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New Revision to Waiting Period After Making Requests from Non-Federal Sources

Follow the instructions below for requests for non-Federal records sent at the same time 

	If the claimant……         
	And…
	Then….

	· returns the VCAA Notice Response during the 30-day notice response period, and
· elects “I have enclosed all the remaining information or evidence that will support my claim, or I have no other information or evidence to give VA to support my claim.  Please decide my claim as soon as possible,”
	· the RO has sent a follow-up request for non-Federal records (if applicable,
	· continue processing the claim.

	· returns the VCAA Notice Response within 15-days of the date the RO issued VCAA Notice, and
· elects “I have enclosed all the remaining information or evidence that will support my claim, or I have no other information or evidence to give VA to support my claim.  Please decide my claim as soon as possible,”
	          --------
	· send a follow-up request for the non-Federal records (the records were not received within 15-days of the initial request), and

· continue processing the claim.

	· returns the VCAA Notice Response within the 30-day notice response period, and
· elects “I will send more information or evidence to VA to support my claim.  VA will wait the full 30 days from the date of the letter sent with this notice response before deciding my claim,”
	          ---------
	· send a follow-up request for the non-Federal records (if applicable), and

· do not take further action on the claim until the 30-day notice response period has ended.



	· does not return the VCAA Notice Response within the 30-day notice response period


	      ------------
	· ensure a follow-up request for the non-Federal records was sent (if the records were not received within 15-days of the initial request), and

· continue processing the claim.


as a VCAA notice:
Inside This Issue�
�



1











2�
�HYPERLINK  \l "Policy"��Policy (211)


�Changes with the Evaluation Builder


Fast Letter (FL) 12-18, Final Rule: Dental Conditions


Camp Lejeune Veterans and Healthcare


�
�


















 3





 



































4








�
�HYPERLINK  \l "Procedures"��Procedures� (212)


New Revision to Waiting Period After Making Requests from Non-Federal Sources 


Procedures for Handling First Notice of Death (FNOD)


Reminder Regarding Fast Letter 12-16, Revision of VA Form 21-22, Appointment of Veterans Service Organization as Claimant’s Representative





�HYPERLINK  \l "Quality"��Quality Assurance (214)�





Rating Quality Call


Proper use of EPs 690 and 693





� HYPERLINK  \l "BAS" ��Benefits Assistance Service (BAS)�


Outreach Efforts to Potential Recipients of Aid and Attendance (A&A) and/or Housebound Benefits�
�
�
�
�



Policy (211)





Changes with the Evaluation Builder





Compensation Service previously advised that it reviewed and approved the criteria and formulations for all diagnostic codes contained in the Evaluation Builder.  However, modifications may be required if deficiencies are found after release of the tool to field offices.  





Rigorous and consistent testing of the Evaluation Builder has required modification of some diagnostic codes.  Readjudication is not required for previous decisions involving diagnostic codes that were later modified.  





Fast Letter (FL) 12-18, Final Rule: Dental Conditions





In � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL12/FL12-018.doc" ��FL 12-18�, released July 10, 2012 we provided information regarding the publication of final rule, RIN 2900-AN28, Dental Conditions.  In AN28, the Department of Veterans Affairs (VA) amended its adjudication regulations regarding service connection of dental conditions for treatment purposes. 


 


In the letter, we advised that if a claim for disability compensation is submitted that includes a compensable dental condition as an issue, the Veterans Benefits Administration (VBA) will prepare a rating for compensation purposes and notify the Veterans Health Administration (VHA) if service connection is granted.  A compensable dental condition only includes those disabilities contained in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part4/4_150.htm" ��38 C.F.R. § 4.150� or a disability that can be appropriately rated by analogy to a specific disability enumerated under § 4.150. 


 


Camp Lejeune Veterans and Healthcare





On August 6, 2012, the President signed Public Law (PL) 112-154, the � HYPERLINK "http://veterans.house.gov/hr1627" �Honoring America’s Veterans and Caring for Camp Lejeune Families Act of 2012�.  This law brings immediate VA healthcare to Camp Lejeune Veterans and their families diagnosed with certain diseases related to the water contamination that occurred at the base between 1957 and 1987. In addition, the PL contains several compensation-related matters that will be addressed more thoroughly in a future FL.  As certain provisions went into effect on the date of enactment, August 6, 2012, Compensation Service is providing guidance for immediate implementation for the following sections:  





Section 210--This provision allows Rating Veterans Service Representatives (RVSRs) to prepare memorandum ratings for separating Servicemembers for purposes of waiving the VA home loan funding fee.  The previous law only permitted completion of such memo ratings when the ratings were based on a review of a pre-discharge VA examination.  This allows disabled Servicemembers to utilize their home loan benefits more quickly and efficiently.  We will update M21-1Manual Rewrite Part III, Subpart i, Chapter 2, Section C, Topic 9, Block a (� HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.i.2.C.9.a" ��M21-1MR III.i.2.C.9.a�) to reflect this change. 


