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H o u r s o f O p e r a t i o n 

 
A d u l t O u t p a t i e n t 

S e r v i c e s 

A d u l t P r o g r a m 

 
V a l l e y C o m m u n i t y S e r v i c e s B o a r d 

Our services are: 
 

Monday, Tuesday, and 
Thursday 8:00am – 7:30pm 

 
and 

 
Wednesday and Friday 

8:00am—5pm 
 

Emergency Services are 
always available from VCSB 

24 hours a day, 7 days a 
week. 

 
You can reach our 

Emergency Services 
Department at 540-885-

0866. 

VALLEY COMMUNITY 
SERVICES BOARD 

 
85 Sanger’s Lane 

Staunton, VA  24401 
 

Main Office:  540 887-3200 
Emergency Services:  540 885-

0866 
 

VCSB does not and shall not discriminate 
on the basis of race, color, religion (creed), 
gender, gender expression, age, national 

origin (ancestry), disability, marital status, 
sexual orientation, or military status, in 

any of its activities or operations. 
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  A d u l t O u t p a t i e n t S e r v i c e s  

Welcome to Valley Community Services Board (VCSB). We offer a variety of 
comprehensive mental health and substance abuse services for adults within the 
Counties of Augusta and Highland and the cities of Staunton and Waynesboro. 

Substance Use Treatments 
Outpatient mental health and substance 
abuse counseling 

 

  
Group therapy available for addressing various 
mental health concerns 

 

  
Offered as part of a comprehensive treatment 
plan 

 

  

Services available including case management 
and residential placement 

 

 
Connecting clients with and/or coordinating 
services in the community, including: 
• Department for Aging & Rehabilitative 

Services 
• Family Outreach Program 
• Department of Social Services 
• Veterans Services 
• Drug Court (with Blue Ridge Court Service) 

◊ Pre-screening for inpatient residential 
treatment and coordinating return to 
outpatient treatment after residential stay 

 
All substance use treatment programs 
include random urine drug screens. 

 
Intensive Outpatient (IOP) 

Monday through Friday daily treatment 

to provide 9 hours weekly of structured 
treatment during early recovery. 
ASAM level 2.1 and Drug Court Services 
Most intensive SU Program 

 
Outpatient SA Groups 

meet several times weekly for support 
during recovery; day and evening hours 
available. Frequency of meetings are 
dependent upon client need. 
• Women's SA Group  

• S elf - D i scovery in Recovery  
• C o pi ng Sk i lls  
• Hea lthy R elati onships  
• S o c i al S upport  

 

 

 

V a ll e y C S B c h a r g e s f e e s f o r s e r v i c e s . W e a cc e p t m o s t i n s u r a n c e s , i n c l u d i n g 
M e d i c a i d a n d M e d i c a r e . W e a l s o a cc e p t p r i v a t e i n s u r a n c e , a n d o ff e r s li d i n g s c a l e 
f ee s f o r t h o s e w i t h n o i n s u r a n c e b a s e d o n a b ili t y t o p a y . 

 

A d d i t i o n a l 

I n f o r m a t i o n 

E m p l o y e e s o f V C S B a d h e r e t o 
s t a n d a r d s o f p r o f e s s i o n a l e t h i c s , 

i n c l u d i n g c o n f i d e n t i a l i t y . Y o u r 
r e c o r d s a n d i n f o r m a t i o n w i l l n o t b e 
s h a r e d w i t h a n y o n e o u t s i d e o f V C S B 

w i t h o u t y o u r w r i t t e n p e r m i s s i o n . 
W h e n F e d e r a l o r S t a t e l a w s p r o v i d e f 
o r d i s c l o s u r e o f i n f o r m a t i o n w i t h o u t 

y o u r p e r m i s s i o n , w e w i l l r e l e a s e 
r e c o r d s a n d / o r i n f o r m a t i o n a s w e l l a s 

i n e m e r g e n c y s i t u a t i o n s . 

 
S e r v i c e s a r e p r o v i d e d t o p r e g n a n t 

w o m e n w i t h s u b s t a n c e a b u s e 
t r e a t m e n t / p r e v e n t i o n n e e d s w i t h i n 
4 8 h o u r s o f c o n t a c t i n g V C S B . V C S B 

p r o v i d e s l i a i s o n s e r v i c e s w i t h 
A u g u s t a H e a l t h f o r p r e g n a n t a n d 
p o s t - p a r t u m c l i e n t s a n d b a b i e s 

p r e n a t a l l y e x p o s e d t o s u b s t a n c e s . 


	Outpatient SA Groups

