family is a 
System

Learning the family 
members dynamic, 

using this 
understanding to plan 

and respond more 
effectively to issues

This is a chronic 
Brain Disease

Understanding why it 
is a brain disease, 

how it progress and 
how it is treated as a 
chronic brain disease 

over a lifetime of 
recovery.

Using Support 
Structures

Having knowledge of 
support service 

applied to each issue 
increases 

effectiveness of 
services provided

Knowledge is 
Empowerment 

Knowing what is likely 
to come next, allows 

the family to be 
prepared with how 
they will respond. 

Save Time, Reduces 
Stress and Increases 

Quality of Family Life.

Family Plan of 
Action

Being prepared with 
the needed 

document, contact 
information and 

criteria for support, 
bring better 
outcomes. 



The Family 
Solution Finder 

Learning Centers

The Family Solution Finder 
Learning Centers 

Three (3) Levels.

LEVEL I. 

Distribute Books to  
Families:

1. The Family Solution 
Finder Learning 32 
Seminars Study Guide 

2. The Workbook. 

3. Have your staff read 
these seminars too. 

LEVEL II.

Present seminars of 
The Family Solution 
Finder 32 sessions, 

plus  Level I.

LEVEL III.

Provide referral 
sources and other 

organizations an on-
site seminar session.

Provide referral 
sources the 
Pathfinder

plus Level I & II.    



The Product: 
LEVEL II.

The 32 presentations create a 
lasting relationship with the 

family members. It is the 
family who typically influence 
where their loved one goes for 

support. 

Buy the Books

There are two books for 
family members, Study 

Guide & Workbook

Staff Learns the 
Family Journey

A staff awareness of the issues a 
family faces, will increase their 

professionalism.

Present the 32 seminars 
to family members

Give the books to family 
members. Set a schedule for 
presenting the 32 seminars

Invite Families to 
ask questions

Invite families of those you 
serve for their feedback to 

the book, it shows you care.



Books for The Family &  The Provider

The Family Solution 
Finder Learning 

Seminars Study Guide 
and Workbook

• 32 Learning Seminars

• The Family Solution Finder 
Study Guidebook clearly 
defines each issue.

• These two books educates 
the family member as to the 
issues they will face in their 
journey

• The Family Solution Finder 
Learning Seminar Workbook. 
Provides practical exercises, 
Video Links for extended 
learning and Family Plan of 
Action for each issue.

The Pathfinder 
Certificate of 

Completion Seminar
Month, Year

• 12 Essential Issues, each 
family needs to learn about 
these 12 issues.

• This book educates 
providers as to the issues a 
family faces in their journey.

• The single book includes 
both study guide and 
workbook sections.

• Provides practical exercises, 
Video Links for extended 
learning and Family Plan of 
Action for each issue.

Best of the Cities Bests
Best Practices for the Family

• Provides Best Practices for a 
family to use in managing 
how they will respond to 
these 32 issues. 

• This book is a guide for the 
family to use in setting up 
their families “Best 
Practices” to ensure all that 
can be done, is getting done.

• The provider can also set 
their best practice as 
services to match the 
families needs.



Empowered to Act 
When a family clearly 
understands the issues they 
will face, the obstacles that are 
likely to present and the 
solution to each issue; they 
will be better prepared to 
receive support and achieve 
stronger results.

They will also remember who 
gave them this knowledge.

OUR FAMILIES ARE OUR COMMUNITY



Next Step:

Buy a case of both books

• Have the admissions team or first contact with 
the family members include giving them a copy 
of both books.

• Include your information to the inside cover of 
both books.

• Set up a schedule for presenting each seminar.

• Go online to download the seminr PDF and send 
this document to the registered attendee prior to 
the meeting.

• Set up a room with Audio/Video and Screen, 
Internet access speaker with agenda and 
handouts.

• Make a note to have someone in the follow up 
process, ask the family if they have questions 
about the topics within the book. 

NOTE: it is reasonable to have attendees pay for 
their study guidebook and workbook. 

You are not alone, F.I.O Support Team

• The Families Impacted by Opioids (F.I.O.) team is 
available to answer your questions. 

• Our Consulting Services include assisting your 
organization in crafting a good fit for your 
organization to provide a Family Solution Finder 
Learning Center. Contact us for more 
information. O: 44.385.7605 Cleveland, OH or 
email: familiesimpactedbyopioids@gmail.com



THANK YOU
Mr. Roy P. Poillon Executive Director/Founder

440.385.7605

famliesimpactedbyopoids@gamil.com

www..familiesimpactedbyopioids.com