  


Section 502--Effective immediately, VA has the authority to allow the following individuals to sign claims filed with VA on behalf of claimants who are under age 18, are mentally incompetent, or are physically unable to sign a form:  


a court appointed representative, 


a person who is responsible for the care of the claimant, including a spouse or other relative, 


an attorney in fact or agent authorized to act on behalf of the individual under a durable power of attorney, or 


the manager or principal officer of an institution caring for the claimant.  


We will make the appropriate manual and regulation changes in the future.





Section 507--This provision clarifies that a surviving spouse is entitled to a benefit for the month of a Veteran’s death if, at the time of his or her death, the Veteran was receiving compensation or pension benefits.  Regional Offices (ROs) and Pension Management Centers (PMCs) should continue following month-of-death procedures contained in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL10/FL10-050.doc" ��FL 10-50, Processing Payment of the Veteran’s Rate for the Month of Death Utilizing the New Month of Death (MOD) Screen in Share�.


 


Procedures (212)





New Revision to Waiting Period After Making Requests from Non-Federal Sources





Note:  Compensation Service has updated this content for clarification, and to provide additional guidance.  This revision replaces the content in the July 2012 Compensation Service Bulletin.  





Compensation Service is revising the current procedures stated in � HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRI.1.C.6" \l "M21-1MRI.1.C.6.d" ��M21-1MR I.1.C.6.d� regarding the waiting period after making requests from non-Federal sources.





Effective immediately, when requesting records from non-Federal sources, to include private treatment records, ROs and PMCs must allow 15-days for a response to the initial request, AND 15-days for a response to a follow-up request. 





Continue processing the claim after sending the follow-up request, by ordering an examination or medical opinion, as needed, or taking any further needed action, which may include preparing and promulgating a rating decision addressing any issues for which benefits may be granted based on the evidence of record.  Offices should continue to follow all other established procedures pertaining to requests made to non-Federal sources. 





This change redefines “reasonable efforts” regarding VA’s duty to assist claimants in obtaining records not in the custody of a Federal department or agency, per � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_159.htm" ��38 CFR 3.159(c)(1)�.  However, this change does not affect the 30-day notice response period as set forth under VA’s duty to notify in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_159.htm" ��38 CFR 3.159(b)(1)� (and provided in the Veterans Claims Assistance Act (VCAA) Notice Response).  Follow the instructions at the �HYPERLINK  \l "PMR"��end of the bulletin� for requests for non-Federal records sent at the same time as a VCAA notice.





All requests for non-Federal records sent after the 30-day notice response period has expired must adhere to the revised 15-day response periods described herein. 





When requesting non-Federal records, Veterans Service Representatives (VSRs) must ensure that the claimant letter in Modern Awards Processing- Development (MAP-D) reflects a 15-day response period, as well as the suspense date for the corresponding tracked item.  Since the claimant letter is used for both Federal and non-Federal record requests, Compensation Service will not update this letter to reflect a 15-day response period, and VSRs must update the letter and suspense date manually. 





Compensation Service will update the M21-1MR to reflect this change.


 


Procedures for Handling First Notice of Death (FNOD)





This is a reminder that employees should not enter a Veteran’s date of death using the Beneficiary Identification and Records Locator System (BIRLS) Update (BUPD) command, or the Participant Profile System.  Some field users are completing these actions erroneously causing serious issues with FNOD processing.  





Users should always use the FNOD command and, if necessary, the corresponding Month of Death (MOD) screen when recording notification of a Veteran’s date of death.  





Reminder Regarding Fast Letter 12-16, Revision of VA Form 21-22, Appointment of Veterans Service Organization as Claimant’s Representative





This blurb was included in the July 2012 Compensation Service Bulletin.  However, since there has been confusion on whether or not VA will accept the VA Form 21-22 with or without the VSO’s signature, we are providing this blurb again for clarification.  





As indicated in the June 2012 Veterans Service Center Manager (VSCM) Bulletin Addendum, Compensation Service implemented a grace period allowing ROs and PMCs to accept the June 2009 version of the VA Form 21-22, until September 1, 2012.  





In the fall of 2012, VA plans to release a new functionality in eBenefits called the Stakeholder Enterprise Portal (SEP) that will allow Veterans Service Organizations (VSOs) to electronically immediately indicate acceptance of a claimant’s appointment.  Until the release of SEP, ROs and PMCs are required to accept the new VA Form 21-22 with or without the VSO’s signature.





Quality Assurance (214)





Rating Quality Call





The Monthly Rating Quality Call for August is scheduled for August 23, 2012, at 2:00 PM EST.  Compensation Service will post the call-in information on the Calendar Page for August 2012, which can be accessed through � HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0" ��Compensation Service’s Home Page Calendar�.  





Direct questions to the Quality Assurance mailbox at � HYPERLINK "mailto:214B.VBACO@va.gov" ��VAVBAWAS/CO/214B�.





Proper use of EP 690s and 693s





A common error we have identified during site visits is the proper use of end product (EP) 690 and 693.    





EP 690 is used to help monitor timeliness in completing action on pending issues with potential overpayments.  Examples would include information obtained from a matching program,  such as notices of death, changes in dependency, notices of incarceration, etc.  





The date of claim (DOC) for EP 690 is the date of the source document that generates the proposed adverse action.  EP 690 must remain pending with the controlling EP until all actions are completed.  


  


EP 693 is used to monitor timeliness in completing action on potential underpayments or overpayments that may generate as the result of System-Generated Messages (Writeouts)/800 Series Work Items exclusively.  





The DOC for EP 693 is the date of the 800 Series Work Item.  EP 693s must remain pending with any other controlling EP until all actions are complete.





The site visit staff has also found that not all stations are including EP 690 and EP 693 in their Systematic Analysis of Operations (SAO) on Internal Controls.  The analysis should include control time, average days to complete, etc.  By doing this, Veterans Service Center Managers (VSCMs) can measure progress in these EPs timely and take any appropriate corrective action.


  


Guidance for these EPs is found in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-005.doc" ��FL 08-05�, Controls to Minimize Compensation Benefit Overpayments, (EP 690) and � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-009.doc" ��FL 08-09�, Prioritization and Processing of System-Generated Messages (Writeouts), (EP 693).


  


Please send questions the Programs Operations staff at � HYPERLINK "mailto:VAVBAWAS/CO/214A" ��VAVBAWAS/CO/214A�.


    


Benefits Assistance Service (BAS)





Outreach Efforts to Potential Recipients of Aid and Attendance (A&A) and/or Housebound Benefits





In December 2011, the Government Accountability Office (GAO) released their report, “� HYPERLINK "http://www.gao.gov/assets/590/586923.pdf" ��VA Enhanced Monthly Benefits, Recipient Population is Changing and Awareness Could Be Improved�”.  GAO examined:  


characteristics of enhanced monthly benefits,


how the benefits help Veterans obtain needed services,


and VA’s efforts to educate Veterans and their family members about the availability of the benefits.  





Though VA conducts a number of outreach activities to educate Veterans and their family members about available benefits, a large number of elderly Veterans may still not be aware of their potential eligibility for enhanced monthly benefits.  GAO pointed to a VA study, which indicated that of the 62 percent of elderly Veterans who may be eligible to enhanced benefits, only 22 percent were receiving them.  This low ratio may be attributed to a lack of awareness about benefit eligibility.  





Consequently, GAO recommended that VA conduct more focused outreach to potential recipients and improve communication about, and accessibility to, information regarding enhanced monthly benefits.  As part of the recommendations in the GAO report, VBA updated the 2012 Federal Benefits Booklet to include additional information on A&A and Housebound benefits.   Pension and Fiduciary Service (P&F) created a fact sheet for A&A and Housebound benefits which they posted on their website and can be distributed during outreach events.   





GAO also recommended that VA provide more detailed guidance to ROs on best practices and how to conduct elderly outreach.  Therefore, BAS suggests ROs conduct outreach focused events at the State Veteran homes, Community Nursing homes, and through the VA Medical Center Social Work Department.  This will increase outreach to the elderly population.  Outreach should focus on providing eligibility requirements for enhanced benefits including the necessary medical documentation.  





BAS will also increase communications with the field offices’ Elderly Outreach Coordinators through quarterly conference calls, and through the Deputy Under Secretary for Benefits (DUSB) call with reminders about outreach efforts and enhancements to the BAS website.   





Please direct any questions concerning outreach best practices to � HYPERLINK "mailto:OUTREACH.VBACO@va.gov" ��VAVBAWAS/CO/OUTREACH�.  
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